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India’s faithful and friendly banking partner is also forward
looking... On this delightful occasion, we thank our 56 million

customers for their valuable trust and patronage.

* Source: Forbes World’s Best Banks 2019 ranking based on attributes like
Trust, Fees, Digital Services and Financial Advice.
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Faithful, Friendly & Forward Looking
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VISION

" Strong Brand
4 Stake Holder Delight
~. - Socially Committed

VALUE STATEMENT
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MISSION

+ Customer Centric in Everything

v Caring For Employees

v Contemporary Technology

v Continuous Improvement

v Comprehensive Solutions

www.syndicatebank.in
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Special Schemes for MSME

Govt. of India has unique schemes for
Micro, Small & Medium Enterprises (MSME) - the engines of growth.

Striving for the success of Micro Enterprises

e Ee)

r{sﬂ aoseen 2% gt
* Loans up to 710 lakh
+ Loans for SC/ ST and » Manufacturing, trading and service sectors
Women Entrepreneurs * Purchase of tractor, power tiller &
= Quantum: ¥10 lakh to ¥1 crore allied agriculture activities

=)
fﬁ psbloansin 59 minutes.com
g
* Loans from ¥1 lakh to ¥1 crore

in less than one hour
#startupindia
o

* Empowering startups
to grow through innovation and design

Toll Free: 1800 3011 3333 | 1800 208 3333 fofowunen: N f D in
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Banking Experience |
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SyndUdyog

YOUR TRUSTED PARTNER FOR PROGRESS

| | |

WUricing Capital / Term Loan
Facilities Available

Térm Loan Repayment: !
7 to 10 years |
|

Attractive Rate of Interest

No Documentation Charges for Loans up to 32 Lakh

‘a8 8| No Third Party Guarantee / Collateral Security necessary
for Credit Facilities eligible for coverage under CGMSE

For more details, please contact our nearest branch. ,
conditions apply

Tall Frea: 1800 3011 3333 | 1B00 208 3333 Foliow wmon: gl £ B in
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Corporate Social Responsibility Activities

~
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Donation to Kalinga Institute of Social Sciences for Upliftment of Tribal Children

~
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Ambulance Donated to Swechha GORA Eye Bank
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SI.No. | Period of Deposit | Upto 5 Crores _
1 91 days to less than 1 year 6.35%
2 1 year exact 6.60%
3 1 year to 399 days 6.70%
4 400 days exact 7.00%
9 401 days to 499 days 6.70%
6 200 days exact 1.05%
7 501 days to 2 years 6.75%
8 Above 2 yrs to less than 5 yrs 1.15%
9 syrsto 10 yrs 6.50%
Additional/Interest ofi 0.50%,t0) Senior Citizens;

: 0
onDepositsifor‘above 180 days*. {

Contact us immediately.

Toll Free: 1800 3011 3333 | 1800 208 3333
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Business Development Activities

MSME Day at Vijayawada

Houising Loan Mela at RO Puttur
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“Deligh‘ring customers, satisfying employees and energizing all stakeholders”’

www.valueresearchor
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complete revamping of the website, intemet banking,
mobile banking utilities, and creation of a data analytics
center of excellence. Chat bots for customer queries and
fintech engagements were the other highlights of the
forward looking and forward thinking initiatives of your Bank.

Business Performance withessed a pickup in the last two
quarters. MSME performance, however remained a little
lackluster, for which a number of new initiafives have been
taken. The housing loan portfolio in the last two quarters
grew by 3.46%. CASA as a percentage of total deposits
grew from 33.33% as on Mar-2018 to 36.77% as on
Mar-2019. Corporate Credit grew both quantitatively and
qualitatively. One signal feature of the growth was in large
credits, with ratings A and above grew from 65% to 68%
during the last two quarters. The Treasury and Investment
portfolio oo witnessed qualitative shifts and growths both
in volume and profitability.

Your Bank has effectively implemented the EASE
(Enhanced Access and Service Excellence) framework of
Govemment of India and achieved a commendable 6™
position under EASE index among 21 PSBs.

Your Bank has received a capital infusion of ¥3,963 crore
from the Government of India during FY 2018-19 and
this, combined with ESPS mobilization, ensures your Bank
remains well capitalized.

Your Bank has a rich history and is a trusted brand which
we continue to leverage and build upon as we reposition
ourselves 1o leap frog into a solid future of possibilities. The
Vision, Mission and Value Statement has been redesigned.
The Logo fransformation process is underway to give an
image makeover for the Bank.

In conclusion we continue to stay focused on our top

priorities:

1. Delight our customers

2. Satisfy our employees

3. Adhere to the highest standards of compliance and
govemnance

4. Provide best-in-class returns for all our stakeholders

| would also like to put on record my appreciation for the
active and positive contribution of all the Directors and
leadership of the Bank in ensuring success.

As we look with renewed enthusiasm to the future, |
would like 1o take this opportunity to thank all of you, our
shareholders, our employees, our customers and the
Government of India for the unstinted support and belief
in us.

Thank you.
Yours sincerely,

S

(Ajay Vipin Nanavati)
Chairman

Place : Manipal
Date :24.05.2019

www.valueresearchonline.com, www.valueresearchstocks.com
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Sri Mrutyunjay Mahapatra
Managing Director & CEO

““fafeheds oTUR Tgg FRIAR F T & A1eaw & YRR & I daeH
T, I8 JERR S T oh HTEH © ST shieTiat ol Siea e i SR shigtel
TorerTar o HTeam W STUF IeuTehal o BTG UTENT <l IgT o foru ufdearg B17
“SyndicateBank is committed to creatring value for share holders
through robust business growth, high reward and recognition to motivate
employees and building capacity for productivity and asset quality”’
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Dear Sir/fMadam,

| am placing before you the highlights of your Bank’s
performance for the financial year 2018-19 in this lefter,
details of which have been given in the Annual Report. My
letter has following sections:

1. A Review of the Economy and the Eco-system.

2. Performance Highlights, which includes Business levels,
Profitability, Asset Quality and Capital Adequacy.

3. Developmental activities for making your Bank future-
proof such as Building/Transforming the Bank and the
new initiafives in HR and Digital Areas.

After a growth of 3.8 per cent in 2017, the global
economy moderated in 2018 due fo different geo-
political and social factors.

The IMF expects global economy to grow at a slower
pace at 3.3 per cent in 2019 and 3.6% in 2020. As |
write, trade negotiations remain inconclusive and the
developed economies are showing slow economic
revival.

Indian economy showed an uptick during the early
part of FY 2018-19 as GDP registered an impressive
growth of 8.0 per cent in Q1. However, from second
quarter onwards, the growth has moderated to 7.1%
in Q2 and 6.60% in Q3 of FY 2018-19. RBl and IMF are
however optimistic of better growth of around 7.7%
in the medium term with continued implementation
of structural reforms and easing of infrastructure
bottlenecks.

Indian banking system is tfransforming. A large number
of enablers both in the form of legislation and regulatory
enactments came during this year. Banking industry
improved over the high levels of NPAs using the IBC
and SARFEISI. After reaching a peak of 11.5 per cent

www.valueresearchonline.com, www.valueresearchstocks.com
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in March 2018, the gross non-performing asset ratio
improved to 10.8 per cent in September 2018. As per
the current assessment of the Reserve Bank, the ratio
may further improve to 10.3 per cent by March 2019,
Most of the Banks posted better gross and net NPA
ratios aided by aggressive recovery and capitalization.

The Government continued its support to PSBs with
significant capital infusion. As part of the Government’s
policy of capital with accountability, Government
of India intfroduced EASE (Enhanced Access and
Service Excellence) framework to benchmark
and review various parameters of functioning of
Public Sector Banks. Government also introduced
significant initiatives for farget sectors like MSME and
Agriculture. The MSME sector initiatives included interest
subvention, enhanced credit guarantee, digital loan
processing and additional incentives for the export
oriented MSMEs. The Agriculture incentives included
Kisan Samman Nidhi and enhanced support for Rural
Development. Various State Governments announced
Agriculture Debt waiver schemes, which impacted
both recovery and growth of the Agriculture advances.
However, the impact seemed to have stabilized
during the last two quarters of 2018-19. Government
spending in the Infrastructure sector remained high.
However, translation of government push to the various
infrastructure sector did not convert to the expected
growth in the Bank finances to this sector, despite new
structures like Hybrid Annuity Model (HAM) for Road
sector. Power sector issues remained unresolved.

Reserve Bank of India (RBI) relaxed its monetary policy
from ‘Calibrated Tightening” to ‘Neutral’ during the
second quarter. Successively the policy rates were
revised downwards twice. However, the transmission
of the rate cuts happened minimally with MCLR of
various banks getting revised downwards between
5 to 15 basis points. RBI also opened special liquidity
windows and auctioning of forwards to ease liquidity
and stabilize currency.

Several banks exited the PCA framework basis the
capital infusion by GOI and RBI's relaxed approach on
monitoring the banking sector performance. Capital
requirements for Banks lending to NBFCs were aligned
to the ratings (As compared to different tfreatment
for systematically important NBFCs). Analysts ook
these measures as RBI's willingness to support growth
initiatives of the government by enabling Banks to lend

more to deserving sectors.
www.syndicatebank.in
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2. Trearem i faforeand 2018-19
\‘\fg\_t N .
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e [T W &=
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The above provided the backdrop of your Bank's
performance during the year under report.

2. PERFORMANCE HIGHLIGHTS 2018-19

GLOBAL BUSINESS:

As on 31.03.2019, global business was ¥477046 crore
comprising global deposits of 3259897 crore and
global advances of 217149 crore. Domestic business
was af I404914 crore comprising domestic deposits
of ¥230092 crore and domestic advances of 3174822
crore.

PROFITABILITY:

The Net Interest Income for the year ended March 2019,
increased to I6648 crore as against 36552 crore in
FY 2017-18. The Net loss incurred by the Bank has reduced
102588 croreinFY2018-19 from3¥3223 croreinFY2017-18.
The Operating Profit decreased by 27% y-o-y from 3864
crore in FY 2017-18 to %2819 crore in FY 2018-19. The
Non-Interest Income declined by 21% from ¥2806 crore
in FY 2017-18 to 32224 crore in FY 2018-19. Operating
expenses have increased marginally from 5494 crore in
FY 2017-18 to ¥6053 crore in FY 2018-19. The provisioning
requirement during FY 2019 decreased considerably to
5922 crore as compared to 8253 crore in FY 2018. The
Bank's performance witnessed a significant turnaround
and improvement in the last two quarters.

EFFICIENCY: COST OF DEPOSITS, YIELD ON ADVANCES AND
NIMs

The cost of global deposits has marginally increased
from 5.10% in FY 2018 t0 5.13% in FY 2019. The Yield on
Advances has increased from 7.51% in FY 2018 to 7.52%
in FY 2019. The domestic NIM has declined from 2.85 % in
FY 2018 t0 2.73% in FY 2019. The Global NIM has declined
from 2.44% in FY 2018 t0 2.42% in FY 2019.

COMPOSITION OF LIABILITIES: CASA, RETAIL TERM DEPOSITS

CASA deposits in your Bank has witnessed a growth of
34269 crore in absolute terms and in percentage terms it
comes 1o 5% y-o-y. Savings Deposits increased by I5609
crore registering a growth of 8.2% y-o-y. CASA ratio to the
total deposits improved from 33.33% to 36.77%. During
this period the retail component of the term deposits
increased significantly from 56.56% to 66.45%. This is
in keeping with the Bank’s effort fo strengthen the retail
franchise.

FOCUS ON RETAIL CREDIT

Overall on YoY basis, the RAM (Retail, Agriculture and
MSME) portfolio increased by 1.40%. Of the RAM porifolio,
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5.00% I aiqear gfg oot 1 3 37 3o o1e Y KoM 4 3.10%
# gfg ot FI Safr THUEwng w1 fos RRIeTsE @ @
THUETHE STET H Y 1 U J&F ®Y 8 3o AURIE g8
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et 60.71% B sIgart 31 |, 2019 1 66.43% & 7T B
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Retail loans registered a y-o-y growth of 5.00% followed by
Agriculture by 3.10%. However, growth under MSME was
not positive. Drop in MSME advances was mainly due to
high delinquency issues. Home Loan growth during the
year was 5.22%. The Bank has taken conscious decision to
consistently increase Retail portfolio. Retail Advances has
improved from 19.79% to 21.57% of total advances. Your
Bank’s focus would be to increase the RAM portfolio and
moderate the corporate portfolio. Separate organizational
structure has been established at Corporate Office, Zonal
Office and Regional Office levels to deliver on the overall
strategy for the retail advances segments.

PRIORITY SECTOR ADVANCES

Your Bank continues to remain compliant with the regulatory
requirement for priority sector credit. Priority sector growth
has been 1% and your Bank has achieved 40.54% of
ANBC as against regulatory requirement of 40%. Similarly
in Agriculture your Bank has achieved 18.94% of ANBC as
against regulatory requirement of 18%. In all other sub
segments of Priority Sector your Bank has exceeded the
regulatory requirements.

RECOVERY EFFORTS

Your Bank initiated comprehensive initiatives for improving
asset quality on a multi-pronged approach, which
included better appraisal, exposures to highly rafted
companies and with collateral support, creation of a
separate Recovery resolution vertical and focused use of
technology and legal methods. Both Gross NPA and Net
NPA have decreased from 11.53% and 6.28% respectively
in FY 2017-18 to 11.37% and 6.16% respectively in
FY 2018-19.This indicates that both Gross and Net NPAs
were contained well below the previous year’s level. The
slippage rafio in FY 2019 has declined to 5.87% from
6.54% in the previous year. The gross slippages during
FY 2019 was 11592 crore as compared to ¥14309 crore
in FY 2018. The up gradations, recoveries and prudential
write offs during FY 2019 aggregated ¥12670 crore as
against 6160 crore during FY 2018. Total cash recovery for
FY 2019 was %6235 crore of which 4261 crore was against
principal amount. In contrast, the cash recoveries in
FY 2018 was¥3331 crore of which 32689 crore was against
principal. After taking info account the fresh slippages as
also the cash recovery, up gradationand prudential write
offs, the Gross NPA as on March 31,2019, was 324680
crore as against ¥25758 crore as on March 31, 2018. Asa
result, both the Gross NPA & Net NPA ratios have declined
10 11.37% and 6.16% respectively as compared to their
previous year’s ratios.The Provision Coverage Ratio (PCR)
as on March 31, 2019 improved to 66.43% from 60.71%

in March 2018.
www.syndicatebank.in n
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Your Bank has established a dedicated Recovery and
Resolution Business Unit (RRBU) for achieving significant
improvement in NPA resolufion and recovery. The
organizational structure and manpower support for the
vertical have been put in place. The Bank has approached
NCLT (National Company Law Tribunal) seeking resolution
of 15709 crore and we expect bulk of the resolution to
take place in the ensuing FY.

CAPITAL ADEQUACY

Your Bank has received a capital infusion of 3963 crore
from Government of India. Apart from this, despite higher
provisioning, your Bank has remained well capitalized. The
CRAR of the Bank as on March 31, 2019, stood at 14.23%
with CET1 Ratio of 9.31%, Tier | Ratio of 11.36% and Tier
Il Ratio of 2.87%. This is against the regulatory minimum
of 7.375% for CET1, 8.875% for Tier-l and 2.00% for Tier |l
Ratio as on March 31, 2019. The Bank continues to target
capital conservation for maintaining reasonable capital
ratio.

Your Bank concluded a very successful Employee Share
Purchase Schemes (ESPS) mobilizing 500 crore net with
capital impact of over 625 crore. This exhibited the
employee commitment towards excellence and growth
of your Bank.

BRANCH NETWORI

Your Bank has a strong pan India network of 4031 branches
of which 840 were in metro, 815 in urban, 1138 in semi-
urban and 1238 in rural areas and one overseas branch
at London. The Bank continues its policy of measured
expansion in to potential areas. The Branch network also
was repositioned with  different specialized branches
like Udyami Mitra branches, Large and Mid-Corporate
branches and Specialised Agri finance branches.

DIGITAL DELIVERY CHANNELS

Your bank continued its policy of digital expansion. During
this period, the intemet banking customers and mobile
banking customers saw a rapid increase. Your Bank
invested significant amounts for improving user experience
of digital channels and creation of new digital products
and services. As on 31¥March, 2019 your Bank had 4509
number of ATMs including 472 BNAs. Additional services
were infroduced in ATMs and e-kiosks were enhanced
with both ambience and technology for better customer
service. Your Bank has enabled Unified Payment Interface
and also BHIM Aadhaar Pay to facilitate the customers to
enhance digital fransactions. Your bank entered into third
party platform providers to integrate customer on boarding,
service delivery and cross selling on digital platforms. As
on 31-03-2019, 60.91% of the Bank’s transactions were
done in non-branch channels.
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Your Bank has initiated steps for commencing a Data and
Analytics Center of Excellence and Innovation Center of
Excellence to support the Digital initiatives.

AADHAAR SEVA KENDRAS

Bank has established 530 Aadhaar Seva Kendras in the
Bank and 150 in sponsored RRBs as per the directions
of Government of India for extending Aadhaar related
services to customers/public.

FINANCIAL INCLUSION

Bank has covered all allotted 3229 sub service areas
covering 6953 viloges and appointed 2671 Bank Mitras
across the country to provide banking services to the
villages and the number of fransactions per Bank Mitra per
day has increased from 21 to 27 during the year. Bank
has achieved 86.94% under Aadhaar seeding, 61.89%
under Aadhaar authentication and 85.91% under Mobile
seeding.

3. BUSINESS TRANSFORMATION INITIATIVES

During FY 2019, your Bank has undertaken several new
initiatives to position itself appropriately in the market,
be more customer and employee centric and create
value for all our shareholders. These initiatives are meant
for giving additional thrust to each and every business
segment of the Bank. Some of the key initiatives are:

1. Creation of a dedicated Recovery and Resolution
Business Unit (RRBU): In order fo facilitate timely and
faster NPA resolution and recovery a specialized vertical
was created. Under RRBU, there are separate units
for Stressed Asset Management to monitor recovery/
resolution of NPA accounts of ¥5.00 crore and above
and a Recovery Division which monitors recovery
and resolution of NPA accounts of below ¥5.00 crore.
Separate legal Department undertakes intensive follow
up of DRT /Suit filed accounts and decreed debt
accounts. Monitoring progress of SARFAESI action in all
accounts involving amount below ¥5.00 crores. DRT
Cells are established at all DRT centers with redefined
roles of the existing ARMBs. During 2018-19, 1395
officers were deployed across the Bank in order to
have focused attention on recovery of NPAs.

2. Position of Chief Operating Officer (COO): A COO
position was created at Corporate Office to drive
organization wide operational excellence and
proactive risk management. COO’s role includes
creation and enforcement of processes and
managing various channels efficiently. As a result of
this several improvements like better fraud risk reporting

www.syndicatebank.in
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8.

and management, befter cash management in
chests and ATMs and customer service has already
been achieved. A formal role stabilization exercise is
under way

Bank has opened 11 new ROs, with the objective of
focused business development and better monitoring
and control. The total number of ROs has reached 71
as on 31.03.2019. These 11 new Regional Offices are
Bengaluru East, Bengaluru North, Bagalkot, Chikodi,
Hassan, Kalburgi, Davangere, Kasargod, Puttur, Sirsi
and RO-Il Udupi. As at the time of this lefter, the Bank
has already created one new Zone and 24 new ROs
to achieve faster growth, better control and swifter
implementation of corporate initiatives.

To augment good quality business under housing &
MSME segments, where there is immense potential,
Bank has created separate Housing Loan and MSME
Verticals at Corporate Office. Corresponding verticals
have been created at Zonal and Regional Offices Bank
has also infroduced empanelment of Housing Loan
Counselors by all Regions for canvassing / mobilizing
Housing loans which was previously limited to a few
Regions only. Your Bank has taken ambitious targets for
growth in these segments.

In order to ensure smooth and secure credit flow, your
Bank has entered into new arangements with Atyati
Technologies for financing Micro & Small Enterprises
loans with focused thrust on women beneficiaries
and SREI Equipment Finance Limited, for equipment
financing under co-origination lending during the year
2018-19.

To smoothen the backend office work of processing
documentation, releases and follow-up through well
frained staff to reduce the TAT as well as to ensure quality
and uniform processing of loans, Bank has setup Retail
& MSME Loan Centers (RMLC) in 33 potential areas for
processing of all mortigage based Retail loans and
MSME proposals of 10 lakhs and above. This will free
human resources at branches to act as selling agents
of Bank’s products and services. Based on the initial
working, a review of the RMLCs underway.

Bank infroduced a new asset product “SyndUdyami”,
to compete with other players in the market and to
add substantial quality business under MSME loan
portfolio. It is aimed at financing quality proposals from
business units who want to avail fund based and non-
fund based credit facilities above ¥10.00 lakh and up
to and inclusive of ¥10.00 crore for manufacturing and
services activities.

Your Bank considers MSME and Mudra as high potential
and profitable activities and has put in place several
new initiatives and digital enablement to support
entrepreneurs in these segments.
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9.

10.

Your Bank has been actively participating in the online
biddings on the Trade Receivable Discounting System
(TReDS) platform for financing of trade receivables of
MSMEs from corporates and other buyers including
Government  Departments and  Public  Sector
Undertakings (PSUs).

In order fo resolve small ticket NPA accounts of farmers,
micro & small enterprises and education loans, Bank
has introduced three Special OTS schemes. The first
one for considering proposals of farmers under direct
finance to Agriculture & Allied activities including
agricultural tractor loans, for small NPA accounts under
doubtful and loss assets category with book balance
of ¥5.00 lakh and below. The second one for Micro and
Small Enterprises borrowers up to ¥50.00 lakh and the
third one for settling NPA education loans with original
sanctioned limit of T4.00 lakh & below for the benefit of
education loan borrowers.

.To speed up and mop up recovery in NPAs of book

balance up to %2.00 lakhs, incentive scheme has
been introduced for Pigmy Agents. Also for effecting
recovery through execution of decrees, another
incentive scheme has been infroduced for panel
advocates.

.On technology & digital banking front, a number of

initiatives have been taken. Some examples are:

v The IT infrastructure has been comprehensively
upgraded in software revamp, hardware refresh
and creation of new capacities in storage, Data
Center and DR.

CBS version upgrade has been put under fast
frack. As on the date of this letter 20 Branches have
already been migrated 1o the new version of CBS
under Project Suparma.

v" Al in-house utilities like LAPS, NPA Tracker, Early
Warning Signals (EWS) have been significantly
enhanced and renovated. Website, intemet
banking and mobile banking have already been
de-cluttered and for outdated applications like
internet banking and mobile banking, new and
market leading products from reputed organizations
like Oracle and C Edge Technologies have been
contracted enabling access to critical business
data on the go through the device of choice (e.Q.
Mobiles, Talbs etc.) using PowerBl Dashboards to
be used by Field and Operational functionaries for
enhanced Monitoring and Control.

To enhance marketing of Bank's products, the
existing ‘Sales Sathi’ application has been upgraded
and renamed as ‘SyndSathi’ with initial features of
Customers Relationship Management (CRM). The
new app has been put in place with the adoption
of Power Bl dashboards. These dashboards, with
data extracted from the system data points
analyses performance in priority areas like housing
loans, MSME loans and other campaign specific

www.syndicatebank.in
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performances in an easy to understand manner
and with features like peer level comparison and
all India comparison on most of the parameters.

v Collaboration with FinTechs and Partners such as
Perfios, Authbridge, CIBIL and Probe4?2 to enable
financial checks, verification and extraction of
financial data for quick and hassle free Loan.

v" Processing and reducing TAT (Tumaround Time) by
analyzing various customer journeys and finding
out possible digitalization and process changes.
Under this the housing loan and MSME products
have been completed and a few more products
are under process

v" Roll out of initiatives around Big Data, Analytics,
Machine Learning (ML) and Natural Language
Processing (NLP) for Data Driven Decision making in
the areas of Loans, Sales, Marketing and Targeted
Campaign Management and settihng up a
Analytics Centre of Excellence.

v’ Social media platform as a method of employee,
customer and other stakeholder connect was
introduced successfully in all platforms. The follower
base is withessing rapid increase and the Bank’s
social media team has made a number of postings
for products and services marketing.

v’ Alfernate Delivery Channel ecosystem of the Bank
is strengthened through ATM, Internet Banking
Mobile Banking, BNA (Bulk Note Acceptor), Bharat
Bill Payment System (BBPS), FastTag, UPI and IMPS
offerings, EMV/Chip based fransactions through ATM
(Issuer), Cardless Deposits, Customer Self Support
through Green PIN and Blocking of Internet and
Mobile Banking facilities, Card hot-listing through
SMS, Card Blocking. Bank introduced Synd Collect
which provides a hassle free online Collection /
Payment facility to our customers under fie-up
arangement with payment gateway aggregator
M/s Pay U & M/s. BillDesk (Indialdea.com).

v Security implementations to protect customers
through installation of Anti-Skimming Devices ot
ATMs and BNAs, Terminal Security Solutions, SMS
Alerts and other security solutions.

v’ Bankhascovered 22villagesunder Digitalizationand
identified another 100 villogesfor digitalization during
the Current Year. As convener of SLBC in Karmnataka
and Lakshadweep, Bank has organized MUDRA
Protsanan Abhiyaan at Bengaluru, Mangalury,
Hubballi and Lakshadweep during the year.

v The Bank has initiated comprehensive
fransformation programme for retail/MSME and HR
segments. The overall transformation programme
process is proposed to be monitored under a
modern Transformation Management Office (TMO).

13.Your Bank is committed to good customer service

& customer delight. Keeping this in view, Bank has
implemented Door Step Banking Facility for Senior
Citizens of more than 70 years of age and Differently
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abled or Infirm persons (having medically cerfified
chronic illness or disability) including those who are
visually impaired.

14.Bank has also Introduced an opfion to select the
longuage - Hindi or other Regional languages
(Presently 10 languages are available) in CBS for issuing
statement of account, pass book printing and sending
SMS 1o the customers.

15. Your Bank is committed 1o expand and upscale the
efforts taken under Project Ananya. To achieve this
objective, a separate Transformation Management
Office (TMO) is already established which is headed
by COO (Chief Operating Officer) to play a key role
to achieve synergy and collaboration across business
eco systems to take forward this programme. As of
31.03.2019, Bank has 730 branches under Ananya
and has an ambitious target of bringing all branches
under Project Ananya framework during the current
financial year.

16.To inculcate a healthy sense of competition amongst
staff and operating units your Bank has infroduced
ranking system in key parameters for Zones, Regions
and Branches. It is going to be further improved
and made more comprehensive and aligned with
corporate goals in the current financial year.

HUMAN TRAINING AND DEVELOPMENT

Your Bank is committed to continuous HR reforms and
developing leaders for the future. Your Bank has put
in place system driven-appraisal  system with more
weightage to objective and data based parameters to
ensure scientific measurement of staff performance and
also implemented policy on Succession Planning for key
positions and functions. Different policies like promotion,
placement and lateral movement have been enhanced
and digitized. The HRMS project has been put on fast
frack and steps have been taken o migrate more services
info HRMS, so as to free human resources for more policy
and modernization initiatives. Bank has taken a number
of initiatives to formulate and implement a reward and
recognition framework for staff members.

Your Bank is committed to ftrain its Officers and
Executives both through the internal training and extemnal
engagements. The Bank regularly deputes officers and
executives to National Institute of Bank Management,
Pune, CAFRAL, Mumbai, IDRBT Hyderabad, Indian Institute
of Banking and Finance Mumbai, College of Agricultural
Banking, Pune, etc. Syndicate Institute of Bank Management
(SIBM) and 8 training Centers spread across the country
are catering to the fraining needs of the employees. The
curriculum and faculty training at these institutes are being
comprehensively enhanced. The Bank has commissioned
TA Pai Institute of Management to design a leadership
development programme and deliver it.

INDUSTRIAL RELATIONS
The Unions/Associations have been responsive and

www.syndicatebank.in

www.valueresearchonline.com, www.valueresearchstocks.com



VALUE RESEARCH PREMIUM

iftfes faié /Annual Report
2018-19 (Eférm/Abridged)

2 3R oftenfiek geie gumey @ 3tea Asfiguf Tt © o S fit

T 3eva 1 qfd § g0 gean Y f 2

QEERR o THH:

¥ 2018-19 % THH oo ! ITH JERR TF THAM 6 T

a2

 THTHTE WA Jeadh # 3o fome & forg wieiens &
‘ot UHE TEReTE STaTE 20177

< ﬁzaézqa@uér@aa‘lﬂméa forerma W st & fag
TRl STATS - WIgR (et 20187

iz
13y
F
FEE
]
i
2

wwvﬁw/m@sﬁuﬁm

YWEHR
> MY hal shl T o Aaviq Fuffa @e & g
IuAfsd it I=ran qfasrdar gfed i o foru =it
TS — TST YRR

HIURE ATHATNTR ITLETRIe
o T % fafie ueqeti o wmrfoes /enfde aiEda it
e aeres & 3™ & e § I SHaTe! fafafer | afsh
FY Y W TR 3T HTHTS ITaTrIed i U d g¢ 3T
TTfred o1 fAdeor o T@T 81 38| 3TN, dTeHl bl g ST,
w%wqaméawsﬁzaﬁaﬁw&rwﬁmmm
afife e 21
37 T, 39 FEATHG IR o €9 § gAR] N1k Ua &THarsti 4
TR foram & foru & suent g=eme 21 €1 #, S K SR
I Y R TR, YA fisrd sies 3T émapﬁamﬁaq%
agugawﬁqqawhﬁh%%qaﬂwmm
AT ST BT oh TAR TTeehi 4 Seh 1 THLT
quﬁaﬁm%lﬁaﬁmﬁﬁmwwﬁﬂw
g o o g=ramg <a1 €1 3 & gean o fomn s oft avia
T B urdr B) Sk Y Tqure dfeg T wuieer § 35000 & oft
St 1 At ffead o AW = o1ot o w1l o s foRn
2 S8 de forra a8 & M srcafier digdr & a1y o R
IR A <77 B

TN,
I,
P PR
9, ferwp
TIH ;AT (Feg=sTa weTuT)
fomes @ 2452019 e ek wd g U SAtteRT

Toll Free No: 1800 3011 3333 | 1800 208 3333

proactive to the corporate goals and the industrial
relations overall was extremely harmonious and supported
the overall fulfillment of Bank’s strategic objectives.

ACCOLADES AND AWARDS

Your Bank received a number of accolades and awards
during the year 2018-19. Some of them were:.
< “National Payments Excellence Awards 2017” from
NPCI in recognition of excellent performance in NFS
ATM Network.
< "Skoch Award - Cyber Security 2018” for developing
and implementing Network Access Control solution.
< "Skoch Order of Merit Award 2018” for qualifying
amongst the top ranking Cyber Security projects.
< “Best Social Bank — 2" runner up award by ASSOCHAM
under large Bank Category.
< Rajbhasha Shields/Awards from respective Town
Official Language Implementation Committees.
< AadhaarExcellence Award by UIDAl in three categories
viz:
> Best performing Public Sector Bank — 3 Rank in
terms of fotal Aadhaar Generation & Update.
> Best performing Public Sector Bank — 2" Rank in
terms of average Aadhaar Generation & Update.
> Achievers award - 6™ Rank in highest percentage
of Aadhaar centres against targets

CORPORATE SOCIAL RESPONSIBILITY

The Bank continued to fulfil its social responsibilities
by actively participating in activities aimed at socio /
economic fransformation of various facets of society and
upliffment of the downtrodden. These included donation
of equipment, vehicles, Assistance for training to women
and weaker strata of society etc.

To conclude, | thank you, one of our valued shareholders
for your continued faith in our strength and capabilities. |
also thank on behalf of the Bank and on behalf of you,
Government of India, Reserve Bank of India and members
of the Board for their valuable support and guidance.
Needless to mention our customers have been unstinting
in their support to the Bank. | thank all customers for their
continued support and trust. Nothing moves without the
support of the team. Team Syndians, which is over 35000
strong, confributed with all their might to the turnaround
and the quality enhancement of the Bank which has
proceeded forward with great intensity during the past
year.

With Best Regards,

Yours Sincerely,

Place : Manipal
Date : 24-5-2019

(Mrutyunjay Mahapatrq)
Managing Director & CEO
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DIRECTORS’ REPORT

The Board is pleased to present Directors’ Report of the
Bank along with the Audited Balance Sheet as at 31¢

#i faid, WW@WW%I Morgh 201.9 and the Profit & Loss Account Statement for
the Financial Year ended 31 March 2019.
ﬁw;::;m ) Financial Performance
ST erar feeTert 1 A e 2 . The snapshot of your Bank’s financial performance is as
R Fs H) below: ,

T 31.03.2018 | 31.03.2019 [foerer (%) R in crore)
el STAREt 272776| 259897 -4.72 Particulars 31.03.2018 | 31.03.2019 |Variation (%)
5 @ - e sl 241092 230092  -4.56 Total Deposits 272776] 259897 -4.72
foreeft srrmrfrat 31684 29805|  -5.93 Of which-Domestic Deposits 241092| 230092 -4.56
Eﬁﬂmﬂrﬁmﬁ 241092 230092 -4.56 Overseas Deposits 31684 29805 -5.93
Y- m@mm 12016 10660| -11.28 Domestic Deposits 241092 230092 -4.56
S SARRET 68346 73955 8.01 Of Yvhich—CurrgnT Account Deposits 12016 10660 -11.28
o (‘ﬁﬂ) 80362 84615 500 Savings Dep93|Ts : 68346 73955 8.21
Eﬁﬂ S F%ﬁwﬁﬂm (%) 33.33 36.77 CASA Deposits (Domestic) 80362 84615 5.29

. : D tic CASA fo D i
st 223346] 217149 277 D:;";s";c(% ) © bomestic 33.33| 3677
Tl & - i Afm 181477]  174822| -3.67 Advances 223346] 217149 2.77
Tt arfim ‘ 41869 42327 1.09 Of which-Domestic Advances 181477] 174822 -3.67
S anfeeat 323977 311279 -3.92 Overseas Advances 41869 42327 1.09
Fraet = e (wemgers) 6552 6648 1.47 Total Assets 323977| 311279 -3.92
Y I 2806 2224| -20.74 Net Interest Income (NII) 6552 6648 1.47
Y- T AW 710 729 2.68 Other Income 2806 2224 -20.74
frow A s w e 946 364 -61.52 Of which-Fee Income 710 729 2.68
72 TR T T - a @ e 488 570 16.80 Profit on sale of InvesTmenT : 946 364 -61.52
TAEAE + o A 9358 8872 519 e ey oA 488 570 16.80
fEe = p454 6053|1107 NI+ Other Income 9358 8872 519
e Ty 38064 2819| -27.04 Operating Expenses 5494 6053 10.17
ST (i) 8253 5022| -28.24 Operating Profit 3864 2819| -27.04
S @, iy ok 5 @) ST T e EEH 707 o] 1906 Provisions (Other than Tax) 8253 5922|  -28.24
% o ' Of which; Provisions for NPAs & Bad 7707 6169|  -19.96
F G o -4389 -3103[  29.30 debts written-off
R 3 TEH 1166 515| -55.83 Profit Before Tax -4389 -3103 29.30
ﬁﬂﬂm/(ﬁlﬁ) 3093 0588 19.70 Provision for Tax 1166 515 -55.83
Tt s Net Profit/ (Loss) -3223 -2588 19.70
D Appropriations/Transfers
gifafires awf fift - -
~ Statutory Reserve - -

mm:;:ﬁm e e 62 17 Capital Reserve 62 17

S _ — Revenue and other Reserves — -
(!.R A St i S -3285 2605 (i) General Reserve -3285 2605
(i) SR At 1961 i aw 36()(vii) F st . _ (i) Special Reserve u/s 36()(viil) of the - -

fordry amfera ffer Income Tax Act 1961
(i) Treren s faftr wman - - (i) Investment Reserve Account - -
(iv) et o 3 < i srfr-fafrem @ stam - - (iv) Transfer from Excess Appropriation - -
Wﬁwm of previous year
T ) sived @ 4.94 5.05 Key Performance Indicators
T T S TR (%) 7.06 708 Average Cost of Funds 4.94 5.05
S e St 208375 274924 ﬁziggi :E(Ic?rlr(?lr?; :;r;?ss( e 26875[7)2 27479'3?1
e =t e (26) 244 242 Net Inferest Margin (%) 2.44 2.42
ST T ST (%) 58.71 68.23 Cost-Income Ratio (%) 58.71 68.23
R RS (SRAY) (%) -1.05 -0.87 Refurn on Assets (ROA) (%) .05 0.87
i w e (%) -26.68 -21.34 Refun on Equity (%) 2668 -21.34
fd I T e () ‘ 10543 66.60 Book Value per share () 105.43 66.60
RIER G E'%ﬁ @ Q) (e sl fifl, 83.05 50.20 Book Value per share Z)(inclusive of 83.05 50.20
TR UE et S i it 3) revaluation reserve, FCTR & Net DTA
™ @ ®) -34.00 1712 Basic EPS (%) -34.00 -17.12
Tt St ) -34,00 1711 Diluted EPS ) -34.00 -17.11
* PR o 3ifeRd He 210/- *Face value of the share 310/-
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&7 31.03.2019 T Sish &1 Fof HRISTR T477046 HS T

S il ot s S (TAsTsens) fotw af 2017-18 i fedrfa
36552 FUS W 1.47% H sgd ¥ foxfm o 2018-19 & T6648
Fg & T

Ik S+ forfla o 2018-19 % G 32819 HUs =i aiETe
1 TS TR 1 5 T H 24% T I FHt g3 o 3wk qiom
ey foeiig ad 2017-18 i fae w1 $3223 e ¥ sea foxfia
a¥ 2018-19 # T2588 g &1 ™|

31 77 2019 =t THTH 79 o forw, 3fwa snfeaat w faens (0.87)%
@1 Sk, sfaadt w ufaeny (21.34)% w1l wfd IR (sifwa qe
%10/-) qa 31 3 (17.12) Tl IR (3ifehd 9o T10) 1 5t g
T66.60 I

31 @, 2019 deh Seh sl et wiferaa 312488 #lig oft (3Tmeied

Tg Ao IR I o, JAHedH STRfEa ey, ThHieiemm # sigat
ST 3T SAIET Rl ST L) |

The total business of your Bank stood at ¥477046 crore as
of 31.03.2019.

The Net Interest Income (NII) has improved by 1.47% from
36552 crore in FY 2017-18 10 %6648 crore in FY 2018-19.

Your Bank posted an operating profit of ¥2819 crore during
FY 2018-19. Total provision decreased by 24% and as a
result net loss reduced from 3223 crore in FY 2017-18 to
2588 crore in FY 2018-19.

For the year ended March 31, 2019, the return on average
assets was (0.87)% while return on equity was (21.34)%.
The Basic Eamings Per Share (FV 10/-) were %(17.12). The
Book Value of Share (FV 10) was T66.60.

Bank’s Net Worth as of March 31, 2019 was 12488 crore
(excluding share application money pending for allotment,
revaluation reserves, FCIR & Net of Intangible assets).

Yt TaTHAT SIgUT (TUeTR) X % ®)
31.03.2018 31.03.2019

HITRUIR 12.24 14.23

g 7.56 9.31

FeR- | 9.41 11.36

R | 2.83 2.87

Capital Adequacy Ratio (CAR) R in %)
31.03.2018 31.03.2019

CRAR 12.24 14.23

CET-l 7.56 9.31

Tier-I 9.41 11.36

Tier-lI 2.83 2.87

A |l o ST SeH STl ht g | dsft o7ara, 31 ArE
2019 & feufa § 14.23% @1, st faf=ms stewaerar & sl
FWR 2| A || T 6 AT RR-| 3T 11.36% IR A=
gfFadt - | (FEd- 1) 9.31% @i

T S 399 o S IRa TR (Sfefiens’’) =i AftmT e
foreterd, St =t atreiea R @

< Ifm smuR % siarda few 19.12.2018 & 10 T
3ifoRd 9o % 18,36,99,217 et TR 29.63 T4 %
AT W e 728 FAUS 1 St T 3ATeitea fomam 21

< IRm smuR % siarda ferw 27.02.2019 & 10 T
3ifoRd 9o % 43,23,17,880 3t TR AT 27.75 T4 &
T WEHe 1,632 HE 1 st TR sTmeifea fomam B

< Sfmr smem % Sfaria farR 29.03.2019 & 10 ¥
3ifoRd e o 45,46,22,802 3t TR A 25.26 T %
T WEHe 1,603 g 1 st TR smaifea fomam )

. a9 o IR o A 9.40% Wit a9 il o R ° T339 FS *
T8 Il TR sTgTera STEHEieTs sifve o fo s fosea 1w
IERIE]!

. a9 % IH §F 9 8.60% Wfd I A FuA X T I300 FS F
Srer fomr || sifve sje X Y aftdsrar &1 Jrae foram 3

9. Sumdieg & Hrerm @ T500 g 1 el e w8 ¥ N e
3MAEH & 1 TfeTd STTee HHT T @ 58 OSft wartedn 329
for Tror # = foren T B

Toll Free No: 1800 3011 3333 | 1800 208 3333

Caopital to Risk Assets Ratfio (CRAR), at 14.23% under
Basel Il was well above the regulatory requirements as of
March 31, 2019. Tier-1 ratio was at 11.36% and common
equity Tier-1 (CET-1) was at 9.31% under Basel lll framework.

a. During the year, the Bank has allotted equity shares to
Govermnment of India (*GOI”) on preferential basis as
detailed below:

< 18,36,99,217 Equity Shares were allotted on
19.12.2018 under preferential basis at face value
of %10 each at a premium of ¥29.63 aggregating
%728 Crore.

< 43,23,17,880 Equity Shares were allotted on
27.02.2019 under preferential basis at face value
of %10 each at a premium %27.75 aggregating
31,632 Crore.

< 45,46,22,802 Equity Shares were allotted on
29.03.2019 under preferential basis at face value
of %10 each at a premium of ¥25.26 aggregating
1,603 Crore.

b. During the year, the Bank has exercised Call option
for Basel lll Non-compliant IPDI Bonds of ¥339 Crore
carrying coupon rate of 9.40% p.a.

c. During the year, the Bank has paid maturity of Lower
Tier-ll Bond Series X of ¥300 Crore carrying coupon rate
of 8.60% p.a.

d. The capital of 500 Crore raised though ESPS treated
as Share application money pending allotment which
is not considered for capital adequacy purposes.
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e =t ua fagersor
Feq_ AT aigea
Afverw srefeTereen

T 2016 8 YR WIfA  Feid AT frenm o7a |1 ' T A
3| fowa S 3 1ot w1 i fourd @ (Sfvaes snfdes wfgea St
2019) 38 a1a o w9 fora 2 ok forerma <t il fieft @1 geht 2, =mart
T I fesrta o o ge 2, fafera forerreiier steferareenati 3 foxfia
TaTa o1 3TgE o B ot uftqe  Siflaw 1 & w7g T B

T AT H T gU fova S 7 Afvess fomhme wat orgam § sreme
T d gL ad 2019 H0.1% = §T 3.0% & 2.9% T 3R
Td 2020 ® 2.9% ¥ 2.8% R f3am | 36t yohR STawigia ga i
3 vk faermd waieht 7o STgAM 1 G d g Ay 2019 §
3.3% wd ¥ 2020 & 3.6% R faan 2|

W Aefeaaea

et Tud ¥ St =ie] sfdes fafafy § wad gum @a #1 fie 7
et g we ko1 foenr | Herrrensr gfdfshan o = fawr
Tt 3 ot fireft 21

T 2018-19 i g fommel # "eraet =i e (STE) =t foka
T 6.6% (Auigad) & T B HEE g wEiad (Hegs)
9 310 fodt 1M ofgee o focia o 2018-19 % 3RH 9Rd &1
S farepmar 7.2% feriica fomam 21

TR, TSN =1, =1 @l § fiwae v afes s
uftfefaat & STgHH & et qeTa qeT SATSTA e THUE 5T o o118 T,
St forefta shufran g amen i 18 Tt ot <6 =erd 3| TG
forenTa § SR Icet &1 Hehell 2

SR IeaTe Fehieh oht Ifg A a¥ 2018-19 & 3RH 5.2 W
TS Safh, ST a9 €Y E H A 5.4 Wi off| sAgesh 6
40.27 wfawTa il Y 9Tt THaTel 8 YAwd Ie ot geit Jfg
R, forita o 2017-18 3R focia o 2018-19 % 3RH 4.3 wfewma
@ 3| fafmtor &= 7 fiet ad & 4.6 wfawra & gerrera 3.5 wfera Y
gfg &St o1 3| Fa &7 § a9 2017-18 1 8.1 whrwrd i g §
2018-19 =l 7.4 i =1 gfg g8 2| Hdies gerehifa ad 2017-
18 % 4.28 wiferera 3t g § ad 2018-19 7 4,10 ¥fawra &, i
TeediaTTs GEEhIT a8 2017-18 % 2.74 whiwd & gorm | a9
2018-19 # 3.18 wferd w1

SfeR uftgea

R § ST fuTfsosh seht ht SR, 31 9= 2018 & 98
6.7 gfaera (3114,260.5 fafe) i gfg & gamn & w2019
i feufa 4, 9.11 vt <t aufgad 9fg & +ad gu 125,725.5
fafermm =1 78 3k =Bw gfg, 31 @ 2018 =i ww 10.3 fawa
(%77,303 fafaaa) i gaen & 31 @<t 2019 <t feafa 7, 12.2
wferra st awigad gy oo w 5U 86749 ffersm &1 i)

AR SR & 311t oft gt Tdie, =rafafy dene o fearf, dsit
o} TS TR ST o THTEM § foreie SrEft FHfaa 6 qret &
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MANAGEMENT DISCUSSION AND ANALYSIS
Macro-Economic Scenario
Global Economy

Global growth has entered a moderation phase after
uptick that began from 2016. World Bank in its latest report
(Global Economic Prospects January-2019), has observed
that growth has weakened, trade tensions remain high,
several developing economies have experienced
financial stress, and risks to the outlook have increased.

In the light of this, World Bank has revised global growth
downwards by 0.1% from 3.0% 1o 2.9% in 2019 and from
2.9% to 2.8% in 2020. Similarly, IMF has revised global
growth forecast to 3.3% in 2019 and 3.6% in 2020.

Domestic Economy

Domestic economic activity has shown sustained
recovery driven by an upswing in consumption. Investment
continued to strengthen amid GST harmonisation and a
rebound of credit growth.

Gross domestic product (GDP) growth slowed down tfo
6.6% y-0-y in Q3:2018-19. Central Statistics Office (CSO),
in its Second advance estimates (FAE), has pegged Indid’s
GDP af 7.2% for FY 2018-19.

However, the risks to the projected growth could arise
from fiscal slippages, deterioration in current accounts
and faster than expected tightening of global financial
conditions and liquidity crunch faced by non-banking
finance companies post IL&FS saga.

Growth in Index of Industrial Production during 2018-19
recorded at 5.2 percent as against 5.4 percent in the
corresponding period of last year. The cumulative growth
of eight core industries having combined weight of 40.27
per cent in IIP was uniform at 4.3 percent during both
in FY 2018-19 and in FY 2017-18. Manufacturing sector
grew by 3.5 percent in comparison to 4.6 percent in the
corresponding period a year ago. Services sector grew by
7.4 percent in 2018-19 as compared to 8.1 percent in
2017-18. The CPI inflation in 2018-19 was 4.10 percent as
compared to 4.28 percent in 2017-18, whereas the WPI
inflation was at 3.18 percent in 2018-19 as compared to
2.74 percent in 2017-18.

Banking Scenario

The deposits of Scheduled Commercial Banks in India
increased by 9.11 percent y-o0-y to ¥125,725.5 bilion and
creditincreased by 12.2 percent y-0-y 10 86,749 billion as
on March 31, 2019 as against an increase of 6.7 percent
114,260.5 billion) in deposits and 10.3 per cent 77,303
billion) in credit as on March 31, 2018.

The Indian banking sector continued fo face challenges of
rising NPAs, tight liquidity conditions, capital constraints and

www.syndicatebank.in
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@299 o ofie ¥ AT 31 THTE aTel! He1 8 I hl Feh] oA
Y AT ST oht St ohY shHY ST WTHAT ST US W1 R

TSI &7k Siohi %1 01 BT o T TEE YeH 3 8 7eg &,
~gaw fafaemes dsft staveshar 1 gfd 0 o 0 & %1 11 Si
& FveTee @it o wrar () & &= o s e
L 3¢ AU YSH B H qeW T ok 35T F TR 7 foxflm ad
2018-19 o SR i =Tt §, 7 et siehi i fader 2018 % IRH
728,615 Fg, 12 diumst St 1 wadt 2019 # 348,329 g
3T 5 dfuesft skt 1 7= 2019 H I21,428 e it o1 et fea
2l

Tom St oM o oreaEy S A% sfedn, S 31 HENIg SR
A o 31T Hiad ek o1 Nugsh s diefie H = T T
e o wwa gu o Tl dsft e o woraed samereme e @
TN s T a foge o IH e & aret fehe § 9% gul

fugst Senl § ST TREde i 72 3T S fean e ofit T
T STTESIATS e | HIS[E 370 SRR T h WRe T Sfia sffmn
g =t dian ® S fasin den, 1 Sk wa S 316 dEier A dF
Sent 31 forera wifsean =1 Bl € R

2018-19 @ foTe wivaie wrEHITT

FTIR ik = ST IeTAT sh1 TITH o FoTe e uiel Teqqail T 3Tt
AT ST PR A R S 3 IR E

v TaETie Auee

v AEd

V' e gy

v ol wE e sue

v/ A GETEE Y

3Tmaes e 1 foxfr o 2018-19 & foiw 3 ®: fowai w =m
Fftfd safirma TR Icpe T (3uuEs) & q8d A SRR i gUR
Taeft R F STgER SO SEEiE T # O afees
foran R 1 (i) Tmeeh TETE % foTe Tmeek wiaeatear e gfeen et
% fou smam gfawn (i) foxfra fetman, gorfa sihmmam iR 3@
3R foayel sraam & foe glaen (39) (i) o1 w1 afF faao
(iv) g&m, T R weaw 3w o foe foei & I oK foxem &
gfaen (v) Tl wmeem wa fefseciermm it ofit ot Aot &
(Vi) TS ATk &1 Soh o foTq iftient ot forenfera Htm| eTmaeht
o 9RA TR g U T st % STgER gunrers wrRiE S
T s % fore wferg 1

e, feger 2018 i feafa & srgam aftfa sifirm v 3cps dar g
(35 §=h) | 21 Gk &k SRl H 6 a1 T W | o HT AL
TS HEE H o7 feuren  gear i g oToHt feuf i ga 7

Sk forfta o 2019-20 % foru ffera et = wmw % & fog 3o
TRITHT oh! GoAa e o &1 & ST T ol T 1 3T Tt 37
TRl deh o ®9 # yiafdd sH % e 8 9 Sum i AT
W@l
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delay in resolution of stressed assets. In mid of the year the
crisis of IL& FS hit the industry due to which shadow banking
is facing liquidity constraints.

To help PSBs make loan-loss provisions, meet minimum
regulatory capital requirements, grow business and help at
least five of the 11 weak PSBs to come out of the restrictive
prompt corrective action framework and step-up lending,
the government has infused capital in three trenches in
FY 2018-19 28,615 crore to 7 PSBs in December 2018,
348,329 crore to 12 PSBs in February 2019 and 321,428
crore 1o 5 PSBs in March 2019.

As a result of the first stage capital infusion, three PSBs
namely Bank of India, Bank of Maharashtra and Orientall
Bank of Commerce have come out of PCA and due o 2
stage infusion, two more PSBs namely Allahabad Bank and
Corporation Bank came out of PCA norms.

Structural reforms in PSBs were further pressed forward. The
govemnmment has ceded its majority control in IDBI Bank to
Life Insurance Corporation of India and has also approved
the merger process of Vijaya Bank and Dena Bank with
Bank of Baroda.

CORPORATE STRATEGY FOR 2018-19

In order to achieve the broad objectives, your Bank framed
its strategy plan around five main aspects. They are:

v" Business Parameters

v’ Profitability

v' Customer Engagement

v Facilitation & Control Measures

v" HR Management

For the FY 2018-19, your Bank has realigned its Business
Strategy as per the reforms agenda of the Government
of India under Enhanced Access and Service Excellence
(EASE) focusing on the six themes. (i) Customer
Responsiveness — Ease for customer comfort (i) Financial
stability, improved Governance and Ease for clean &
prudent Business, (iii) Proactive delivery of credit, (iv) Ease
of Financing and bill realisation for MSMEs, (v) Deepening
of Financial Inclusion & Digitalization and (vi) Developing
personnel for brand PSBs. Your Bank is committed to
implement the reforms agenda as advised by the
Government of India

Bankis in 6™ position among 21 PSBs in Enhanced Access &
Service Excellence Index (EASE index) as on Dec. 2018.
Bank is aiming to improve its position by improving its
performance in EASE parameters.

To achieve the goal posts fixed for the FY 2019-20, Bank
is scaling up its efforts and taking many new initiatives to
fransform into a profit eaming and forward looking bank.
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A Sk 4 v Hed IR HeweEysw ¥ afafay @i fe i A
T SR geef faifen @ 6 sHad, 2019 % 9918 & S
SIS fora | fratfeset @ o 38 fire o gessian o foTe St
3R TR =M o1 A1 foon | wEifa gy @ weee
S TehEd €I o WX &5 W U forem-femet fomarm mam)| @ & wea
Y&H, Y U9 HEAH T (THUHUHRS) B | B Ue fovd T fomrmR-fomst
T % T IR 3T g ST MU faifeeRt @y % 3T W e g 3
FTUTEra TfoTHT Rl STH R o 7T 68 ShEiITaaT i ST o g9
few|

MG GHIEH 3 (TIIIR) 5 g9 L W ARG Tineor,
ST AERTRE sl SIS, rHaT fFmfor sriswn gumet & Heferd
ATk SIS Youieh S8 HIHa TETEH o SYSHHUT b1 Gaidl T 21

A Siftaw T fREw/sguen (StemeEt) g 3wl %
H Sfew T&Ffd 1 SSH1, g9 =draHt ST 1 I, Ieamai
1 ST, TTEh! Sl TTHT FEAT, 01 GHIE B T TR
TS W TR T T He Teeft grte 1 Tegfa i o
Ffeahret o1 T THTHT TR 3FRT FrmTor 3t sFH=m STeaTiica o e
=1 fefSeetierto enfe wftfem )

fefSrea difsrm a1 3 7 IuspHO I S9N % foTe 8 garmg fou 2
3T, ek TSAfERiT, YoM SAihel 1 TeieH, Toid! s Solergiih
TIE SIS U U 7S] 1 SIETIH, T Hl o Td W15 SRai
o famor o fore wwfefa g, 9+t ImeshmgE <A, SehedT w1 fawero
g i g ofe ARyt 7

TE Ud UAUHUAS T SR G T SUEAU § 9T & ) A
gferen, Gau vd weHns 3care & fore Fara e <y R,
Td HEfehd MR % fo7e Tfais M o IR H faersor sy Ko
oM o1 fmtor, sarda o for e 3eame, e sifem foxfa geen @ we-
3cafd T TE-3UR 1, Thaea Ua Tyesh, R SR Jorred!
ST g SAfereh|

MRt S HEG A fatfae @ % A giea fee e e
IUSHAT ! HET=Id HH % oI wlderg 2

fariter ot 2018-19 ® 33T 77T hew
FT T U FAETER 2

1. gtea

o I =raETIe fowm ot ded i e e % e
T 11 7 &g Fafe et #) fediw 31.03.2019 i feufa
% STER &t FrEterRt il Fo ge 71 o5 g 2l A 11
U G FREEE S qd, e W, anTeehie, e,
FRieE-Il 2

2. e seTrEfeR e SR ufteEre o werfaehar S gEred s
1 3fE § wAdie weem i fafyy fawm =61 gfea o o oi
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Your Bank organized a strategy conclave of two and
a half days during the third week of January, 2019
involving the Board and all the General Managers. In the
conclave, which was christened as Energise & Synergise
for Synd Revive, there was a comprehensive discussion
on four strategically important and focused areas which
are Human Resources, Governance Risk & Control/
Compliance, Digital Banking and Retail & MSME. Four
separate groups were formed to discuss on each topic. At
the end of the conclave, each group made suggestions
to implement a number of strategies for achieving desired
results.

Human Resources (HR) Group suggested HR related
initiafives such as practical oriented fraining through hands
on case studies, scientific manpower planning, capability
building programme, system driven and more objective
performance appraisal, etc.

The Govemance Risk & Control/Compliance (GRC) group
recommended initiatives like - training for inculcating
risk culture among employees, strengthening of early
warning system, customization of products & onboarding
of customers, modification of loan review format, data
driven audit, organisational restructuring which includes
identification and creation of verticals and digitization of
staff accountability, etfc.

The Digital Banking Group has made many suggestions to
take up new initiatives. Some important ones are - platform
engineering, master data management, electronic
sforage of documents, upgrade data warehouse,
knowledge creation & dedicated team for countfering
cyber risks, redesign all customer facing channels,
analytics center of excellence, etc.

Some of the inifiatives suggested by Retail & MSME Group
include discounted locker facility, innovative marketing
strategy for Retail & MSME products, leveraging analytics
for pre-approved base, online loan application and
processing till provisional sanction, creation of Jewel Loan
Shoppe, new product for Start Ups, Co-origination & co-
lending using NBFCs, tie ups with Fintechs & aggregators,
strengthening lead generation system and many more.

Your Bank is committed to implement the new initiatives
suggested during the strategy conclave.

Steps taken in FY 2018-19

A few of the key initiatives are as under
1. Reorganisation

Bank has opened 11 new ROs, with the objective of
business development and better monitoring and
control. The total number of ROs has reached 71 as
on 31.03.2019. These 11 new Regional Offices are
Bengaluru East, Bengaluru North, Bagalkot, Chikodi,
Hassan, Kalburgi, Davangere, Kasargod, Puttur, Sirsi
and RO-II Udupi.

2. In order to facilitate more administrative control and
effectiveness in operation, NPA Management and

www.syndicatebank.in
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& 1Y 3T TE-3IcaTe 3UR & d8d 3UER & foxiae & fag
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Legal Department was reorganized and de-layered
and renamed as “Recovery and Resolution Business
Unit-RRBU”. RRBU structure comprises of

v’ Stressed Asset Management Vertical which
monitors recovery/resolution of NPA accounts of
%5.00 Cr. and above.

v' Recovery Division which monitors recovery and
resolution of NPA accounts of below ¥5.00 Cr.
During 2018-19, 1395 officers were deployed
across the Bank in order to have focused attention
on recovery of NPAs,

v' Legal Department — which undertakes intensive
follow up of DRT /Suit filed accounts and decreed
debt accounts. Monitoring progress of SARFAESI
action in all accounts involving amount below
5.00 Cr. DRT Cells are established at all DRT
centers with redefined roles of the existing ARMBs.

Separate Housing Loan and MSME Vertical is formed
in Corporate Office to facilitate business under both
these segments.

Chief Operating Officer's (COQO) office was opened
taking care of Operations & CPPC, Security
Departments, NPC and Contact Centers, Offsite
Monitoring Cell, Fraud Risk Management. The
purpose of COO office is to drive extensive and
sustainable growth of business and to oversee the
whole transformation exercise of Bank.

A staff fraining college was opened at Bhopal, one
CPPC at Bengaluru, one new NPC at New Delhi,
six new RMLCs and two dedicated branches for
agriculture lending at Affibele in Karmnataka and af
Talegoon in Maharashtra.

Steps taken to increase Advances:

+ During the year 2018-19, Bank has entered
info new arangements/tie ups with  Atyafi
Technologies for financing Micro & Small
Enterprises loans with focused thrust on women
beneficiaries and also with SREI Equipment
Finance Limited, for equipment financing
under co-origination lending. These tie-ups with
agencies shall facilitate enhanced & secured
flow of credit under these sub-segments.

% Infroduced empanelment of Housing Loan
Counselors by all Regions for canvassing/
mobilizing Housing loans.

% Infroduced a new asset product “SyndUdyami”,
to compete with other players in the market and
to add substantial quality business under MSME
loan portfolio. It is aimed at financing quality
proposals from business units who want to avail
fund based and non-fund based credit facilities
above 10.00 lakh and up to and inclusive of
10.00 crore for manufacturing and services
activities.

% Bank has infroduced Trade Receivable
Discounting System (TReDS) for financing of frade
receivables of MSMEs from corporates and others
buyers including Government Departments and
Public Sector Undertakings (PSUS).

www.valueresearchonline.com, www.valueresearchstocks.com
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Bank has infroduced extension of Education
loan to the Students who secured admission in
Indian Institutes of Information Technology (IliT)
setup under Public Private Partnership (PPP) under
SyndVidya Scheme.

The Bank also has implemented the “Credit
Guarantee Fund Scheme for Education Loans”,
to provide Collateral Free Education Loans up to
%7.50 lakh and “Credit Guarantee Fund Scheme
for Skill Development” to provide Collateral Free
Education Loans for skill development up to
T1.50 lakh to students.

% Bank has successfully implemented the ‘Lend
Perfect’ Module for processing of Corporate
Loans proposals of above I5.00 Crore and
above. Version 1 of Lend Perfect Module is
implemented effectively and it is aimed at
reducing the furnaround time in processing the
proposal, monitor the flow of proposal from
end-to-end and to ensure that an automated
system is in place so that the gaps in the proposal
is reduced to minimum.

7. Steps to reduce NPA

+»+ Three Special OTS schemes were introduced for
considering proposals of farmers under direct
finance to Agriculture & Allied activities including
agricultural tractor loans, for small NPA accounts
under doubftful and loss assets category with
book balance of ¥5.00 Lakh and below, and
for Micro and Small Enterprises borrowers up to
50.00 laokh and another one for setting NPA
education loans with original sanctioned limit of
%4.00 lakh & below for the benefit of education
loan borrowers.

% To hasten up and mop up the recovery, incentive
schemes were infroduced for payment of
commission to pigmy agents for recovery in
NPAs of book balance up to ¥2,00,000/- effective
from 20.03.2019 up to 31.03.2020 and another
incentive scheme for panel advocates for
effecting recovery through execution of decrees
with different scales of incentive.

Bank has infroduced Synd NPA fracker application
to track and follow up NPA accounts up to
%5.00 crore for recovery. It is a desktop/mobile
application for easy follow up of NPA accounts
where there is facility for geo tagging of the
location of the property, updation of address of
the borrower for easy access by staff members
and banking outlets.

8. Digital/Technology initiatives

o

«* Enabling access fo critical business data on the
go through the device of choice (e.g. Mobiles,
Tabs etfc.) using PowerBl Dashboards to be
used by Field and Operational functionaries for
enhanced Monitoring and Control.

« Collaboration with FinTechs and Partners such as
Perfios, Authbridge, CIBIL and Probe42 to enable
financial checks, verification and extraction of
financial data for quick and hassle free loan
processing and reducing TAT (Turn around Time).

www.syndicatebank.in
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10.

K2

% Publishing at monthly intervals the Rankings for
Branches, Regional Offices and Zonal Offices
based on their performance across a variety of
weighted parameters, increasing the visibility info
their SWOT and helping to focus on getting right

the specific areas.

“* Roll out of initiatives around Big Data, Analytics,
Machine Leamning (ML) and Natural Language
Processing (NLP) for data driven decision making
in the areas of loans, sales, marketing and
tfargeted campaign Management and setting
up a analytics center of Excellence.

%+ Social media platform as a method of employee,
customer and other stakeholder connect was
infroduced successfully in all platforms. The
follower base is withessing rapid increase and the
Bank’s social media team has made a number
of postings for products and services marketing.

% Implementation of E-learning Module facilitating
anytime, anywhere learning by the employees
at their convenience that covers the various
aspects and subjects related to the banking
domain and operations.

% Project Supama which is Bank's core banking
system upgrade project, is currently underway
having enhanced features, scalability and
improved performance.

** Building and strengthening the alternate delivery
ecosystem of the Bank through introduction of
Bharat Bill Payment System (BBPS), FastTag, UPI
and IMPS offerings, EMV/Chip based transactions
through ATM (Issuer), Cardless Deposits, Customer
Self Support through Green PIN and Blocking of
Internet and Mobile Banking facilities, Card hot-
listing through SMS, Card Blocking, Advisory and
User Sensitization messages and Ul & UX Changes
for ease of banking. Bank infroduced SyndCollect
which provides a hassle free online Collection/
Payment facility to our customers under tie-up
arrangement with payment gateway aggregator
M/s PayU & M/s. BillDesk (Indialdea.com).

«* Installation of Anti-Skimming Devices af ATMs and
BNAs. Terminal Security Solutions, SMS Alerts and
other security solutions.

Bank has introduced OGRS (Online Grievance
Redressal System) wherein customer’s can lodge
their compilaints online through Bank’s website and
frack the status of their complaints.

To grow CASA portfolio, Bank has infroduced two new
POS linked CA products. Bank has also introduced
a new savings bank account product — ‘SYNDBSF
for Border Security Force (BSF) and Indian Coastal
Guard (ICG) serving personnel.  Under SYNDBSF,
personal accidental death and permanent disability
insurance coverage for ¥30.00 lakhs is available.

www.valueresearchonline.com, www.valueresearchstocks.com
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11. Bank has implemented Door Step Banking Facility for
senior citizens of more than 70 years of age and also
to differently abled or infirm persons (having medically
certified chronic iliness or disability) including those
who are visually impaired.

12. Bank has covered 22 villages under digitalization and
identified another 100 villages for digitalization during
the Current Year. As convener of SLBC in Kamnataka
and Lakshadweep, Bank has organized MUDRA
Protsahan Abhiyaan at Bengaluru, Mangalury,
Hubballi and Lakshadweep during the year.

13. Presently 10 languages are available in CBS for
issuing statements of account, pass book printing
and sending SMS to the customers.

New Steps being taken in 2019-20

** Restructuring: 24 New ROs and One New ZO af
Ernakulum is being opened during this financial year
2019-20.

< Transformation Management Office (TMO): TMO
has already been established headed by COO of
GM cadre whose objective is to lead the key growth
inifiatives in MSME Business, in Retail Business and
creating Operational Excellence. TMO will oversee
the whole fransformation exercise of Bank which is
discussed under head “Transformation Journey”.

The Bank had embarked into Business Process
Re-engineering under the brand name of “Project
Ananya” in FY 2015-16 adimed at providing customers with
the best in class services while improving and modernizing
the whole Bank. Bank has a total of 730 Branches under
Project Ananya as on 31.03.2019. Transformation of Bank
is an ongoing process and Bank is committed for this and
will take this transformation to the higher level.

As a part of Phase-Il transformation, your Bank is committed
to further take forward and scale-up the process of
fransformation. Other than improving the ambience of
branches, the Phase-Il of transformation will be focused
on three important thrust areas of fop Management which
are as under:

1. Human Resource Management.
2. Digital Banking & Marketing.
3. Retail & MSME.

To ensure effective implementation/execution of Phase-l|
fransformation, a separate Transformation Management
Office (TMO) headed by COO to play a key role to
achieve synergy and collaboration across business eco
systems, deliver highest quality execution, and provide
consistency and transparency across programs as well
as constantly driving adoption of new technologies and

spawning innovation.
www.syndicatebank.in
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The objectives under three thrust areas under each head
is briefed herewith.

1.

The transformation under HR Management, aims
at strengthening staff capabilities. Bank  strongly
believes that an efficient, committed, professional
and well informed staff can do a sea change in
harnessing profitable business. To leverage this, Bank
has undertaken a number of initiatives. Bank is in the
process of engaging a consultant team to accomplish
the objectives of HR Process Optimization and HR
Planning aligned with Bank’s goal, Performance &
Talent Management, Developing world class Leaming
organization, Employee Relation - Proactive IR (Industrial
Relation) model.

Digitisafion & innovative marketing strategies are
not only inevitable but also necessary if we want to
provide enhanced customer services. Your Bank has
taken several initiatives and remains committed to
play meaningful role towards leveraging technology to
all of its customers. In order to bring quality changes
in Bank’s Digital Banking & Marketing space, Bank
is in the process of engaging consultants to design,
implement, monitor, improve and handover the
undertaken projects with defined life cycle and future
roadmap to Bank for continuation of the project on its
own. Some of the focused areas are as under:

« E-com & Omni channel strategy.

o

% Digital Channel Ramp-up. Connecting systems
and processes to achieve single customer view
with an increasing role for digital channels and
(connected) CRM.

« Digital channel partner & Fintech ecosystem
engagement.

«* Target operating model design and deployment
forimproving operational efficiency, cost reduction
efc.

Internal Communication Framework & Digitization.
End to end Process & Workflow Digitization.
Innovation Management Office.

Digital Marketing and Sales: The use of digital
marketing and customer service strategies to
acquire, retain and service customers, adapting
to the digital consumer but also promoting digital
services fo reduce costs, both in services and
marketing spend.

% Social media and digital communities.

< Next generation service like Internet of Things
(loT), Artificial Intelligence (Al), Machine Leaming
(ML), Natural Language Processing (NLP), Robotics
Process Automation (RPA), Private Cloud, Block
chain, Voice Bofs etc.

R/
0.0

S

o

R/
0.0

®,
0.0

Retail & MSME sectors are showing significant growth
and hence through a host of opportunities 1o deploy
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credit to these sectors, Bank is in the process of devising
a clear roadmap to implement transformation for
accelerating growth in Retail & MSME portfolio. For
this Bank is going fo appoint a leading consultant,
who shall provide services for accelerating growth in
Retail and MSME portfolio through transformation in
marketing, sales and lending process/procedures on
Build, Operate & Transfer (BOT) model. The consultant
shall work with TMO headed by COO. TMO to play a
key role to achieve synergy and collaboration across
business eco systems, deliver highest quality execution,
and provide consistency and transparency across
programs as well as constantly driving adoption of new
technologies and spawning innovation.

VISION, MISSION & VALUE STATEMENTS

Bank has a Vision & Mission Statement which acts as a guiding
force not only for pursuing long term corporate goals but also
paving way to acquire new business, improving customer
service, visudlize and sizing future market potentials and
converting these opportunities into a long term business
goal and advantages.

Our Vision: 3 S
v' Strong Brand
v" Stake Holder Delight
v Socially Committed

Our Value Statement: 4 F
v Friendly

v’ Forward Looking

v’ Faithful

v Fast

Our Mission: 5 C

v Customer Centric in Everything
v' Caring for Employees

v' Contemporary Technology

v' Continuous Improvement

v' Comprehensive Solutions

PERFORMANCE HIGHLIGHTS OF THE BANK DURING THE
FINANCIAL YEAR 2018-19

Capital & Reserves

Bank’s authorized share capital stood at 3000 crore and
the paid-up capital 2487.91 crore (248,79,11, 952 equity
shares of ¥10/- each) during the financial year ended as
aft March 31 2019. Share application money pending for
allotment was ¥500 crore,

The Reserves and Surplus of the Bank increased from
13524 crore in FY 2017-18 10 %¥14082 crore in FY 2018-19,
registering a y-o-y growth of 4 per cent over the previous

year.
www.syndicatebank.in
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Net worth

Tangible Net Worth of the Bank (excluding share
application money pending for allotment, Revaluation
Reserve, Foreign Currency Translation Reserve and net
DTA) increased from 11771 crore as at March 31, 2018 to
312488 crore as at March 31, 2019.

Business

The global business of the Bank stood at 477046 crore as
at March 31, 2019 as compared to 496122 crore as atf
March 31, 2018 whereas, Bank’s domestic business stood
at 404914 crore as at March 31, 2019 as compared 1o
422569 crore as at March 31, 2018.

Deposits

Global deposits of the Bank stood at ¥259897 crore as
at March 31, 2019 as compared to 3272776 crore as
at March 31, 2018. Domestic deposits of the Bank stood
at 3230092 crore as at March 31, 2019 as compared o
241092 crore as at March 31, 2018.

CASA Deposits

Domestic CASA deposits of the Bank increased from
380362 crore as at March 31, 2018 to 84615 crore as
at March 31, 2019, registering a growth of 5 per cent.
Percentage of domestic CASA share to domestic deposits
stood at 36.77 per cent as at March 31, 2019,

Credit Deployment

The Bank’s global advances stood at 217149 crore and
domestic advances stood at 174822 crore as at March
31, 2019. The global credit deposit ratio stood at 83.55
per cent as at March 31, 2019 as compared to 81.88 per
cent as at March 31, 2018.

Priority Sector Advances increased from 72762 crore in
2017-18 to0 ¥73733 crore in 2018-19 reqistering a growth
of 1.33 per cent and forming 40.54 per cent of ANBC as
against mandatory level of 40 per cent.

Total Agriculture Advances increased from ¥33079 crore in
2017-18 to ¥34439 crore in 2018-19 registering a growth
of 4.11 per cent and forming 18.94 per cent of ANBC as
against mandatory level of 18 per cent.

MSME Advances stood at 25825 crore as at March 31,
2019 as compared to 327306 crore as at March 31, 2018.

Profitability

Operating profit posted by the Bank is 2819 crore for the
FY 2018-19 as against ¥3864 crore. Net loss of the Bank
recorded at ¥(2588) crore for the FY 2018-19 as against
Net Loss of ¥(3223) crore for the FY 2017-18.
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Employees’ Productivity

Business per employee of the Bank stood at ¥14.27 crore
as at March 31, 2019 as compared to ¥14.39 crore as at
March 31, 2018. Profit peremployee forthe year FY 2018-19
was ¥(8.21) lakh.

Income & Expenditure

The Bank’s totalincome stood at%23949 crore in FY 2018-19
as compared 1o 324581 crore in FY 2017-18.

The Bank’s interest income stood at 21725 crore in FY
2018-19 as compared 1021776 crore in FY 2017-18.

The non-interest income of the Bank stood at 32224 crore
in FY 2018-19 as compared to ¥2806 crore in FY 2017-18.

The Interest expenditure of the Bank declined to 315077
crore in FY 2018-19 as against ¥15224 crore in FY 2017-18.

The Net Interest Income (NIl) has improved by 1.47% from
%6552 crore in FY 2017-18 t0 36648 crore in FY 2018-19.

Operating expenditure of the Bank stood at 6053 crore
in FY 2018-19 as compared to ¥5494 crore in FY 2017-18.

Important Financial Ratios

a) The Return on Assets of the Bank was at (0.87) per cent
in the FY 2018-19.

b) The Bank’s Global Net Interest Margin (NIM) declined
marginally to 2.42 per cent in the FY 2018-19 as
compared to 2.44 per cent in the FY 2017-18.

c) The yield on advances of the Bank stood at 7.52 per
cent in the FY 2018-19 as compared to 7.51 per cent
in the FY 2017-18.

d) The cost of deposits of the Bank stood at 5.13 per cent
in the FY 2018-19 as compared to 5.10 per cent in the
FY 2017-18.

e) The Basic Eamings Per Share (EPS) of the Bank stood at
%(17.12) in the FY 2018-19 as compared to ¥(34.00) in
FY 2017-18.

f) The Book Value Per Share of the Bank stood af ¥66.60
in the FY 2018-19 as compared to ¥105.43 in the FY
2017-18.

9) Net NPA ratio of the Bank declined to 6.16 per cent as
at March 31, 2019 from 6.28 per cent as atf March 31,
2018.

h) Gross NPA ratio of the Bank declined to 11.37 per cent
as af March 31, 2019 from 11.53 per cent as af March
31, 2018.

i) Provision coverage ratfio improved to 66.43 per cent
as at March 31, 2019 as compared to 60.71 per cent
as at March 31, 2018.

) The Capital to Risk-weighted Assets Ratio (CRAR) of the
Bank, improved to 14.23 per cent as at March 31,
2019 as compared to 12.24 per cent as at March 31,

2018.
www.syndicatebank.in
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Financial Performance

Key Financial Ratio (%) March 2018 | March 2019
Cost of Funds 4.94 5.05
Yield of Funds 7.06 7.28
Cost of Deposits 5.10 5.13
Yield on Advances 7.51 7.52
Yield on Investments 7.61 7.50
Net Interest Margin Global (NIM) 2.44 2.42
Return on Assets (ROA) -1.05 -0.87
Return on Equity (ROE) -26.68 -21.34
Cost to Income Ratio 58.71 68.23
Earning Per Share (EPS) ¥ -34.00 -17.12
Book Value Per Share X 105.43 66.60
Net NPA Ratio 6.28 6.16
Gross NPA Ratio 11.53 11.37
Provision Coverage Ratio 60.71 66.43
CRAR 12.24 14.23
CET1 7.56 9.31

EXPANSION OF BRANCH NETWORK

During the year, the Bank has added 29 new Banking
Qutlets to its network and the total number of Banking
Ouflets were at 4032 as on 31¢ March, 2019 and Banking
Outlets network consists of 1238 rural, 1138 semi-urban,
815 urban, 840 metro and 1 overseas Banking Outlet
at London. These include 1324 outlets in under banked
districts and 1001 outlets in minority concentration districts.

The fotal number Automated Teller Machines (ATMs)
installed up to 31 March, 2019 was at 4509, The Bank
adopted the New Branch Expansion Policy as per RBI
Notfification dated 18.05.2017. The Bank has a customer
base of over 58 million as at March 31, 2019.

CORPORATE CREDIT

The Bank extends finance to Corporates for their short
term as well as long term requirements. Exposure of
above %100.00 crore are handled by Corporate Credit
Department. The loans offered are working capital finance,
term loan finance, project finance such as commercial
real estate, infrastructure projects and other projects, loan
against future rent receivable, portfolio buyouts, Inter Bank
Participation Certificates, etfc.

Project Appraisal & Syndication Cell

Project Appraisal Cell has been constituted for preparation
of Detailed Appraisal/Vetting of TEV study/Information
Memorandum. PAC undertakes detailed appraisal in
respect of Term Loan proposals with project cost of ¥70.00
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crore and above and Banks exposure of above ¥35.00
crore where production / Construction / process is involved.

A Syndication Cell has been constituted for arranging
loans under Syndication. This initiative will increase the fee
based income for the Bank and also will help in creating
quality high value good assets for the Bank and also for
improving the NIM of the Bank.

MID CORPORATE CREDIT

Mid Corporate Credit Department of the Bank caters to
the credit requirements of smaller corporates whose credit
requirement range between I35 crore to X100 crore. The
Mid Corporate Credit Deparfment handles such credit
proposals received from medium and large branches
across the country which include sectors such as Food
processing, Manufacturing, Services, Commercial real
estate, Construction, Educational Insfitutions etc. Mid
Corporate Credit Department also handles proposals
below %35 crore under MFIs, NBFCs, Infrastructure, and low
priority industries.

Presently Bank has 27 Mid Corporate Branches which
afttend to corporate customers and handle a credit
portfolio of about 10000 crore as on 31.03.2019. These
branches are provided with trained and experienced
Executives and Credit officers to handle high value credit
proposals and directly report 1o their respective Zonal
Offices under the three tier structure.

RETAIL CREDIT

Retail lending continues fo be the thrust area of the Bank
on account of spread of risk, better yield of advances
and stability of credit porffolios due to longer repayment
period. Income stream from retail credit portfolio has
shown steady improvement and this has contributed
to profitability, maintaining quality of asset portfolio, risk
distribution and improvement of Net Interest Margin of the
Bank. Retail portfolio contributes nearly 21.53 per cent of
domestic credit of the Bank.

U7 G o T g feaes feg &: Retail Business & MSME Department has been consistently
making efforts to design new products and modify the
iR & existing products in tune with market frend. Performance
Geu=su under retail credit portfolio is as under.
LGS
RIEC 31.03.2018 | 31.03.2019 = ?(3)) Retail Credit Porifolio performance
Annual growth
T /T 17309 18213 904| 5.22 Scheme 31.03.2018 {31.03.2019 9
Absolute| (%)
ATEA BT 3065 2729 -336| -10.96 Housing loans 17309 18213|  904] 522
e o 3032 3037 51 0.16 Vehicle loans 3065 2729 -336] -10.96
19513 13735 1220 977 Education loans 3032 3037 5 0.16
AT ' Other refail loans 12513 13735 1222 9.77
F G B/ 35919 37714, 1795 5.00 Total Retail Loans 35919 37714| 1795 500
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MICRO SMALL & MEDIUM ENTERPRISES (MSME)

Bank continues fo accord greatfer thrust on financing
MSMEs with emphasis on Micro and Small Enterprises
(MSEs). The Bank has sanctioned 82750 MSME loans and
disbursed amounting to 2628 crore in the year 2018-19.
The advances to Micro and Small Enterprises constitutes
91.91 per cent of the tfotal advances under MSME sector
while advances to Medium Enterprises constitutes 8.09 per
cent under MSME.

MSME Advances stood at 325825 crore as at March 31,
2019 as compared to ¥27306 crore as at March 31, 2018.

Under MUDRA scheme, Bank has sanctioned 128611
accounts amounting to %3145 crore against target
of ¥4900 crore allotted by the Ministry of Finance and
disbursed 2503 crore as on 31.03.2019.

Under Stand up India Scheme, Bank has sanctioned
124 accounts amounting to ¥28.65 crore and disbursed
Z17.26 crore ason 31.03.2019. The outstanding advances
to Micro Enterprises of the Bank constitute ¥17484 crore of
advances o Micro and Small Enterprises Sector at 25825
crore which is below the stipulated target of 35694 crore
as on March 2019.

PRIORITY SECTOR CREDIT

The Bank has continued its growth under Priority Sector
lending with added thrust on consolidation of its position
and focus on asset quality. The focus areas for credit were
Agriculture, Retail, SMEs, Education, Housing and other
productive sectors of the economy.

Priority Sector Advances

Bank has achieved 40.54% (73733 Cr) of ANBC as
against regulatory requirement of 40% under Priority
Sector advances. Similarly in Agriculture our Bank has
achieved 18.94% (k34439 crore) of ANBC as against
regulatory requirement of 18%. In all other sub segments
of Priority Sector our Bank has exceeded the regulatory
requirements.

In case of weaker section Bankhasreached 15.46% against
the target of 10% of ANBC. Similarly, bank has surpassed
the required level in financing to women also (12.08% of
ANBC). Lending to Minority communities (15.21% against
the target of 15% of PSA) was also achieved by the bank
for the year ending March 2019.

Agriculture and Allied activities

Credit to Agricultural Sector reached a level of 334439
crore forming 18.94% of ANBC as at March 2018, against
the mandatory requirement of 18%. Bank has reached
330120.86 crore under lending to Non-corporate
borrowers which is 16.56% of ANBC against the mandatory
level of 11.99%. Bank has surpassed the mandatory
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target of 8% of ANBC under lending to Small and Marginal
farmer’s category by reaching 11.60% (21103 crore).
Bank has reached ¥34904 crore including priority and non-
priority Agriculture against the revised Agriculture business
projection of ¥34250 crore for March 19.

During the financial year Bank has disbursed 321779 crore
under agriculture. Bank has covered more than 26.16 lakh
customers under agricultural advances.

Syndicate Kisan Credit Card (SKCC) Scheme

During the financial year 2018-19, Y8078 crore was
disbursed through 5.37 lakh Syndicate Kisan Credit Cards.
As per scheme guidelines, SKCC account holders are
linked with RuPay Cards. The Bank has issued total of 5.59
lokh RuPay Cards upto March 2019 for SKCC borrowers.
The Bank has reached an outstanding level of 13065
crore as on March 2019 under SKCC against the level of
11731 crore as at Mar-18 with a net increase of 31334
crore from Mar-18 level.

Synd Kisan Swarna-JL (Agri)

The Bank has achieved an outstanding level of 8525
crore as on March 2019 under AgridL against 6927 crore
as af Mar 2018. The net increase in SyndKisan Swarna [JL
(Agri)] is 1598 crore and registering year on year growth
of 23.07%.

Investment credit to Agriculture

The balance outstanding under investment credit
is ¥4730.60 crore which constitutes 13.55% of total
Agricultural advances.

Agriculture Infrastructure and Ancillary activities under
Agriculture

Bank has reached an outstanding level of ¥441 crore
and %3189 crore under Agriculture infrastructure and
Ancillary activities as at March-19 while the level was ¥553
crore and %3800 crore as at Mar-18. Due to operations
in overdraft account and maturity of IBPC purchased
resulted in reduction over Mar.18.

Solar Renewable energy schemes

The Bank is presently implementing the scheme to extend
finance 1o Solar Home Lighting Systems and Solar Water
Heating Systems under Jawaharlal Nehru National Solar
Mission (JNNSM). Outstanding level as on March 19 is at
334.87 crore with 1055 borrower accounts.

Self Help Groups and Joint Liability Groups

Bank has disbursed %2534.14 crore to Joint Liability
Groups and Self Help Groups during the FY 2018-19. The
outstanding level as at March 2019 was ¥3827.40 crore
while the level as on Mar-18 was ¥3402 crore. Bank has
been lending to SHG/JLGs both directly as well as through

MFIs/NGOs.
www.syndicatebank.in
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Advances to SC/ST communities

Outstanding advances to SC/ST communities under Priority
Sector Advances have reached a level of ¥4699 crore as
at the end of March 2019 against the level of 4581 crore
as af the end of Mar-18. The share of advances to SC/
ST communities to the total advances of Priority Sector is
6.37%.

Advances to Minority Communities

Outstanding advances to minorities under Priority Sector
Advances reached a level of 11215 crore as at March
2019 forming 15.21% of Priority Sector Advances against
mandatory requirement of 15% while as at Mar-18 the
level of Minority was 11060 Crore,

Advances to Weaker Sections

Outstanding level of advances to weaker section stood
at 28112 crore as on March 2019, constituting15.46%
of ANBC against the mandatory requirement of 10%.
The outstanding level as at Mar-18 was ¥24710 crore
forming 14.40% of ANBC.

Advances to Women:

Outstanding advances to Women reached a level of
21962 crore as at March 2019 forming 12.08% of
ANBC against mandatory requirement of 5% while as at
March -18 the level was 20455 crore.

Government Sponsored Schemes

The Bankis actively implementing various poverty alleviation
programmes like Prime Minister’'s Employment Generation
Programme (PMEGP), National Rural Livelihood Mission
(NRLM), and National Urban Livelihood Mission (NULM) etc.
Business level under various schemes sponsored by the
Govt. reached a level of 3941.44 crore as at the end of
March 2019 apart from state sponsored schemes.

fomod 2018-19 % | faies 31.03.2019 Y
T R BT frawor oorfy o T Name Disbursement during Outstanding as
<Rl " - FY 2018-19 on 31.03.2019
am @t afer | @t afer Sg:méhne\e No. of Amount No.of | Amount
e (Fg ) et (F0g ) accounts (in Cr) accounts| (in Cr)
fromssidt 2586 102.26 7935 265.33 PMEGP 2586 102.26 7935 265.33
TAATATH 83067 2437.86 126379 3604.50 NRLM 83067 2437.86| 126379 3604.50
TAITAH 1664 27.24 6777 65.83 NULM 1664 27.24 6777 65.83
TS 86 1.49 462 5.78 SRMS 86 1.49 462 5.78

fomr gra fifea Siha, d3ehi, TTASTE! /Um0 ST Jsiveht shi
SSh! ST o HIETH U GLhR TS FISHTe o qewd fhara
Frrret e wefter < ST )

o faream foven wreisn
TAW b MY FN TF I qeheienl TR ok F 01 AT
% gay H gefion § SEeal seM % fou gema: amfir ek

Toll Free No: 1800 3011 3333 | 1800 208 3333

The Deparment has been regularly monitoring and
reviewing the implementation and timely grounding of
Govt. sponsored schemes through video conferences,
meetings, AMRD/Rural branch managers meetings etc.

Rural Extension Education Programmes

Our Bank has been organizing Rural Extension Education
Programmes mainly through the rural and semi-urban

www.valueresearchonline.com, www.valueresearchstocks.com
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branches for promoting awareness among the rural
people on modern agriculture & rural technologies and
Bank's credit programmes. During the financial year
2018-19, 2233 programmes were conducted by benefiting
113104 participants with an expenditure of ¥13.52 Lakh.

Crop Insurance Schemes

The following three Crop Insurance schemes are
infroduced by Govt. of India from Kharif 2016 (From
01.04.2016 onwards)

+« PMFBY (Pradhan Mantri Fasal Bima Yojana)

< Restructured WBCIS (Weather Based Crop Insurance
Scheme)

«» UPIS (Unified Package Insurance Scheme)

Coverage

The eligible KCC holders are covered with respective crop
insurance schemes and Bank has enrolled 4.54 lakh KCC
accounts under crop insurance schemes during 2018-19.

Relief to drought/calamity affected farmers

« Bank is taking necessary steps to extend immediate
relief to farmers affected by natural calamities such
as restructuring of existing crop loans and term loans,
extending fresh loans, reloxed security and margin
norms, moratorium of minimum 1 year, no pendadl
interest in respect of current dues in default, etc.

< Interest subventions provided by Govt. of India for the
restructured accounts on account of natural calamities
are being extended to all the eligible cases.

Synd Samagra Gram Vikas Yojana (SSGVY)

Your Bank has adopted one village in each of our 26
Lead Districts spread across the country for all round
development of the villoge. The LDM of the concemed
district is playing active role in organizing the meetings of
vilage council and suggesting the activities fo be carried
out in the village. The following types of activities are carried
out by the branches under the guidance of RM/LDM. As on
31 March 2019, %1.50 crore was spent fowards the vilage
development activities under SSGVY from 26 adopted
villages out of ¥5.20 crore budget allotted.

Rural Development and Self Employment Training
Institute (RUDSETI)

Bank has co-sponsored 27 Rural Development and Self
Employment Training Institutes (RUDSETIS) across the country.
These institutes have trained 22077 candidates during the
year 2018-19. Out of these tfrained candidates, 11747 are
women & 6134 are from SC/ST category. Total candidates
frained since inception is 469181, The setflement rate is
73%. Our RUDSETI model has been accepted by Gowvt, of
India, Ministry of Rural Development, as a role model and
replicated in each District of the Country. A Monitoring cell
of National Academy of RUDSETIs has been established
at Bangalore by MoRD for monitoring these RSETI institutes

and their activities Pan India.
www.syndicatebank.in
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Syndicate Rural Development Trust (SRDT)

Syndicate Rural Development Trust (SRDT) was established
in the year 2000 to promote rural entrepreneurship and
self-employment among the rural poor, especially
women. So far, the Bank has established 16 SyndRural Self
Employment Training Institutes (Synd RSETIs) in 5 States and
1 Union Territory for imparting training fo rural poor. During
the year 2018-19, 417 training programs were conducted
benefitting 11095 persons, of whom 7360 were women
and 2605 were from SC/ST category.

Lead Bank Scheme

The Bank has been assigned with lead bank responsibilities
in 29 districts including UT of Lakshadweep. All the Lead
District Offices of the Bank have conducted the District
Level Review Committee (DLRC) meetings and District
Consultative Committee (DCC) meetings regularly. The
credit planning process was completed and District Credit
Plan (DCP) 2018-19 was launched as per time schedule
envisaged by RBI. The Bank is also the convener of SLBC
in Karnataka and the Union Territory of Lakshadweep and
satisfactorily discharged the responsibilities assigned as
the convener of State Level Bankers’ Committee. The
disbursement under Annual Credit Plan 2018-19 as af
March 2019 of all the banks in our Lead Districts stood at
3186804 Crore as against the Annual target of 188678
Crore, thus recording 99% achievement.

Regional Rural Banks

There are three Regional Rural Banks sponsored by our
Bank. These are Andhra Pragathi Grameena Bank in
Andhra Pradesh, Karnataka Vikas Grameena Bank in
Karmataka and Prathama Bank in Uttar Pradesh. These
RRBs are covering 18 districts in 3 states with a network of
1601 branches & 252 ATMs. RRBs sponsored by our Bank
are in the top league among various RRBs of the country,
in respect of key business parameters. Total Business of
RRBs sponsored by our Bank stood at 67216 crore as on
31.03.2019.

The total deposits and advances of the RRBs have reached
a level of 335454 crore and %31762 crore respectively.
Total Pricrity sector advances stood at 329111 crore
constituting 91.65 per cent of the total advances as af
March 2019. Agriculture advance have reached a level
0f%23635 crore forming 74.41 per cent of total advances.
All the RRBs have issued 13.14 lakh Kisan Credit Cards to
farmers with an outstanding credit of ¥162.10 crore. Auto
movement of NPAs is implemented in all the three RRBs.

Prathama Bank has been amalgamated with Sarva UP
Gramin Bank as Prathama UP Gramin Bank under the
sponsorship of Punjab National Bank with effect from
01.04.2019 with head office at Moradabad.
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Financial Inclusion

Banking Infrastructure

Bank has covered all the allofted 3229 Sub Service
Areas (SSAs) covering 6953 villages with banking facilities
by opening of full time banking outlets in 614 SSAs and
deploying Bank Mitrs in 2615 SSAs. In addition, Bank Mitr
services are provided in 56 additional non-SSA locations
also. Apart from above, Mobile ATM services are provided
in 2 Lead Districts namely Kadapa in AP and Mewat
in Haryana. 3 Banking Kiosks are functioning in urban
locations of Hyderabad.

Business Correspondent (Bank Mitr)

Bank has deployed 2671 Bank Mitrs in outsourced model
through 5 Corporate BCs cum Technology Service
providers (TSPs) in equal numbers of unbanked locations
linked to 1094 branches across the country. The Bank Mitrs
are provided with interoperable Micro ATMs for doing AEPS
and RuPay card transactions. 2625 Bank Mitrs have been
actively providing banking services during the year. The
number of transactions happening through BC Channel
(Micro ATM) increased considerably during 2018-19 and
per BC per day fransactions have increased from 21 as at
31.03.2018 fo 27 as af 31.03.2019.

Aadhaar Seva Kendra

In compliance to Govt. of India and UIDAI directions under
amended PMLA rules, Bank had set up 530 Aadhaar
Seva Kendras as against the target of 403 Centers. 677
officers of the Bank have successfully obtained the UIDAI
cerfification for functioning as supervisors cum verifiers in
the Aadhaar Seva Kendras established by the Bank. Bank
has won 3 awards from UIDAI for its best performance
in the setting up and functioning of Aadhaar Enrolment
Centers.

Financial Literacy Centers (FLCs)

Bank is promoting Financial Literacy through JJFLCC Trust
which has opened 55 Financial Literacy Centers (FLC) and
21 Financial Inclusion Resource Centers (FIRC) in the lead
districts of the Bank. During the year, 16000 literacy camps
have been conducted benefitting 764903 persons. As
advised by RBI, Bank has set up 21 Financial Inclusion
Resource Centers (FIRCs) in 5 states. FIRCs provide a
permanent storehouse of information in the form of
exhibition on various facets of banking services and ifs
products, RBI and its functions, Currency Notes etfc.

Pradhan Mantri Jan-dhan Yojana

Under “Pradnan Mantri  Jan-Dhan  Yojana” (PMJDY)
launched by the Hon'oble Prime Minister on 28.08.2014 with
an objective of covering all the uncovered households
in the villages and urban wards with a bank account to

www.syndicatebank.in
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provide banking facilities, Bank has opened 128 Lakh
Basic Savings Bank Deposit (BSBD) accounts with an
outstanding balance of 6476 crore as on 31.03.2019 out
of which 40.75 lakh PMJDY accounts (82.74%) have been
seeded with Aadhaar against industry average of 80%.
Under modified PMJDY, extended beyond August 2018
with focus on opening of accounts for ‘every adult’, Bank
has opened 386626 PMJDY accounts.

Gram Swaraj Abhiyaan

Under Gram Swaraj Abhiyaan, a special campaign was
organized from 14.04.2018 to 15.05.2018, Bank had
achieved saturation by opening of PMJDY accounts and
enroling of Jansuraksha (PMJJBY & PMSBY) schemes in
identified 170 villages located in 66 Districts across 16
States.

Under Extended Gram Swarqgj Abhiyaan implemented in
115 aspirational Districts from 01.06.2018 to 15.08.2018,
Bank had achieved saturation in the allofted 501 villages
in 69 Districts falling in 20 States by opening of 74,932
PMJDY accounts (102%) and enrolled members under
43,159 PMJJBY & 68278 PMSBY social security schemes.

ASSET QUALITY AND MANAGEMENT OF NPAs

For better administrative control and effectiveness in
operation, NPA Management and Legal Department was
reorganized and de-layered and renamed as “Recovery
and Resolution Business Unit-RRBU”. RRBU comprises of
Stressed Asset Management Vertical, Recovery Division
and Legal Department.

Seven Dedicated SAM Branches are opened at Zonal
centers from 01.01.2019 and all NPA Accounts of
%5.00 Crore and above and high value SMA Accounts
suffering from stress are transferred to these branches.
These branches are closely monitoring the accounts for
resolution and recovery through SARFAESI/NCLT/OTS.  SAMV
at CO is overseeing these branches constantly guiding
and supporting in taking appropriate recovery measures
including restructure of loans wherever feasible. High value
NPA Accounts are also monitored by top management of
the Bank providing necessary guidance to the department
for maximizing recovery. CO: SAMV and SAM Branches
are following up SMA-I & SMA-II of ¥5.00 Crore and above
to avoid slippage.

Three Special OIS schemes were infegrated with the
Comprehensive Recovery Policy with slight modifications.
These are:

1. Special OIS schemes for considering proposals of
farmers under direct finance to Agriculture & Allied
activities including agricultural fractor loans.

2. OIS Scheme for small NPA accounts under doubtful
and loss assets category with book balance of ¥5.00
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% 3 ad 2018-19 % IR Afew SR Fh 3 aehe srfufrem,
2002 % ded GufEl W sheat /e #H 36032.92 Fig H
oot TR age i, S I T & JA, geies sa i
SR STATTC Heaifersh! o TN o @19 L gUI

T % AR § & TAF & ¥ 3o Yo I T @it Y g
TS UE 39 Wrdl W ORI 2 9 U AT 2018-19 % 9 5gd | @i
T AT FHTETH fohar T | &t e o feora gamenred oy
anfed ageft 2w (werd) o1 3w faey w9 & wransdt 1 %10.00
TG | A qeFaret fomr FR onifed /oSt @rdl o wEeE g
YRGS T Tl SeH i % fore foram s 21

I A o At T @i ot et s fewres v g wriaes
SRRt /ehriarersh s g dafthes w9 @ 1 St ® 3 39 @l
% frae v gmeft &1 @ Srgad! wiar it St ¥ e weeaEy,
%3 I Yo o UAUIT @l o1 9 S & Fehl|

d% g feiw 31.08.2018, 29.10.2018, 29.12.2018 T
22.03.2019 ! @CHEt & ded 7ot ufeat i fosht 2 o am
-t % Sfaid S ST T ST $9 39 TR ©

R A H)
3-framft &g | e Hemdt | srwa e | W s | srfod @
4. | W et | #E #. #. #4.

#.
o1 o K1 IR e i 2 e o 2 { B L I
3001 192.74] 39(47.59| 261(145.15| 14| 1525 8| 1.89
498|581.04| 86|34.64| 412]466.03| 32| 11.22| 34| 8.64
372(262.05| 47|16.22| 325[215.77| 10| 2.55| 4| 204
246|159.91] 36| 7.15] 210[152.76| 3| 037 9| 242
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lakh and below, and OTS Scheme for Micro and Smalll
Enterprises borrowers.

3. The Special OIS Scheme for setting NPA education
loans with original sanctioned limit of 4.00 lakh & below
for the benefit of education loan borrowers.

Bank continued to reduce large number of smaller NPA
accounts by settling the dues through “SyndAdalats” ot
all branches throughout the year by meet, talk and settle
approach. Four Bruhat SyndAdalats were conducted at
regional/cluster/branch level on 12.06.2018, 28.08.2018,
156.11.2018 and 12.02.2019 wherein 55486 OIS cases
were settled, by recovering a sum of 3219.73 crore with
an offer amount of ¥704.03 crore.

Bank was able to register a substantial recovery of ¥6032.92
crore during the year 2018-19 by issuing notices and taking
possession/auctioning of properties under SARFAESI Act
2002.The efforts at branch level were supplemented by
empanelling more enforcement agencies and approved
valuers.

Top NPAs from each Region were idenfified for giving
focused aftention in the beginning of the year itself and
many accounts were successfully resolved before March
2018-19. Stressed Tiny Asset Recovery Team (START)
stationed at Regional Offices are being extensively utilized
for assisting the branches having high concentration of
Special Monitoring Assets/Non Performing Accounts of
below %10.00 lakh.

All high value NPA accounts are monitored personally
by Managing Director & CEO/Executive Directors and
vigorous follow up is made for resolving these accounts.
On account of this, many high value NPA accounts could
be resolved.

Bank organized mega e-auction of assets under SARFAESI
possession on 31.08.2018, 29.10.2018 29.12.2018 and
22.03.2019. Progress under mega e-auction is detailed
here under @ in Crore)

No. of No. of | No. of unsuc- [ No. of OTS | No. of A/c
SL. | Properties | successful cessful received |upgraded
No. | placed for event event
E auction

Alc | Amt |Alc| Amt | Alc | Amt |A/c | Amt |A/c | Amt
1| 300| 192.74| 39| 47.59| 261| 145.15| 14| 1525 8| 1.89
498| 581.04( 86| 34.64| 412| 466.03| 32| 11.22| 34| 8.64
372| 262.05| 47| 14.22| 325| 215.77| 10| 2.55| 4| 2.04

o>

225/ 111.36] 27(12.34] 198] 96.72| 6| 157| 5| 0.73

raredt g ot ST YT o TR 9 W[ v $-218E uied
AR foran 7, Sred e SNATE TEdTEl 1 caitd JEERT T e
3R 378 cafid At W R T

2
3
4 | 246| 159.91| 36| 7.15| 210| 152.76| 3| 037 9| 242
5 | 225| 111.36| 27| 12.34| 198| 96.72( 6| 1.57| 5| 0.73

In house portal for processing and sanction of all OTS
proposals is made Live by DIT, which enables the branches
to process/sanction the OTS proposals quickly.

www.syndicatebank.in
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TOHH Uidd, ST T, T Soht g fefitea sushtor 7, fSroeht
SR Sk g ferefta A 2018-19 o S TAdiT @i o id qere
&g foram mm|

STgelEt ST 2016 o STad ook § 7ok T § 3= oI @t
1 T FZ1297.04 FUS hi T 1|

TAHIT & T el Toha agel! 6235 Fg off, frem disgar Ty
1 g THh 4261 g off Td 9 & <R T  afiehd @t §
A T670.06 FAUE oft| Fet Tohe TG ANATNG f&q oot o ame
#Fd ageht X1094.73 U off1 Td o1 @A Sl T @Al & FEq
A T 8.98 S off|

fors |

SARFAESI Portal, DRT Portal, NPA Tracker are the digital tools
used by the Bank for speedy resolution of NPA accounts
during FY 2018-19.

Under IBC Act 2016, Bank has resolved many high value
accounts with recovery of 1297.04 Cr.

The Total cash recovery in NPAs amounted to 36235 crore,
which includes principal recovery of 4261 crore in existing
NPAs & ¥670.06 crore in fresh NPAs slipped during the year.

The total cash recovery includes ¥1094.73 crore towards
uncharged interest and ¥8.98 crore in written off accounts.

The movement of NPAs during the last two years are as

Tt 31 aret o T 6t feufa 5o v & X FeH) under: & in crore)
T 31.03.2018| 31.03.2019 Particulars 31.03.18 31.03.19
Wq:rqﬁq 25758.60 24680.37 Gross NPA 25758.60 24680.37
Tl T % 11.53 11.37 Gross NPA % 11.53 11.37
ﬁaawﬂn 13329.46 12627.73 Net NPA 13239.46 12627.73
ﬁ,a,awq% 628 616 Net NPA % 6.28 6.16

" Addition o NPAs 14309.28 11592.01
T giEeH 14309.28 11592.01
375008 5895.38 Recovery/Up gradations 3759.98 5895.38
K / 2400'01 6774.50 Write off including PWOs 2400.01 6774.50
EASICERIS E.L‘?ﬁqﬁa i ' Recovery in Written off accounts 488.30 577.42
SrfcRed @i H e 488.30 577.42 Provision coverage Ratio 60.71 66.43
MERIECTIE I (ﬁg@aﬁg{%ﬁ)% 60.71 66.43 (including PWO) %
NP ETES] I (‘ﬁmaﬁ T%ﬁ)% 48.60 48.83 Provision Coverage Ratio 48.60 48.83
. . (excluding PWO) %
aTfeq Fffentor o T8N o o A wfowm =1 Svflar vy
faq 2 (% =g #) The break-up of advances porifolio of the Bank as per
s i asset classification was as under:
anfea 31.03.2018 31.03.2019  in crore)
T e 197587.47 192468.49 Asset Category 31.03.2018 | 31.03.2019
et TIUT 25758.60 24680.37 Standard Assets 197587.47 | 192468.49
Fd AW 223346.07 217148.86 Gross NPA 25758.60 24680.37
fru vt o ﬁ Total Advances 223346.07 217148.86
Gross NPA compirising of
7374. .
m 374.67 7864.48 Sub-standard 7374.67 7864.48
E E 17472.16 16635.45 Doubftful 17472.16 16635.45
i 911.77 180.44 Loss 911.77 180.44
Fd Gl T 25758.60 24680.37 Total Gross NPA 25758.60 24680.37
ElCLRCL RISK MANAGEMENT
IEw gaed Gt

S T Ueh TgE U AU SITGH Yegd HteqT sl fehanfaa foram
B o | SEW Yo & Taied sHrargdi w1 9qvf arfiea fFawmes 7ed
1 il B Sifgs yeied afifa (smumeh), st FRws dead f
Suafifa 2, S hii Sifam vt 1 fegon wwdt 21 e dea A
Siifam geieH |fbf s =wor sifew yeem afufa (Hemod), snfe
AT JEEE Hikfa (YUodted) qon giEmera sifew geu afif
(STraTmewEt) & eI Fedn e 3

n Toll Free No: 1800 3011 3333 | 1800 208 3333

Risk Management Architecture

Arobust and comprehensive Risk Management Framework
is established in the Bank. The Board of Directors assumes
the overall responsibility for Risk Management in the Bank.
The Risk Management Committee (RMC) of the Board
defines the risk appetite of the Bank. The RMC of the Board
is ably assisted by Credit Risk Management Committee
(CRMC), Asset Liability Management Committee (ALCO),
and Operational Risk Management Committee (ORMC).
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oo % T8 U guieniva amger gran Aifa 7, o g wenfieh
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! oAt s B

FHITARE T T SRgH Jere T, &t st o fedm sifaw
TEEA FE (AR i weEar @ R S 7 fafim Sifew wee
U o THY I ohl AT ot 8| Sk o UTE U7, SSTR a9
wfterer STifawt & Jeee % o T sea yaiRad Hife o ik @
foraeht sraferer w9 @ geften i STdt ® @1 38 Sead HRER 397
TSR 1 TR & STgehe ST ST Heh|

b I 9 % < ARG WR (CSAeTieAE”) i AR STEm W

e TR = 3TTee R R

o STfRmT STTuR % 3Tdd fe 19.12.2018 1 10 ¥ ek
T % 18,36,99,217 $fadt SR 29,63 793 % AfmHed W
%l T728 FIE 1 el IR A& eq foram 2

S SAfmTT TR 3 SFaria femmeR 27.02.2019 =i 10 w92 21fkd
oA o 43,23,17,880 $fFdt SRR 27.75 ¥4 % S1He W
P 1,632 FIE 1 et T sqmaifea fomam 21

% S 3R e 29.03.2019 i 10 ¥ ifehd 4o &
45,46,22,802 ¥t IR 1 25,26 T AT W FA
31,603 T I $(Fadl TRR e forar 21

Y % T o 7 9.40% Tt o i o= R H T339 FE o we Il
R erguiferd sEditeTs sive & fore s fagear sty foram 2

T o I I T 8.60% Wi ad i U T T300 IS o TAISH
for || o s X <t aftaesrdn st QT foRa 21

oo & qrem & I500 i i ft s 7 R e W smae
o o e AT AT T B S Oeft watwan sgva o fore mom §
T formn w21

rTfed T TaeA

I YSE 11 o HEITAS e <FaT YeeH aifd o gew g S,
T Sifem, T o e, S/ g siiEy, TR sifey,
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The Bank is having a well defined Cyber Security Policy
including an information Technology Govemnance
Framework consisting of IT Strategy Committee, [T Steering
Committee, Chief Information Officer (CIO), Information
Security Management Committee (ISMC), a Chief
Information Security Officer (CISO) assisted by various
specidlist teams, Business Continuity Teams and an IS
Audit function fo initiate, implement, monitor, maintain
and improve the information security within the Bank and
to make sure that IT is aligned and delivers value to the
business.

Risk Management Department functioning at Corporate
Office oversees the overall implementation of various risk
management initiatives across the Bank with the assistance
of Risk Management Cells (RMCs) at Regional Offices. The
Bank has a well-documented policy and processes for
management of credit, market and operational risks which
are periodically reviewed, so as to adapt to the changing
business and market environment.

During the year, the Bank has allotted equity shares to
Govemment of India ("GOI") on preferential basis as
detailed below:

% 18,36,99,217 Equity Shares were allotted on
19.12.2018 under preferential basis af face value
of ¥10 each at a premium of ¥29.63 aggregating
728 Crore,

< 43,23,17,880 Equity Shares were allotted on 27.02.2019
under preferential basis af face value of 10 each ata
premium 27.75 aggregating ¥1,632 Crore.

& 45,46,22,802 Equity Shares were allotted on
29.03.2019 under preferential basis at face value
of %10 each at a premium of 325.26 aggregating
% 1,603 Crore.

During the year, the Bank has exercised Call option for
Basel Il Non-compliant IPDI Bonds of 339 Crore carying
coupon rate of 9.40% p.a.

During the year, the Bank has paid maturity of Lower Tier
Il Bond Series X of ¥300 Crore carrying coupon rate of
8.60% p.a.

The capital of I500 Crore raised though ESPS treated as
Share application money pending allotment which is not
considered for capital adequacy purposes.

Asset Liability Management

The Asset Liability Management Committee consists of
members of the top management and regularly meets to
manage Liquidity Risk, Interest Rate Risk, Gaps/Mismatch
Risk, Basis Risk, Re-pricing Risk, Forex Risk and Equity Price
Risk. It includes product pricing for deposits as well as
advances and the desired maturity profile of assets and

liabilities.
www.syndicatebank.in
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e ek MR R I |l I sTgTa S wekst g
it fmeht s 21

afera gl ga1 TamdTeR
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The Bank has put in place a mechanism for effective
monitoring of liquidity af London Branch and for the Bank
as a whole. The Bank has a well-documented contingency
liquidity funding plan for managing any contingency.
The Bank undertakes stress testing on quarterly basis and
assesses the impact on liquidity and interest income of the
Bank. Bank monitors the Basel-lll liquidity ratio of “Liquidity
coverage rafio” on daily basis.

Unhedged Foreign Currency Exposure

The Bank has a policy with regard to capital and
provisioning requirements for exposure 1o entities with
Unhedged Foreign Currency Exposure (UFCE) which is
based on the guidelines issued by RBI. The position of last
2 years is as under.

(Amount in T crore)

Particulars FY 2017-18| FY 2018-19
Opening Balance of UFCE

orovision 60.00 51.00
Add: incremental/reversal

of provision during the -9.00 -6.00
current year

Closing Balance of UFCE

provision 51.00 45.00

(wFH T FUS H)

=it T | aovane

FUFRETE JTaeT T TRIR 99 60.00 51.00
?%mﬁsg:gm 9.00 -6.00
U ST S T 51.00 45,00

S 7, =Y aftEre st Tiafafern qer wmf S giEer & T
TS ol TATH Hecd T €| 31 U STaXrg sifeh form (Sugamsefieh)
% <1 fam € 7, (u) foRsf gen i @ (sft) =R g1 ) 3@
wfafie, Aigarmssiet S & foesft uftameri it fe #@ e e
3Tk s i o &9 3 oft s o @ R

foreeft gz @i

Y T AU S faam gan 9 1 T Soft F FrEta 7 S,
faeft fafome fevra gl wd AEg) @l 1 TW-TaE FaT 2| 36
IATET, Y TS FAUFE Sk fomn gurdt <iea man & faesft ga
SRR, Sfaff Ske gay qor faesht sRier gt f fm
oft et 21|

eSSl Gors T Sieh b1 Shalld o -o T LATUA & ST sk o faaeft
farfomr e wfemer i Se Rt 21 S Y 116 Tifdrka et
(“‘arofrsft’”) &S, qotean faeft fafme s -2t i S et & of
417 fia e S % THEHITAIR HRIGR I GG Hdl 8| dh
&1 @t 4031 3ft ITETe § TSRS /TSRS SHIE i Tl
fopa ST ) oo, vt wumieE o fafiee (dderste)
Teeg ? s g Juae/SméuasTr it oidt S fRsht ga1 Hren
o1 FeH ST 21 S, HiEteTsue % ey ¥ weiger foe dlertie
(wiuetu®) g shia e |ie s fuer s 2|

Toll Free No: 1800 3011 3333 | 1800 208 3333

TREASURY & INTERNATIONAL BANKING

Bank has accorded importance to treasury functions and
efficient management of Integrated Treasury Operations.
Treasury and Intemnational Banking Department (T&IBD)
has two wings viz, (a) Foreign Exchange Treasury and
(b) Domestic Treasury. Besides, T&IBD is also functioning
as monitoring and controlling office for the overseas
operations of the Bank.

Forex Treasury

Treasury and International Banking Dept. (T&IBD) is the only
‘A category office in the Bank which maintains foreign
exchange position, Nostro and Vostro Accounts. T&IBD
also monitors foreign exchange business, corespondent
banking relationship and overseas business operations of
London branch.

The Bank’s centralized dedling room at T&IBD, Mumbai
handles the foreign exchange dealing operation of
the Bank. The Bank is having 116 designated branches
(Category "B") to handle all types of foreign exchange
fransactions and 417 nominated branches to handle
the FCNR business of the Bank. NRE/NRO deposits are
accepted at all the 4031 domestic branches of the Bank.
The Bank also has one overseas branch at United Kingdom.
The Bank is a member of Clearing Corporation of India
Ltd. (CCIL), for setflement of inter-bank forex deals in USD/
INR segment. Further, the Bank also settles cross-currency
deals through CCIL with continuous linked settlement (CLS)
Bank.
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The Bank is a frading-cum-clearing member on three
exchanges, i.e., MCX-SX, NSE and BSE for undertaking
proprietary based position in currency futures.

The total forex turnover of the Bank was 1337242 crore for
the current financial year, as compared 1o 1091020 crore
for the previous financial year. The inter-Bank turnover was
1297857 crore for the current financial year as compared
10 ¥1023209 crore for the previous financial year.

Exchange Companies

Your Bank has efficient Export Finance services to improve
cash flows of exporter with wide network of correspondent
relationships and competitive rates for remittances. The
Bank is managing one Exchange House M/s Musandam
Exchange Company Ruwi, an exchange company at
Ruwi in Sultanate of Oman. The Bank is also having Rupee
Drawing Arangements (RDA) with other 04 Exchange
Houses for improved and cost-effective funds fransfer by
Indian diaspora to India from Gulf countries, apart from
RDA with 04 foreign banks.

Special Arrangements with NOSTRO Bank

In order to mitigate the hardship faced by the customer
in collection of US Dollar instruments through US based
correspondent Banks, T&IBD has established special
arrangements for speedy collection of US Dollar cheques/
draft through USD Nostro correspondent for cheques
drawn in USA.

Domestic Treasury

Domestic frading desk supported by state of art technology
which is mapped with the frading platforms like CROMS,
TREPS, NDS-OM, NDS-CALL etc. provided by CCIL for
seamless transactions movements. The major portfolio of
the treasury comprises of SLR investments and is in the form
of investments in bonds of central government securities &
state government securities.

The Bank has also strengthened the non SLR investments
by investing in qualitative and rated corporate bonds and
debentures, commercial paper, CDs, etc., resulfing in
improved yields on investment portfolio. The Bank has also
earned from arbitrage deals, by effectively making use of
windows like TREPS, Repo & Call market and Forex Market.
The Bank has managed funds very efficiently through
these money market channels by continuously monitoring
the fund flow and the liquidity position and undertaking
lending and borrowing fransactions.

The domestic investments of the Bank were at ¥74980.77
crore as on 31.03.2019 as against ¥79204.17 crore for
previous year. Total income from investment portfolio
(excluding dividend & trading profits) was I5740.82 crore
in the year 2018-19 as against ¥5410.37 crore in the year

www.syndicatebank.in
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2017-18. Bank’s investment in SLR securities amounted
1o ¥63001.52 crore which formed 84.02% of Bank’s total
domestic treasury investments as on 31.03.2019. Trading
profits for the year 2018-19 was ¥211.28 crore as against
926.48 crore during the FY 2017-18.

Modified duratfion (indicator of change in prices/values
with change in 1 per cent Interest Rate) for Bank’s total
investment portfolio stood at 4.43 per cent for 2018-19 as
against of 4.43 per cent for year 2017-18.

Overseas Operation

Bank's overseas presence is in United Kingdom with a
Branch at London. The Branch is active in wholesale
banking operations serving Indian Corporates in United
Kingdom, money market operations, investments, and
freasury operations. The Branch focuses on syndications
and ECBs, besides bilateral loans for Indian Corporates
having global presence. The total business (Deposits and
Advances) of the branch stands at GBP 7968.109 million
(%72131.30 crore) as af 31 March 2019 as against GBP
7968.770 million (¥73533.82 crore) as at 31 March 2018.

INFORMATION TECHNOLOGY INFRASTRUCTURE

Bank holds the best infrastructure with state-of-the-art
Data Center at Mumbai and Disaster Recovery Site at
Bangalore, both located in different seismic zones and
also a Near-site at Mumbai.

Bank owns the new Enterprise class Servers and Solid
stafe storage systems bringing significant improvement
in performance, reducing the Day End Batch processing
window and with capacity to create multiple backup
copies of CBS database for MIS and reporting.

OPERATIONS AND GENERAL ADMINISTRATION
Currency Management

« At present, there are 48 Currency Chests catering to
the cash needs of branches. Of these, 20 currency
chests are functioning in metros, 15 in urban, 6 in semi-
urban and 7 in rural areas.

K3
o

All the Cash Vans attached to our currency chests and
cash pooling centers are GPRS enabled.

NACH platform of NPCI

< Bank has commenced operations of Legacy Electronic
Clearing Service (ECS) mandates in manual mode to
the NACH platform of NPCI.

Depositor Education Awareness Fund (DEAF)

< Depositor Education Awareness Fund Scheme
launched by Reserve Bank of India has been
implemented since June 2014.

< The Dormant deposits as per the specified norms are
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tfransferred to RBI on a monthly basis and whenever the
customers approach the Branches, they are refunded
immediately and the same is claimed from RBI on a
monthly basis.

0
X4

The no. of accounts outstanding with RBI-DEA Fund as
on 31.03.2019is 3888006 amounting to ¥866.10 crore.

The no. of accounts remitted to RBI DEA Fund for
the accounts above 10 years for the financial year
2018-19 is 1225706 amounting to ¥246.12 crore.

< The no. of accounts are credited to customers from
RBI- DEA Fund for the claims received for the financial
year 2018-19 is 4117 amounting to ¥7.60 crore.

D

9,
o

Central Pension Processing Center (CPPC)

< CPPC-1, Manipal is operationalized w.e.f. 01.02.2012
for Central pensions. Al Cenfral Govt. Pensions
i.e. Civil, Defence, Railway, Telecom and Postal pensions
are centralized. CPPC-2, Bengaluru is operationalized
from September 2018 for centralized disbursement of
Karnataka State Pensions.

0,
o

Bank has implemented the system of sending the
details of pension paid through SMS. Detailed monthly
pension statements are also sent through e-mail to all
those pensioners who have registered their e-mail with
the Bank. To ensure speedy redressal of grievances of
defence pensioners, Bank has infroduced a redressal
mechanism so that any grievance is resolved within 48
hours. All Defence, Central, Civil, Railway, Postal and
Telecom pension accounts are fully centralized. There
are 120119 pension accounts as on 31.03.2019 and
average disbursement is about *141 crore per month.

% During the year, arears are paid to around 67000
Central Govt. pensioners on account of revision of
pension due tfo implementation of recommendation
of 7t Central Pay Commission.

% Aadhar seeding is completed for more than 98% of
pensioners.

0
o

Pension slips and SMS alert on pension payment are
being sent to all registered pensioners.

X3
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Pensioners’ grievance redressal unit is functioning
in CPPC and dall the grievances of pensioners are
promptly resolved.

Government Transactions Cell

< Bank is accredited Bank for Ministry of Road Transports &
Highways and Ministry of Shipping.

< Bank is authorized for conducting various processes on
issue of Bonds by GOl such as 7.75% Savings Bonds and
Sovereign Gold Bonds scheme of Government of India.

www.syndicatebank.in
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Bank has implemented Public Financial Management
System (PFMS): PFMS is a financial reform initiative
frorn Ministry of Finance (MoF), Govt. of India (Gol), to
monitor the programme in the social sector and tfrack
the disbursement of Govermment Grant funds. Gol
decided to undertake National rollout of PFMS to link
all financial networks of Central, State Governments and
the agencies of State Governments under this platform.

< Bank obtained authorization for implementation of Small
Savings Schemes such as Public Provident Fund (PPF),
Senior Citizen Savings Scheme (SCSS), Sukanya Samrudhi
Scheme (SSS) & Kisan Vikas Patra (KVP) in all Branches
and implemented w.e.f. 02.07.2018 with a dedicated
sofftware and also online option to PPF and SSY.

HUMAN RESOURCES MANAGEMENT

Human Resources Management Department (HRMD)
of the Bank is playing vital role in manpower planning,
recruitment, promotions, performance assessment,
employee development/capacity building through in-
house and external training, succession planning, etc.

Bank is giving more thrust o succession planning through
identification of necessary competencies and then work
to assess, develop and retain a talent pool of employees,
in order to ensure continuity of leadership in all critical
areas.

The Human Capital of the Bank as on 31.03.2019 is as
under

31.08.2019 1 s 1 grmifes fFrrgem @ Category 31.03.2018 31.03.2019
it 31.03.2018 31.03.2019 Officers 17421 17023

T 17421 17023 Clerks 11279 10345
Sub staff 3906 4167

feafee 11279 10345 Sweepers 2405 2519
srefieer H=r 3906 4167 Total 35011 34054
TS FHT 2405 2519 The analysis/assessment is being done by taking into
FA 35011 34054 account the existing manpower, proposed/required
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o 2 | ST TR ersfela w8 12 WM R srafy & fore wfiféa
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manpower at branches and administrative offices within
the Bank, superannuation, attrition, etc.

The recruitment process include lateral recruitment and
recruitment of probationary officers & clerks through
the common recruitment process conducted by IBPS,
Mumbai.

The Bank, with the objective of “first day, first hour -
productive” has introduced strategic talent pipeline
building programme in association with Manipal Global
Education Services Pvt. Ltd. (MaGE) Bengaluru and NITTE
Institute of Banking and Finance, Noida (NITTE Education
International Private Limited-NEIPL). Both the Instfitutes will
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frain candidates for the period of 12 months consisting of
9 months’ academic input and 3 months’ intermnship in the
Branch. On successful completion of 12 months training,
these frainees will be absorbed as probationary officers of
the Bank.

The details of recruitment of Officers/Executives made by
the Bank during of the year 2018-19 is shown below

S.N. Posts Joined/Selected

1 | Asst. General Manager 01
(Risk Management)

2 | Company Secretary 01

3 |Probationary Officers 335

through PGDBF

Total Officers/Executives 337

Reservation to SC/ST/OBC/EWS/PwBD

The Bank follows the reservation policy for SCs, STs,
OBCs, EWS and PwBDs as prescribed by Government of
India and state governments from time to time and has
been extending applicable reservations/concessions to
SC/ST/OBC/EWS/PWBD employees in recruitment/
promotions strictly as per government guidelines.

TRAINING AND DEVELOPMENT

The Bank is extending training facilities to Officers and
Executives on the relevant areas of skill-set through various
reputed Educational/Management organizations such as
Southern India Bankers Staff Training College, Bengaluruy,
National Institute of Bank Management Pune, CAFRAL
Mumbai, IDRBT Hyderabad, Indian Institute of Banking and
Finance Mumbai, College of Agricultural Banking, Pune,
efc.

For the identified executives handiing sensitive Regions
and Branches, Bank has aranged Special Executive
Development Programmes, primarily on Quality Credit
Expansion. To bridge the skill gap, Bank conducted special
fraining programmes on Retail, MSME, Priority Sector
Lending, Credit & Risk Management, Foreign Exchange
efc. During the year 2018-19, the tfraining system has
conducted 531 Internal Training Programmes covering
10419 Officers and 5021 Workmen Employees.

In addition to the above Internal Programmes, 773
Workmen/Officers/Executives were deputed to External
Training Programmes conducted by various Training
Institutes of Repute in India on finer leadership skills. Further
5 Executives/Officers were also deputed to overseas
Training Programmes.

Syndicate Institute of Bank Management (SIBM) and 8
Training Centers spread across the country are catering to

www.syndicatebank.in
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the training needs of the employees, with the 8™ being the
TC opened at Bhopal during the year. For filling up the skill
gap, various Skill Development Programmes have been
conducted by the Bank's Training system during the year
2018-19 apart from regular Induction / Refresher Training/
Pre-promotion training Programmes as per the Training
Policy.

E-Learning

Bank has implemented of E-leamning system on various
topics in 215+modules. Bank is engaging the Retired
Executives/Officers  for assisting in  development of
E-leaming Modules. The employees Annual Performance
Appraisal Report also caries a weightage up to 10
marks on continuous learning under e-leaming Module,
while making it available 24x7 through intemet as well
as proxy server, so as to enable the employees to leamn
uninterruptedly. A total number of 18495 employees
including 687 Executives, 12813 Officers and 4995 Clerks
have attempted the e-learning model.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank has been displaying a strong and abiding
commitment to encourage the greater use of Hindi
in various ways not only because it is the policy of the
Government of India but also as an ideal and powerful
medium of inclusive banking. Bank issues Internal Annual
OL implementation Action Plan.

Your Bank’s 13 Regional Offices and staff members have
received Rajohasha Shields/Awards from respective Town
Official Language Implementation Committees.

Bank’s Internal Award Schemes like Cash Incentive
Schemes for ‘Excellent Performance in use of Hindi and
Excellent performance in use of Hindi on Computers’ for
Region wise individual employees and also Bank level/
Branch level/Department level Shield Competitions/Essay
Competitions’ are in vogue.

Bank has nofified 3567 branches/offices under Rule 10(4)
of OL Rule, 1976 to ensure maximum usage of Hindi.
Ensured online submission of quarterly Hindi Progress
Reports of various Regional Offices to the concerned
Regional Implementation Offices of MHA.

Bank is the convenor of Town Official Language
Implementation Committees at  Ananthapur,  Bijapur,
Karwar, Kannur, Meerut, Ghaziabad, Faridabad, Ongole,
Baghpat, Shivamogga, Kamareddy & Sangareddy and
Udupi. Official Language Implementation Committees
were constituted in all the branches/offices for the effective
implementation of Official Language.

The Third Sub Committee of the Committee of Parliament
on Official Language inspected our Rudraprayag Branch,
RO Coimbatore, Surat Branch and Nagercoil Branch
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respectively on 03.05.2018, 15.06.2018, 24.10.2018 &
22.01.2019 and The Drafting & Evidence Sub Committee
of the Committee of Parliament on Official Language had
discussion with our RO Delhi Il on 08.12.2018 and Thane
Naupada Branch on 16.02.2019.

In addition, 18 Regional Offices have been inspected/
visited by our AGM (OL) from OL implementation
perspective. By such inspection we could create a positive
environment of OL implementation at operational level
during April 2018 to fill date.

CUSTOMER SERVICE

Bank has been constantly striving hard fo improve the
customer service and making it a delightful banking
experience for them. Bank’s customer centric approach
acts as a key component in shaping future business
potential and also in acquiring, retaining and growing the
customer base.

The Bank has policies duly approved by the Board on
customer service, deposits, customer grievance redressal,
cheque collection, compensation policy etc. These are
displayed on the Bank's website for the convenience of
the customers, besides being available at each branch of
the Bank for the use of the customers.

Matters relating to customer service and customer
complaints are discussed in the periodical meetings
held af Banking Outlets/Regional Offices/Zonal Offices/
Corporate Office where senior citizen customers are also
invited apart from other customers.

Bank has made online grievance redressal system live
from 18.08.2015 for easy resolution of complaints where
all the complaints are registered online in the OGRS portall.

The online grievance system provides for online registration
of grievance through Banks website, it provides compliant
status tracking and receiving response from the Bank. The
system is running effectively.

Bank has initiated steps to study the issues raised in the
complaint in light of the relevant infemnal guidelines
on products and services, standards of delivery and
BCSBI Fair practices code to ascertain the deficiencies.
If any deficiency is observed, Bank will rectify the error
and compensate the customer, as per the Bank’s
Compensation policy.

INTERNAL OMBUDSMAN

As per recommendation of the Damodaran Committee
setup by Reserve Bank of India, our Bank has appointed
Internal Ombudsman with effect from 01.08.2015 to
enhance the customer confidence level.

CORPORATE SOCIAL RESPONSIBILITY

As a sincere Corporate Citizen, the Bank has been fulfilling
its social responsibilities by actively participating in activities

www.syndicatebank.in n
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aimed at socio/economic fransformation of various facets
of society and upliffment of the downtrodden.

Some of the major contributions under Corporate Social
Responsibility during the financial year 2018-19 are

< Donation of water purifier fo govt. school at Mysuru
on the occasion of 127" birth centenary of Dr. B. R.
Ambedkar, Karnataka.

< Providing drinking water facility at Ariyancode
Scheduled Tribe Colony, Kannur, Kerala.

X3

o

Providing an inverter battery to orphanage on the
occasion of Ambedkar Jayanthi at Vijayapurag,
Karnataka.

Financial assistance to Bharathiya Vikas Trust, Shivailli,
Udupi for organising entrepreneurship  fraining
programmes for women, Karnataka.

« Providing LCD projector for smart class rooms for GLPS
School, Maravanthe.

< Construction of houses for Koraga families, Karnataka

< Rashivanam, Planting of saplings/trees in Komareddy
Town, Nizamabad Dist., Telangana.

< Donation of water coolers 1o Govt. Senior Sec school,
Mohali, Punjab.

< Mapusa Muncipal Council - Plastic Free City, Cloth
Bag Distribution, Goa.

< Ambulance to SWETCHA GORA Eye Bank, Vijayawada,
Andhra Pradesh.

« Drinking Water Tank facility af Govt. Model School at
Mohali, Punjab.

< Construction tfoilets under Swachh Bharat Abhiyan in
Sambhal Dist., Uttar Pradesh.

« Financial support to girl students for education, Kalinga
Inst of Social Service, Orissa.

< Providing IHHL to Mannargudi Municipality, Madurai,
Tamil Nadu.

< Providing water cooler and books to school library,
Ghaziabad, Uttar Pradesh.

MARKETING AND FEE INCOME PRODUCTS

Bank has a separate marketing vertical at Corporate
Office and Regional Offices to accelerate marketing
efforts to augment income from various products and
services provided by Bank.

0
o

Bank’s marketing setup is consisting of a team of 202
marketing officers spread across the country, with clear
thrust on the business development,

A few of the products & services are briefed below:

BANCASSURANCE
1. Life Insurance

% Bank has a Corporate Agency tie-up with Life
Insurance Corporation of India, as a Corporate

www.valueresearchonline.com, www.valueresearchstocks.com
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Agent for distribution of Life Insurance Products.
Bank has a team of 327 Specified Persons for
soliciting life insurance business.

“* Bank also offers life insurance cover under group
policy to educational loan borrowers.

% Bank has recently tied up with SBI life insurance
company as a Corporate agent for distribution
of SBI life insurance products from 01.01.2019
fo 31.12.2019 on POC basis in four regions viz.
Bangalore central, Bangalore east, Kannur &
Madurai.

% Bank eamed commission of ¥5.78 crore (inclusive
of LIC PMJJBY) during FY 2018-19 against a
commission of ¥8.51 crore (inclusive of LIC PMJJBY)
during FY 2017-18.

. General Insurance

7

%  Bank has a Corporate Agency tie-up with United
India Insurance Company Limited (UICO) for
distribution of general insurance products,
including Synd Arogya (a Group Mediclaim-Cum-
Personal Accident Policy with family floater
advantage) at competitive premium  for its
account holders.

* Durng the FY 2018-19, Bank has eamed a
commission of %14.97 crore (inclusive of UICO
PMSBY), compared to commission of ¥13.56
crore (inclusive of UICO PMSBY) during the
previous year, from general insurance business.

. Social Security Insurance Schemes (PMJJBY & PMSBY)

a. Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY)
Bank has tie-up with LIC of India for providing life
insurance cover under Pradhan Mantri Jeevan Jyoti
Bima Yojana (PMJJBY). During FY 2018-19, Bank
has enrolled 63040 fresh policies taking the total
number of policies under PMJJBY to 611463.

b. Pradhan Mantri Suraksha Bima Yojana (PMSBY)

Banks has tfie-up with United Insurance Company
Limited (UIICO) for providing accidental death
insurance cover under Pradhan Mantri Suraksha
Bima Yojana (PMSBY). During FY 2018-19, Bank
has enrolled 124290 fresh policies taking the fotal
number of policies under PMSBY to 2082019.

The total income from the Bancassurance Business
during the year 2018-19 is ¥20.55 Crore as against
%22.07 Crore in the previous year. Business in
year 2018-19 comprises of ¥5.78 Crore from Life
Insurance business and ¥14.97 Crore from Non Life

Insurance business.
www.syndicatebank.in
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Mutual Funds

Acting as a financial supermarket, offering various financial
products under one umbrella, Bank has tied up with nine
leading Asset Management Companies for distributing
Mutual Fund products. As on 31.03.2019, the Bank had
a team of 513 NISM (Series-V-A) Certified Persons and 326
EUIN compliant staff Bank facilitating informed selling. Bank
earned commission of ¥92 lakh during FY 2018-19 against
a commission of ¥107.44 lakh in FY 2017-18 from Mutual
Fund business.

Cash Management Services (CMS)

The Bank offers a state-of-the-art technology driven
products to corporate, private and foreign banks for
efficient management of account receivables and
payments. The Bank also offers CMS services to its clients
through all branches across the countfry. Auto debit
mandates facility and centralized cheque debit facilities
are being offered. Payment of dividend warrants/interest
warrants/DD drawing arrangement and remote DD printing
facilities are being offered under payments.

Applications Supported by Blocked Amount (ASBA)

The ASBA (Application Supported by Blocked Amount)
facility was infroduced in the Bank during October 2010.
This scheme aims atf providing the facility of blocking of
amount fo the extent of the bid amount of our customers
investing in shares and bonds through the IPO/FPO.

Depository Participant Services

Your Bank is holding permanent registration as Depository
Participant issued by the Securities and Exchange Board
of India (SEBI). The Bank is a Depository Participant of CDSL.
This facility enables customers to keep their Capital Market
Securities in electronic form. Your Bank provides 3-in-1
account cum on-line trading facility, in collaboration with
M/s. Asit C Mehta Investment Intermediates Ltd., under the
brand name “Synd-e-Trade”. Bank has also entered into
agreement with M/s Kotak Securities Ltd. for launching
of 3-in-1 account cum on-line trading facility under the
brand name “Synd-Trinity”. The facility will comprise of the
CASA account, demat account and trading account for
enabling our customers to trade in shares online, using the
funds in the CASA account and dematerialized securities
in the DP account through the Straight through Process.
Further Bank is also moving for tying up similar facility with
better branded security dedlers.

During FY 2018-19, Bank has earned an income of
%789.10 lakh fron Cash Management and Capital Market
operations against an income of ¥632.95 lakh during
FY 2017-18.
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New Pension System (NPS)

3481 branches of your Bank are registered with NSDL for
offering various services under the scope of the NPS as
Point of Presence — Service Provider (POP-SP).

Atal Pension Yojana (APY)

The Govemnmment of India infroduced the Atal Pension
Yojana (APY), with effect from 1¢' June, 2015, for creating
a universal social security system for all Indians, especially
the poor, the under-privleged and the workers in the
unorganised sector. 3915 branches of your Bank have
been registered as NPS Lite Collection Centers (NLCCs)
to offer the services under this scheme to customers
ranging from 1000 per month to I5000 per month, af
the age of 60 years, depending on their contributions,
which itself would vary on the age of joining the APY.

CARD BUSINESS
Syndicate Bank Global Debit Cards

Bank has launched various types of Debit Cards in
association with various Payment Networks to provide 24x7
banking facility to its customers through Debit Cards. The
Bank launched Global Debit Cards in association with
VISA on 29.03.2003 and Master Card (Maestro Brand) on
22.06.2011. The Bank has been issuing VISA International
Gold Debit Cards with higher transaction limits w.e.f.
20.10.2012.

The Bank has also launched the following new variants of
Debit Cards in association with VISA/NPCI/Master Card:
RuPay Mudra Cards, RuPay Platinum Cards, AEPS RuPay
Debit Cards (Aadhaar enabled), NPCl's RuPay Debit Cards
for e-commmerce transactions through OTP

The Bank has launched Visa Platinum Business Debit Card
exclusively for Sole Proprietorship, Partnership, Private and
Public Limited Companies. The Bank is in the process of
launching Braille Debit Card for visually impaired persons.

For providing Secured Transaction experience to
customers, the Bank has complied with RBI directions on
issuing EMV Debit Cards. As on 1% January 2019, the Bank
has blocked all its Magstripe Cards and issuing EMV Cards
only. The Bank has issued 79.98 lakh EMV based debit
cards as on 31.03.2019.

Credit Card

Bank, in association with VISA International, offers Gold and
Classic Credit Cards which can be used at ATMs, Point-
of Sale Terminals (POS) and Internet, w.e.f 20.10.2003.
Bank has issued 45722 credit cards till 31.03.2019. Bank
has entrusted end-to-end management of credit card
services through M/s Atos Worldline India Pvt. Ltd. since

www.syndicatebank.in
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04.02.2015. In Association with NPCI, Bank has launched
Rupay Select Credit Card on 11.03.2019 for HNIs (High Net
worth Individuals).

POS Business by the Bank

All POS terminails of the Bank comply with VISA / MasterCard /
RuPay specified standards and are fully compliant to
handle EMV and PIN based transactions for all types of
cards issued by various banks.

As on 31.03.2019, Bank has installed 8453 POS terminals
out of which 3709 terminals were installed during the year.
The Bank has introduced two new POS linked CA products
to increase demand for POS machines and boost Current
Account portfolio.

The Bank has on-boarded a Fintech Company for
deployment of POS ferminals and for immediate
installation. As per the new arrangement, the Merchants
are facilitated to activate their account through a mobile
app.

Delivery Channels

ATM Network

Bank is providing ATMs and Bunch Note Acceptors (BNA)
to branches on their request. Bank has operationalized
4509 ATMs and 472 BNAs as on 31.03.2019. Your Bank
customers can deposit cash into their accounts or third
party accounts in our Bank using BNAs.

Internet Banking

Our Bank’s Infemet Banking has 14.53 Lakh registered
users as on 31.03.2019. Bank has revamped the Intemnet
Banking Application Web Interface Application. The Ul/UX
(User Interface/User Experience) has been enhanced to
ease the Net-Banking experience. The customers now can
choose his/her fancied username instead of the fraditional
Customer-ID.

Mobile Banking

Bank’s Mobile Banking application is becoming more
popular and is having a registered user base of 22.29 Lakh
as on 31.03.2019. Mobile Banking application is provided
with links to open SB account through Synd Swayam and
to apply loans. The Mobile Application now extends to
its users the facility to open Term Deposits and Recurring
Deposits.

SMS Banking

Mandatory and non-mandatory SMSs are sent to
customers. Mandatory SMSs are not chargeable whereas
non-mandatory SMSs are chargeable. The registered SMS
Banking users are 111.26 Lakh.
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Missed Call Banking

Customers who wish to avail this facility may register their
mobile number by sending specified text message from
his registered mobile number to Bank’s Missed call number
9210332255.

After successful registration, customer can get balance
alert for their account by giving missed call to the
specified number. Missed Call Banking registered users as
on 31.03.2019 is 3.00 lakn.

Synd UPI

Synd UPI is a Mobile Application that facilitates customers
to make simple, easy and quick payment transactions
using Unified Payments Inferface (UPI). Direct bank to bank
payments can be made instantly using Virtual Payment
Address or Aadhaar Number or Account Number and
IFSC. The number of registrations with Bank is 1.19 Lakh as
on 31.03.2019.

COMPLIANCE POLICY

Compliance policy approved by the Board of Directors
of the Bank articulates that the compliance function is
an internal part of governance along with the intermnal
control and risk management process. The Compliance
Department is headed by a Chief Compliance Officer. He
oversees the compliance functions in the Bank and assists
the tfop management in managing the compliance risk.

Continuing withthe Bank’s commitmentto high compliance
standards, compliance function is reviewed regularly for
making improvements. The compliance policy is reviewed
every year and amendments, if necessary, are carried out
based on the experience gained and utility aspect.

Risk Based Supervision Cell (RBS Cell):

RBI's revised supervisory approach is called SPARC
(Supervisory Programme  for Assessment of Risk and
Capital). RBS cell was formed in the Bank during May
2016 in order to be a single point collation, subbmission
of Tranche data to RBI. RBS Cell ensures the submission
of Tranche 1, 1A, 1B (quantitative data), Tranche Il and
Tranche Il (qualitative data) data to RBI. At present the
cell is aftached to Compliance Department, Corporate
Office.

RIGHT TO INFORMATION ACT 2005

Our Bank has implemented the relevant provisions of the
Act with effect fromn October 2005. The information related
to the Bank as stipulated under the Act is displayed in the
Bank’s website. The Appellate Authorities for the Bank under
the Act and the PIOs and Alternate PIOs at various levels
have been designated. The Bank has clearly spelt out the
rules and responsibilities at different levels under the Act.

www.syndicatebank.in
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INTERNAL CONTROL SYSTEM

The Bank has a well-defined, Board approved
Comprehensive Intfermnal Audit Policy (CIAP) covering RBIA,
Information System Audit, Concurrent Audit, Credit Audit,
Compliance Audit, Special Audit, Know Your Customer/
Antfi Money Laundering (KYC/AML) Compliances, Offsite
Monitoring, Empanelment of Retired Officers for assisting in
intfernal audit, disputed seepage of income, procurement
Audit etc. The policy is being reviewed/updated on annual
basis.

Your Bank is the first Bank to implement software driven RBIA
among all Public Sector Banks. Bank has also implemented
the software driven concurrent audit w.e.f. 01.04.2018.
Bank has upgraded the existing software module to a
new version which will ensure more objective risk rating of
branches/offices, so that special attention can be given
to monitoring of branches from compliance angle, based
on risk assessment.

The Risk Based Internal Audit (RBIA) of all the branches is
supplemented with concurrent audit of branches having
high volume business with special reference to advances,
high risk areas like specialized branches, Treasury &
International Banking Division, Foreign Exchange Processing
Centers (FXPC), Funds and Investment Management
Division, Capital Market Services, Dept. of Information
Technology, Card CENTER, High Volume Business Branches
efc.

The Annual Audit Plan (AAP), drawn in accordance with the
Internal Audit Policy involves the schedule & rationale of
the audits planned for the year.

Similarly, RBIA of all ROs and ZOs, bi-annual management
audit of 3 Regional Rural Banks and annual management
audit of all functional departments of Corporate Office
and Registered Office and Zonal Offices is also being
conducted by CO: A&ID Manipal. During the year 2018-
19, Bank has completed Management Audit of 1 Regional
Rural Bank and of all functional departments of Corporate
Office, Registered Office, Bengaluru and Manipal wing
and Zonal Offices.

Orientation and refresher training programmes  were
conducted for field level officials from Inspection system
during the year. IS Audit Team was trained under VAPT
cerfification by IBDRT, Hyderabad. Bank has also trained
officials from all the ZICs who are handling KYC/AML and
Offsite Monitoring.

Offsite Monitoring Cell and KYC/AML Cell

Bank has policy on Business Line Mapping, Fraud Risk
Management Policy, KYC, and AML policies to prevent KYC
and AML violations. Bank has created off-site monitoring
cell at Corporate Office, Manipal wing and one OMC unit
each at all the eight zonal inspection Centers to monitor
sensitive fransactions on a daily basis which serves as an
early warning system.
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Fraud Risk Management Cell (FRMC)

FRMC monitors and follows up of fraud cases including
CPPR (Claims Paid Pending Recovery) related to frauds
with CO; Operations, Manipal Wing. It also ensures
conducting intemnal investigation, examination of staff
accountability, Departmental action, and recovery is
followed up and position is updated in the data base.
The cell places detailed note for amounts of above
1 croreR10 crore before Special Committee of the
Board/Government nominee Director on the board of the
Bank for taking necessary action. The cell reports/updates
RBI database including Central Fraud Registry, the progress
related to criminal action, internal investigation and action
taken and provides information related to queries and
clarifications sought by Finance Ministry/RBI. The cell not
only reports but also identifies the causative factors and
share the same with respective departments for initiating
corrective measures.

VIGILANCE

Vigilance function in a Bank is one of the Management’s
tools for upholding ethics among employees. Vigilance in
any organization including the Bank is an integral part of
the Management. One of the objectives of the Vigilance
machinery is to enhance efficiency and effectiveness in
decision making. Vigilance Department plays an active
role in preventive measures to avoid misuse of systems,
and suggesting systemic improvements at various levels.

The Vigilance Awareness Week was observed from 30™
October to 4" November, 2018 with the theme “My Vision-
Corruption Free India”. As per the instructions received
from the Commission, various activities were conducted at
administrative offices, branches and RRBs. Also outreach
activities were conducted by our Bank through all ROs and
RRBs.

Preventive Vigilance initiatives taken by the organization

during the year 2018-19

« Preventive Vigilance exercises were conducted
in 636 branches and surprise inspection in 1123
accounts during the calendar year 2018. Whenever
iregularities of procedural in nature observed matter is
being referred to branch/controlling Offices for timely
recftification to safeguard the interest of the Bank.
Wherever irregularities of serious in nature observed
the detail investigation was conducted/the matter is
referred to the Audit & Inspection Department of the
Bank for further action at their end.

A booklet on pre and post sanction due diligence for
each products/category of advances were released/
provided to branches for improving the quality of retail
advances.

« A checklist on Post-Sanction Credit Monitoring of High
Value Advances (Fund Based) has been prepared for
the investigating Officials and branch officials.

www.syndicatebank.in
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A dedicated E-mail ID — whistle blower@syndicatebank.
co.in —is provided to enable staff members/general public
to file complaints relating to corruption/unethical practices
at various levels under whistle blower policy. Telephone
number for staff memibers is in place under Whistle Blower
Policy.

INDUSTRIAL RELATIONS

During the year industrial relatfions in the Bank has been
cordial and harmonious facilitating all-round growth in the
business of the Bank. The Unions/Associations have also
been responsive and proactive to the corporate goals.

ACCOLADES AND AWARDS

The details of various awards and accolades received
by your Bank during the year 2018-19 which have been
mentioned as under.

< Bank has received “National Payments Excellence
Awards 2017” from NPCI in recognition of excellent
performance in NFS ATM Network at Mumbai during
2018-19.

Bank has received “Skoch Award — Cyber Security

2018” for developing and implementing Network

Access Control solution during 2018-19.

« Bank has been awarded “Skoch Order of Merit

award 2018” for qualifying amongst the top ranking

Cyber Security projects during 2018-19.

Bank has been awarded ASOCHAM awards for

FY 2017-18 under Large Bank Category during

FY 2018-19.

« Bank has been awarded "Best Social Bank — 2" runner
up in ASSOCHAM awards under large Bank Category.

« Bank has been awarded Aadhaar Excellence Award

by UIDAI under following categories

> Best performing Public Sector Bank — 3 Rank in
terms of total Aadhaar Generation & Update.

> Best performing Public Sector Bank - 2™ Rank in
terms of average Aadhaar Generation & Update.

> Achievers award - 6™ Rank in highest percentage
of Aadhaar Centers against targets.

®,
o

0
o

g

o

SECURITY

The security department of the Bank is making constant
efforts to provide effective, efficient and progressively
better security services to all Branches, ATMs, currency
chests and administrative offices based onreal time needs.
This commitment resulted in the department obtaining
the 1SO 9001:2000 Certification in May 2007 which was
later in September 2010 upgraded to ISO 9001:2008.
With the transition to 2015 International Standard, the
Department was subjected to an extensive audit of its
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Quality Management Systems (QMS) and was assessed to
having conformed with the revised standards. Accordingly,
the Security Department has been conferred with the ISO
Q001:2015 Certification with effect from 15.09.2016. The
Department has thus achieved the unigue distinction of
being the first and only Security Department among all the
Public Sector Banks to become ISO 9001:2015 compliant.
The Certification is currently valid fill 14" September 2019
subject to periodic surveillance audits of the Department’s
Quality Management Systems.

SYNDBANK SERVICES LIMITED

Synd Bank Services Limited (SBSL) was incorporated under
the Companies Act, 1956, on 25.01.2006, as a wholly
owned subsidiary of SyndicateBank, with an authorized
capital of 10 crore and paid up capital of ¥25 lakh to
extend back-office services to Syndicate Bank, its clients
and other financial institutions.

The company has undertaken the following activities
during the year 2018-19:

I. The Company prints and dispatches retail loan follow
up notices to SMA borrowers on monthly basis based
on the data received from the Bank apart from
sending SMS messages on monthly basis.

Il. Pre-shipment/Post-shipment  testing of computer
hardware procured by SyndicateBank and RRBs
sponsored by SyndicateBank and also of other public
sector Banks/financial institutions by our IT officers to
ensure that the hardware meets the specifications, as
per the Purchase Order issued by the Banks/Financial
institutions.

lll. Printing & Dispatch of Intferet Banking Passwords for
customers of Syndicate Bank.

IV. Providing man power for manning help desk for Internet
banking, Mobile banking and ATM monitoring on
behalf of CO: DIT and call desk at State Level Bankers
Committee (SLBC) at Corporate Office, Bengaluru.
SBSL has stopped providing man power to the above
help desks as all the help desks was moved to call
CENTER set up by SyndicateBank.

V. Collection of Cheques and cash from BWSSB Kiosks
spread across Bangalore city and preparing clearing
up-loadabile files on CBS system on behalf of Syndicate
Bank, BWSSB Branch through outsourced model.

As per the Board directions, all the activities of SBSL
were stopped with effect fromn 01.09.2018. Now under
the instructions from Syndicate Bank Board, CO: RBU
(Retail Business Unit) has been given directions to revive
activities of SBSL by faking up marketing of Housing
and other Retails loan products, initially on pilot basis
in Bengaluru. Other job is fo take up following up of
SMA and NPA accounts under Retail & MSME sector by

setting up call center.
www.syndicatebank.in
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The performance highlights under key parameters during
the last three years is as under:

(% in lakh)

fererun uret 2018 urd 2019 Particulars March - 18 March -19
EIRERRGil 1,000 1,000 Authorised Capital 1,000 1000
e gt 25 25 Paid Up Capital 25 25
sTRfgrd iy wa stferemy 1456 1513 Reserves & Surplus 1456 1513
I et (frae) 2 1 Fixed Assets (Net) 2 1
ENESIR] 435 183 Total Income 435 183
EaSvehNIk] 258 78 Profit Before Tax 258 78
L 9T A1 187 57 Profit After Tax 187 57
Fraoreh wree # ufterda CHANGES IN THE BOARD
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Bank on 21.09.2018.

2. Shri Ajay K Khurana has assumed charge as Executive
Director of the Bank on 20.09.2018.

3. Dr. Sanjay Kumar has been nominated as GOl Nominee
Director, w.e.f. 05.04.2018.

4. Shri Kamal Kishore Singhal has been elected as
Shareholder Director, w.e.f. 31.10. 2018.

5. Shri Melwyn O Rego, ceased to be Managing Director &
Chief Executive Officer w.e.f. 13.08.2018 on completion
of his tenure.

6. Shri CH S. S. Mallikarjuna Rao, ceased to be Executive
Director, w.e.f. 20.09.2018 on his appointment as
Managing Director & Chief Executive Officer of
Alohabad Bank.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2019, confirm the following:

That the applicable accounting standards have been
followed in the preparation of annual accounts along with
proper explanation relating 1o making departures if any.

That the accounting policies, framed in accordance
with the guidelines of the Reserve Bank of India, were
consistently applied.

That reasonable and prudent judgments and estimates
were made so as to give a frue and fair view of the state
of affairs of the Bank as at the end of financial year and
of the profit or loss of the Bank for the year ended March
31, 2019.

That proper and sufficient care was taken for maintenance
of adequate accounting records in accordance with the
provision of applicable laws governing banks in India for
safeguarding the assets of the Bank and for preventing
and detecting fraud and other iregularities.

That the annual accounts have been prepared on a
‘going concern’ basis.
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That proper systems have been devised to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operatfing
effectively.

ACKNOWLEDGEMENT

The Directors wish to place on record their sincere
appreciation to the public, valuable customers,
shareholders and staff members for their continued
support and patronage in India and abroad.

The Directors are also indebted to the Ministry of Finance,
Govemment of India, RBI, SEBI and other regulatory
authorities, various Financial Institutions, Banks and
Correspondents in India and abroad for their unflinching
and valuable support and guidance from time to time.

The Board wishes to welcome Shri Mrutyunjay Mahapatra
who has assumed charge as Managing Director & Chief
Executive Officer of the Bank and Shri Ajay K. Khurana who
has assumed charge as Executive Director of the Bank.

The Board also wishes 1o welcome Shri Dr. Sanjay Kumar
and Shri Kamal Kishore Singhal who have been nominated
as GOl Nominee Director and as Shareholders’ Director of
the Bank respectively.

The Board expresses sincere gratitude to Shri Melwyn
O Rego, Managing Director & Chief Executive Officer
completed tenure on 13.08.2018 for his able guidance,
leadership and support that he had provided during their
fenure.

The Board also acknowledges the valuable contributions
of Shri CH S. S. Mallikarjuna Rao during as Executive Director
of the Bank and who has been appointed as Managing
Director & Chief Executive Officer of Alahabad Bank.

For and on behalf of the Board of Directors.

Place : Manipal
Date : 10.05.2019

(Mrutyunjay Mahapatra)
Managing Director & CEO
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REPORT ON CORPORATE GOVERNANCE

VISION & MISSION STATEMENTS

Bank has a Vision & Mission Statement which acts as a guiding force not only for pursuing long term corporate goals but
also paving way to acquire new business, improving customer service, visualize and sizing future market potentials and
converting these opportunities intfo a long term business goal and advantages.

Our Vision: 3 S:

v' Strong Brand
v Stake Holder Delight
v' Socially Committed

Our Value Statement: 4 F:

v' Friendly
v' Forward Looking
v Faithful

v' Fast

Our Mission: 5 C:

Customer Centric in Everything
Caring for Employees
Contemporary Technology
Continuous Improvement
Comprehensive Solutions

\

s

CORPORATE STRATEGY FOR 2018-19

In order to improve the business level, customer service, governance and compliance and address the key issues with an
anticipation of meeting future goals and changing market conditions, Bank is prudently pursing corporate strategies to be
ahead in race of its rivals. Bank conducted Strategy Conclave on 20™M & 21¢ of January, 2019 at Bengaluru to discuss the
strategies to be adopted for achieving the business goals of FY 2018-19 and identify and readlize opportunities for future
growth.

CORPORATE THEME FOR 2018-19

The corporate theme of the Bank is "ASPIRE' which signifies as under:
A — Acquire Quality Business

S§ - Sustainable Growth

— Perform 360 Degree

— Improve Govemance

Reduced Stressed Assets

— Excellence in Customer Service

mx — o
|

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual
Report 2018-19 of the Bank is sent to those members, who have registered their email IDs with M/s. Karvy Fintech Private
Limited, Registrar and Share Transfer Agent (RTA) of the Bank. Soft copy of Annual Report 2018-19 is placed on the website

of the Bank www.syndicatebank.in.

Hard copies of Annual Report 2018-2019 will be sent to the members who have not registered his/her e-mail address with

the company.
www.syndicatebank.in

www.valueresearchonline.com, www.valueresearchstocks.com




iftfes fearé /Annual Report
2018-19 (Hférm/Abridged)

e v

TaTe Hed T M, SRkl U1 (IUHHT T TS I Fawor) AAfafRm, 1970 i € 9(3) % STFHR qT hg TLHR o TSTIS ST 6.
T 4/1/94-BO.I(1) &. 03.04.1995 Sifeh Sehehrlt huT (Iushml b1 st TR Hawwr) Ud ol wreer faam (wemiem) safafa=m 2006 & &a
TR 2, § i R o srgure s gu R )

VALUE RESEARCH PREMIUM

for |

Tufd, Ted § g TR g0 FrgE 1 R-Frier s, 3 quishiors e It o3 gt g fgad v Yy fi e g sniaes
SATHRT a2 2 FrRiuTeAS FeTeh, TR g T1MHd Tk THewer, 1 @ie e, 2 Tifya e qun 2 Fatfua seeame Feve 81 5% & g9y

e Ud gea R ARRRT Ud wEiuas st i Sigwt, Tt Ti-swrsrt e € | sreae fewe deo it stegsrar w1 qun stege
1 srgufeuta § yey faeres ua g wrfurer Sifterrt 3R el srgufeuf & aftaan sriuTersh Ik Hed i a8 il | S 1 9T
JiagTr, ST, SHER Td I 1 Ja-eM oo o e Hed § i 2 |

o o T Hed w1 adu "eed v Aoft frergen 2

:: frves @1 T Herfores e Fraeres ug w St a?;9§)?ﬁwéq aﬁaﬁr:
Lol ot o faftm | <o, wmem sifwnfeh SN Co o (S0 DED I g (TH) 22.08.2017
T )
2. | ot g weE | wHeEE (s fame), steaE yeier Tk Ue g @< (1) 21.09.2018
fewettm 39 sefegaa s,
RRSIEEI
3. | shrem Fom T ., ST, e @ (1) 01.11.2017
T o778 377
o o1 . AT | e, e FrfuTer fRy @z (1) 20.09.2018
THT (g T 3fer), T TR 3 ATTErelt gz (af) 05.04.2018
. T AR RILEE] e (3 TR &
e )
6. 1T s, % fdt e @s () 01.07.2017
(s R d. & uaTferer) o =
7. TR R e s (3) 04.09.2016
¥ b
8. rfereRr R fRee e (TF) 17.07.2016
¥ b
9. | it srq ot MEe .., .., LT Ht.u. fesmen e (St 30.08.2016
10. | geft s rd . U, (TS ), T EUECATEN G g () 25.04.2016
SHT TRITEA H HIdhI
11| sftsh o TH.T, (ST 3TTE.SE.TH. F Hehrd | AT fameh e (1) 25.04.2016
12. e fesmes g () 01.02.2016 & fh
13. | o gofte afims .., LT, SareTe FRe Ge (ar) 17.09.2016
14. | sft vt fopmi et zg.sﬁn.,qq.q.,qa.qa.aﬁ.,m. RRICECAECHCT T (1) 31.10.2018
T

ﬂ Toll Free No: 1800 3011 3333 | 1800 208 3333

www.valueresearchonline.com, www.valueresearchstocks.com




VALUE RESEARCH PREMIUM

aiftfes faré /Annual Report
2018-19 (mferw/Abridged)

BOARD OF DIRECTORS

The Board has been constituted in accordance with section 9 (3) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and as per the Central Government Gazette Notification No. F 4/1/94-BO.I(1) dated 03.04.1995 as
amended vide Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment)
Act, 2006.

Presently the Board comprises of 1 Non-Executive Chairman, 3 whole time Directors - the Managing Director & Chief
Executive Officer and the 2 Executive Directors, T Government Nominee Director, 1 CA Director, 2 nominee Directors, all
appointed by Central Government and 2 elected Shareholder Directors. All the Directors of the Bank, except the Managing
Director & Chief Executive Officer and the Executive Directors, are non-Executive Directors. The Chairman presides over the
Board and in his absence, The Managing Director & Chief Executive Officer, and in his absence the senior most among
the Executive Directors, presides over the Board. The general superintendence, direction and management of the affairs
and business of the Bank are vested with the Board of Directors of the Bank.

The present composition and category of the Board of Directors of the Bank are fumished below:

Sl. Name of the Qualifications Category of Under sub-section Date of assuming
No. Director Directorship of Section 9 (3) office
1. | Shri Ajay Vipin B. S. (Chemical Part Time Non- Clause (h) 22.08.2017
Nanavati EngQ) Executive
Chairman
2. | Shri Mrutyunjay M. Sc (Physics), Adv. | Managing Director Clause () 21.09.2018
Mahapatra Dip. in Mgmt., CFR, & Chief Executive
Dip. In Industrial Officer
Finance, CAIIB
3. | Shri S Krishnan M.Com, ICMA, CAIIB | Executive Director Clause () 01.11.2017
4. | Shri Ajay K Khurana | B. Sc, MBA Executive Director Clause () 20.09.2018
5. | Dr Sanjay Kumar M. A. (Modem Govt. Nominee Clause (b) 05.04.2018
Indian History), Ph.D | Director (Official
of Central
Government)
6. RBI Nominee Clause (c) Vacant from
Director (Official of 01.07.2017
RBI)
7. Workmen Employee Clause (e) Vacant from
Director 04.09.2016
8. Officer Employee Clause (f) Vacant from
Director 17.07.2016
9. | Shri Jayant P B.Com, LLB, F.C.A. CA Director Clause (9) 30.08.2016
Gokhale
10. | Smt Vandana M. A. (Pol Sc) NoD Clause (h) 25.04.2016
Kumari Jena Masters in
Development Admn
11 | Shri G Ramesh M.A. (Econ). Fellow NoD Clause (h) 25.04.2016
[IM
12. NoD Clause (h) Vacant from
01.02.2016
13. | Shri Sunil Vashisht B.Com, FCA Shareholder Director Clause (i) 17.09.2016
14. | Shri Kamal Kishore B.Com., M.A., LLB, Shareholder Director Clause (i) 31.10.2018
Singhal FCA

www.valueresearchonline.com, www.valueresearchstocks.com
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A brief bio-data of directors who joined the Board in 2018-19 is given here below:

Shri Mrutyunjay Mahapatra:

Shri Mrutyunjay Mahapatra joined Syndicate Bank as MD & CEO on 21.09.2018. Mr, Mrutyunjay Mahapatra is a Post
Graduate in Physics and Business Management. He had varied stints in State Bank of India, in the country and abroad for
over 35 years. He has worked extensively in Corporate Credit, Leasing, Global Strategy, Payments, Transactions, General
Management and Transformation Programmes at SBI. Till recently as the Deputy MD (Strategy) & Chief Digital Officer and
CIO of State Bank of India, he has handled IT, Data and Analytics, Innovation of India’s largest Bank and SBI Group. He has
worked on Boards of several Indian and Global companies.

He is a well-known public speaker and regularly writes for leading newspapers and periodicals. He loves long distance
running and mentoring. He is a violin enthusiast and plays in Hindustani Classical style.

Shri Ajay K Khurana:

Sri Ajay K Khurana joined Syndicate Bank as Executive Director on 20.09.2018. He is a Post graduate in Business Management
with CAlIB. Before joining Syndicate Bank, he was serving as General Manager at Vijaya Bank. He has rich experience in
Audit, NPA Recovery, Intfemnational Banking, Operations, Information Technology Dept and Corporate Credit. He has served
in field operations for 17 years and four years as Regional Head at Vijaya Bank.

Dr. Sanjay Kumar:

He belongs to 2003 batch of Indian Post & Telecom accounts and Finance Service. He has joined Department of Financial
Service as Director on 21.9.2017. Prior to joining this Department, he was posted in Department of Telecommunication. In
this Department, he dealt with the works related to Spectrum Usage Charges (SUC), License Finance and Universal Service
Obligation Fund in various capacities. He was member of the committee constituted for revision of SUC for Captive users
of Spectrum in India. He also worked as Director (Vigilance) in the Department. He has also worked in Department of Post
as Internal Finance Advisor and Director Accounts, and dealt with the works related to Finance advice, Accounts, Budget
and Internal audit. Presently, he is also member of disciplinary committee constituted by the Council of the Institute of
Actuaries of India.

Shri Kamal Kishore Singhail:

Shri Kamal Kishore Singhal has been elected as a Director fromn amongst shareholders of the Bank (other than Central
Government) for a period of three years from 31st October, 2018 to 30th October, 2021.

He is a Commerce Graduate and Chartered Accountant with Law qudlification. He has also passed Company Secretary
Infermediate and has done M. A in Sociology. He had joined LIC of India as Direct Recruit Chartered Accountant in
1985 and has worked in different capacities in various parts of the country. He has also held important assignment in
Corporation’s overseas office at FlJI. Since 2008 he was working in Investment department of Corporation in different
capacities. Along with the portfolio of Executive Director (Investment- Risk Management & Research) he was also the Chief
Risk Officer of the Life Insurance Corporation of India. He retired from the services of LIC of India on superannuation on
30.04.2018.

www.syndicatebank.in
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During the year 2018-2019, the details of the Training Programme aftended by the Directors on the Board:

Date of
Programme

Training conducted
by

Directors attended

Programme attended

14th June 2018

The Institute
of Chartered
Accountants of India

Sri Jayant P Gokhale,
Sri KK Singhal & Sri
Sunil Vashisht

Interactive Meeting of CA Directors' Programme at
Inspire Hall, Hotel Le Meridien, New Delhi

18th June 2018

M/s CAFRAL Mumbai

Ms Vandana Kumari
Jena and Sri Sunil
Vashisht

Commercial Banks

Workshop for Non-Executive Directors on
Credit Committees of Banks on the Boards of

4th & 5th M/s IDRBT, Ms Vandana K Jena | Two days programme Certification Programme in
October 2018 Hyderabad IT and Cyber Security for Board Memlbers
3rd & 5th M/s IDRBT, Sri Sunil Vashisht & Sri | Two days programme Certification Programme in
December 2018 | Hyderabad Jayant P Gokhale IT and Cyber Security for Board Memlbers

CONDUCT OF BOARD MEETINGS:

The Meetings of the Board shall ordinarily be held at least 6 times in a year and af least once in a quarter in accordance
with Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970. During the year 2018-2019 the Board
held 12 meetings on the following dates:

27.04.2018 15.05.2018 06.06.2018 27.06.2018 06.08.2018
12.09.2018 30-31.10.2018 19.11.2018 20.12.2018 07.01.2019
02.02.2019 22.02.2019 27.02.2019 02.03.2019 19.03.2019

The details of the Board members at the Board meetings and last AGM, their membership in other Committees of the
Board of the Bank and their association with other Companies as Directors are given below:

sl. _ Aftendance Membership in other Committees | D'"eCorshiP
No. Name of the Director Last AGM of the Board in other
Board Companies*
28.06.2018

1. | Shri Ajay Vipin Nanavati 15/15 P RMC, SCMFFC, HRC, NC, RC, 2

2. | Shri Melwyn O Rego ™ 05/05 A MCB, RMC, SCMFFC, CSC, ITSC,
HRC, BRC, CRDWDIC, CMR, CDT, 1
CRDNBCC

3. | Shri Mrutyunjay Mahapatra$ 09/09 - MCB, RMC, SCMFFC, CSC, ITSC,
HRC, BRC, CRDWDIC, CMR, CDT, 1
CRDNBCC

4., | Shri CH S S Mallikarjuna Rao# 06/06 P ACB, MCB, RMC, SCMFFC, CSC,
[TSC, HRC, STC, CMR, SHRC, CDT, 1
BRC

5. | Shri S Krishnan 15/15 P ACB, MCB, RMC, SCMFFC, CSC,
[TSC, HRC, STC, CMR, SHRC, CDT, 1
BRC

6. |Shri Ajay K Khurana ™ ™ 09/09 - ACB, MCB, RMC, SCMFFC, CSC,
[TSC, HRC, STC, CMR, SHRC, CDT, 1
BRC

7. | Dr Sanjay Kumar@ 07/15 A ACB, RC, NC, ITSC, CMR, SCMFFC,
CDT
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Sufeafa
. IECHERECH = Ut o
28.06.2018

8. | v ot Tt 12115 3 wHlte, v, i, smedivewl, ww, shem, 5
Hemesgiamsd, et

9. |geht ae A S 13/15 3 TS, T, Howdt, TaeE), Hemdieseygismed, B
Hirsiiunu, widisit

10, |sfsh @ 14/15 3 STRUHHl, wER, sTseuaH, HENuauay, T, 1
HreAEuAetele, e, diefsl, wish

1. | g afars 15/15 3 TEeEl, UISARH!, UHUAARH!, UHHUAURUS, 4
TR TETE!, HuH3R, HiEisiuaugn, Hietst

12, | o e o et % 09/15 3 T, ST, THeEsHT, Hiewd, wHd, s -

* st arferfem 2013 1 amr 184 % 1gER

~ - fa 13.08.2018 = st g fhy

$-fmir 21.09.2018 = verzen fhy

#-12. 20.09.201 8 =i we=fd W ciTeree S5 H Jeier e 6 e shrfurers SRRt & €9 8§ veng fhy
A A e 20.09.2018 =i vemen By

@-fi 05.04.2018 i Wi GTR g ATfd fohy

%-fariier 31.10.2018 r Siaermees e 3 w9 & gfiatfa

3 - uferm # - o

Rl - ved i yeied afbfa Lsicl - HEa i o wen affa
=i - fefSea em-3 % fom vea i wfufa et - wReR geften afifa
ST - e weigA wfufd THUH SR - IR Gk |
T - TR |t st - ufefis wfufa
THHTCHURTRHT - Ul AT Y ST UF 3Tgadq & fore fow afafe ot - omees dan afafa

gt - SR 3w wufd SASTEet — g SR wEf afifa
T - Mg GETeE |t diegemr - =gl e afufa
Hiefist - ved i afayfd affa

HoTREIescEIaTeHl - UG Jehehd| Ta @ifd o o ot wefien =g wfufa

Homdureiefiet - TR-dewrt SumeRdiet o arferor wfifa o frofa 6 wrften 2g afufa

BISEIEI - HE eushi i Tt o e & foe Hea i wfufa

Tavres et &t waym wfufy (wa.dh.a):

feraTer Hewt 1w wfufa (TEfelt) 1 e aRd TR Y SIREEET €9.0%.4/1/86/:0 3731, (1) fek 11.07.1986 & S1gam i % off
3R AT FERR G 3eh TR0 §.0%.9.4/1/94 - sitafiaTs (i) i 10.11.1995 o S Fied ot 10 ST78R 38e TRie foham T | 31,
O TR A 9T.R S, & A Wesl sk A 19707 | wened o 8 adeea S@ (veiem o [ty suwy) (wnem) Aiwen, 2007
a1 T SR 58 f2. 08.03.2007 o YIfETs & A1 9eT S | Y A, K07 JEdral i Ao 0, draneet gaH gt § i &1 U aroft
faer afed Tagitar Foem &, Tdral 1 STIeRad i, TSd o331 1 JTHIE o, THET 3 ot o1 1fonrewr oft fomm w39, grar/
il TRR T, e, IveE 3= 7 S e g wfifd s @i S @ /gt feu S €, % wey § oot gl stfteerl o v
FA S |

T o W wifa H FEfaRad 12 e it i T

26.04.2019 14.05.2018 31.05.2018 28.06.2018 21.07.2018
24.08.2018 16.10.2018 17.11.2018 19.12.2018 01.02.2019
21.02.2019 18.03.2019 - - -
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Sl. . Attendance Membership in other Committees Dlrectorshlp
No. Name of the Director Last AGM of the Board in other
Board Companies*
28.06.2018
8. |Shri Jayant P Gokhale 12/15 P ACB, STC, RC, ITSC, NC, BRC, 5
CRDWDIC, CCB
9. | Smt. Vandana Kumari Jena 13/15 P MCB, NC, CSC, HRC, CRDWDIC,
CDGMsA, CCB
10. |[Shri G Ramesh 14/15 P RMC, CDT, ITSC, CDGMsA, NC, .
CRDNBCC, BRC, CCB, ACB
11. | Shri Sunil Vashisht 15/15 P STC, HRC, SHRC, SCMFF, CRDNBCC, 4
CMR,CDGMSsA, CCB
12. | Shri Kamal Kishore Singhal% 09/15 P MCB, RMC, SHRC, CSC, STC, RC

* As per section 184 of Companies Act, 2013
~ -Tenure completed on 13.08.2018
$-Assumed charge on 21.09.2018
#-assumed charge as MD&CEO of Allahabad Bank on promotion w.e.f. 20.09.2018
~ ~-assumed charge w.e.f. 20.09.2018
@-nominated by GOl w.e.f. 05.04.2018

%-Re-elected as Shareholder Director w.e.f. 31.10.2018

P Present A Absent
MCB - Management Committee of the Board ACB Audit Committee of the Board
CDT - Committee of the Board for Digital BRC Business Review Committee
Transactions RMC - Risk Management Committee
SHRC - Stake Holders Relationship Committee NC -~ Nomination Committee
SCMFFC - Special Committee for Monitoring & RC - Remuneration Committee
Follow up of Fraud Cases S1C - Share Transfer Committee
CSC - Customer Service Committee HRC - Human Resources Committee
ITSC - Information Technology Strategy Committee  CMR - Committee for Monitoring Recovery
CCB - Compensation Committee of Board
CRDWDIC - Committee for Reviewing Decision of Willful Defaulters Identification Committee
CRDNBCC - Committee for Reviewing Decision of Non-Cooperative Borrowers Classification Committee
CDGMsA - Committee of Board for Disposal of GMs Appeals

MANAGEMENT COMMITTEE OF THE BOARD (MCB):

The Management Committee of the Board was constituted in terms of Govt. of India Nofification No. F 4/1/86.BO.I (1)
dated 11.07.1986 and was reconstituted as advised by Govt. of India vide their Nofification No. F No. 4/1/94-BQ. (i) dated
10.11.1995. Further Government of India after consultation with the RBI made the Scheme to amend the ‘Scheme 1970
called Nationalised Banks’ (Management & Miscellaneous Provisions) (Amendment) Scheme 2007, read with corrigendum
dated 08.03.2007. The Management Committee exercises all the powers vested in the Board in respect of sanctioning
of credit proposals, compromise settlement of loans including OTS in case of Fraud cases, write off proposals, approval of
capital & revenue expenditure, acquisition & hiring of premises, filing suits/appeals, investments, donations and any other
matter referred to / delegated to the Committee by the Board.

During the year, the Committee met 12 times during the year on the following dates:

26.04.2019 14.05.2018 31.056.2018 28.06.2018 21.07.2018
24.08.2018 16.10.2018 17.11.2018 19.12.2018 01.02.2019
21.02.2019 18.03.2019 - - -
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e Hew Y were Tfifa o gae SR St § 3t 3ufeufa efea foemo e wega @

wd. | e @ am Sufesrfa
1. oft geg=or AT 06/06
2. |sf Aafam s 05/05
3. #ft Hiwa v vy Afeasrgd 1 05/06
4, sft Td FE 12/12
5. oft 3751 . G 06/06
6. goft de AR S 07/10
7. st 06/06
8. oft et freTR et 03/04
9. sft gfe aferg 04/04

Tyt v St SEr-udien wfufa (vdt.aft):

aftes ettty €. e 14 TEmE/919/ 16.13.100-95 faien 26 fadsr, 1995 wwd o o o areas @ SR} forw T sgaeti/ariastt
forgidil & oTgEm oS o o e afufa (wEiet) w1 e foRe T, St S # ot eran when e ¥ e 3 % ary-any et Fert
off sheet &, Torel we, uftererienon si sttt e T ) Torer T S s o siier fiteror i s i wiferfrer/amed o wen w
Efiars ftegor W argyeda e T w1 el B | S i o wien wiuf S i stidien e/ v syt di wte w3
TR Sk <l ot STreRrt <t ot sromreft wa erdientor Taieft wae i wideqor it drfes e gifeaa foran s aeh fo do ot faemft @,
wTH Ue favaea § | I faftte ue srmamer ®9 9 9 s aun SdiSsEe A o ST arfied wrare i fdvegor foavel s oft wefien

HA R |
T o <R |fefa S Fefafead 8 S sty i
27.04.2018 14.05.2018 27.06.2018 06.08.2018 18.08.2018
30-31.10.2018 23.11.2018 02.02.2019 - -
e Hewt st o e Tfifa & gew 3t S | 3ht Sufeufa weeh foamn e weqa ?
®.49. faevres w1 @ sufearfa
1. oft Stid off TRae 08/08
2. #ft T ve v wieashid ta- e smta 03/05
3. oft vg FE 08/08
4. oft TSR . g - fomy sTmba 03/03
5, = TSR FUR 04/08
6. it g FART S 01/02
7. oft <t T 01/02
8. sft gt afsty 04/04
Ffam et afafa (smemst):

. fo. &, & it 9. sfidt, 520/21.04.103/2002-03 fedies 12 psr 2002 H i FHeemgar, s & e gea 3 S # sifan yeied wgfa

% U%hd FEIT-aIH &g a1S il Sifaw yeeA afufa’” o e fr R

a9 o SR frfafaa arrat =i afif it 7 e Ao i T

14.056.2018

06.06.2018

26.06.2018

12.09.2018

19.11.2018

07.01.2019

19.03.2019
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The members of the Management Committee of the Board and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Mrutyunjay Mahapatra 06/06
2. Shri Melwyn O Rego 05/05
3. Shri CH S S Mallikarjuna Rao 05/06
4, Shri S Krishnan 12/12
5. Shri Ajay K Khurana 06/06
6. Smt Vandana Kumari Jena 07/10
7. Shri G Ramesh 06/06
8. Shri Kamal Kishore Singhal 03/04
9. Shri Sunil Vashisht 04/04

AUDIT COMMITTEE OF THE BOARD (ACB):

The Audit Committee of the Board was constituted as per the instructions /guidelines issued by Reserve Bank of India vide
circular DOS No. BC 14 Admn/919/ 16.13.100-95 dated September 26, 1995 to provide direction as also oversee the
operation of the total audit function in the Bank which includes the organising, operationalising and quality of Intemal
Audit and Inspection within the Bank and follow up of the statutory/external Audit of the Bank and Inspection of RBI. The
ACB reviews the internal Inspection/Audit function in the Bank as also the oversight of the financial reporting process and
the disclosure of its financial information to ensure that the financial statement is correct, sufficient and credible. It
also reviews the inspection reports of specialized and exceptionally large Branches and also Branches with unsatisfactory
ratings.

The Committee met 8 times during the year on the following dates:
27.04.2018 14.05.2018 27.06.2018 06.08.2018 18.08.2018
30-31.10.2018 23.11.2018 02.02.2019 - -

The details with regard to the members of the Audit Committee of the Board and their attendance at the meetings are
as given below:

Sl. No. Name of the Director Attendance
1. Shri Jayant P Gokhale 08/08
2. Shri CH SS Mallikarjuna Rao-Special Invitee 03/05
3. Shri S Krishnan 08/08
4, Shri Ajay K Khurana-Special Invitee 03/03
5. Dr Sanjay Kumar 04/08
6. Smt Vandana Kumari Jena 01/02
7. Shri G Ramesh 01/02
8. Shri Sunil Vashisht 04/04

RISK MANAGEMENT COMMITTEE (RMC):

In terms of RBI guidelines on Credit Risk Management and Market Risk Management vide lefter No. BP. 520/21.04.103/2002-
03 dated October 12, 2002, the Board of Directors of the Bank consfituted “Risk Management Committee” of the Board
for successful implementation of proper Risk Management Systems in the Bank.

During the year the Committee held 7 meetings on the following dates:

14.05.2018 06.06.2018 26.06.2018 12.09.2018
19.11.2018 07.01.2019 19.03.2019 -
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®.9. e = AW Iutearfa
1. off sror faft et 07/07
2. i gogoo eI 03/03
3. it FeAfem N T 03/03
4 | o Hiee wE v ik 1@ 04/04
6. |5 R . @A 02/03
7. off st @9 05/07
8. ff et feree et 05/07

ArEnaE ATHE i IR Te sigyad o fovre afaf (gaeoaewuewt) :

1T, % aftr 6. e, uwshidi () §.1004/23.04.017/2003-2004 fedie 14.01.2004 % TFER, S o Fawreh weat 3 31 &I qon
3G ek T o ey Are it FrRHt e stguada vg fom afufa’” o e fwa )

¥ o N G Y 4 Sk FefaRaa arian i A i s

| 14.05.2018 | 12.09.2018 | 19.11.2018 | 22.02.2019 |
Tftrfer o Tt o AR qo Sk § IR ufefa & Tafea faawor e g 2
w9, Tevres &1 W sufearfa

1. off o fafom et 04/04
2. &ﬁg?ﬂo—cmqaqﬁ 02/02
3. ot JeAfer o0 T 01/01
4. #ft Hiu= vE wE Ao T 02/02
5. sfi T8 FH 04/04
6. sft 71 3. O 02/02
7. & H A 01/04
8. oAt g AT 04/04

feaumes dus afufa (TaTasTrE):

e wea 3 Weft (it aTRica wa TeRdteRtoT sTaaTd) 2015 fafemm ot fafiemm €. 20 o wfem fresti &1 Sigome #d g e @
ARt Y fRTeprrdl S T 1 g, a1 A oY STurf, st ane 9 fien, onfe o fuem o gaem w6 & fag fRaurs gus
aftfa 1 mea fopan )

& o A @fifd sl 2 Saeh freifera Al 1 gs:
| 26.04.2018 | 02.02.2019 |

Tfifd % Tewl o = qor Sk § 3ht Sufeafa & Heiferd forewor fre wega 2:

%.9. fereR w1 AW Iufeata
1. #ft gt afiTs 02/02
4. oft 315 . GUAT 01/01
5. ot Ao foranie foeret 02/02
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The members of the Committee and their attendance at the meetings is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati 07/07
2. Shri Mrutyunjay Mahapatra 03/03
3. Shri Melwyn O Rego 03/03
4, Shri CH SS Mallikarjuna Rao 04/04
5. Shri S Krishnan 07/07
6. Shri Ajay K Knurana 02/03
7. Shri G Ramesh 05/07
8. Shri Kamal Kishore Singhal 05/07

SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES (SCMFFC):

In terms of RBI circular No.DBS.FGV(F) No. 1004/23.04.01A/2003-2004 dated 14.01.2004, the Board of Directors of the Bank
constituted “Special Committee for Monitoring and Follow up of Fraud Cases” involving amount of ¥1 Crore and above.

During the year the Committee held 4 meetings on the following dates:

14.05.2018 | 12.09.2018 19.11.2018 22.02.2019

The members of the Committee and their attendance at the meeting is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati 04/04
2. Shri Mrutyunjay Mahapatra 02/02
3. Shri Melwyn O Rego 01/01
4, Shri CH SS Mallikarjuna Rao 02/02
5. Shri S Krishnan 04/04
6. Shri Ajay K Khurana 02/02
7. Dr Sanjay Kumar 01/04
8. Shri Sunil Vashisht 04/04

STAKEHOLDERS’ RELATIONSHIP COMMITTEE (SHRC):

In ferms of Regulation no. 20 of SEBI (Listing Obligations and Disclosure Requirements), 2015 Regulations, of the Listing
Agreement Stakeholders Relatfionship Committee” of the Board was constituted, specifically to look into redressing
shareholder and investor complaints/grievances like transfer of shares, non-receipt of Annual Report, non-receipt of
dividend warrants etc.

During the year the Committee held 2 meetings on the following dates:

26.04.2018 02.02.2019

The members of the Committee and their aftendance at the meetings are fumished here below:

Sl. No. Name of the Director Attendance
1. Shri Sunil Vashisht 02/02
2. Shri CH S S Mallikarjuna Rao 01/01
3. Shri S Krishnan 02/02
4, Shri Ajay K Khurana 01/01
5. Shri Kamal Kishore Singhal 02/02
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¥ 2018-19 % SR, e o Sreraent / Fawhi & 671 R /aft@re /s sre gu o asft st /afanal /et ot e & foran e o e
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TTEe Ha AfHT (HeEEt):
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a9 o 3R wfufa it 3 o frfafad arat #§ smfsa i 7w -
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Tfifa 3 Taw o s qor Sk § 3ht Sufeufa & geifera forewor e wega #:

w9, Tevres &1 W ufearfa
1. At oot wRTATH 01/01
2. oft FaAfo o7 oM 01/01
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4. sft Td FwE 03/03
5. gﬁaﬁ'qé;g{m‘[ 01/01
6. | e S 03/03
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oA Sienfieh it afufe (smgdast):

T SefihT Sifvremmes W e vt fistd S o i g s feenfrden, feeht ge f6.01.02.2012 Fufmm s mem SR, &
ST | TS TSI i ST T i Gifvad s o foIe ush Jma Fet 0 s o 389 | a1E. A a1 Sreifieh! st afefd
(STTEdTumEt) ek Uk 39 |kt 1 e TR T |

Y o SN WA 1 4 53 FTIRId dRRdT H ST ol T8 :
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TiHfd o TaEl o SR A1 93 § Ieh! Iufeerfa § gataa foawor fr wega 2:

.4, ot @1 A sufeafa
1. of < @ 05/05
2. oft g AT 01/02
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During the year 2018-19, 671 complaints/ grievances/ queries were received from the Shareholders/ Investors of the Bank
and all of them, have been resolved/ attended to. No complaint, was pending as on 31.03.2019. None of the above
complaints were pending for more than one month. There were no shares pending for fransfer as at 31.03.2019.

COMPLIANCE OFFICER

In terms of Regulation 6 of the SEBI (Listing Obligations & Disclosure Requirements) 2015, Shri Santosh Kumar Barik, Company
Secretary of the Bank is functioning as the Compliance Officer for the purpose of complying with various provisions
of Securities & Exchange Board of India, Listing Agreements with Stock Exchanges, Registrar of Companies, Ministry of
Corporate Affairs and for monitoring the share fransfer process etc.,

CUSTOMER SERVICE COMMITTEE (CSC):

In terms of RBI DBOD letter No. Leg 96/09.07.007/2004-05 dated 17.08.2004, “Customer Service Committee” of the Board
was constituted to bring improvement in the quality of customer service in the Bank.

During the year the Committee held 3 meetings on the following dates:

26.04.2018 | 11.09.2018 01.02.2019

The members of the Committee and their attendance at the meetings is furnished here below:

Sl. No. Name of the Director Aitendance
1. Shri Mrutyunjay Mahapatra 01/01
2. Shri Melwyn O Rego 01/01
3. Shri CH S S Mallikarjuna Rao 02/02
4, Shri S Krishnan 03/03
5. Shri Ajay K Knurana 01/01
6. Smt Vandana Kumari Jena 03/03
7. Shri Kamal Kishore Singhal 02/03

INFORMATION TECHNOLOGY STRATEGY COMMITTEE (ITSC):

In terms of guidelines issued by RBI Working Group on IT Governance as conveyed vide Circular dated 01.02.2012,
Information Technology Strategy Committee (ITSC), a sub Committee of the Board was constituted to have proper
monitoring system in place to evaluate and ensure that the IT projects are progressing as planned.

During the year the Committee held 4 meetings on the following dates:
26.04.2018 31.05.2018 11.09.2018 19.12.2018 18.03.2019

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri G Ramesh 05/05
2. Shri Mrutyunjay Mahapatra 01/02
3. Shri Melwyn O Rego 02/02
4, Shri CH S S Mallikarjuna Rao 03/03
5. Shri S Krishnan 05/05
6. Shri Ajay K Khurana 02/02
7. Dr Sanjay Kumar 01/03
8. Shri Jayant P Gokhale 02/05
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R efavor wiufa (TadiEt):
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T o SR |fufa it 5 Fooh frefalad arat #§ smifsa it 7 |
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TfHfd o TaRdl o SR a1 S § 3! Jufedfa & gafaa foawo e wega 2
%49, T w1 A Iuferfa

1. #ft T va v wfeashd T 03/03

2 ot T A 05/05

3. off TSR . g 02/02

4, of st foreie fera 05/05

5 ot gt afirg 05/05
Araien |fufe (TEt):
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14.05.2018 06.06.2018 07.08.2018 30.10.2018
20.12.2018 01.02.2019 22.02.2019 19.03.2019
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SHARE TRANSFER COMMITTEE (STC):
Share Transfer Committee is constituted in accordance with the Syndicate Bank (Shares & Meetings) Regulations, 1998.

The Committee monitors and approves share fransfers, issue of duplicate share certificates, fransmission, fransposition and
deletion of names and re-materialisation of shares and matters relating thereto.

During the year the committee held 5 meetings on the following dates:
| 26.04.2018 | 15.05.2018 | 07.08.2018 | 02.02.2019 | 18.03.2019

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri CH S S Malllikarjuna Rao 03/03
2. Shri S Krishnan 05/05
3. Shri Ajay K Khurana 02/02
4, Shri Kamal Kishore Singhal 05/05
5. Shri Sunil Vashisht 05/05

NOMINATION COMMITTEE (NC):

In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01.11.2007, the Board of Directors constituted
“Nomination Committee” to undertake a process of due diligence to determine the *fit and proper’ status of existing/the
persons to be elected as a director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970/1980 as amended in 2006.

RBI has directed that the Fit and Proper” Criteria as of now, be made applicable to the elected Directors (Shareholder
Directors) - both present and future.

The Committee met during the year on 15.10.2018 to determine the “fit & proper” of existing shareholder Director and for
the Candidates who had applied for the Shareholder Director election.

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aitendance
1. Shri G Ramesh 01/01
2. Dr. Sanjay Kumar 01/01
3. Shri Jayant P Gokhale 01/01
4, Smt Vandana Kumari Jena 01/01

H.R. COMMITTEE (HRC):

H.R. Committee of the Board was constituted in terms of Government of India guidelines vide letter FENO.9/18/2009-IR
dated 21.03.2012 for the review of HR Systems/ practices in the Bank.

During the year the Committee held 8 meetings on the following date:

14.05.2018 06.06.2018 07.08.2018 30.10.2018
20.12.2018 01.02.2019 22.02.2019 19.03.2019
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Tfifd % Tewl o = qor Sk § 3ht Sufeafa & Heifera forewor e wega #:

&4, g o1 ™ Iufeafa
1. ot et fafim amadt 08/08
2. ol gegos eI 05/05
3. oft Treafert et am 03/03
4, +ft Hiv= wE v Afeatengd | 03/03
5. il T FH 08/08
6. o 9 . G 05/05
7. it e AR S 07/08
8. st Tefre afirm 08/08
et fmrt & foe afafa (domem):

Toreftr T T, form wamer™, 9RG 9ReRR & 93 & U, € 7/112/2012-3fs1ie fadie 21 98, 2012 # wfera e & srgan, fafia smem
et § s i e o6 fore dene, $€t o wa T o T it vee s g aRel Frt afifa w6 e fare mn @ ot uw wfifa

HITGeh STTER T A9 {ard e i eqa &t |

AT R 3 310 T Th.H. 7/2/2015-39ef f&mh 1 Sadt, 2016 % wreem & fgw fen 2 o ageft wfufa 6 frafig ok feifa sfogeft
G0 o TTE o =oid T2 8 W &, I8 ot foran man 2 o weifer ardsifes &k e wfufa o e & dey § ferifia aftison s frafor 9=
Tk 2| T8 ot e e e R fop wfrfa 1 fFrarfira w9 @ firemn =nfew o S i gamanea snfeat i fme s =nfee qeon wrfard & sfiea

SR it 1 Fafia &9 € 1€ o THe W@ ST =g

ST I T | Wd gU, TAES] TG |l a1 ST (ST Wi o HIS[E] 986 &) o Tama e +ft T Fesren i e id ge agel! It

Tftrfe &1 gvia foram T
¥ o N wifa i et fafri 3§ 8 doe g
27.04.2018 27.06.2018 21.07.2018 156.10.2018
17.11.2018 07.01.2019 21.02.2019 18.03.2019
Tftfr o Tawt o AR a1 S35 § IR UETd | Tt foawor e g
®.E. Frvren v am Sufeafa
1. oft g HETaTS 04/05
2. off Feafem 1 T 02/03
3. sft Tiwa v va wieasrrT T 03/03
4, sft Td FwE 08/08
5. off 371 . G 05/05
6. T T FAR 06/08
7. ot Tt aReTs 08/08
TeeRar o Frcerent st afufa:

1€ 7 T Hered . <fit afeas 07/2018-2019/2941 faak 07.12.2018 o Hreaw § iy T W qaraf Ue ashal ST qHa o
Toremfrar St st wfesrta st S STfeeh STTem W i 3 e a1e i 3u afifa - fwment i wdeta afifa va gashar w et 6 afifa &

TS 1 TSR WEH TR 21
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The particulars with regard fo the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati 08/08
2. Shri Mrutyunjay Mahapatra 05/05
3. Shri Melwyn O Rego 03/03
4, Shri CH S S Mallikarjuna Rao 03/03
5. Shri S Krishnan 08/08
6. Shri Ajay K Khurana 05/05
7. Smt Vandana Kumari Jena 07/08
8. Shri Sunil Vashisht 08/08

COMMITTEE FOR MONITORING RECOVERY (CMR):

In terms of Government of India, Ministry of Finance, Department of Financial Services, directives vide lefter F.No.
7/112/2012-BOA dated 21% November, 2012, Committee for Monitoring Recovery was constituted with members viz.,
CMD, ED and Government of India Director to monitor the progress in recovery on regular basis and this Committee would
submit its report to the Board on monthly basis.

The Government of India, vide their letter FENo. 7/2/2015-Recovery dated 1% January, 2016 directed that as the regular
meetings of Recovery Committee are not taking place due to mandatory composition prescribed, it was decided o
leave the composition of Recovery Committee to the Board of respective Public Sector Banks. It has also been directed
that the Committee must meet regularly and monitor stressed assets of the Bank and its record of proceedings and
recommendations must be placed before the Board regularly.

In view of the above, the Committee for Monitoring Recovery is reconstituted with inclusion of any independent Director in
addition to MD & CEO and EDs (who are the existing members of the Committee.

During the year the Committee held 8 meetings on the following dates:

27.04.2018 27.06.2018 21.07.2018 15.10.2018
17.11.2018 07.01.2019 21.02.2019 18.03.2019
The particulars with regard fo the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance

1. Shri Mrutyunjay Mahapatra 04/05

2. Shri Melwyn O Rego 02/03

3. Shri CH S S Mallikarjuna Rao 03/03

4, Shri S Krishnan 08/08

5. Shri Ajay K Khurana 05/05

6. Dr. Sanjay Kumar 06/08

7. Shri Sunil Vashisht 08/08

COMMITTEE OF DIRECTORS VIGILANCE:

The Board, vide resolution Ref. No. BD Cir 07/2018-2019/2941 dated 07.12.2018, has approved for constitution of a Sub-
Committee of the Board — The Directors Promotion Committee and Committee of Directors on Vigilance for dealing with
the promotions at senior levels and for review of vigilance disciplinary cases and departmental enquiries on a quarterly

basis.
www.syndicatebank.in
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& % 2R 01.02.2019 1 @91 19.03.2019 1 @fife i a1 Sa it g8
TfHfd o Taedl o SR a1 S § IRl Jufefa & gefera foaor e wega 2:

®.4. T &1 A Sufeufa
1. ot TS HETITS 02/02
2 =, T FAR 01/02
3 ot et fereie e 02/02
a. ) T FOA- SR 02/02
5 oft w17 %, G- T 02/02

T Yehehd! UgaE diufa & Fota £ avten 3g afufa (Hemdissggiengdt):

AR fiod o o Wt ufs |, et g, derms et 57/20.16.003/2014-15 f&. 01.07.2014 &t 3rat o gaR o fa.
07.01.2015 T 36 Fa sTeraHi | Hfed feemfaaet & STgar Sehl ol STHganl SURawaist i Te= i a1 3eh! geia e a0 T5.00
S Td 3T e IUN A It AH=AN) TTgeht <l STl HARSTSuaH, A € § YRy foid deh ol YoM 1 o fore wes afufa &
TS AT 2| R ool Sk ok FeeTgER stens /ey fdwes ue g sl sttt qon 2 v I e afifa o st €| degan
a2 3 1ot ehew G, it 13/2014-2015/14/853/2941 feieh 23.01.2015  Hieaw § G- <[ohehdl Tea Afitd o ot 6t afen 29
gftrfar o1 7Te TR

T & e . 20.12.2018 =i wfifa it vk o5 55
TiHfd o HaRl o SR A1 53 § ITeh! Iufedrfa & Fataq foawor F weqa

.9, TAvres &1 AW sufeufa
1. ot TegsST weTTS 01/01
2. oft s off e 01/01
3. ggﬁaaq‘[a;q‘pﬁéq‘[ 01/01

HET Te-reh <hi TUTedl o fuer & oo fewent 6 su—afufa:
Tafeshe S tfaent e (STgemeH Ua otdier) fafrrm, 1976 1 wiva fewnfesti o stgarem | sTrgemafen Tfiehi g1 3gafid 4 o foeg,
TSR g1 aRR 3Tdfe, I 1S 81 Y, % e w3 3 37 T gAaTs 1 TRISH 3 o fore 3a afufa w1 wea foram mm)

Y %GR HRT a4k g ARG At o Faem % ?q fe e 21.07.2018 =i wfufa i Ush Sash 1 RIS fohat T ©
T o Ha=l o SR AT 53 H IAeh! Iufefa § Fatea forawor F weqa 2:

w9, vt w1 AW Iufearfa
1. ot sft @ 01/01
2. oft FeT Rt S 01/01
3, Sft it AT 01/01
Tefree S & oo e <6 su wfafa:

forfrar Qe fawmn (S afemes iR o), fom wamer, IRa SRR % 99 @ W § 8/02/2015-s3 AT {4 svd 2017 # aftfa
feemderi < sTgER 7% wiufa fed i 7% 2

T o e . 11.09.2018 =i @21 18.03.2019 i wfufd i a1 s g |
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During the year the Committee met twice, on 01.02.2019 and on 19.03.2019.

The particulars with regard fo the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Mrutyunjay Mahapatra 02/02
2. Dr Sanjay Kumar 01/02
3. Shri Kamal Kishore Singhal 02/02
4, Shri S Krishnan-Invitee 02/02
5. Shri Ajay K Khurana-Invitee 02/02

COMMITTEE FOR REVIEWING DECISION OF WILLFUL DEFAULTERS INDENTIFICATION COMMITTEE (CRDWDIC):

In terms of the RBI directions vide Master Circular No. DBR.No.CID.BC. 57/20.16.003/2014-15 dated 01.07.2014, and
updated up to 07.01.2015, Banks were directed to form Committees to identify the cases of Non-Cooperative borrowers
and to review the same and to report all the cases of Non-cooperative borrowers of ¥5.00 crore and above every quarter
fo RBI in CRILC (Central Repository of Information on Large Credits), Section — D.  As per the RBI guidelines, the Review
Committee shall be headed by the Chairman / MD & CEO and 2 Directors.  Accordingly, the Committee for Reviewing
Decision of Willful Defaulters’ Identification Committee was constituted by the Board vide Resolution No. BD 13/2014-
2015/14/853/2941 dated 23.01.2015.

During the year the Committee met once on 20.12.2018.

The members of the Committee and their aftendance at the meetings are given below:

Sl. No. Name of the Director Attendance
. Shri Mrutyunjay Mahapatra 01/01
2. Shri Jayant P Gokhale 01/01
Smt Vandana Kumari Jena 01/01

SUB COMMITTEE OF THE BOARD FOR DISPOSAL OF GM’S APPEALS:

In terms of SyndicateBank Officer Employees’ (Discipline & Appeal) Regulations 1976 guidelines, the Committee was
constituted, 1o hear and dispose of the appeals, if any, from General Managers against the penalty imposed on them by
the Disciplinary Authority.

The Committee met once during the year on 21.07.2018 to dispose appeals preferred by General Manager'’s.

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
Shri G Ramesh 01/01
2. Smt Vandana Kumari Jena 01/01
Shri Sunil Vashisht 01/01

SUB COMMITTEE OF THE BOARD FOR DIGITAL TRANSACTIONS:

The Committee was constituted in terms of guidelines vide letter ref. no. F.No. 8/02/2015-BOA dated 4™ August 2017 of
Government of India, Ministry of Finance, Department of Financial Services (Banking Operation & Accounts).
The Committee met twice during the year, on 11.09.2018 and on 18.03.2019.

www.syndicatebank.in
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Tfifd % Tewl o = qor Sk § 3ht Sufeafa & Heifera forewor e wega #:

®.4. Frgores @1 AW Sufeafa
1. R RS RRGRIE] 01/01
2. +ft diu= vg v wicaswgd 1 01/01
3. A TE FOH 02/02
4. oft 31571 . GO 01/01
5. 3. F51 FAR 02/02
6. oft <t T 02/02

HRER THter qfif:

< 3 78 ey foran 2 fo e seifif va Siifem yeem w fafire e 20 g wra 5 Hisg S & siel & stfima it aeften 0 & fog nfsa
T bt S Trre At o fommi o STI8R |1q Hecaul fosRll T SATaT FH <1 SATavashd] 8 | ST STaalsl o Hesr, ae 4 13.09.2017 &
ST 3ok | Tohod . el 07/2017-18/A11/495/2941 % wream | &€ o Fafia feoafor i wwfien s o for sFriem aten afifa-
et st Su-wffa o1 e e 1 g fean ifen oS g w9 & Hifard gt w e Hisd was|

¥ o 3R wfufa it 7 Fooh frefalaa art & smifsa 6t s |

26.04.2018 31.05.2018 07.08.2018 11.09.2018
15.10.2018 19.12.2018 21.02.2019 -
Tftrfer o Tt o AR qoT S3ek § IR Ufed | Fefg faawor e g =
*.9. v w1 ™ Sufeufa
1. ot Fogssta weTTS 02/03
2. oft Feafe o Tm 02/03
3. #ft Hfe v v AieasheA 1@ 04/04
4, #ft T e 07/07
5. #ff o1 . G 03/03
6. #ft SR ot TrEa 04/07
7. ot St T 06/07
arE <t erfagfd wfufa:

e T A7 Tehew 1. il 05/2018-19/A11/249/2941 T 06.08.2018 = ATeaw & FH=m Tieh Tid! AT (Sqadied) & ARmme T
wiaEror % fore deft (IR smenfa wHer) feq-waeigst) fafema, 2014 % srguer § o i afagfd Hifd - i i 3u affa 1 med w6 &
fore s1gHTed wem forar 21

T o N a6 2 Sesh FefaRaa ariat § smfsa A T |
| 20.12.2018 | 07.01.2019 |

T o Tawdl o SR q91 S § IRl Jufedfa & gafera foaor e wega 2:

&4, foevres @A™ sufeafa
1 st st 02/02
2. ot S ot MEe 01/02
3, ot T AT ST 02/02
4 oft gl I 02/02
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The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Mrutyunjay Mahapatra 01/01
2. Shri CH S S Mallikarjuna Rao 01/01
3. Shri S Krishnan 02/02
4, Shri Ajay K Khurana 01/01
5, Dr Sanjay Kumar 02/02
6. Shri G Ramesh 02/02

BUSINESS REVIEW COMMITTEE:

The Board felt lot of fime is required to be spent largely on the seven critical themes as per the views of the PJ.Nayak
Committee 1o review Governance of Boards of Banks in India, with specific aftention given to Business Strategy and Risk
Management. In view of the observations, the Board in its meeting held on 13.09.2017 vide resolution No.BD 07/2017-18/
A11/495/2941 directed to constitute Business Review Committee — a Sub-Committee of the Directors, for reviewing routine
notes being placed to the Board so as to enable the Board to concentrate mainly on Policy matters.

During the year the Committee held 7 meetings on the following dates:

26.04.2018 31.05.2018 07.08.2018 11.09.2018
15.10.2018 19.12.2018 21.02.2019 -
The members of the Committee and their aftendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri Mrutyunjay Mahapatra 02/03
2. Shri Melwyn O Rego 02/03
3. Shri CH S S Mallikarjuna Rao 04/04
4, Shri S Krishnan Q07/07
5. Shri Ajay K Khurana 03/03
6. Shri Jayant P Gokhale 04/07
7. Shri G Ramesh 06/07

COMPENSATION COMMITTEE OF BOARD:

The Board, vide resolution Ref.No.BD 05/2018-19/A11/249/2941 dated 06.08.2018, has approved for constitution of a Sub-
Committee of the Board — Compensation Committee of the Board, pursuant to SEBI (Share Based Employee Benefits —
SBEB) Regulations 2014., for administration and superintendence of the Employee Stock Purchase Scheme (ESPS) scheme.

During the year the Committee held 2 meetings on the following dates:

| 20.12.2018 07.01.2019 |

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri G Ramesh 02/02
2. Shri Jayant P Gokhale 01/02
3. Smt Vandana Kumari Jena 02/02
4, Shri Sunil Vashisht 02/02
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/T 1gHE |fufa (Hewt)

TR o (Ve T fafaer smaem) s, 1970 (Tsmfia sifteeen fa. 05.12.2011 % d&d Ifid) & @ 13 T STFHR 0T TgHeE
Tffa s e TR e 2| forelt srfh /ahuet o Uen € g o wft SumeRdtet /SHutE o Tt TR died et TSR 400,00 I
STk 7 g W 37 Al J o o o fore a1 g iftrer 3| |iufa g

Frfeiaa wriueres 38 afufa & @i gee &

(W) ey s va e e sttt - afifd o stera

(G IR IGERE eI

()  HETIEEE ()

(3) wEEY (TE)/ §ed o A

(€)  wewEyE (Sifgw yae) / 3o sifan st

(TF) HETISE (ST U9 fohT ST 0, 3171 301 ST o aeet fasm o)

Y o S A 1 17 o Fefaiad ail § S o T |

03.04.2018 13.04.2018 17.04.2018 02.06.2018 07.06.2018
22.06.2018 19.07.2018 26.07.2018 07.08.2018 05.10.2018
20.11.2018 13.12.2018 09.01.2019 06.02.2019 02.03.2019
07.03.2019 29.03.2019 - - -

1€ | ufear

#ft gegesr weTaT | f. 21.09.2018 i sk o Yeie FawTeh U6 Y shriuTersh SRt o ®9 § HrRimger fR |

oft 3751 o Gt A 3. 20.09.2018 I & o HrfdTersh fHawreh o w9 § HrEmEer foh |

2 g9/ FAR A 3. 05.04.2018 & R T o ATHAT FHaemes % &9 § nfera fomam m |

oft Feaferm T, weiy frawreh vd qew swriaTerss STt | f2. 13.08,2018 & s1ot srafey qof < |

oft == E vE AigeTeA T, wruTes e i3 20.09.2018 & IATRETE S & Fae v ud g Hriure it o w9 H FRw

T

6. ot A o f&era, fderh &1 f2. 31.10.2018 § IeRawe: e o &9 H qAfHatra o |

frevrent & wrierfies

F1Ee] U YA HEFRT ATHRT 3T HreiTereh fHeereh  wiiterfies w1 feior e awer g foRa Srar § | 9 aewr & feemfasen % o1gEn,

o, TR-TEHH FHITTehi hl 3 | T T &g FS Yook, AT T TAT FoRw a1 o STaran 311 s urfesrfiren 7 <ar 21

5 Yok

T -THR 3Tk 1 Jad 33 ook et ®

1) 9 SRR, o waTer, forta famd fawm, 7% fooett & e €. 15/1/2011/6.37.31E. f&. 20.07.2015 % 139R, 13wk Hed &I S3ai
# 3ufeerd g % et 20,000/~ wfd e o o= afifa 7t St § 3ufeea 2 % fofw 310,000/~ wft e il 3 & 53 Yosh 37at T
5l

2) WA TR, fom Harer, fomfrr Same favm, =3 feeeft 6 wad €. 15/1/201 17613791, f2. 18.01.2019 % 179R, Fewes vea i s §

39T BH % To1w 340,000/- wfd S (wfkfe it Sa it e1emeran 4 & T T10,000/- i afafea wfsn) s afufa S Sawi & sufem

B4 % T Z20,000/- 9fd 3 (Tfhfa i Sk 6t stegerd w1 & fow 25,000/- i rfaferd Tfin) S @@ & S Yoo 37T FHET |

5. 01.04.2018 @ fa. 31.03.2019 de &t 7afes & A FaTeht 1 W& Yok & oo

IS

.9, lecticdeakitl Sitting Fees (%)
1. off st fafum armeE 7,15,000
2. o wae forei e 5,20,000
3. ot s off e 5,15,000
4, g e AT S 6,60,000
5. ot st T 6,95,000
6. oft Tt afkts 8,75,000

A 39,80,000
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CREDIT APPROVAL COMMITTEE (CAC):

The Credit Approval Committee was constituted in ferms of Clause 13A of Nationalized Banks' (Management and
Miscellaneous Provisions ) Scheme, 1970 (inserted vide Gazette Nofification dated 05.12.2011). The Committee exercises
such powers of the Board subject 1o total exposure including proposed exposure to an individual /company or to all the
borrowers /companies in the same group not exceeding ¥400.00 Crore.

The Committee consists of the following members:

(@) Managing Director & Chief Executive Officer — Chairman of the Committee

(o) Executive Directors;

(c) General Manager (Credit);

(d) General Manager (Accounts) /Chief Financial Officer

(e) General Manager (Risk Management) /Chief Risk Officer

() General Manager/s (of other Credit verticals/ recovery Dept. when proposals are present)

During the year, the Committee met 17 times on the following dates:

03.04.2018 13.04.2018 17.04.2018 02.06.2018 07.06.2018
22.06.2018 19.07.2018 26.07.2018 07.08.2018 05.10.2018
20.11.2018 13.12.2018 09.01.2019 06.02.2019 02.03.2019
07.03.2019 29.03.2019 - - -

CHANGES IN THE BOARD:

1. Shri Mrutyunjay Mahapatra has assumed charge as Managing Director & Chief Executive Officer of the Bank on
21.09.2018.

Shri Ajay K Khurana has assumed charge as Executive Director of the Bank on 20.09.2018.

Dr Sanjay Kumar, GOl Nominee Director, nominated w.e.f. 05.04.2018

Shri Melwyn O Rego, Managing Director & Chief Executive Officer completed tenure on 13.08.2018.

Shri CH S S Madllikarjuna Rao, Executive Director — appointed as Managing Director & Chief Executive Officer of
Allahabad Bank w.e.f. 20.09.2018.

6. Shri Komal Kishore Singhal, Director was re-elected as Shareholder Director w.e.f. 31.10.2018.

ok~ 0D

REMUNERATION OF DIRECTORS:

The remuneration of the Chairman & Managing Director and the Executive Directors is fixed by the Central Government.
As per the guidelines of Government of India, the Bank does not pay any remuneration to the non-official Directors of the
Bank apart from sitting fees, travelling expenses and halting expenses for attending meetings.

SITTING FEES:

Sitting fees is to be paid 1o the non-official Directors:

1) atf the rate of ¥20,000/- and ¥10,000/- per meeting for attending Board and other Committee meetings respectively, in
terms of Govt. of India, Ministry of Finance, Dept. of Financial Services, New Delhi Ref, No. 15/1/2011-BO.I dated 20.07.2015.
2) at the rate of ¥40,000/- for attending Board (Plus ¥10,000 for chairing the Board Meeting) and ¥20,000/- per meeting for
attending other Committee meetings (Plus 5,000 for chairing the Committee Meetings), in terms of Govt. of India, Ministry
of Finance, Dept. of Financial Services, New Delhi Ref. No. 15/1/2011-BO.1 dated 18.01.2019.

Details of Sitting Fees paid to Directors during the period fromn 01.04.2018 to 31.03.2019:

Sl. No. Name of the Director Sitting Fees (3)
1. Shri Ajay Vipin Nanavati 7,15,000

2. Shri Kamal Kishore Singhall 5,20,000
3. Shri Jayant P Gokhale 5,15,000
4, Smt Vandana Kumari Jena 6,60,000
5. Shri G Ramesh 6,95,000
6. Shri Sunil Vashisht 8,75,000
TOTAL 39,80,000
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Code of Conduct

The Board has approved the Code of Conduct for all Board Members and Senior Management of the Bank. The same is
also placed on the Bank’s Website i.e. under “shareholders information”.

All Board Members and Senior Management Personnel have affirmed compliance to the code.

Investor Grievance

As part of the initiative to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID
“syndinvest@syndicatebank.co.in” exclusively for the purpose of receiving / addressing complaints and to enable the
Bank to attend to such complaints on priority.

COMPLIANCE OFFICER

In terms of Regulation 6(1) of the SEBI (Listing Obligations & Disclosure Requirements) 2015, Mr. Santosh Kumar Barik,
Company Secretary of the Bank is functioning as the Compliance Officer for the purpose of complying with various
provisions of Securities and Exchange Board of India (SEBI); Listing Agreements - entered with Stock Exchanges (i.e. BSE &
NSE); Registrar of Companies, Ministry of Corporate Affairs and for monitoring the share transfer process etc.

Details of shareholding of Non-Executive Directors as on 31.03.2019:

Name of the Director Number of Shares Held
Shri Ajay Vipin Nanavati Nil

Dr. Sanjay Kumar Nil

Shri Jayant P Gokhale Nil

Ms. Vandana Kumari Jena Nil

Shri G Ramesh Nil

Shri Sunil Vashisht 299

Shri Kamal Kishore Singhal 400

Directorship of Board of Directors in Listed Entity/ies:

SI. No | Name of the Director Category of Directorship Directorship in Listed Entities
1. Shri Ajay Vipin Nanavati | Part Time Non-Executive Chairman Alicon Castalloy Limited as Director
2. Shri Jayant P Gokhale | CA Director PTC India Limited as Director
3. Shri Sunil Vashisht Shareholder Director Madras Ferfilizers Limited as Director

Skills / Expertise / Competence of the Board of Directors:

The brief profile comprising core skills / expertise / competencies of all Directors on the Board of the Bank is available on
Bank’s Website https://www.syndicatebank.in/fenglish/boardofdirectors.aspx.

Compliance to mandatory / non-mandatory requirements:

The Bank has complied with all the applicable mandatory requirements as provided in SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as amended from time 1o time.

www.syndicatebank.in n

www.valueresearchonline.com, www.valueresearchstocks.com



VALUE RESEARCH PREMIUM

iftfes fearé /Annual Report
2018-19 (&t /Abridged) EMM

HARITCH /- STTRIeHe STHenati & - i SHTE e g 2:

STEYARATY

AT

o & oiféd B 36 3 oot ST & o Srremen i o & Feffe v o @,
YA % ST o wfyfd e afed e e & foe 3 fafime
fefiven Yot W sfeh sl Aifet Fertfea e 2q Tk wiafies afify @1 me i

ARA TR % AFIEY fHgTdl o SFIER Yoy v w6 ger weaes
ST /TR FawTeR(<hi) it Sieared Tt ferifa we & forg
1 itk wfifa 1 e R T R |

e <hl emeiaes Aifd 3% # sfds sger, awafas o Gfay e
ek i ST wfean 3 Afaes Hifa o 3ge & o o gefia Yoo i REe w0
TG Soh =TT o foTT T ot o] S ST FHEE B Ified @ s &
i vaTed I e |

S 3 7o Ui o A ¥ ¥7 ARl W € o e vee R/
FEE o F0 H WA & wed § Heeyy ga i 3fad mem d geif
L Thd € | o o I TR % WieT ¥ Suedsh i W Anie figid
S fu o |

v /SAfaran i feufa & fom foreft fergren 21 <0 % 3@ 9 gt
TIferehT 1w fohan S Hehan 8 | 39 YR HHOHI WEH UF HEl
SR FI i e H g o 1 fofed wv ok fafrea
TEATE Lk UM oh S H ol Tehd @ foreh! e /T 3T Fie
% fea 1 gfic & erawas 2 |

¥, st 3o Tomarion U TieeH 31t wmd (g & o ag)
ICEH % SFTd STEIdeh i 1 STIUTCH T HE Hehdl TR %
feamfaden =1 rguTer @R

% 9 ST I AT T 7, S ook T JoTTEe W 3T 7| AN A,
e Tl TRt it &St s o for ueh wmfida §-Aa o1 <€
whistleblower@syndicatebank.co.in Ht 3uesy &= T

forfra foarem o sref-anfien wom ot w6 wER @ Gefud e
SIS T AT Fedleh SRRETERT bl It foram ST |

S 5T T8 STEIEAN I IR W ATAIS Fd g T ol
Sl

TG FTEATT - ok Sk TomiTa TorauT JomTet! 70T Hehell € |

e %l o ferarforal R et e 3 2l

S gl 1 IRTE0 - SoF I SIS TRl o FH F HRGH WA a9
FRIER T s SHTGH ThTget, T3 o 9 8 ST Fdod Td 38 379 §9
 frde %0 % a% enfe W ufinemr 2 wehar € |

Sk 370 forawTent st Eferd TSI a3 a1k of 370 Sha b STl

TAH TS | a9 2018-19 % R ekt 7 Frefafea sl sriwat

ﬁﬂT‘T%ﬂT:

1. STEURR gfd, Bied of Aitfes fogh § wmdt oramer frawrent st
@ﬁamzréaacwaw— &@mﬁ&ﬁmﬂa Sk

2. OIS Skt o et o TR-hEdTersh et & forg Sent <t
T FiHfer X T Toare isteqor shefshn: Huuwerrees gr
SIPIEn

3. freere ded % TeEl & foTu ST e Hger ARfE T W
a1 T =1 el - TrsEieTeiidl g st

4. TideTeh Hed o Tawi o foTu 3T1Ee) Ue Arger HeRgfedt T W
31 fea o1 el - ST gy AT

TR HTIUTCTeh TawTeh! ok FYATGH o1 Yoarrah foheft Taher g ST HaTmT ST,
el (T qferifer frewme Hed Hig @1, qeaieh e S o fFews &t
B1g) T} TR STt & 3R THhet THE o Yoaieh 1 T HRIUTeTh Hawhi
1 Fgfe 1 St Bl STgM /38 SR T Y Tt shi ST ST |

TRt i o o 8. 01.11.2007 o wmiasf fagidi & Sam Serams
et o1 a1fifeh UM T S it qug R S 1S hi TR giufy
10 3P 3R 3fera feufa ot sifer i S|

n Toll Free No: 1800 3011 3333 | 1800 208 3333

www.valueresearchonline.com, www.valueresearchstocks.com




VALUE RESEARCH PREMIUM

aiftfes faré /Annual Report
2018-19 (mferw/Abridged)

=

The extent of implementation of mandatory / non-mandatory requirements is furnished as under:

Requirement

Compliance

The Bank should set up a Remuneration Committee
to determine on their behalf and on behalf of the
shareholders with agreed terms of reference, the Bank’s
Policy on specific remuneration packages for Executive
Directors including pension rights and any compensation
payment,

Remuneration Committee of the Board has been
constituted to determine the incentive payments to
Managing Director & Chief Executive Officer / Executive
Directors in terms of the Govermnment of India (GOI)
guidelines.

Whistle Blower Policy of the Bank may establish a
mechanism for employees to report to the management
concerns about unethical behavior, actual or suspected
fraud or violation of the Bank’s code of conduct or ethics
policy and provide for adequate safeguards against
victimization of employees.

The Bank has reiterated time and again through internal
circulars that staff members can address genuine
information of significant value to the organization in the
form of complaints / suggestions / grievances through
proper channel. Guidelines on Whistle Blower Policy were
also issued during the year by way of circular.

In case of urgency/ exigency, it can be addressed directly
to the appropriate authority without any reservation or
fear. Staff members can, thus effectively perform the role
of a genuine ‘Whistle Blower’ in bringing to the notice of
the management, in writing duly signed, any deviation
which is not in the interest of the organization and needs
to be checked / rectified.

Bank follows Central Vigilance Commission (CVC)
guidelines on Whistle Blower Policy complaints under
Public Interest Disclosure and Protection of Informers
(PIDPI) resolution.

Bank has framed Whistle Blower Policy, which is placed
on website of the Bank and dedicated email id i.e.
whistleblower@syndicatebank.co.in is available.

A half-yearly declaration of financial performance
including summary of the significant event in the last six
months may be sent to each shareholder.

The Bank ensures compliance by uploading the
requirement on the website,

Audit Qualifications — Bank may move towards a regime
of unqualified financial statements.

The Audit Report on the Financial Statements of the Bank
is unqualified.

Training of Board Members — Bank may frain its Board
Members in the business model of the company as
well as the risk profile of the business parameters of the
company, their responsibilities as directors, and the best
ways to discharge them.

The Bank is providing training opportunities 1o its directors

fo enable them to discharge their duties effectively.

During the year 2018-19, following training programmes

were attended by the Directors:

1. One day Interactive Meeting of CA Directors'
Programme at Inspire Hall, Hotel Le Meridien, New
Delhi: conducted by ICAI

2. One day workshop for Non-Executive Directors
on Credit Committees of Banks on the Boards of
Commercial Banks: conducted by CAFRAL

3. Two days programme Certification Programme in [T
and Cyber Security for Board Members: conducted
by IDRBT

4. Two days programme Cerlification Programme in IT
and Cyber Security for Board Members: conducted
by IDRBT

The performance evaluation of Non-Executive Directors
could be done by a peer group comprising the
entire Board of Directors, excluding the Director being
evaluated; and Peer Group Evaluation could be the
mechanism fo determine whether to exceed / continue
the terms of appointment of Non-Executive Directors.

As per RBI guidelines dated 01.11.2007, a ‘Fit and Proper’
status is being looked into by the Nomination Committee
of the Board of the Bank at the time of election of the
Shareholder Director/s and on annual basis.
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Share Capital of the Company:

The Authorized Capital of the Bank is ¥3000 Crore, divided into 300 Crore Equity Shares of 10/- (Rupees Ten only) each.
The Paid up Capital of the Bank, which stood at %1,417.27 Crore as on 31.03.2018 increased to %1,600.97 Crore as
on 19.12.2018 after the allotment of 18,36,99,217 (Eighteen Crore Thirty Six Lakh Ninety Nine Thousand Two Hundred
Seventeen) Equity Shares of the face value of ¥10/- (Rupees Ten only) each for cash at an issue price of ¥39.63 (Rupees
Thirty Nine and Paise Sixty Three only) per share including premium of ¥29.63 (Rupees Twenty Nine and Paise Sixty Three
only) as determined in accordance with regulation 164 of the SEBI (ICDR) Regulations, 2018, as amended from time to
fime, aggregating upto ¥728.00 Crore (Rupees Seven Hundred Twenty Eight Crore only) through Preferential Issue to the
Government of India (GOI). The paid up capital further increased to ¥2,033.29 Crore as on 27.02.2019 after the allotment
of 43,23,17,880 (Forty Three Crore Twenty Three Lakh Seventeen Thousand Eight Hundred Eighty) Equity Shares of the face
value of ¥10/- (Rupees Ten only) each for cash af an issue price of I37.75 (Rupees Thirty Seven and Paise Seventy Five only)
per share including premium of ¥27.75 (Rupees Twenty Seven and Paise Seventy Five only) as determined in accordance
with regulation 164 of the SEBI (ICDR) Regulations, 2018, as amended from fime to time, aggregating upto ¥1,632.00
Crore (Rupees One Thousand Six Hundred Thirty Two Crore only) through Preferential Issue to the Government of India (GOI).

Subsequently, the paid up capital increased to ¥2,487.91 Crore as on 29.03.2019 after the allotment of 45,46,22,802
(Forty Five Crore Forty Six Lakh Twenty Two Thousand Eight Hundred Two) Equity Shares of the face value of ¥10/- (Rupees Ten
only) each for cash at an issue price of ¥35.26 (Rupees Thirty Five and Paise Twenty Six only) per share including premium of
325.26 (Rupees Twenty Five and Paise Twenty Six only) as determined in accordance with regulation 164 of the SEBI (ICDR)
Requlations, 2018, as amended from time to time, aggregating upto ¥1,603.00 Crore (Rupees One Thousand Six Hundred
Three Crore only) through Preferential Issue to the Government of India (GO).

The total Paid up Capital of the Bank increased 10 32,487.91 Crore, after the issue and allotment of Equity Shares in favour
of Government of India and the percentage of Government of India shareholding in the Bank went up from 73.07% 1o
84.66% (an increase of 11.59%). The Public Shareholding in the Bank is 15.34% as on 31.03.2019.

GENERAL BODY MEETINGS:

i) Inaccordance with the provisions under Section 10A(2) of Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970/1980, the shareholders of our Bank present at an Annual General Meeting shall be entitlied to discuss,
approve and adopt the Balance Sheet and Profit & Loss Account of the Bank made up fo the previous 31 day of
March, the report of the Board of Directors on the working and activities of the Bank for the period covered by the
accounts and the Auditors’ Report on the Balance Sheet and Accounts.

The details of the last three Annual General Meetings of the Bank are fumished here below:

Nature of General Meeting | Date Time Venue

19" Annual General Meeting | 28.06.2018 | 10:00 AM | SyndicateBank Golden Jubilee Auditorium, Manipal
18" Annual General Meeting | 23.06.2017 | 10:00 AM | SyndicateBank Golden Jubilee Auditorium, Manipal
17" Annual General Meeting | 24.06.2016 | 10:00 AM | SyndicateBank Golden Jubilee Auditorium, Manipal

i)  The details of the last three Extraordinary General Meetings (EGM) of shareholders are as follows:

Day & Date Time Venue Purpose / Special Resolution
Monday, 10:00 AM | SyndicateBank Appointment of Director from amongst Shareholders of
29" October 2018 Golden Jubilee the Bank (other than Central Government)
Auditorium, Manipal
Friday, 10:00 AM | SyndicateBank Issuance & Allotment of requisite number of Equity
16" March 2018 Golden Jubilee Shares to the Govemnment of India (GOI) under
Auditorium, Manipal | Preferential Issue
Friday, 10:00 AM | SyndicateBank 1. Issuance & Allotment of requisite number of Equity
16" September 2016 Golden Jubilee Shares to the Government of India (GOI) under
Auditorium, Manipal Preferential Issue; &

2. Appointment of Directors frorn amongst Shareholders
of the Bank (other than Central Government)
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Details of Special Resolutions passed at AGM / EGM during the last 3 years; Special Resolutions were passed in the EGM
held on 16.09.2016, 16.03.2018 & 29.10.2018 for approving Appointment of Director from amongst Shareholders of the
Bank (other than Central Government), Issuance & Allotment of requisite number of Equity Shares to the Government
of India (GOI) under Preferential Issue, Issuance & Allotment of requisite number of Equity Shares to the Government of
India (GOI) under Preferential Issue & Appointment of Director from amongst Shareholders of the Bank (other than Central
Govermnment).

Details of Special Resolutions passed through Postal Ballot, if any:

Day & Date Purpose / Special Resolution
Tuesday, Issuance & Allotment of requisite numiber of Equity Shares to the Government of India
18" December 2018 (GOI) under Preferential Issue
Wednesday, Issuance & Allotment of requisite numiber of Equity Shares to the Government of India
27" February 2019 (GQOI) under Preferential Issue
Friday, Issuance & Allotment of requisite number of Equity Shares to the Government of India
29" March 2019 (GOI) under Preferential Issue
DISCLOSURES:

The Bank is govemed under The Banking Regulations Act, 1949, The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980 and The Nationalised Banks (Management & Miscellaneous Provisions) Scheme, 1970/1980.
SEBI has clarified that for listed entities which are not Companies, but Body Corporate (e.g. Private and Public Sector Banks,
Financial Institutions, Insurance Companies etc.) incorporated under other statutes, SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as amended from time to time will apply only to the extent that it does not violate their
respective statutes and guidelines issued by the relevant regulatory authorities.

Remuneration of Directors:
The Bank does not pay any remuneration to the Non-Executive Directors excepting sitting fees, which is as under:

Up to 17.01.2019

For Board Meeting . %20,000/- per meeting
For Committee Meeting : %10,000/- per meeting
w.e.f. 18.01.2019

For Board Meeting . %40,000/- per meeting
For Committee Meeting . %20,000/- per meeting
w.e.f. 18.01.2019 (additional for Chairman only)

For Board Meeting : %10,000/- per meeting
For Committee Meeting . 35,000/- per meeting

i. Disclosure of Material Transactions and Pecuniary Relationship:
Other than those in the normal course of Banking Business, the Bank has not entered into any materially significant
fransaction with its Promoters, Directors or the Management, their Subsidiaries or Relatives, etc. that may have potential
conflict with the inferests of the Bank at large. There was no pecuniary relationship or transactions of the Non-Executive
Director(s) vis-a-vis the Bank during the year.

St is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other
Sub-Committees of the Board, when matters relating to them or their relatives are discussed.

ii. Proceeds from public issues, preferential issues, Bonds, etc.

During the year under review, the Bank has issued 18,36,99,217 (Eighteen Crore Thirty Six Lakh Ninety Nine Thousand
Two Hundred Seventeen) Equity Shares of the face value of ¥10/- (Rupees Ten only) each for cash at an issue price
of 39.63 (Rupees Thirty Nine and Paise Sixty Three only) per share including premium of ¥29.63 (Rupees Twenty Nine
and Paise Sixty Three only) as determined in accordance with regulatfion 164 of the SEBI (ICDR) Regulations, 2018,
as amended from time to time, aggregating upto ¥728.00 Crore (Rupees Seven Hundred Twenty Eight Crore only)
through Preferential Issue to the Government of India (GOI) & 43,23,17,880 (Forty Three Crore Twenty Three Lakh
Seventeen Thousand Eight Hundred Eighty) Equity Shares of the face value of ¥10/- (Rupees Ten only) each for cash

www.syndicatebank.in
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at an issue price of ¥37.75 (Rupees Thirty Seven and Paise Seventy Five only) per share including premium of 327.75
(Rupees Twenty Seven and Paise Seventy Five only) as determined in accordance with regulation 164 of the SEBI
(ICDR) Regulations, 2018, as amended from time to time, aggregating upto 31,632.00 Crore (Rupees One Thousand
Six Hundred Thirty Two Crore only) through Preferential Issue to the Government of India (GOI) and 45,46,22,802 (Forty
Five Crore Forty Six Lakh Twenty Two Thousand Eight Hundred Two) Equity Shares of the face value of *10/- (Rupees
Ten only) each for cash at an issue price of ¥35.26 (Rupees Thirty Five and Paise Twenty Six only) per share including
premium of ¥25.26 (Rupees Twenty Five and Paise Twenty Six only) as determined in accordance with regulation 164
of the SEBI (ICDR) Regulations, 2018, as amended from time to time, aggregating upto ¥1,603.00 Crore (Rupees One
Thousand Six Hundred Three Crore only) through Preferential Issue to the Government of India (GOI).

The funds were raised for strengthening Capital Adequacy Ratio, fund the credit growth of the Bank, meeting regulatory
capital norms in terms of minimum Common Equity Tier | (CET-I) and Capital Buffer requirements and the same were
utilized for the said purpose.

The related party fransactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on
31.03.2019. Policy on dealing with related party fransactions is available under the following web link: https://www.
syndicatebank.in/MenuDoc/Related_Party Transaction_Policy.pdf.

Policy for determining “Material Subsidiaries” is available under the web link: https://www.syndicatebbank.in/downloads/
Policy_on_Determination_of _material_subsidary.pdf.

Policy on determination and disclosure of material events is available under the following web link: https://www.
syndicatebank.in/downloads/Policy _on_determination_and_disclosure_of material_events.pdf.

The Bank does not undertake commodity market activities.

The Government of India (GOI) infused Capital amounting to ¥3,963.00 Crore (Rupees Three Thousand Nine Hundred
Sixty Three Crore) in 3 (three) tfranches in FY 2018-19 under preferential allotment of Equity Shares. The said fund was
deployed for the general Banking purposey/s.

The Bank has complied with all matters related to Capital Market since its listing of Shares.

Bank follows Central Vigilance Commission (CVC) guidelines on Whistle Blower Policy complaints under Public Inferest
Disclosure and Protection of Informers (PIDPI) resolution. Bank has framed Whistle Blower Policy, which is available
under the following web link: https://www.syndicatebank.in/downloads/Whistle-Blower-Policy 10042019.pdf

No personnel has / have been denied access to the Audit Committee of the Board.

There are no penalties or strictures imposed on the Bank by the Stock Exchanges or SEBI or, any other Statutory Authority
on any matter related to Capital Markets during the last 3 years ended 31¢ March 2019.

The Bank conducted the Annual General Meeting and paid dividend to the eligible shareholders within the statutory
time frame wherever applicable.

In terms of Regulation 43A of SEBI (Listing Obligations& Disclosure Requirements) Regulations, 2015, as amended from
to time, Bank has framed Dividend Distribution Policy which is available under the following web link: https://www.
syndicatebank.in/downloads/Dividend-Distribution-Policy. pdf.

The Certificate of CEO and CFO in terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended from time to time, has been submitted to the Board of Directors of the Bank and a
copy is attached 1o this Report.

i. In terms of Regulation 34(3) and Schedule V(E) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,

2015, as amended from time to time, a certificate has been obtained from the Auditors on Corporate Governance
in the Bank for the year 2018-19 and the same is annexed to this Report.

As required under Regulation 40(09) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 as
amended from time to time, a certificate is obtained every six months from a Practicing Company Secretary viz. M/s K
K Rao and Associates, Hyderabad, with regard to inter-alia, effecting transfer, transmission, sub-division, consolidation,
renewal and exchange of Equity Shares within one month of the lodgement. The certificates are filed to BSE and NSE
as per SEBI (Listing Obligations and Disclosure Requirements) Regulation, 2015, as amended from time to time.

In terms of SEBI's Circular No. D &CC/FITIC/CIR-16 dated 31.12.2002 in reference of Regulation 55A of the equity
listing agreement, a Share Capital Reconciliation Audit is conducted on a quarterly basis by a Practicing Company
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Secretary, viz. M/s K K Rao and Associates, Hyderabad, for the purpose of reconciliation of the total admitted capital
with both depositories i.e. NSDL and CDSL and the total Issued and Listed Capital of SyndicateBank and in respect
of other matters covered under the directions of SEBI. Reports issued in this regard were placed before the Board of
Directors of the Bank on 26.04.2018, 07.08.2018, 19.12.2018 and 21.02.2019 respectively and forwarded within 30
days from the end of the quarter to BSE and NSE, where the Equity Shares of the Bank are listed.

xix. Board of the Bank is constituted by Government of India in terms of Section 9(3) Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980. Bank is taking steps for complying with the following applicable discretionary
requirements as specified in Part E of Schedule Il of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, as amended from time to time:

- To move towards a regime of financial statements with unmodified audit opinion.
- To send a half-yearly declaration of financial performance including summary of the significant events in last six-
months, to each household of shareholders.

xx.  Bank is in compliance with Corporate Govermnance requirements specified in regulation 17 to 27 and clause (b)(i)
of sub-regulation(s) of regulation 46 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended from time to time.

xxi. Bank has obtained a certificate from M/s K K Rao & Associates, Practicing Company Secretaries, Hyderabad that
none of the Directors on the Board of the SyndicateBank have been debarred or disqualified from being appointed or
continuing as Directors of companies by the Board / Ministry of Corporate Affairs (MCA) or any such Statutory Authority.

xi. Bank and its Subsidiary paid total fees of ¥32.99 Crore (Rupees Thirty Two Crore Ninety Nine Lakhs only) to the Statutory
Auditors for all services on a consolidated basis.

xi. In terms of Workplace (Prevention, Prohibition and Redressal) Act, 2013, only 1 (one) Sexual Harassment of Women
Complaint was filed during the FY 2018-19 and the same was disposed during the FY 2018-19. Thus, there is no
Complaint is pending as on end of the FY 2018-19.

MEANS OF COMMUNICATION:

The information about the operations and financial performance of the Bank is mainly provided through the Annual Report
of the Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors’ Report, Audited
Accounts, Cash Flow Statements, etc. The shareholders can also see the Bank’s Performance / Financial Results through
Newspapers or Website of the Bank (www.syndicatebank.in), besides Notice 1o Stock Exchanges. Further, the quarterly /
half-yearly Financial Results are published in the English, Hindi and Regional Newspapers as detailed below:

Period Name of the Daily Dq_te qf
English Hindi Kannada Publication
Year ended March 2018 Business Standard Business Standard Udayavani 16.05.2018
Quarter ended June 2018 Financial Express Jansatta Prajavani 07.08.2018
Quarter / Half Year ended September 2018 Business Standard Business Standard Vijay Karnataka 01.11.2018
Quarter / Nine Months ended December 2018 Financial Express Financial Express Vijayavani 03.02.2019

In tferms of Regulation 33(3) and 52 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended from time to time, the Financial Results and the price sensitive information(s) are furnished to Stock Exchanges.

GENERAL INFORMATION TO SHAREHOLDERS:
20™ Annual General Meeting and the Financial Calendar:

The 20™ Annual General Meeting of Shareholders of the Bank will be held at SyndicateBank Golden Jubilee Auditorium,
Manipal — 576 104, on 28.06.2019 at 10:00 AM and Financial Calendar of the Bank for the year 2019-20 is as follows:

NS. Nature of Activity Date

0.

1. | Board Meeting to approve Annual Financial Statements as at| 10.05.2019

31.03.2019

2. | Book Closure From 22.06.2019 10 28.06.2019

3. | Last Date of Receipt of Proxy Form/s 21.06.2019

4, | 20" Annual General Meeting 28.06.2019

5. | Publication of Un-audited Financial Results for the first 3 Quarters Within 45 days from the end of each quarter

6. | Address for Correspondence Company Secretary
SyndicateBank
Investor Relations Centre
2 Cross, GandhiNagar, Bengaluru—560009

www.syndicatebank.in n
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Credit Ratings:

The Bank obtained Credit Ratings for its outstanding Debt Instruments on 12.11.2018 from Credit Rating Agency named M/s
Care Ratings Limited. The rationale of Rating is available on the Bank’'s Website https://www.syndicatebbank.in/downloads/
care-rating-syndicatebank 1209201 8.pdf.

Listing:
The shares of the Bank are listed at the following Stock Exchanges:
S. No. Name of the Exchange Scrip Code
1. National Stock Exchange of India Limited (NSE) SYNDIBANK
Exchange Plaza, C-1, Block G, Bandra Kurla Complex, Bandra (E), Mumbai — 400 051
2. BSE Limited (BSE) 532276
Phiroze Jeejeebhoy Towers, Dalal Street, Mumibai — 400 001

The ISIN Code allotted by National Securities Depositories Limited (NSDL) for the Bank is INE667A01018.

The Annual Listing Fees up to 31.03.2020 have been paid to both Stock Exchanges i.e. BSE & NSE within the prescribed
due dates.

STOCK MARKET DATA

The monthly high & low quotations and the quantity of Shares tfraded on BSE Limited (BSE) and National Stock Exchange of
India Limited (NSE) during the Financial Year 2018-19 is as follows:

BSE NSE
Year — Month High Low QTL"G":ﬁi‘:y BANKEX High Low g{;‘ﬁ:ﬁy N':Lvnisu
Q) Q) (No.) (Points) Q) Q) (No.) (Points)

April — 2018 62.00 | 52.05 | 6405904 | 28651.87 | 6200 | 5210 | 91417203 | 2863.65
May — 2018 55.35 | 42.75 | 6433681 | 30007.14 | 5540 | 42.65 | 89461358 | 2969.00
June — 2018 53.50 | 38.10 | 5268908 | 29250.56 | 53.50 | 38.70 | 85559045 | 2791.50
July — 2018 4650 | 37.00 | 6361856 | 3100596 | 46.60 | 37.45 | 82265040 | 3186.25

August — 2018 4600 | 37.30 | 6855015 | 31741.91 | 4590 | 37.30 |107876016| 331550

September — 2018 42.10 30.65 6600965 27992.18 42.20 30.60 88688152 | 2700.45
October - 2018 36.85 29.55 7040695 28359.59 36.80 29.50 97646651 2915.85
November — 2018 37.20 33.05 4833631 29948.98 37.05 33.30 76407722 2915.20
December - 2018 40.00 30.20 5090576 | 30376.68 39.90 30.10 90829401 3088.00
January - 2019 41.95 33.45 5843888 | 30731.37 41.80 34.20 92362729 | 3025.80
February - 2019 38.45 30.55 4989011 30027.41 38.40 30.55 79059816 | 2760.80
March - 2019 43.80 33.55 8344558 | 34141.94 43.70 33.60 | 113432374 | 3339.35
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Performance of the Bank’s Share Price vis-a-vis BSE BANKEX and NSE NIFTY PSU Bank are as under:
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SHARE TRANSFER SYSTEM, REGISTRAR AND TRANSFER AGENTS

(a) Physical Shares

The Bank ensures that all transfers of physical shares are duly effected within a period of one month from the date of
their lodgment with the Registrar and Share Transfer Agent. The Board has constituted Share Transfer Committee (STC)
and Executive Level Share Transfer Approval Committee (ELSTAC), which meets at regular intervals for effecting transfer
of shares, issued by the Bank.

The Bank has appointed M/s Karvy Fintech Private Limited (formerly, M/s Karvy Computershare Private Limited),
Hyderabad as its Registrar and Share Transfer Agent (RTA). Share Transfers, Dividend Payments and all other investor
related activities are aftended to and processed at the office of the Registrar and Share Transfer Agent. Shareholders

www.syndicatebank.in
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W ST & S EHIRIa fhu ST € | S1aerTen, 3Tt U5l Ue ohis 311 SEarast, Uiae qer frenrrd TSR ue Siaquor sif¥enatedt =i e fau
T T T S Hohdl @
e reff s Trgae fefiee
e ; fafssheds
el Teifm e ot
e g, 31-32, Tt
wrEAfRE fefegae, FmewTmTer,
Fquee 500 032
U : 040 67162222 33941 040 67161516 (‘EIWT)
e 040-23420814
I H T 1800-345-4001
-0 : support@karvy.com
(=ft) SreRTTS IR
o % A BT AT AR Tk TR 7% sfoean fofiee % ura ford e ‘fafeden’” % simia o wy o w2 g W d
667A01018 3R sfiugs fo. (fuws) & ur fera e 6. 532276 % 3Tarid fora SiTdm & | Fema it feuifsedt fafiee (vruadina)
IR Hea feuifored afdas fafiee (didivaua) S o TR &1 SehrTsiichd €9 7 W@ a1t feuifredt 2 |
f2. 31.03.2019 7, &% % Fe1 I ECE 3 80,93% i SHNTSIFA o521 TR 8| SehTefl 4 fRU T 19,07 % o § 8 18,27 % %

$ferdt IR f2. 29.03.2019 i WA R & v § SR forg e € 5= 2. 31.03.2019 % w18 SehrTsiihd fofa T 2| e #, 5
THEXER 210, 61, 79, 287 $fae) 3o o &9 H Wl Tt Tl IR ISt S et e Il H1 78.48 % 2, AFANSI T H 2 |

2. 31.03.2019 & feafd & STTAR IERLUWEHRT TR THITH &I H S HTIF &9 § W 7T HA o fIawon:

Sroft JIERETERT hi A& e Tlavraar Menakeicll A favTaan
EUEil 98,670 37.95 47,44,20,327 19.07
9.5, E.ud. 1,08,758 41.83 33,36,25,371 13.41
o .g.um.ua. 52,586 20.22 167,98,66,254 67.52
A 2,60,014 100.00 248,79,11,952 100.00
FERROT T Ut
f2. 31.03.2019 s fearfar & rgam SR Ged (3t vear u=ft) Fremgem &:
. 9. Sroft TR 9l <ht wean FIERYUT T TfaeTd
T, |Tades ¥Rl
1 | R @R 210,61,79,287 84.66
2 | foesh yadeh NGl RGE)
3 | wewfd @ 1 FaT =AfE I RWEH]
IT—TT 210,61,79,287 84.66
. |TR-yader ¥rOT
4 | grma A
U, | REgdd BeH 3.49,45,712 1.40
. |, foci weamd 3,48,53,576 1.40
. | s afat 15,68,69,760 6.31
2. | u. . e, Gl T
3. | foesf gfgwm frig 3,95,19,804 1.59
. | foraeft Amiir I GE]
3T 26,61,88,852 10.70
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can lodge the transfer deeds and any other documents, grievances and complaints with the Registrar and Transfer
Agent at the following address:

M/s Karvy Fintech Private Limited

Unit; SyndicateBank

Karvy Selenium Tower B,

Plot No. 31 -32, Gachibowli,

Financial District, Nanakramguda,

Hyderabad - 500 032

Phone No. - 040 6716 2222 or, 040 6716 1516 (D)
Fax No. - 040 2342 0814

Toll Free No. — 1800 345 4001

Email - support@karvy.com

Shares in Demat Form

The Bank’s shares are traded compulsorily in Demat mode under ISIN Code INE667A0101 8 with Scrip Code "SYNDIBANK"
of National Stock Exchange of India Limited (NSE) and Scrip Code No. 532276 of BSE Limited (BSE). The National
Securities Depository Limited (NSDL) and the Central Depository Services (India) Limited (CDSL) are the depositories,
holding the Bank’s Share in Demat mode.

Ason 31.03.2019, 80.93% of the total shareholding of the Bank has been dematerialized. Out of 19.07% which have
not been dematerialized, 18.27% of Equity Shares have been issued to the Government of India (GOI) on 29.03.2019
which was dematerialized after 31.03.2019. Presently, entire Share Capital held by the Govemment of India (GOl i.e.
210,61,79,287 Equity Shares constituting 78.48% of the fotal Paid-Up Equity Capital is in dematerialized form.

Particulars of Shares in Demat and Physical form held by the Shareholders as on 31.03.2019 are as under:

Category No. of Holders % of Total Total Shares % of Total
PHYSICAL 98,670 37.95 47,44,20,327 19.07
NSDL 1,08,758 41.83 33,36,25,371 13.41
CDSL 52,586 20.22 167,98,66,254 67.52
TOTAL 2,60,014 100.00 248,79,11,952 100.00

Shareholding Pattern:

The shareholding pattern (Equity Share Capital) as on 31.03.2019 is as follows:

S. No. | Category No. of Shares Held Percentage of Shareholding
A | Promoter’s Holding
1 Govemment of India 210,61,79,287 84.66
2 | Foreign Promoters NIL NA
3 | Persons acting in concert NIL NA
Sub-Total 210,61,79,287 84.66
B | Non — Promoter’s Holding
4 | Institutional Investor
a | Mutual Funds 3,49,45,712 1.40
b | Banks, Financial Institutions 3.48,53,576 1.40
c | Insurance Companies 15,68,69,760 6.31
d |Fls NIL NA
e | Foreign Portfolio — Corp 3.95,19,804 1.59
f Foreign Nationals NIL NA
Sub-Total 26,61,88,852 10.70

www.syndicatebank.in
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Ek:) Sroft TRE It <At T FIRRYRUT kT TfavTd
5 |s=
U | e 1,55,18,108 0.62
o, | et S 9,09,02,241 3.65
. | weTeTs /e /TR 26,94,201 0.11
. | e 1,01,671 0.00
3. | eicies faw I NIVGE]
T, | 31 (K, TS qe et oewr) 63,27,592 0.25
IT-Aq 11,55,43,813 4.64
TR—Tardeh STRUT T AR 38,17,32,665 15.34
e AT 248,79,11,952 100.00
2. 31.03.2019 <t fearfa & 1% @ s1firer & Fohar TR Yoit TEAATH JERETRT o N :
Syoft PRRARRT & T WERI <kt T PRI T %
adeh WA o egufd, TRa THR
T, o HarerreTTiier s farvm (Sifs gaamT), g o, =% feght 210,61,79,287 84.66
Sl TR e s e 14,45,34,988 5.81
Fd 225,07,14,275 90.47
2. 31.03.2019 <At fearfa ® 9r=r oo e
% W‘Ff’:wm TS | TR gwihid, | ww (@) | et
1 1- 500 235397 89.95 39799404 397994040 1.60
2 501- 1000 14771 5.64 11630286| 116302860 0.47
3 1001 - 2000 6156 2.35 9251313 92513130 0.37
4 2001 - 3000 1837 0.70 4693106 46931060 0.19
5 3001 - 4000 889 0.34 3187660 31876600 0.13
6 4001 - 5000 695 0.27 3270558 32705580 0.13
7 5001 - 10000 1007 0.38 7320000 73200000 0.29
8 10001 - 50000 729 0.28 15213717| 152137170 0.61
9 50001 - 100000 85 0.03 6292931 62929310 0.25
10 100001and above 123 0.05| 2387252977 | 23872529770 95.95
1l 261689 100.00| 2487911952 | 24879119520 100.00
2. 31.03.2019 <1 fearfa # Srerument w1 dimiferes therr
AUl Eeauil T
T TR s e TERERW AT | TeRERI R TRIRW AT | TR e TR0
EIk: | oo #Hid, Hid. gfereremn EIk: EIk:R wfervTa
Tegt
~ 9T HTHR 1| 454622802 18.27 111651556485 66.38 2|2106179287 84.66
- 3 6047| 1565901 0.06 11713| 12085864 0.49 17760| 13651765 0.55
EUSU 68858 | 13241972 0.53 98208 | 45694418 1.84 167066| 58936390 2.37
I 9527 1927111 0.08 13519| 10119446 0.41 23046| 12046557 0.48
L 3010 595100 0.02 6866 7700424 0.31 9876 8295524 0.33
EAREAGI] 3555 753327 0.03 6237 4749900 0.19 9792 5503227 0.22
e 1281 306301 0.01 4971 5479352 0.22 6252 5785653 0.23
e 1406 291700 0.01 2879 1476159 0.06 4285 1767859 0.07
ES 3516 831313 0.03 14431| 273331775 10.99 17947 | 274163088 11.02
I 1469 284800 0.01 2519 1297802 0.05 3988 1582602 0.06
=0T 98670|474420327 19.07| 161344|2013491625| 80.93 2600142487911952| 100.00
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S. No. Category No. of Shares Held Percentage of Shareholding
5 | Others
a | Bodies Corporates 1,55,18,108 0.62
b | Indian Public 9,09,02,241 3.65
Cc | NRIs/fOCBs/NRI Non — Repdtiration 26,94,201 0.11
d | NBFCs 1,01,671 0.00
e ﬁl’rerg?t’give Ir;ve?’rrngp‘%‘ F%rlwd . NIL NA
n ers (Trust, earin
r [ Ay Omers 9 63,27,592 0.25
Sub-Total 11,55,43,813 4.64
Total Non Promoter’s Holding 38,17,32,665 15.34
Grand Total 248,79,11,952 100.00
Details of Shareholding of more than 1% of the paid up share capital as on 31.03.2019:
Category Name of the Shareholder No. of Shares % of Shareholding
Promoters President of India, Government of India 210,61,79,287 84.66
The Director, Ministry of Finance, Department of Economic
Affairs (Banking Division), Sansad Marg, New Delhi
Insurance Life Insurance Corporation of India (LIC) 14,45,34,988 5.81
TOTAL 225,07,14,275 90.47
Distrioution Pattern as on 31.03.2019:
H i o, 0,
No. | o Valeot @ | Holders | Toral | No-ofshares | Amount@ | *rRCef
1 1-500 235397 89.95 39799404 397994040 1.60
2 501 - 1000 14771 5.64 11630286 116302860 0.47
3 1001 - 2000 6156 246 9251313 92513130 0.37
4 2001 - 3000 1837 0.70 4693106 46931060 0.19
5 3001 - 4000 889 0.34 3187660 31876600 0.13
6 4001 - 5000 695 0.27 3270558 32705580 0.13
7 5001 - 10000 1007 0.38 7320000 73200000 0.29
8 10001 - 50000 729 0.28 15213717 152137170 0.61
9 50001 - 100000 85 0.03 6292931 62929310 0.25
10 100001and above 123 0.05 | 2387252977 23872529770 95.95
TOTAL: 261689 100.00 | 2487911952 24879119520 100.00
Geographical Spread of Shareholders as on 31.03.2019:
PHYSICAL DEMAT TOTAL
- °o . = °O . = °°
Places No.hgtjggre No. of shares h olt/ji ng Nohg{dsg::re No. of shares hol éi ng Nohg{dsg:re No. of shares h oléi ng
Delhi
-GOl 1 454622802 18.27 1 1651556485 66.38 2| 2106179287 | 84.66
- Others 6047 1565901 0.06 11713 12085864 0.49 17760 13651765 0.55
Bangalore 68858 13241972 0.53 98208 45694418 1.84 167066 58936390 2.37
Chennai 9527 1927111 0.08 13519 10119446 0.41 23046 12046557 0.48
Hyderabad 3010 595100 0.02 6866 7700424 0.31 9876 8295524 0.33
Kolkata 3555 753327 0.03 6237 4749900 0.19 9792 5503227 0.22
Mangalore 1281 306301 0.01 4971 5479352 0.22 6252 5785653 0.23
Mumbai 1406 291700 0.01 2879 1476159 0.06 4285 1767859 0.07
Udupi 3516 831313 0.03 14431 273331775 10.99 17947 274163088 | 11.02
Others 1469 284800 0.01 2519 1297802 0.05 3988 1582602 0.06
TOTAL 98670 | 474420327 19.07 161344 2013491625 80.93 260014 | 2487911952 | 100.00
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T H ST S B | S T IR B Ui L u, gigen & siata arRed i fiod S g i fore e weft S § giden wre e
Torshed & w19 =78 Fa Yo foRa T R | wAgdieE it o anfies i & wry der 7

AT giaen

e 1 T Trees foret oft T faerifia & @ foreht weh safeh ot Tifia ot ke 2, 18 3Teht 9o o wverq Sk § enfid TR yeH foh S
Teh | STET IR TF § AT SRR 510 Y §9 § 91id & F6T §Yw 9 fHeet FEa aiih § T S i ATed sl e et S et
1 g % T o 3% S A o Wefl T TEW foRT S Eeh |

TEFET, TS FY Y I hl TS IR 55k o T1eT 21 TRTECR ST e & Tawor sTfvehatedi o ane faferaa s wo o 2aft (detw ) arr &tk
TTHTH GFHT ITH R Hehd § | SRTSRd SIE o e H e geslt gr frerd < 7 wfsan o Sigar A foRe S eeRd © |

ST ST

SR T (IUHHT 1 IS ST STAT) TR fofar e fafyr (wemfe) siffem, 2006 S fa. 16.10.2006 @ @0 2, % 18R S ot
(SughHT =T 3T TR 3TaeT) Affem, 1970/1980 o we =4t am 10 =ft. wnfter it wiht 8, fomw Frmferfaa wraem fhe T .

i, e RIS TR AT SN ot sht ari@ | 30 i ot srafs wmnied o s 7 fei o offee St o1 Teneientot /< e 721 foran @ i sk o
ElSRCI R RG R RC 2 e R L U % foru fafeshesisn o Tvea anwimr’” ATk Toh orsh W H Siafd fohar 5 |

i, ““oTvea anvTr @’ Sfafta g7 TR S WS STawr Sl aiiE 8 9T 9 s Aaf deh oTvex A1 3TeTe! Tt & Y, IR SIS hl FHI-GHT
o EifE shoet stfrfEm, 2013 ot 4w 125 o siarta Frareh fRrer i sen iy (377 € 6 U%) @rd s SAaf o s |

Tagun, fuse aut & gefid STed A i fafehes gRT SToad ST WTd § STafcd o o ] | o7aud, T8 Sfqwor i i & 91q oy 6
srafer & fTu 3Tex a1 3reTelt Te-aredt Tet et ot fereren f3tem o weror faftr § stafca foman smomm |

JoT SfeRT Ut (ITSHHT T TS TS Tn) SAffEm, 1970/1980 % aria Tuferd, S % TIad AR Wd § HIS[E I TR I HRIRE FE
AT, 3 fooell SR HeaTfora FarTeh fR1af et sy (3118 3 1 UF) H S7afa foran e 2 fomeh =i e wem 2

. . AE I TR H A | TS § U UW W SFawon hi
E ko STTEN STTHIIT & THI HI9om At aRE o @) i

1| < 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2 | i 2000-01 02.07.2001 42,90,243/- 25/07/2014
3 | S 2001-02 30.05.2002 51,25,533/- 17/07/2014
4 | =i 2002-03 11.06.2003 65,93,738/- 18/07/2014
5 | arafe @ 2003-04 10.12.2003 49,85,761/- 18/07/2014
6 | aifaw @ 2003-04 11.06.2004 46,27,478/- 18/07/2014

Toll Free No: 1800 3011 3333 | 1800 208 3333

www.valueresearchonline.com, www.valueresearchstocks.com



VALUE RESEARCH PREMIUM
Tififes RaE /Annual Report Eﬁm
2018-19 (wifiw /Abridged) i, SyndicateBank

PERMANENT ACCOUNT NUMBER (PAN)

As per SEBI directive and amendment to the Listing Agreement, submission of attested copy of PAN card by the Transfereeys,
is made mandatory for the following type of transactions of physical shares:

* Transfer of Shares (PAN Card of the tfransferor is also required in respect of transfer of shares)

¢ Deletion of name of the deceased shareholder/s.

* Transmission of shares to the legal heir/s

* Transposition of shares — when there is a change in the order of names;

* For noting Change of Address

* For noting ECS Mandate

National Electronic Clearing Services (NECS)

National Electronic Clearing Services (NECS) is a modern method of payment where the amounts of dividend / interest,
etc are directly credited to the Bank accounts of the Investors concerned. The Bank has offered the services to the
shareholders with an option to avail the facility at all the centers covered by Reserve Bank of India under National ECS
facility. NECS mandated form is appended with the Annual Report.

NOMINATION FACILITY

Every shareholder of the Bank may, at any time, nominate, in the prescribed manner, a person to whom his / her shares
in the Bank shall vest in the event of his / her death. Where more than one person holds the shares jointly, the joint holders
may together nominate, in the prescribed manner, a person 1o whom all the rights in the shares of the Bank shall vest, in
the event of death of all the joint holders.

Accordingly, the shareholders holding the shares in physical form can avail the nomination facility by filing Form 2B
(annexed) with the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialized holdings,
nomination may be done as per the procedure prescribed by Depository Participant.

UNCLAIMED DIVIDEND

The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980 and Financial Institutions Laws
(Amendment) Act, 2006, which has come into force on 16.10.2006, has inserfed a new Section 10B in the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980, which provides as under:

i.  Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed
the dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled
“Unpaid Dividend of SyndicateBank for the year ........... "

i. Any money fransferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven
years from the date of such transfer, shall be transferred o the Investor Education and Protection Fund (IEPF) established
under Section 125 of the Companies Act, 2013, as amended from time to fime.

Accordingly, the unpaid dividend of previous years has been fransferred to Unpaid Dividend Accounts of SyndicateBank
and hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall
be transferred to the Investor Education and Protection Fund (IEPF).

Amounts lying under Unpaid Dividend Accounts of the Bank, detailed hereunder were transferred to Investor Education
Protection Fund (IEPF) maintained by Ministry of Corporate Affairs, New Delhi as required under Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980:

,il;_ Details of Unpaid Dividend Date of Declaration Amour;;;::c(?:f%rred to Date of transfer to IEPF
1 | Dividend 1999-2000 25.056.2000 21,73,984/- 25.07.2014
2 | Dividend 2000-2001 02.07.2001 42,90,243/- 25/07/2014
3 | Dividend 2001-2002 30.05.2002 51,25,5633/- 17/07/2014
4 | Dividend 2002-2003 11.06.2003 65,93,738/- 18/07/2014
5 | Interim Dividend 2003-2004 10.12.2003 49,85,761/- 18/07/2014
6 | Final Dividend 2003-2004 11.06.2004 46,27,478/- 18/07/2014
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foree |

. . AL SN UE A efafid | A1 S it Uh A Siavur 6y

HA . STIET SATHIIN o AR 9T Y TR i @) v
7 Jfafm e 2004-05 31.03.2005 29,47,635/- 18/07/2014
8 JAfem @™ 2004-05 07.06.2005 59,01,848/- 18/07/2014
9 | srafer amier 2005-2006 16.02.2006 63,69,848/- 18/07/2014
10 | <ifem @i 2005-2006 20.07.2006 45,89,891/- 18/07/2014
11 | sfafm @ 2006-2007 20.12.2006 61,04,266/- 18/07/2014
12 | sifem @ramr 2006-2007 16.07.2007 63,66,422/- 16/08/2014
13 | fafw e 2007-2008 11.04.2008 78,19,953/- 11/05/2015
14 | sifqw @rdisr 2007-2008 18.07.2008 67,27,757/- 17/08/2015
15 | eifem @ 2008-2009 29.04.2009 85,69,040/- 23/05/2016
16 | <ifqm @ 2008-2009 21.07.2009 89,21,209/- 19/08/2016
17 | =it 2009-2010 06.07.2010 1,67,84,625/- 10/08/2017
18 |=mwiwr 2010-2011 07.07.2011 2,14,99,866/- 24/08/2018

o 13,03,99.097/-
e o 3T ITIET AT WAl & [Teror qen SEsdies: | s7awor vg e fafyr frefatiaa 2:

? 3TUE TTHII o Te] @ 4. T <Ry fafer fa. 3]‘}?3'(2??]93'% angggj%gm

1 e 2011-12 3008.101.9176 27.07.2012 2,52,43,136 30.09.2019

2 e 2012-13 3008.101.9567 28.06.2013 4,30,91,701 28.07.2020

3 Sfafe @ 2013-14 3008.101.9793 28.01.2014 1,96,15,990 28.02.2021

4 ffqw @ 2013-2014 3008.101.9943 27.06.2014 1,99.67,157 27.07.2021

5 e 2014-2015 3008.101.10283 08.07.2015 3,14,50,736 08.08.2022

o PR} ) T ) T ) T &, TR g & e e i el o g o 3 g 8 6 e e e @
T |
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ST T © TR TR 379 IT i IR ST Usie /AT Seh o HCARS HIATer, STefs # fera frarTen Tueh g & Tueh o Teh | 3T IPRYTH

e & fog syndinvest@syndicatebank.co.in @ wreas & s 8 Hueh st Fhd B

TRTIT TTSIAR /TEIAR AT 317 TRAAT forera, Tiera hl T 3R Sfaadt W @9 9
Sk I 1S STEISTR/TEISR /aNE 91 317 Uiaa-ta foreal st S el foram 2 |

o

CILC
Uit gfg o Iewa | o A St # srafad-a wepf it srqifara va whiea sive S R @ 1 13, 31.03.2019 3 ferfr & S1gam sk e
W wTg o e frferfaa &:
Fd. s i, | TS A TEAS | o et 1
1T |X e feam INE667A09151 | 200 | 8.49 | 15/06/2009 | 15.06.2019
2 | orshems Il | fem | INE6G7AD9169 | 194 | 8.90 | 29/06/2009 Eipic Ean 5
3 [Xi R fem INE667A09177 | 1000 | 9.00 | 31/12/2012 | 31.12.2022 | ufewd g& wfdew fo.
4 |9@e fer i INE667A08013 | 750 | 8.95 | 02/12/2014 | 02.12.2024
5 |am@e femr i INE667A08021 | 400 | 8.75 | 23/03/2015 | 23.03.2025 | werams 3y et s i
6 |=m@a el INE667A08039 | 1000 | 8.58 | 28/09/2015 | 28.09.2025
7 |em il femr i INE667A08047 | 750 | 8.62 | 18/12/2015 | 18.12.2025
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,fg_ Details of Unpaid Dividend | Date of Declaration Am°”?;;’F°(’i‘:f§]"ed ' | pate of transfer to IEPF
7 | Interim Dividend 2004-2005 31.03.2005 29,47,635/- 18/07/2014
8 | Final Dividend 2004-2005 07.06.2005 59,01,848/- 18/07/2014
9 | Interim Dividend 2005-2006 16.02.2006 63,69,848/- 18/07/2014

10 | Final Dividend 2005-2006 20.07.2006 45,89,891/- 18/07/2014

11 | Interim Dividend 2006-2007 20.12.2006 61,04,266/- 18/07/2014

12 | Final Dividend 2006-2007 16.07.2007 63,66,422/- 16/08/2014

13 | Interim Dividend 2007-2008 11.04.2008 78,19,953/- 11/05/2015

14 | Final Dividend 2007-2008 18.07.2008 67,27,757/- 17/08/2015

15 | Interim Dividend 2008-2009 29.04.2009 85,69,040/- 23/05/2016

16 | Final Dividend 2008-2009 21.07.2009 89,21,209/- 19/08/2016

17 | Dividend 2009-2010 06.07.2010 1,67,84,625/- 10/08/2017

18 | Dividend 2010-2011 07.07.2011 2,14,99,866/- 24/08/2018

TOTAL 13,03,99.097/-
The Details of other Unpaid Dividend accounts of the Bank and the due date for fransfer to IEPF are as under:

. . i Balance as on Due date of
No. | Details of Unpaid Dividend | Current accountNo | [, >0® oF 31.03.2019 (in3) | fransfer fo IEPF
1 Dividend 2011-12 3008.101.9176 27.07.2012 2,52,43,136 30.09.2019
2 | Dividend 2012-13 3008.101.9567 28.06.2013 4,30,91,701 28.07.2020
3 | Interim Dividend 2013-14 3008.101.9793 28.01.2014 1,96,15,990 28.02.2021
4 | Final Dividend 2013-2014 3008.101.9943 27.06.2014 1,99.67,157 27.07.2021
5 | Dividend 2014-2015 3008.101.10283 08.07.2015 3,14,50,736 08.08.2022

The shareholders, who have not encashed their Dividend Warrants, are requested o contact the Share Transfer Agent of
the Bank for revalidation/issue of duplicate dividend warrants.

Details of unpaid dividends containing names of the investor and Year of Dividend have also been placed on the website
of the Bank under shareholders information to enable the shareholders to claim by contacting with the Share Transfer
Agent/ or with Investors Relation Centre of the Bank at Corporate Office, Bengaluru. Further, the shareholders can contact
the Bank at syndinvest@syndicatebank.co.in for assistance.

Outstanding GDRs / ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:

The Bank has not issued any GDRs/ ADRs / warrants or any convertible instruments.

Bonds:

Bank has raised unsecured, redeemable bonds in order 1o augment capital, which are not convertible to Equity. The
details of such bonds outstanding as on 31.03.2019 are as follows:

SL SERIES No. ISIN No. i:‘é‘f;e I'{ggﬁf) Dg:ﬁ:f ,ag:ﬁrﬁ; Trustee Name

1 [x Lower TIER I INE667A09151 200 8.49| 15/06/2009|15.06.2019 | IDBI Trusfee

2 [PDIIl | TER] INE667A09169 194 8.90| 29/06/2009 | Perpetual

3 | Lower TIER I INE667AQ9177 1000 9.00| 31/12/2012[31.12.2022 | AXIS Trustee
Services Ltd.

4 |Baselll |Tier I INE667A08013 750 8.95| 02/12/2014|02.12.2024 | SBI CAP Trustee

5 |Baselll |Tier INE667A0802]1 400 8.75| 23/03/2015]23.03.2025 Colid.

6 |Basel I |Tier I INE667A08039 1000 8.58| 28/09/2015 | 28.09.2025

7 [Baselll |Tierll INE667A08047 750 8.62| 18/12/2015|18.12.2025

www.syndicatebank.in
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N SERIES No. SINNo. |, SZeX .'{ZI?JFZ’) Date of ,a:ﬁrﬁ; Trustee Name
8 |Baselll [Tier INE667A08096 500 8.00| 03/05/2017 | 03/05/2027 | SBI CAP Trustee
9 |Baselll |ATISRI INE667A08062 370 11.25| 30/03/2016 | Perpetual Coltd.
10 |Basel I |ATISRI INE667A08054 500|  11.25| 30/03/2016 |Perpetual

11 |Basel Il | ATISRII INE667A08070 930  11.25| 15/07/2016 |Perpetual

12 [Basel Il |ATISRIV INE667A08088 1000 9.95| 24/10/2016 | Perpetual

13 |Basel I |ATISRV INE667A08104 450 9.80| 25/07/2017 |Perpetual

TOTAL 8044

* |PDI — Innovative Perpetual Debt Instruments Unclaimed Shares
In terms of Clause 5A of the Listing Agreement infroduced by SEBI, vide their Circular No. SEBI/CFD/DIL/LA/1/2009/24/04 dated 24.04.2009,
the unclaimed shares of the Bank in respect of Demat Shares shall be credited o a Demat Suspense Account opened by the issuer with

one of the depository participants.

The Bank is maintaining an Escrow Account relating to Unclaimed Shares of FPO as per following details as on 31.03.2019:

Name of the Depository Participant SyndicateBank
DPID / CLID 1305060000006734
Name SyndicateBank — Unclaimed Suspense Account — Demat Shares

Syndicate Bank

Syndicate Bank Building, 2™ Floor,
26, PM, Road, Fort,

Mumbai - 400 001

Address of the Depository Participant

The details of Unclaimed Shares of the Bank (Demat) are as under:

1. Aggregate number of shareholders and the outstanding shares in the suspense 110 20298
account at the beginning of the previous year i.e. as on 01.04.2018

2. Number of shareholders who approached for issue / Register of shares from suspense 0 0
account during the year 2018-2019

3. Number of shareholders to whom shares were transferred from suspense account 0 0
during the year 2018-2019

4. Aggregate number of shareholders and the oufstanding shares in the suspense 110 20298

account at the end of the yeari.e. as on 31.03.2019

The Bank is maintaining an Escrow account relafing to Unclaimed Shares issued in physical form as per following details
ason 31.03.2019:

Name of the Depository Participant SyndicateBank

DPID / CLID 1305060000006721

Name SyndicateBank — Unclaimed Suspense Account — Physical Shares
Address of the Depository Participant Syndicate Bank

Syndicate Bank Building, 2™ Floor,
26, PM, Road, Fort,
Mumbai - 400 001

www.syndicatebank.in
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The details of Unclaimed Shares of the Bank (Physical) are as under:

Particulars No. of cases No. of shares

1. Aggregate number of shareholders and the outstanding shares in the suspense 525 94100
account at the beginning of the previous year i.e. as on 01.04.2018

2. Number of shareholders who approached for issue / Register of shares from 0 0
suspense account during the year 2018-2019

3. Number of shareholders to whom shares were transferred from suspense account 0 0
during the year 2018-2019

4. Aggregate number of shareholders and the outstanding shares in the suspense 525 94100

account at the end of the yeari.e. as on 31.03.2019

Voting rights on the unclaimed shares shall remain frozen fill the rightful owner of such shares claims the shares.

COMPLIANCE WITH SEBI (PROHIBITION OF INSIDER TRADING) REGULATIONS, 1992 / 2015

In pursuance of the Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical
information from the Designated Employees and Directors of the Bank, as required in terms of these regulations. Further,
the trading Window for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank
as per the following details:

Dates of closure of Trading Window | Purpose of closure

Declaration of Annual Financial Results for the quarter and year ended 31¢ March
From 08.05.2018 to 17.05.2018 2018 and dividend for 2018-19, if any

From 31.07.2018 t0 08.08.2018 Declaration of Quarterly Financial Results for the quarter ended 30" June 2018.

Declaration of Quarterly Financial Results for the quarter ended 30" September
From 26.10.2018 t0 02.11.2018 2018.

Declaration of Quarterly Financial Results for the quarter ended 31 December
From 28.01.2019 to 04.02.2019 2018.

Bank has framed code of conduct in terms of SEBI (Prohibition of Insider Trading) Regulations, 2015, which is effective from
16.05.2015.

Takeover Code

The Bank has complied with the applicable provisions of SEBI (Substantial Acquisition of Shares and Takeovers) Regulations,
2011, as amended from time fo time.

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual
Report 2018-19 of the Bank will be sent to those members, who have registered their email IDs with M/s Karvy Fintech
Private Limited (formerly, M/s Karvy Computershare Private Limited), Hyderabad, Registrar and Share Transfer Agent (RTA) of
the Bank. Soft copy of Annual Report 2018-19 will be placed on the website of the Bank www.syndicatelbank.in.

Hard copies of Annual Report 2018-19 will be sent to the members who have not registered his/her e-mail address with
the company.

www.syndicatebank.in
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BUSINESS RESPONSIBILITY REPORT - 2018-19

Requlation 34 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended from time to time
Section A: General Information about the Company

1.Corporate Identity Number (CIN) of the Company Not Applicable

2. Name of the Company Syndicate Bank

3. Registered Office Manipal 576 104

4. Website www.syndicatebank.in

5. Email coplan@syndicatebank.co.in
6. Financial Year Reported 2018-2019

7. Sectors that the Company is engaged in (industrial activity code-wise) Banking & Financial Services

8. List of 3 key products/services that the manufacturers provides (as in Balance Sheet) | Deposit Products, Loan Products and Remittances efc.

9. Total number of locations where business activity is undertaken by the Company
No. of Locations

|. National 4031 branches as on 31.03.2019
II. Intemational 1 (London)
10. Markets served by the National and International Markets
Company-Local/State/National/International Bank has branches in all the States and Union Teritories of India

and Intemational presence in UK.

Section B: Financial Details of the Company

1. Paid up Capital (INR) 32,487.91 Crore

2. Totfal Turover (INR)/ Revenue %23,949.22 Crore

3. Total Profit affer Tax (INR) (%2,588.30 Crore)

4. Total Spending on Corporate Social Amount spent under CSR activity during 2018-19 is ¥47.93 lakhs

Some of the major contributions under Corporate Social Responsibility during
the financial year 2018-19 are:
. . , . <+ Donation of water purifier to govt. school at Mysuru on the occasion of
5. Listof the activities in which expenditure | = 4 524 i cen’renopry of Dr. B2 Ambedkar, Kamataka
on (4) above has been incurred: # Providing drinking water facility at Ariyancode Scheduled Tribe Colony,
Kannur, Kerala.
« Providing an inverter battery to orphanage on the occasion of Ambedkar
Jayanthi at Vijayapura, Karnataka.
% Financial assistance o Bharathiya Vikas Trust, Shivalli, Udupi for organising
entrepreneurship tfraining programmes for women, Karnataka.
« Providing LCD projector for smart class rooms for GLPS School, Maravanthe
«» Construction of houses for Koraga families, Kamataka
« Rashivanam, Planting of saplings/ trees in Kamareddy Town,Nizamabad
Dist., Telangana
% Donation of water coolers 1o Govt Senior Sec school, Mohali, Punjab
% MapusaMuncipal Council- Plastic Free City, Cloth Bag Distribution, Goa
< Ambulance to SWETCHA GORA Eye Bank, Vijayawada, Andhra Pradesh
+« Drinking Water Tank facility ot Govt. Model School at Mohali, Punjab
< Construction toilets under Swachh Bharat Abhiyan in Sambhal Dist, Uttar
Pradesh
« Financial support to girl students for education, Kalinga Inst of Social
Service, Orissa
«+ Providing IHHL o Mannargudi Municipality, Madurai, Tamil Nadu.
+« Providing water cooler and books to school library, Ghaziabad, Uttar
Pradesh

Responsibility (CSR) as percentage of
Profit after Tax (%)

www.syndicatebank.in
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Section C: Other Details

1. Does the Bank have any Subsidiary Company/ Companies:

YES
1. SyndBank Services Limited

responsibility in large scale.

2. Do the subsidiaries implement BR initiatives of the parent|= Net profit of SyndBank Services Limtied for last 3

company? If YES, then indicate the number of such subsidiaries. years was not sufficient to carry out any social

entity/ entities? (Less than 30%. 30%-60%, more than 60%).

3. Do any other entity/ entities (e.g., suppliers, distributors etc.) that NO
the Bank does business with, paricipate in the BR initiatives of
the Company? If yes, then indicate the percentage of such

Section D: BR Information

1. Details of Director/ Directors responsible to BR

|. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number 07261965
Name Shri S. Krishnan
Designation Executive Director

Il. Details of the BR head

Sl. No. Particulars Details
1 DIN No (if applicable) NA
2 Name Shri Indersain Baluja
3 Designation General Manager
4 Telephone no. 080 2220 1903
5 e-mail id gmplanning@syndicatelbbank.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies:  (Reply in Y/ N)

the working of this policy by intemal or external agencies?

2l 50| 5| B = >
%) » = 0] (O3] 5 [} L_) [0} o)
o 5 8515822125 2| E| 2 |25|85
= ) £/ 880|886 §| £ | ¢« |28|8%
? 3 25|2g|3E|s8| E| 2| 5 |E°|3¢
glzwlag| 2 | ¥ &
1 [Do you have a policy/policies for Y Y Y Y Y Y Y Y
2 |Has the policy being formulated in consultation with the relevant| Y Y Y Y Y Y Y
stakeholders?
3 |Does the policy confirm to any national/ intermational Y Y Y Y Y Y Y Y Y
standards? If yes, specify? (50 words)
4 |Has the policy been approved by the Board? If yes, has it been Y Y Y Y Y Y Y Y Y
signed by MD/ Owner/ CEO/ appropriate Board Director
5 |Does the company have a specified committee of the Board/ Y Y Y Y Y Y Y Y Y
Director/ Official to oversee the implementation of the policy?
Indicate the link for the policy to be viewed online? Y Y Y Y Y Y Y Y Y
7 |Has the policy been formally communicated to all relevant| Y Y Y Y Y Y Y Y Y
internal and external stakeholders?
8 |Does the company have in-house structure to implement the| Y Y Y Y Y Y Y Y Y
policy/ policies?
9 |Does the company have grievance redressal mechanism| Y Y Y Y Y Y Y Y Y
related address stakeholders’ grievances related to the policy/
policies?
10 [Has the company carried out independent audit/ evaluation of| N N N N N N N N N

www.syndicatebank.in
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2a. Ifthe answerto S. No. 1 against any principle is ‘No’, please explain why: (Tick up fo 2 options)
S. No. Questions P1 | P2 | P3| P4 |P5|P6|P7 | P8 | P9
1 The company has not understood the Principles
2 The company is not at a stage where it finds itself in a position /
to formulate and implement the policies on specified \©
principles ~ \CPX"
3 The company does not have financial or manpower \\ [\

resources available for the task

4 [t is planned to be done within next 6 months

5 It is planned to be done within next 1 year

6 Any other reason(Please specify)

3. Govemance related to BR

Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to assess
the BR performance of the company

= BR Report was placed before the Board and its approval

obtained.

Does the company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this report?
How frequently it is published?

= Would be made available in due course

Section E: Principle-wise-performance
Principle 1 : Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

1.

Does the policy relating to ethics, bribery and coruption
cover only the company? Does it extend to the group/
Joint Venture/ Suppliers/ Contractors/ NGOs/ Others?

In February 2006, Reserve Bank of India set up the Banking
Codes and Standards Board of India (BCSBI) as an independent
autonomous watchdog to ensure that customers get fair freatment
in their dealings with Banks.

The BCSBI has published the “Code of Banks' Commitments to
Customers-January 2014" and “"Code of Commitment to Micro and
Small Enferprises — August 2015" which sets out minimum standards
of banking practice and benchmarks in customer service for banks
fo follow.

Bank is a member of BCSBI and has therefore, voluntarily adopted the
above Codes as its Fair Practice Code in dealings with its customers.
Code of commitment to customers has been placed to the
Customer Service Committee of the Board for implementation.
Code of commitment to customers and Code of commitment o MSE
deal elaborately with credit functions including acknowledgement
of credit applications, disposal of applications, copies of documents
fo be provided to customers, most important terms and conditions in
respect of various loan products efc.

Complete copy of the Code is available at www.syndicatebank.in.
"Citizens’ Charter of SyndicateBank” provides key information on
various facilities/services provided to customers in the branches of
the Bank.

The Code together with the Citizens’ Charter will ensure high
standards of accountability, responsibility and fransparency in the
Bank’s dealings with customers.

The Charter also provides comprehensive information on Bank’s
Grievance redressal mechanism. It also specifies the obligations on
the part of the customers for healthy banker-customer relationship.

www.syndicatebank.in
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. How many stakeholder complaints have been received
in the past financial year and what percentage was
satfisfactorily resolved by the  management?

If so, provide details thereof, in about 50 words or so.

During the year no complaints were received in this category  The Bank
is taking measures to strengthen Customer Complaints Redressal and
had already implemented On-line Grievance Redressal System (OGRS)
- aweb based on-line customer redressal module.

* No. of complaints pending at the beginning of the year | 601

= No. of complaints received during the year 19751

» No. of complaints redressed during the year 19424
= No. of complaints pending during the year 928

* % age of complaints resolved 98.34%

Principle 2 : Businesses should provide goods and services that are safe and contribute to sustainability throughout their
life cycle

1

. List up to 3 of your products or services whose design
has incorporated social or environmental concems, risks
and/ or opportunities.

= Bank offers the following financial services which has incorporated
social concerns, and opportunities:

= Self Help Groups and Joint Liability Groups

*  Financial Literacy Centre and Financial Inclusion Resource Centres

»  Syndicate Rural Development Trust (SRDT)

= Farmers’ Clubs & Rural Extension Education Programmes

. For each such product, provide in respect of resource use
(energy,  water, raw material etc.) per unit of product
(optional):

i) Reduction during sourcing/ production/ distribution
achieved since the previous year throughout the
value chain?

Reduction during usage by consumers (energy,

water) has been achieved since previous year?

0)

NOT APPLICABLE

. Does the Bank have proceedings in place for sustainable
sourcing (including transportation)
i) If yes, What percentage of your inputs was sourced
sustainability?
Also provide details thereof in about 50 words or so

NOT APPLICABLE
NOT APPLICABLE

. Has the Bank taken any steps to procure goods and
services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

YES

= Preferably, the materials are sourced from nearby vendors to reduce
fransportation cost and time lag.

5

. Does the Bank have a mechanism 1o recycle products
and waste? If yes what is the percentage of recycling of
products and waste (separately as <5%, 5%-10%). Also,
provide details thereof, in about 50 words or so.

YES

<5%

Principle 3 : Businesses should promote the well-being of all employees

1.

Please indicate the Total number of employees

315621 (excl Part Time Sweepers)

2.

Please indicate the Total number of employees hired on
femporary/ contractual/ casual basis (during the year)

The Bank does not engage contact labour. However, the Bank is utilizing
the services of private security agencies (PSA) and ward services

Please indicate the number of permanent women
employees

10025 (including PTS)

. Plecse indicate the permanent number of employees
with permanent disabilities

819 (including PTS, Disabilities above 40%)

www.syndicatebank.in
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5. Do you have an employee association that is recognized VES
by the management
6. What is the percentage of your employees is members | SyndicateBank Officers Association (SBOA)96 % of total officers
of this recognized employees association SyndicateBank Employees Union (SBEU)- 85 % of total workmen
employees
7. Please indicate the Number of complaints relating to | Sr. Category No. of complaints | No. of complaints
child labour, forced labour, involuntary labour, sexual| No. fled during the | pending as on end
harassment in the last financial year and pending, as on financial year of the financial year
the end of the financial year 1 | child labour forced
labour/ involuntary Nil Nil
labour
Sexual harassment 1 1
Discriminatory Nil Nil
Employment
8. What percentage of your under mentioned employees
were given safety & skill up-gradation fraining in the last
year?
= Permanent Employees 45.76%
= Permanent Women Employees 37.17%
= Casual/ Temporary/ Contractual Employees NIL
= Employees with Disabilities 42.16%

Principle 4: Businesses should respect the interests of, and be responsive towards all stakeholders, especially those who are

disadvantaged, vulnerable and marginalized.

1.

Has the Bank mapped its intemal and external
stakeholders? Yes/ No

YES

= Shareholders are  classified into different categories  viz.
Government, Foreign Institutional Investors, Financial Institutions,
Insurance Companies, Mutual Funds, Banks and Individuals.

= Customers are segmented info Large Corporate, Mid-Corporate,
Small and Medium enterprises and retail customers.

=  HRD dept. looks after the interest of the Bank Employees.

2.

Out of the above, has the company identified the
disadvantaged, vuinerable & marginalized stakeholders?

YES

Bank has also identified the disadvantaged, vulnerable and
marginalized stakeholders which include Small and Marginal Farmers,
Tenant and Leased Farmers, Landless Labourers and Rural Women.
They are provided with special credit facilities Kisan Credit Card, Agri.
Jewel Loan, Joint Liability Group, etc., with the objective of liberating
and rehabilitation of farmers from the clutches of local money lenders.

3. Are there any special initiative taken by the company

to engage with the disadvantaged, vulnerable and
marginalized stakeholders? If so, provide details thereof,
in about 50 words or so.

YES

Principle 5 : Businesses should respect and promote human rights

1.

Does the policy of the company on human rights
cover only the company or extend to the Group/Joint
Ventures/ Suppliers/ Contractors/ NGOs/Others?

Bank does not have a separate Human Rights Policy. However these
aspects are covered under Human Resources Policies and
Practices of the Bank.

How many stakeholder complaints have been received
in the past financial year and what percent was
satisfactorily resolved by the management?

19751

98.34%
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= |

Principle 6 : Business should respect, protect and make efforts to restore the environment

1.

Does the policy relates fo Principle 6 cover only the
Bank or extends to the Group/Joint Ventures/Suppliers/
Contractors/ NGOs/others.

Bank has taken the following steps towards Green Initiative:

Sending Annual Reports through email fo the Shareholders whose

email ids are registered;

= Credit Card statements are sent to the card holders whose email
ids are registered; and

= Al payments to vendors, service providers etc. are made through
RTGS/NEFT only.

2. Does the have strategies/initiatives to address global | In many places, Bank is maintaining Parks and Gardens.
environmental issues such as climate change, global
warming, efc? Y/N. if yes, please give hyperlink for
webpage efc.
3. Does the Bank identify and assess potential|YES
environmental risks? Y/N
4. Does the have any project related to Clean | Given the nature of business, Bank does not have a Clean Development
Development Mechanism? If so, provide details | Mechanism.
thereof, in about 50 words or so. Also, if yes, whether
any environmental compliance is filed?
5. Has the company undertaken any other initiative on| YES
- clean fechnology, energy efficiency, renewable|=  Energy efficient equipment installed in the offices
energy, etc. Y/N. If yes, please give hyperlink for web | = Steps taken to reduce wastage of resources and energy
page etc. = Payments/iransactions are effected through Net banking
(considerable reduction in use of cheque books, challans, receipts
etc.)
6. Are the Emissions/Waste generated by the company NA
within the permissible limits given by CPCB/SPCB for the
financial year being reported?
7. Number of show cause/legal notices received from NIL

CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as on end of Financial Year.

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1.

Is your Bank a member of any frade and chamber or
associatfion? If Yes, Name only those major ones that
your business deals with,

YES
IBA, 1IBF.IBPS,NIBM

Have you advocated/lobbied through above
associations for the advancement or improvement of
public good?

Yes/No; if yes specify the broad areas (drop box:
Governance and Administration. Economic Reforms,
Inclusive Development Policies, Energy security, Water,
Food Security, Sustainable Business Principles, Others).

Bank works closely with the Policy makers for the sustainable development
of the industry.

Principle 8 : Businesses should support inclusive growth and equitable development

1. Does the Bank have specified programmes/
initiatives/projects in pursuit of the policy related to
Principle 87 If yes details thereof

a.

With a view to enable the unemployed youth to set up self-employment
ventures by imparting them short term training and providing escort
services, our Bank started Rural Development and Self Employment
Training Institute (RUDSETI) in collaboration with SDME Trust and Canara Bank
in 1982. There are 27 RUDSETI s across 16 states in the country.

www.syndicatebank.in
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b. Bank is implementing Financial Inclusion Plan with a vision o provide
basic banking services to the unbanked segments of the society, across
the country. Bank has so far extended banking facilities to 6953 villages
pan India through various delivery channels. Basic Savings Bank Deposit
Accounts have been opened to 128.01 lakh customers in the villages
covered under financial inclusion. By leveraging technology, bank is
providing the facilities at the doorstep of the customers through Business
Correspondents.

c. Further, Bank is extending required credit facilities fo the eligible households
by way of Small Overdraft, General Credit Card and Kisan Credit Card for
the customers. This helps the needy people in the society fo improve
their eamings and the livelihood which aids in social and economic
development of the nation, as a whole.

2. Are the programmes/projects undertaken through | As already stated, Jnana Jyothi FLCC Trust has been established at Manipal
in-house team/own foundation/external NGO/ | on 20.10.2010 for overseeing the Financial Literacy Centres (FLCs) on behalf
government structures/any other organization? of the Bank and the Institutional sponsors.

Bank is having 55 FLCs as at the end of the year. The FLCs provide financial
literacy among public and also offer credit counseling to the needy people.
Syndicate Rural Development Trust (SRDT) was established in the year 2000 to
promote rural entrepreneurship and self-employment among the rural poor,
especially women.Through SRDT, Bank has so far established 16 SyndRural Self
Employment Training Institutes (SYNDRSETIS) in 5 states and one Union Territory.

3. Have you done any impact assessment of your | Survey has been conducted by the Bank to study the impact and effectiveness
initiative? of FLCs for strengthening our efforts in these lines.

4. What is your company’s direct contribution fo | 805 training programmes were conducted by RUDSETIs during the year; 22068
community development projects- Amount in INR | candidates were trained and out of them 15638 frainees were settled.
and the details of the projects undertaken SYNDRSETIs conducted 417 training programmes during the year, imparted

fraining for 11095 candidates and 8632 candidates are settled during the
year out of the trained candidates.

5. Have you taken steps to ensure that this community | Systematic follow up and counseling services are being undertaken by

development initiative is successfully adopted by
the community? Please explain in 50 words, or so.

our RUDSETIs and SRDTs to facilitate the trained candidates to adopt self-
employment initiatives

Principle 9 — Businesses should engage with and provide value to their customers and consumers in a responsible manner.

1.

What percentage of customer complaints/
consumer cases are pending as on the end of
financial year.

Customer complaints - 4.72%
Consumer cases - 4597%

Does the Bank display product information on the
product label, over and above what is mandated
as per local laws? Yes/No./N.A/Remarks(additional
information)

Not applicable

Is there any case filed by any stakeholder against
the company regarding unfair frade practices,
iresponsible advertising and/or anti-competitive
behavior during the last five years and pending
as on end of financial year. If so, provide details
thereof, in about words or so

NO

Did your Bank carry out any consumer survey/
consumer satisfaction frends?

YES

www.syndicatebank.in
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PRACTICING COMPANY SECRETARY CERTIFICATE ON CORPORATE GOVERNANCE
(In terms of Regulation 34(3) and Schedule V (E) of SEBI (Listing Obligations & Disclosure Requirements) Regulations, 2015)

All the Shareholders of the Bank,

1. Name of ListedEntity : SYNDICATEBANK
2. Quarterending

: 31.03.2019
I. Composition of Board of Directors

ANNEXURE |

Title | Name of the PAN & DIN Category of the Date of Tenure No. of No. of No. of Post of
Director Director Appointment Directorship | Membership | Chairperson
in the Current in the Listed| in Audit / in Audit /
Term / Entity/ies Stakeholder | Stakeholder
Cessation Committee/s | Committee
held in Listed
Entity/ies
Mr. | Ajay Vipin Nanavati | 02370729 Chairman 22.08.2017 | 3 (three) yrs. 2 (two) Nil Nil
(Non Executive
Independent)
Mr. | Mrutyunjay AAGPM5870Q | Managing Director & 21.09.2018 | Up to 31.05.2020 1 (one) Nil Nil
Mahapatra Chief Executive Officer
(MD&CEQ)
Mr. | S. Krishnan 07261965 Executive Director (ED) 01.11.2017 | Upto 31.10.2020 1 (one) 2 (two) Nil
Mr. | Ajay K Khurana AAFPK3551M | Executive Director (ED) 20.09.2018 | Upto 19.09.2021 1 (one) 1 (one) Nil
Dr. | Sanjay Kumar AMVPK8231A | Govt. Nominee Non 05.04.2018 | Until further orders 1 (one) 1 (one) Nil
Executive Independent
Mr. | Jayant P Gokhale | 00190075 Non Executive 30.08.2016 | Up to 22.08.2019 2 (two) 1 (one) 1 (one)
Independent
Ms. | Vandana Kumari | ABXPJ2831J Non Executive 25.04.2016 | Upto 24.04.2019 1 (one) Nil Nil
Jena Independent
Mr. | G Ramesh 056273063 Non Executive 25.04.2016 | Upto 24.04.2019 1 (one) 1 (one) Nil
Independent
Mr. | Sunil Vashisht 01967138 Non Executive 17.09.2016 | Up fo 16.09.2019 2 (two) 1 (one) 1 (one)
Independent-
Shareholder Director
Mr. | Kamal Kishore AFRPS4142R Non Executive 31.10.2018 | Upto 30.10.2021 1 (one) 1 (one) Nil
Singhal Independent-
Shareholder Director
Company Remarks
Whether Permanent Chairperson appointed Yes

Il. Composition of Committees

Name of Committee

Name of Committee members

Category of the Member

1. Audit Committee

Mr. Jayant P Gokhale

Chairperson - Non Executive Independent Director

Mr. S. Krishnan Executive Director
Dr. Sanjay Kumar Govt. Nominee Non Executive Independent Director
Mr. G Ramesh Non Executive Independent Director

Mr. Ajay K Khurana

Executive Director / Special Invitee

2. Nomination
Committee

Mr. Ajay Vipin Nanavati

Chairperson - Chairman & Non Executive Independent Director

Dr. Sanjay Kumar

Govt. Nominee Non Executive Independent Director

Mr. Jayant P Gokhale

Non Executive Independent Director

Mr. G Romesh

Non Executive Independent Director

Ms. Vandana Kumari Jena

Non Executive Independent Director

www.syndicatebank.in
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Name of Committee Name of Committee members

Category of the Member

Mr. Ajay Vipin Nanavati

Chairperson - Chairman & Non Executive Independent Director

3. Remuneration Dr. Sanjay Kumar

Govt. Nominee Non Executive Independent Director

Committee Mr. Jayant P Gokhale

Non Executive Independent Director

Mr. Kamal Kishore Singhal

Non Executive Independent — Shareholder Director

Mr. Ajay Vipin Nanavati

Chairperson - Chairnan & Non Executive Independent Director

Mr. Mrutyunjay Mahapatra

Managing Director & Chief Executive Officer (MD&CEO)

4. Risk Management Mr. S. Krishnan Executive Director
Committee Mr. Ajay K Knurana Executive Director
Mr. G Romesh Non Executive Independent Director

Mr. Kamal Kishore Singhal

Non Executive Independent — Shareholder Director

Sh. Sunil Vashisht

Chairperson - Non Executive Independent — Shareholder Director

5. Stakeholders’ Sh. S. Krishnan

Executive Director

Relationship

Commiftee Sh. Ajay K Khurana

Executive Director

Sh. Kamal Kishore Singhall

Non Executive Independent — Shareholder Director

Il Meeting of Board of Directors

Date of Meetings in the Previous Quarter

Date of Meetings in the Current Quarter

Maximum gap between anyitwo
Consecutive (in number of days)

31-10-2018, 19-11-2018 and 20-12-2018

07-01-2019, 02-02-2019, 22-02-2019,
27-02-2019, 02-03-2019 and

25 days

19-03-2019
IV Meeting of Committees
Date(s) of Meeting Whether . Maximum gap between
Name of the of the Committee | requirement of Date(s) of Meeh_n g of any two consecutive
. . the Committee in the . .
Committee in the relevant quorum met - Meetings in number of
. previous quarter
quarter (details) days
Audit Committee 02.02.2019 Yes 30 & 31.10.2018, 70 days
23.11.2018

Nomination Nil Nil 10.01.2018 NA
Committee
Remuneration Nil Nil Nil NA
Committee
Risk Management 07.01.2019, Yes 19.11.2018 70 days
Committee 19.03.2019

V. Related Party Transactions

Subject

Compliance status (Yes/No/NA)

reviewed by Audit Committee

Whether prior approval of audit committee obtained NA
Whether shareholder approval obtained for material RPT NA
Whether details of RPT entered into pursuant to omnibus approval have been NA

www.syndicatebank.in
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Affirmations

The composition of Board of Directors is in terms of SEBI (Listing obligations and disclosure requirements) Regulations,
2015.

The composition of the following committees is in terms of SEBI(Listing obligations and disclosure requirements)
Regulations, 2015

a.
b.
C.
d.

Audit Committee

Nomination & remuneration committee

Stakeholders relationship committee

Risk management committee (applicable to the top 100 listed entities)

The committee members have been made aware of their powers, role and responsibilities as specified in SEBI (Listing
obligations and disclosure requirements) Regulations, 2015.

The meetings of the board of directors and the above committees have been conducted in the manner as specified
in SEBI (Listing obligations and disclosure requirements) Regulations, 2015.

This report and/or the report submitted in the previous quarter has been placed before Board of Directors.

Note: As already stated-

Syndicate Bank is one of the Public Sector Banks nationalized under Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 (ACT) and are governed by provisions of the ACT. Board of the Bank is constituted in
terms of Section 9(3) of the ACT. All the directors (other than Shareholder Directors) are appointed/nominated by
Government of India in terms of Section 9(3) of the ACT.

Other than Stakeholders Relationship Committee, other committees are constituted in terms of RBI guidelines
and Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970. Role and functions of Audit
Committee of the Board and Nomination Committee are prescribed in RBI guidelines.

As per the Regulation 15(2) of the Listing Regulations,2015, for other listed entities which are not companies, but
body corporate or are subject to regulations under other statues, the provisions of Corporate Governance as
specified in Regulation 17 to 27 (relating 1o Board of Directors, Audit Committee, Nomination and Remuneration
Committee, Stakeholders’ Relationship Committee and Risk Management Committee), 46(2) (b) to (i) and Para’s
C,D & E of Schedule V shall apply to the extent that it does not violate their respective statues and guidelines or
directives issued by the relevant authorities.

For K. K. Rao Associates
Company Secretaries

Sa/-

Shankar Kadiyala
Partner
CP. No: 12730

Place: Hyderabad
Date: 10.05.2019

www.syndicatebank.in
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e dush afufa 1 e 20(1) W (2) Eik
Shfew yeiem afifd i Jgfieet ud me 21(1).(2).(3).(4) it &
el 22 Eikdl
Targ 1t e Hereht fife 23(1).(5).(6).(7) & (8) it &
¥t Herg, aTel AT o Tor ciaroien afif i ud 2 aresien sgafa 23(2), (3) SWGE
Tl UTel a1 bl STHIET 23(4) SWEE
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ANNEXURE Il
. Disclosure on website in terms of Listing Regulations
Particulars Cor;zl;gsnce

Details of business Yes
Terms and conditions of appointment of independent directors Yes
Composition of various committees of board of directors Yes
Code of conduct of board of directors and senior management personnel Yes
Details of establishment of vigil mechanism/ Whistle Blower policy Yes
Criteria of making payments to non-executive directors Yes
Policy on dealing with related party fransactions Yes
Policy for determining ‘material’ subsidiaries Yes
Details of familiarization programmes imparted to independent directors Yes
Coch’r informo’riop of'The desigpo’red officials of the listed entity who are responsible for Yes
assisting and handling investor grievances

email address for grievance redressal and other relevant details Yes
Financial results Yes
Shareholdingpattemn Yes
Details of agreements entered into with the media companies and/or their associates Yes

New name and the old name of the listed entity

Not Applicable

Annual Affirmations

Parficulars Regulation Compliance
Number status

Independent director(s) have been appointed in terms of specified criteria 16(1)(b) & 25(6) Yes
of‘'independence’ and/or ‘eligibility’

Board composition 17(1) Yes
Meeting of Board of directors 17(2) Yes
Review of Compliance Reports 17(3) Yes
Plans for orderly succession forappointments 17(4) Yes
Code of Conduct 17(5) Yes
Fees/compensation 17(6) Yes
Minimum Information 17(7) Yes
Compliance Certificate 17(8) Yes
Risk Assessment & Management 17(9) Yes
Performmance Evaluation of Independent Directors 17(10) Yes
Composition of Audit Committee 18(1) Yes
Meeting of Audit Committee 18(2) Yes
Composition of nomination & remuneration committee 19(1) & (2) Yes
Composition of Stakeholder RelationshipCommittee 20(1) & (2) Yes
Composition and role of Risk Management Committee 21(1),(2).(3).(4) Yes
Vigil Mechanism 22 Yes
Policy for related party Transaction 23(1),(5).(6).(7) & (8) Yes
Prior or Omnibus approval of AuditCommittee for all Related Party 23(2), (3) NA
Transactions

Approval for material Related Party Transactions 23(4) NA

www.syndicatebank.in
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Particulars Regulation Compliance
Number status

Composition of Board of Directors ofunlisted material Subsidiary 24(1) Yes
Other Corporate Governance reguirements 24(2).(3).(4).(5) & (6) NA
with respect to subsidiary of listed entity

Maximum Directorship & Tenure 25(1) & (2) NA
Meeting of independent directors 25(3) & (4) Yes
Familiarization of independent directors 25(7) Yes
Memberships in Committees 26(1) Yes
Affirmation with compliance to code of conduct fromm memlbers of Board 26(3) Yes
of Directors and Senior management personnel

Disclosure of Shareholding by Non-Executive Directors 26(4) Yes
Policy with respect to Obligations of directors and senior management 26(2) & 26(5) Yes

lll. Affirmations:

The Listed Entity has approved Material Subsidiary Policy and the Corporate Governance requirements with respect to
subsidiary of Listed Entity have been complied.:- YES

For K. K. Rao Associates

Company Secretaries

Sa/-

Shankar Kadiyala

Partner

CP. No: 12730
Place: Hyderabad
Date: 10.05.2019

www.syndicatebank.in
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ITAT-T
Tuta 31.03.2019 & foru fafehedsn i afreta srgurem fard
&4 frefafea i s # 2

U) TEd fafesheds (gefies TwT) SR 1 3uced T T Ot TETeS TR Aferal qe dede TR,

o) Tefieig T g T SN R ST RS TE HrRhen /T,

o) gefog geen i e,

<) 3T YT 9F 1 ST R 7Y SATIYIH 3T RIS GeTId &1 /HIEd,

Frfefed srasmi o SdTeH o dag § auid (31.03.2019) (‘e s@fa”) & fog

u)  wrdtE gfaufd va fafme o sifufiam, 1992 (Fsh sifuftam) it sues siarfa s fafaem, uft, faenfrde oft

) wfayfa wfaer (fafeem) sifufam, 1956 (Taeiesmu), it sus siata T gfagfa wa fafma s (@) g sam T fem oit s
for T faferem, ftes, feenfade

ffde faframa fmes sraemt 3R qegam ST fore e st/ fesmfesn < advegor foram e 2 fomem fFreferfaa afirer 8:
w) g gfafa e ffme e (geferon 3aar ue e siemd) fafimma, 2015;

) g wfaafa v fafme s (g6 frfe of st smamd) fafemm, 2018;

o) e wfavfa o fafima s (vate el s esia sfit srfireon) fafimmm, 2011;

@) v gfeuf o faftma € (sfagfat 6 grdie) fafrmmm, 2018;
(
(
(
(

3) el fayfa wa fafra s (S snenfia s ane) fafmm, 2014;

) R gfaufd vd fafme s (o wfhfaat i e getesan) faf@mm, 2008;

) st fasfa v fafime s (smufada wa gfaea siitmm sl o fte si gefeon) fafmmm, 2013;

o) Wit gfafd va fafme s (s s fy) fafeee, 2015;

3T (=1 ] )

3R qagar ST aftos /feemfae;

(e ettt sht STRIh gt |iehien & | Tte sTafer o forg Fefierg st <t @it weifer e am &t fafremei ot g i siret smem)
grfter STafer o SR IITh ST o TR T §H Tagg e e &

U)  geieg U | SRR TEHHT SR qagar SR uftest / feenfaden o srgEd |t wraemi s stgure foR 7

) gefteg ot T 31eft dh ST WTaeHT 3T degar SIRY uftest / feenfadet o sigEy stfieral i wgfud w@-T@ra fome € S g g 3
AT 1 ST & T R

oY) Iwre stfufem/fafemal o dqegem S uftwst/feenfadent & ofafa (Fsht g0 fafim oftwdi & mem & S wes afEres
gfsraeti |fed) IR ISR A1 et gR Yeg, T /36eh Fadeht /et /qe gt wufr o faeg Y S wRiaTdl e
frfafea 2:

wHU . Terareh g swiaTs Igud w1 fereror hd HIEATE T Hul gfzre & Yoot/ e, afe
TS Tereror & i, Ea ek
ERIECIEMCEIN
HET AT
HHier 3Tafd o SR 38 TehI shi shiS T WA 7 31S 2
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Annexure - A

Secretarial compliance report of Syndicate Bank for the year ended 31-03-2019
We have examined:

(@) all the documents and records made available to us and explanation provided by M/s. Syndicate Bank (“the listed
entity”),

(b) the filings/ submissions made by the listed entity fo the stock exchanges,

(c) website of the listed entity,

(d) any other document/ filing, as may be relevant, which has been relied upon to make this certification,
for the year ended [31-03-2019] (*Review Period”) in respect of compliance with the provisions of:

(@) the Securities and Exchange Board of India Act, 1992 (*SEBI Act”) and the Regulations, circulars, guidelines issued
thereunder; and

(b) the Securities Contracts (Regulation) Act, 1956 (*SCRA), rules made thereunder and the Regulations, circulars,
guidelines issued thereunder by the Securities and Exchange Board of India(*SEBI”);

The specific Regulations, whose provisions and the circulars/ guidelines issued thereunder, have been examined, include:-

(@) Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations,2015;

(b) Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations,2018;

(c) Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations,2011;

(d) Securities and Exchange Board of India(Buylbackof Securities) Regulations,2018;

(e) Securities and Exchange Board of India (Share Based Employee Benefits) Regulations,2014;

(f)  Securities and Exchange Board of India (Issue & Listing of Debt Securities) Regulations,2008;

(@) Securities and Exchange Board of Indig(lssue and Listing of Non- Convertible and Redeemable Preference Shares)
Regulations,2013;

(h)  Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations,2015;

(i) (other regulations as applicable)

and circulars/ guidelines issued thereunder;

(Note: The aforesaid list of Regulations is only illustrative. The list of all SEBI Regulations, as may be relevant and applicable
to the listed entity for the review period, shall be added.)

Based on the above examination, we hereby report that, during the Review Period:

(@) The listed entity has complied with the provisions of the above Regulations and circulars/ guidelines issued thereunder.

(b) The listed entity has maintained proper records under the provisions of the above Regulations and circulars/ guidelines
issued thereunder insofar as it appears from our examination of those records.

(c) The following are the details of actions taken against the listed entity/ its promoters/ directors/ material subsidiaries
either by SEBI or by Stock Exchanges (including under the Standard Operating Procedures issued by SEBI through
various circulars) under the aforesaid Acts/ Regulations and circulars/ guidelines issued thereunder:

Details of action taken Observations/ remarks of
S.No. Action taken by Details of violation E.g. fines, warning letter, the Practicing Company
debarment, etc. Secretary, if any.

No Such Instances happened during the period under review

www.syndicatebank.in

www.valueresearchonline.com, www.valueresearchstocks.com



iftfes fearé /Annual Report
2018-19 (Hférm/Abridged)

VALUE RESEARCH PREMIUM

fors |

2 frset frar & Sern = gEies st g frefafaa sriam & @

v v Forer erefer 3 Foru st e e S I S S
. . HIATE W
FRIPE SN - e RO § Sem fdgm e | e @, s e
(o =71 IZ@ ) afg wg oot
fomEr <t mwfn % fow wfwE | 1-04-2018 @ 30-06-2018 @ T T
e fard S s
fomdt A mwfe & fow wfudta |01-07-2018 @ 30-09-2018 @ T2 T
e fard S s
30 fadet 2018 sl @aE Aedad & |01-04-2018 & 30-09-2018 dh T8 Bl
e =feror &R o fafema 40(9) %
ST THTOT 9 ST ST
fomrt it mwfw & fou wfee= [01-10-2018 @ 31-12-2018 9 B T
e fard S s
oot Tmfe & o wfeedw| 01-01-2019 @ 31-03-2019 a BN T
e fard S e
30 fyasw 2018 = @™ tdad & | 01-10-2018 & 31-03-2019 d BN T
o efertor s o fafema 40(9) =
SYard SHTOT 91 ST SRt
FA % % 79 T i
woft afea
®/-
T RiSITAT
TTEER
THHTE: 9983
Hidt. |9: 12730
TIH: Beee

fafer : 18.04.2019

Toll Free No: 1800 3011 3333 | 1800 208 3333

www.valueresearchonline.com, www.valueresearchstocks.com




VALUE RESEARCH PREMIUM

aiftfes faré /Annual Report
2018-19 (mferw/Abridged)

2=

The listed entity has taken the following actions 1o comply with the observations made in previous reports:

Observations made in the Comments of
S Observations of the Practicing secretarial compliance Actions taken the Practicing
) Company Secretary in the previous | report for the year ended... | by the listed CompanySecretary
No. o .
reports (The years are to be entity, if any | on the actions taken
mentioned) by the listed entity
1 issue of secretarial audit report for the | 1-04-2018 to 30-06-2018. No No
quarter ending
2 | issue of secretarial audit report for the | 01-07-2018 to 30-09-2018. No No
quarter ending.
3 |issue of certificate under Regulation | 01-04-2018 to 30-09-2018. No No
40(9) of listing agreement for the half
year Ending 30th September 2018.
4 | issue of secretarial audit report for the | 01-10-2018 to 31-12-2018. No No
quarter ending.
5 | issue of secretarial audit report for the | 01-01-2019 to 31-03-2019. No No
quarter ending.
6 |issue of certificate under Regulation | 01-10-2018 to 31-03-2019. No No
40(9) of listing agreement for the half
year Ending 30th September 2018.

Place: Hyderabad
Date: 18.04.2019

For K. K. Rao & Associates

Company Secretaries

Sd/-

Shankar Kadiyala
Partner

FCS: 9983

CP No: 12730
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PR fR T R |
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CEO/CFO CERTIFICATION TO THE BOARD

(In ferms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 20195]

I/'We Certify that -

A. I/We have reviewed financial statements and the cash flow statement for the year 2018-2019 and that to the best of
our knowledge and belief:

(1) These statements do not contain any materially untrue statement or omit any material fact or contain statements
that might be misleading;
(2) These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.
B. There are, to the best of our knowledge and belief, no fransactions entered into by the Bank during the year 2018-2019
which are fraudulent, illegal or violative of the Bank’s code of conduct.

C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have
evaluated the effectiveness of the internal control systems of the Bank pertaining to financial reporting and we have
disclosed to the auditors and the audit committee, deficiencies in the design or operation of such internal contraols, if
any, of which we are aware of and the steps we have taken or propose to take to rectify these deficiencies.

D. We have indicated to the auditors and the Audit committee:
(1) Significant changes in internal control over financial reporting during the year 2018-2019;

(2) Significant changes in accounting policies during the year 2018-2019 and that the same have been disclosed in
the notes to the financial statements; and

(3) Instances of significant fraud of which we have become aware and the involvement therein, if any, of the
management or an employee having a significant role in the Bank’s internal control system over financial

reporting.
Place : BENGALURU Sd/- Sd/-
Date : 10.05.2019 CHIEF FINANCIAL OFFICER CHIEF EXECUTIVE OFFICER

DECLARATION BY MANAGING DIRECTOR & CEO

The Board of Directors and the Senior Management Personnel of the Bank have affirmed confirming to the Code of
Conduct of the Bank for the year ended 31.03.2019.

Sd/-
(Mrutyunjay Mahapatra)
Managing Director &
Chief Executive Officer

Place : Bengaluru
Date : 10.05.2019

www.syndicatebank.in
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% 31 1 2019 i feufa o S &1 Sfaer wRER, W U SERf
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o OS] SR o fou s srgurd wr 2019 1 sgat 36.77% & T
eIt AT 2018 i 7% 33.33% |

& It Hiard SR o fore ierd o w9 § gew ded smf e
T 2019 1 TGH 66.45% 2 T SIeteh I8 AT 2018 &l 56.56%
o1

arTfea TquraEn

S T Tehet TIAIY, AT 2018 & T25,759 F:0E (11.53%) T 2R A

2019 i feufa 1 224,680 #g (11.37%) & T R

de o1 faa Ty, w2018 & 213,239 FU08 (6.28%) W T2 AE

2019 i feufa 5 212,628 Hg (6.16%) 8 TR

% 1 TEHH hatsl 3T, 71 2018 % 60.71% i ge 5 71 2019

1 e o sigat 66.43% = TR

39 9 Fgett, T ad 2018-19 #ager T5685 Hig Tl waifeh foreft ad

2017-18 § g T3740 g |

ATHIEAT

& S I Tt =T ot (TIuAets), fafa ad 2017-18 % 36552 %
¥ 1.47 wfawrd 1 9fg 7ol Fd gu forfta ad 2018-19 7 6648 g
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& S o uftETer o, fodf ad 2017-18 & T3864 e i gor §
foreftr 3 2018-19 & < 32820 IS & M| I8 B9 Feua: e
61 foshl & e o et o BT g B

& ot ad 2017-18 % 3RH & i faa a1 T3223 Fe I g |
forftr o 2018-19 % 2R e i 72587 T A e a1 5 2
Srafen, s 1 forfa ad 2018-19 i et wa et o) o < s
%108 Td 128 FHIg 1 faet ame &t fohall 31

e agard
ST AT fordt 9 2017-18 3 5,10 frwrd st gorn | ferdfr ad 2018-19

#5137

AR R fawa forfta @ 2017-18 % 7.51 wfawra i gemn # ot o
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faat s wife ferefir ad 2017-18 % 2.44 wfoera &t gern  foreft ad
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kSl

g2t 1 o e 18 i feurfd 7.56 & sge W 19 1 9.31 B E|
fomr 1 orguma et 18 i feurfa 9.41 A s W 19 1 11,36 B 7|
HTRUSR 1 377urd 71 18 i feufd 12,24 & siga w1 19 &1 14,23
G

Tl T H e Siaw Wi e (STRgeey) 3igrd A1l 18 ht e
57 ¥ o A 19 F 51 & TR

Tohal AW | 01 Sgn Hia e S1gama el 18 i fedfa 68 & s
e 19 1 60 B TR
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Brief Review of Financial Performance for the FY 2018-19

Business

% Global business of the bank stood at ¥4,77,046 crore as
on Mar. 19, Advances at ¥2,17,149 crore and Deposit at
32,59,897 crore,

% CASA % to Domestic Deposits have improved from 33.33%
as on Mar. 1810 36.77% as on Mar. 19.

% The share of Retail Term Deposits as a percentage 1o Total
Term Deposits has also improved from 56.56% as on Mar. 18
10 66.45% as on Mar 19.

Assets Quality

% The Gross NPA declined to 324,680 crore (11.37%) as at Mar.
19 from 25,759 crore (11.53%) as at Mar. 18.

¢ The Net NPA declined to 12,628 crore (6.16%) as af Mar. 19
from 13,239 crore (6.28%) as at Mar. 18.

' Provision Coverage Ratio has improved from 60.71% as on
Mar. 18 10 66.43% as on Mar. 19.

e Upgradation & Recovery increased to 5685 crore in the FY
2018-19 as against 3740 crore in FY 2017-18.

Profitability
% The Net Interest Income (NIl) has improved by 1.47% from
36,652 crore in FY 2017-18 t0 36,648 crore in FY 2018-19.

% Operating Profit of the Bank for FY 2018-19 is 2820 crore
against 3,864 crore of FY 2017-18. The Reduction is mainly
due to decrease in profit on sale of investment.

The Bank incurred Net Loss of 2,587 crore for the FY 2018-
19 compared to Net loss of 3,223 crore reported in its
corresponding FY 2017-18. However, Bank has reported Net
Profit of 128 crore in Q4 FY 2018-19 and X108 crore in Q3 FY
2018-19.

Key Ratio

% Cost of Deposit for FY 2018-19 is 5.13% against 5.10% for FY
2017-18.

% Yield on Advances for FY 2018-19 is 7.52% against 7.51% for
FY 2017-18.

% Net Interest Margin for FY 2018-19 is 2.42% against 2.44% for
FY 2017-18.

Capital

% The CET 1 Ratio as on Mar. 19 improved fo 9.31% from
7.56% as on Mar. 18.

%* The Tier 1 Ratio as on Mar. 19 improved to 11.36% from
9.41% as on Mar. 18.

% The CRAR Ratio as on Mar. 19 improved to 14.23% from
12.24% as on Mar. 18.

% The ratio of Total Risk Weighted Assets (RWA) to Total Assets has
come down from 57% as on Mar. 18 to 51% as on Mar. 19.

** The ratio of Credit Risk Weighted Assets to Gross Advances has
come down from 68% as on Mar. 18 to 60% as on Mar. 19,

53

*
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INDEPENDENT AUDITORS’ REPORT
To
The President of India/ Members
Report on audit of the Standalone Financial Statements
Opinion
We have audited the standalone financial statements of
Syndicate Bank (‘the Bank’), which comprise the Balance
Sheet as at 31 March 2019, the Profit and Loss Account
and the Statement of Cash Flows for the year then ended,
and notes to financial statfements including a summary
of significant accounting policies and other explanatory
information in which are included returns for the year
ended on that date of 20 branches audited by us and
2,268 branches audited by statutory branch auditors
including 1 foreign branch. The branches audited by us
and those audited by other auditors have been selected
by the Bank in accordance with the guidelines issued to
the Bank by the Reserve Bank of India. Also included in the
Balance Sheet, the Profit and Loss Account and Statement
of Cash Flows are the retumns from 1,744 branches which
have not been subjected to audit. These unaudited
branches account for 0.92 per cent of advances, 25.92
per cent of deposits, 6.30 per cent of interest income and
18.63 per cent of interest expenses.

In our opinion and to the best of our information and

according to the explanations given to us, the aforesaid

standalone financial statements give the information

required by the Banking Regulation Act, 1949 in the

manner so required for bank and are in conformity with

accounting principles generally accepted in India and

give:

a) true and fair view in case of the Balance sheet, of the
state of affairs of the Bank as at 31st March, 2019;

b) true balance of loss in case of Profit and Loss Account
for the year ended on that date; and

c) true and fair view in case of statement of cash flows for
the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the
Standards on Auditing (SAs) issued by Institute of Chartered
Accountants of India (ICAIl). Our responsibilities under
those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements
sectionof our report. We are independent of the Bank in
accordance with the Code of Ethics issued by the Institute
of Chartered Accountants of India together with ethical
requirements that are relevant to our audit of the financial
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statements, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and
the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a
basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional
judgement, were of most significance in our audit of the
standalone financial statements of the current period.
These matters were addressed, in the context of our audit
of the standalone financial statement as a whole, and
in forming our opinion thereon, and we do noft provide a
separate opinion on these matters. We have determined
the matters described below to be the key audit matters
to be communicated in our report.

Sr. | Key Audit Matter
No.
1. |Income Recognition, | We have assessed the process

Asset Classification & | adopted by the bank to ensure
Provisioning compliance with  Prudential
The recognition of | norms on Income Recognition
income  on accrual | and Asset Classification (IRAC)
basis on Advances and |issued by the Reserve Bank
Investments, Classification | of India. Our audit approach
of Advances/Investments | consisted testing of the design
and  Provisioning thereof | and operating  effectiveness
are in accordance with |of the infemal confrols and
the extant  Prudential | subbstantive testing as under :-
norms on Income | - Evaluating the design of
Recognition and  Asset infernal controls relating
Classification (IRAC) issued to implementation  of
by the Reserve Bank of Prudential norms on IRAC.
India. Application of these | - Testing relevant IT Controls
norMms involve  certain on sample basis.

degree of judgment. - Review of various audit/
inspection reports made

Auditors’ Response

Refer Notes 5 & 8 available to us in the
to Schedule 17 of relevant areas.

Standalone Financial | - Placing reliance on the
Statements opinions of experts on

legal  matters,  fitles,
valuation and  other
aspects of  securities
charged to the bank.

- Review of files of the
borrowers selected
on sample basis and
operations of such
accounts.

- Performing relevant
analytical procedures.

- Test Checking of Interest
application, levying
of other charges,
commission efc.
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Sr. | Key Audit Matter
No.

Auditors’ Response

2. | Contingent Liabilities
The contingent liability
as defined in AS 29—
Provisions, Contingent
Liabilities and Contingent
Assets requires
assessment of probable
outcomes and cash
flows. The identification
and guantification  of
contingent liabilities
require estimation
and judgment by the
management.

Refer Schedule
Standalone
Statements

12 of
Financial

We have caried out the
validation of the information
provided by the management

by performing the following

procedures :-

- Evaluating reasonableness
of the underlying
assumptions.

- Examining the relevant
documents on record.

- Relying on relevant
external evidence

available including legal
opinion, relevant judicial
precedents and industry
practices.

- Getting management
confirmation where-ever
necessary.

3. | IT Systems & Control

Preparation of financial
statements  is  highly
dependent on Core
Banking  Solufion  and
other supporting software
and hardware controls.
Appropriate  IT  Controls
are required to ensure
that these IT applications
process data as expected

We have planned, designed
and carried out the desired
audit procedures and sample
checks, which in our opinion
are adequate to provide
reasonable  assurance  on
the adequacy of IT controls
in place. In addition we have
relied on IS and other related
audit reports and obtained
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and changes are
made in an appropriate
manner.  Such controls
confribute to mitigating
the expected risk of
ernroneous output
data. Audit outcome is
dependent on the extant
IT controls and systems.

inputs  from IS experts in
selected areas.

Information other than the Standalone financial
statement & auditors thereon

The Bank’s Board of Directors is responsible for the
preparation of other information. The other information
comprises the information included in the Management
Discussion and Analysis, Board Report’s including annexures
to Board Report. Corporate Governance and Shareholders
Information, but does not include the standalone financial
statement and our auditors’ report thereon.

Our opinion on standalone financial statements does not
cover the other information and we do not express any
form of assurance conclusion thereon.

In connection with our audit of standalone financial
statements, our responsibility is to read the other
information and in doing so, consider whether the other
information is materially inconsistent with the standalone
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financial statements or our knowledge obtained during the
course of our audit or otherwise appears to be materially
misstated.

If, based on the work we have performed, we conclude
that there is material misstatement of this other information,
we are required to report that fact. We have nothing to
report in this regard.

Responsibilities of Management and Those charged with
Governance for the Standalone Financial Statements

The Bank’s Board of Directors is responsible with respect to
the preparation of these standalone financial statements
that give a true and fair view of the financial position,
financial performance and cash flows of the Bank in
accordance with the accounting principles generally
accepted in India, including the Accounting Standards
issued by ICAIl, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued
by the Reserve Bank of India (‘RBI') from time to fime. This
responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation
and maintenance of adequate internal financial controls,
that were operating effectively for ensuring the accuracy
and completeness of the accounting records, relevant
to the preparation and presentation of the financial
statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, management is
responsible for assessing the Bank's ability to continue
as a going concern, disclosing, as applicable, matters
related to going concemn and using the going concem
basis of accounting unless management either intends
to liguidate the Bank or to cease operations, or has no
redlistic alternative but to do so.

Auditors’ Responsibilities for the audit of the Financial
Statements

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the
economic decisions of users taken on the basis of these
financial statements.
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As part of an audit in accordance with SAs, we exercise
professional judgment and maintain  professional
skepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement
of the financial statements, whether due to fraud
or eror, design and perform audit procedures
responsive 1o those risks, and obtain audit evidence
that is sufficient and appropriate 1o provide a basis
for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or
the override of internal control.

*  Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting
estimates and related disclosures made by
management.

e Conclude on the appropriateness of management'’s
use of the going concermn basis of accounting and,
based on the audit evidence obtained, whether
a material uncertainty exists related to events or
conditions that may cast significant doubt on the
bank’s ability to continue as a going concemn. If we
conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to
the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditors’
report. However, future events or conditions may
cause the bank to cease to continue as a going
concem.

* Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial statements
represent the underlying fransactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
fiming of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit,

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and
to communicate with them all relationships and other
matters that may reasonably be thought to bear on
our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with
govemance, we determine those matters that were of
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most significance in the audit of the financial statements of
the current period and are therefore the key audit matters,

We describe these matters in our auditors’ report unless law
or regulation precludes public disclosure about the matter
or when, in extremely rare circumstances, we determine
that a matter should not be communicated in our report
because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest
benefits of such communication.

Other Matter

We did not audit the financial statements / information
of 2,268 branches included in the standalone financial
statements of the Bank whose financial statements/
financial information reflect total assets of ¥2,76,768 crore
as at 31st March 2019 and total revenue of 16,196 crore
for the year ended on that date, as considered in the
standalone financial statements. The financial statements /
information of these branches have been audited by the
branch auditors whose reports have been furnished 1o us,
and in our opinion in so far as it relates to the amounts
and disclosures included in respect of branches, is based
solely on the report of such branch auditors.

Our opinion is not modified in respect of this matter.
Report on Other Legal and Regulatory Requirements

The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the
Banking Regulation Act, 1949;

Subject to the limitations of the audit indicated in above
and as required by the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970/1980, and subject
also to the limitations of disclosure required therein, we
report that:

a) we have obtained all the information and
explanations which, to the best of our knowledge
and belief, were necessary for the purpose of our
audit and have found them to be satisfactory;

b) The fransactions of the Bank, which have come to
our notice, have been within the powers of the Bank;

c) The retumns received from the offices; and branches
of the Bank have been found adequate for the
purposes of our audit,

We further report that;

Q) in our opinion, proper books of account as required
by law have been kept by the Bank so far as it
appears from our examination of those books and
proper returns adequate for the purposes of our audit
have been received from branches not visited by us;

b) the Balance Sheet, the Profit and Loss Account and
the Statement of Cash Flows dealt with by this report
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T T 9T AT oot AR AERR
TERR IEEI TEER
TEEIAE. | 019530 YEEAT . | 045814 YeEa g, | 015774
il o o I U2 HUAt Fd wSHE Tg T
TS AR T TR
THART | 009475 THIART | 0066004t
Td g At T\ B
RN IR
HEE g, | 094227 EEa . | 072707
M ; AR
feAm; 10.05.2019
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are in agreement with the books of account and with
the returns received from the branches not visited by
us;
c) the reports on the accounts of the branch offices
audited by branch auditors of the Bank under Section
29 of the Banking Regulation Act, 1949 have been
sent to us and have been properly dealt with by us in
preparing this report; and
d) In our opinion, the Balance Sheet, the Profit and Loss
Account and the Statement of Cash Flows comply
with the applicable accounting standards, to the
extent they are not inconsistent with the accounting
policies prescribed by RBI.

For M/s VAITHISVARAN &  For M/s J S UBEROI & CO.  For M/s S GHOSE & CO

COLLP Chartered Accountants - Chartered Accountants LLP
Chartered Accountants FRN : 111107W FRN : 302184E/E300007
FRN : 0044945/S200037

S GANESAN HARISH BHONEJA BITOL KUMAR SARKAR

Partner Partner Partner
Membership No. 019530  Membership No. 045814  Membership No. 015774
For M/s K K SONI & CO For M/s FADNIS & GUPTE
Chartered Accountants Chartered Accountants

FRN : 00947N FRN : 006600C
SANT SUJAT SONI MANOJ FADNIS
Partner Partner

Membership No. 094227 Membership No. 072707

Place : Bengaluru
Date :10.05.2019
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'{i'f\&TFf qeA1-u= ABRIDGED BALANCE SHEET
31 9T, 2019 &1 A9
BALANCE SHEET AS ON MARCH 31, 2019
(T =M #/T in Thousands)

T3t g As on As on
doft s e SChI\?gU'e f2.31.03.2019®1 | . 31.03.2018 %
CAPITAL & LIABILITIES '
q\sﬁ/cqpnm 1 2487 91 20 1417 27 21
IS B I IR 37 T/ Share Application Pending allofment 500 00 00 -
arrfara ffer ofiv srfmw /Reserves and Surplus 2 14082 30 67 13524 53 96
SHTIRTET/ Deposits 3 259896 96 10 272776 10 62
3IYR/Borrowings 4 25604 45 37 29613 61 17
311 3amd 3R grEE / Other Licbilities and Provisions 5 8707 22 96 6645 60 65
=T /TOTAL 311278 86 30 323977 13 61
srfeaat/ ASSETS
AT et S o T kg 7R SISy
Cash and Balances with Reserve Bank of India 6 13612 82 82 11684 16 40
Fent o T TR 3R AT TS 376 FAT W 97 TR
Balances with Banks and Money at Call and Short Notice 7/ 3543 94 30 9832 07 89
fas/Investments 8 76073 1513 80354 23 03
&1fim /Advances 9 205044 40 03 210683 86 80
T SAfeqar/Fixed Assets 10 2572 38 06 2478 10 22
317 amifedat/ Other Assets 11 10432 15 96 8944 69 27
=T /TOTAL 311278 86 30 323977 13 61
ST AT/ Contingent Licbilities 12 191299 62 93 122848 78 05
gt % fore fre /Bills for Collection 5723 76 46 5491 48 82
Tyl wEreR Hifaat/Significant Accounting Policies 17
i weeft fewfurt/Notes on Accounts 18

ATYeR TS AT P —— TH FUH Nageswara Rao Y (Leave of absence) S Krishnan
oy =prd iRl v ST & GIAT e SR Officer on Special Duty &  Ajay K Khurana Executive Director

quiehTfereh fawTeh FIaTereh fesTh Whole Time Director Executive Director
 Yegserd wEtaT a1 fafem A Mrutyunjay Mahapatra Ajay Vipin Nanavati
e e U9 e srETers Er Managing Director & CEO Chaiman
SferepTt
= §eg HAR Sikikiul Dr. Sanjay Kumar G.P Borah
Sl EERED Director Director
S ot M (ot g gHiet afirss Jayant P Gokhale (teave of absence) CA Sunil Vashisht
T % fereR e et Director Kamal Kishore Singhal Director
ey Director
EEMECE éﬁ?ﬂ JUH AR Deepesh Devchand Dedhia US Majumder
HETIF WETIIF e for et Asst. General Manager Chief Financial Officer
WHE ;W R Place : Bengaluru
ARG @ 10.05.2019 Date : 10.05.2019
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TTSTH &1 F 21 ot

ABRIDGED PROFIT & LOSS ACCOUNT

31 HTE, 2019 ! HTCA T T TH F BT I @T
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2019

(% = #/% in Thousands)

l. a1/ INCOME
1T =311/ Interest Earned
31 314/ Other Income
4/ TOTAL
Il. =@ /EXPENDITURE
A oI/ Interest Expended
gi=Ted =1/ Operating Expenses
JraeH 3R AR/ Provisions and Contingencies
I /TOTAL
. T/ PROFIT
¥ % fore fae ot/ (=1f7) /Net Profit / (Loss) for the Year
ST AT T A/ (=) Proffit / (Loss) brought forward
=/ TOTAL
V. faf=i=r/APPROPRIATIONS
ST/ Transfer to :
/A Tifafees srfaa 3t/ Statutory Reserve
st/B  smfda dsft/Capital Reserve
df/C @ & gif/Profit & Loss
@/p FEH AffEm 1961, am 36(1) (viil) 2 Faia fosm i e

3/E S&atfera sifaw @i/ Proposed Final Dividend
TH/F SReTier Sifom omener W T/ Tax on Proposed Final Dividend

IRT/TOTAL

ft S et i (3 10/- 4 9R)

Basic Eamings per share R 10 per share)

gfar IR fifsm et/ Diluted Earnings per share
wEwaqut er@reR HifeRt/ Significant Accounting Policies
o geeht fewfori /Notes on Accounts

Special Reserve under Section 36(1) (viii) of Income Tax Act, 1961

ihﬁ Pli' As on As on
sc ,\%‘“ © f2.31.03.2019 % f.31.03.2018 %
13 21725 40 85 21775 94 98
14 2223 81 24 280590 11
23949 22 09 24581 85 09
15 15076 53 76 15223 93 04
16 6053 48 76 5494 06 50
5407 49 04 7086 69 29
26537 51 56 27804 68 83
-2588 29 47 -3222 8374
0 0
-2588 29 47 -3222 8374
0 0
16 83 39 61 89 22
-2605 12 86 -3284 72 96
0 0
0 0
0 0
-2588 29 47 -3222 8374
-17.12 -34.00
-17.11 -34.00
17
18

Tl SeltyaRa U o1 Tergerdt gﬁﬁwaﬁm@ ol TH U UE hut
T AR G TR TeATerdt

(T 3R TT: 0044945/ m’q"ré@w (Th SR T: 302184E/
$200037) (Th AT 111107W) E300007)
(= TToreT) (efeor Sr) (Frdiretr AT TR
HIHR HIT AR
T G.: 019530 TG E.: 045814 HeEI@I|.: 015774
d . . W TS hul Fd wEE T T
T AR T AETHR
(T AL TH: 00947N) (T®% AN TH: 006600C)
(F gt GiHt) (w wefm)
BIEC BIECH
HEEIA E.: 094227 HeEEI g.: 072707
N 7

qf@  :10.05.2019

For $ GHOSE & CO
Chartered Accountants LLP
(FRN : 302184E/E300007)

For VAITHISVARAN & CO LLP For J.S. UBEROI & CO.
Chartered Accountants  Chartered Accountants
(FRN : 0044945/ $200037) (FRN: 111107W)

(S GANESAN) (HARISH BHONEJA)
Partner Partner
Membership No : 019530 Membership No. 045814

For KK SONI & CO

Chartered Accountants
(FRN : 00947N)

(BITOL KUMAR SARKAR)
Partner
Membership No. 015774
For FADNIS & GUPTE
Chartered Accountants
(FRN : 006600C)

(MANOJ FADNIS)
Partner
Membership No.072707

www.syndicatebank.in

(SANT SUJAT SONI)
Partner
Membership No. 094227

Place: Bengaluru
Date : 10.05.2019
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STt SCHEDULES
STTHET - 1 : YAt /SCHEDULE-1 : CAPITAL (2 ¥9#/2 in Thousands)

As on As on
f2. 31.03.2019 =t | 2. 31.03.2018 !

TTfireRd YSit 300,00,00,000 3t 9oR, U 210

AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of 210 each 3000 00 00 3000 00 00
. fnfa, stfirem, =it 78 it wew dft/ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL
U/ Opening Balance 1417 27 21 904 53 94
o % SR ultae /Additions during the Year 1070 63 99 5127327

248,79,11,952 (fumet ad 141,72,72,053) $fael I, e 210
248,79,11,952 (Previous year 141,72,72,053) Equity Shares of 10/- each
T/a) % TR g 91id/Held by Central Government
210,61,79,287 (it ad 103,55,39,388 ) et IR, Tedish 310
210,61,79,287 (Previous Year 103,55,39,388) Equity Shares of ¥10/- each 2106 17 93 103553 94

il /lo) ST 9T 3= g1 971 / Held by Public and Others
38,17,32,665 (el o 38,17,32,665) i) 914w, I 210

2487 91 20 1417 27 21

38,17,32,665 (Previous Year 38,17,32,665) Equity Shares of ¥10/- each 3817327 3817327

Il Sefreret fr-gerft STRmT=T TR
Perpetual Non-Cumulative Preference Share 0 0
=T /TOTAL 2487 91 20 1417 27 21
Il sreie &g WY SR 3719 TRT/Share Application Money pending allotment 500 00 00 0

IR - 2 : STRIAE fer 3R STfareIw /SCHEDULE - 2 : RESERVES AND SURPLUS

(% TR #/% in Thousands)

As on As on
2. 31.03.2019 = f3. 31.03.2018 =t
I wifaferes srrfara fafer/Statutory Reserve
3729/ Opening Balance 3472 75 55 347275 55
o % i it swetfaat/Additions/ (Deductions) during the year -378 25 27 3094 50 28 0 34727555
Il smféra dsft/Capital Reserve
#1999/ Opening Balance 3479710 286 07 88
o % S it /Additions during the year 16 83 39 364 80 49 618922 3479710
Il vrer sfifrem/Share Premium
3729/ Opening Balance 663512 58 3170 56 33
a9 % R afEeq/Additions during the year 2892 36 01 9527 48 59 3464 56 25 663512 58
V. gawam st ffir/Revaluation Reserve
379791/ Opening Balance 1549 82 62 1595 61 99
o = 4R afEe /Rdfaat / Additions/Deductions during the year 170 56 97 1443
1720 39 59 1595 76 42
HeTS; ToRea ammfard fftr # siqwor/ Less: Transferred to Revenue Reserve 2299 71 1697 39 88 4593 80 1549 82 62
V. wmra smfer fifir/ General Reserve
1999/ Opening Balance 581 16 40 581 16 40
o % 4 aftad/Additions during the year 0 58116 40 0 58116 40
VI o 3R e atwfaa fafdr/Revenue and Other Reserves
799/ Opening Balance 2657 03 67 261109 87
e Ted TR Y & st
Add: Transferred from Revaluation Reserve 229971 4593 80
268003 38 2657 03 67
268003 38 2657 03 67
VI fareft gz uftad emferm ffir/Foreign Currency Translation Reserve
3799/ Opening Balance 28 92 07 258924
S/ (92Td) : o o dRH THEeE Add)(Less): Adjustments during the year 8313 20 112 05 27 30283 289207
VIl fafsre emisa fafer/Special Reserve
(eIt arfarfam 1961 s e 36(1)(viii) & faria)
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)
2797919/ Opening Balance 1536 46 93 15636 46 93
SIE ; @ o <o ufEed/Add: Additions during the year 0 1536 46 93 0 1536 46 93
IX. = & g1t oram @@ @ 9w /Balance in Profit and Loss Account
@799/ Opening Balance -3284 72 96
e ; wifaferes stRfEa fFftrt & siafe/Add: Transferred from Statutory reserve 378 25 27
-2906 47 69
zﬁcéc/m . | 9 T e @ @ sia/Add)/ Less: Transfer from Profit and Loss 2605 12 86 5511 60 55 -3084 72 96 -3084 72 96
IR/ TOTAL 14082 30 67 13524 53 96
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AT - 3 : THRIET /SCHEDULE - 3 : DEPOSITS

(T TR | /T in Thousands)

T. /Al R wERIvET /Demand Deposits
i) sfpt &/ From Banks
ii) 31 &/ From Others
II. srerer e SURISET/Savings Bank Deposits
lll. wrerfer sTRTST™ET /Term Deposits
i) et &/From Banks
i) 311 &/From Others
T0T T/TOTAL A (I+11+11)
sft./B.i) WRa it st & smRif¥Et/ Deposits of Branches in India
il) T o sTeX <t wrEaTt § Smf¥Et / Deposits of Branches outside India
IR 5t /TOTAL B (1+11)

As on
2. 31.03.2019 =t

As on
2. 31.03.2018 =1

624517
10660 19 82
73955 07 09

27133 59 32
148085 64 70

920220
11971 20 68
68346 36 91

28405 47 05
16396103 78

259896 96 10

272776 10 62

230092 13 06
29804 83 04

241092 44 95
31683 65 67

259896 96 10

272776 10 62

TN - 4 : IUR/SCHEDULE - 4 : BORROWINGS

T TR #/% in Thousands)

|. 9IRa ® IUR/Borrowings in India
T/q) 9 fstd 3% /Reserve Bank of India
sft/b) = %/ Other Banks
Tt/ c) @ Teamd 3R weifREt/ Other Institutions and Agencies
&/d) "Fer-aet ST o forga (3.9 E.) /Innovative Perpetual Debt

Instruments (IPDE)
3/e) fafer faar-1 g /Additional Tier-I bonds

T /f) T 3601/ Subordinated Debt
Sf/Q) wfira gt sifemm SRR/ Redeemable Cumulative Preference Shares
1T/ TOTAL
Il. 9TRa o =TeX ST/ Borrowings Outside India
IRT/TOTAL (I + )
IuFer | 37 I & yTifiret ST 3aR/Secured Borrowings included in | and Il above

As on As on

2. 31.03.2019 =t 2. 31.03.2018 !
6060 00 00 9821 00 00
6351 77 81 4331 60 68
1398 02 93 875 25 82
194 00 00 533 00 00
3250 00 00 3250 00 00
4600 00 00 4900 00 00
0 0

21853 80 74 23710 86 50
3750 64 63 5902 74 67
25604 45 37 20613 61 17
6060 00 00 9821 00 00

I - 5 : 3 JAATY R TTAU

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS (

T &R #/% in Thousands)

. &= fsre1/Bills Payable
Il Sfa-wmfe™ garsH (Feet) /Inter-Office Adjustments (Net)
Il 3ufera ===/ Inferest Accrued
IV, o enfet & wedf # emmsfees wmaem/ Contingent Provision against Standard Assets
V. &= (ymaem |fgd) /Others (including provisions)
=0T/ TOTAL

As on As on

2. 31.03.2019 =t 2. 31.03.2018 &
2546 21 28 84597 15

4584 98 29 40 90

1323 70 94 1489 03 92

837 83 51 1140 41 41

3953 62 25 314077 27

8707 22 96 6645 60 65
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AT - 6 : AR fgTd Sk & Ut kg 3R TS
SCHEDULE - 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA
(% &R ©/% in Thousands)

. Trope o (foraeft g el wigq)

Cash in hand (including foreign currency notes)

Il et fostd S % ra wafsn

Balances with Reserve Bank of India
=1 @I #/In Current Account

3= @i #/In Other Accounts
=T/ TOTAL

As on As on

2. 31.03.2019 =t 2. 31.03.2018
1049 18 85 946 6597
12563 63 97 10737 50 43

0 0

13612 82 82 11684 16 40

AFEEAT - 7 ; Skl o ITH WO 3R AT TS 3767 Forr R gfeea ufd
SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(T TR /% in Thousands)

| oRa ®/In India
i) SRl % ITE IUfT/Balances with Banks
©)/a) =T @l #/Current Accounts
#ft) /o) =1 w1 @i #/in Other Deposit Accounts
ii) AT U STew e R whiea it /wfiafd T % st o
Money at Call and Short Notice/Lending under reverse repo
©)/a) SRt % 9/ with Banks
f1) /bb) 3= TRt % w/with Other Institutions
T/ Total
Il. @ @ =TeR/ Outside India
i) et = U@ IWART/Balances with Banks
T)/a) I @t #/in Current Accounts
1) /b) 1= |1 @ral #/in Other Deposit Accounts
if) 7T Td 376" g W ¥fded URkT/Money at Call and Short Notice
o0/ Total
= /TOTAL

As on
2. 31.03.2019 &t

As on
2. 31.03.2018

TN - 8 : fIA9T/SCHEDULE - 8 : INVESTMENTS ¢

. wma # fra (@eRet) /Investments in India (Gross)
FeTd: ereTd /T3, o forg saem/Less: Provision for depreciation / NPI
9Ra | fAarer 991/ Net Investments in India
TR wfifoat/ Government Securities
311 srgAifea fasferat/ Other Approved Securities
IR/ Shares
fesi=r 2T 5191 751/ Debentures and Bonds
gt ﬁtélﬂ &t /Subsidiaries and/or Associates
1= ( v, Sifew gsft, ... ) /
Others (Commercial Paper, Venture Capital, CODs etc.)
=1/ Total
Il. s o @R f33w (wRet) /Investments Outside India (Gross)
F2TT: LRI ERSIEDIE] /Less: Provision for depreciation
A % aTeX faa fa1/Net Investments Outside India
TR wfafaat/ Government Securities
fesier 31 o141 731/ Debentures and Bonds
3 /Others
o0/ Total
T/ TOTAL

72 32 45 8187 29
3396 04 69 3930 46 80
0 5600 00 00
0 0
3468 37 14 9612 34 09
7557 16 1117 80
0 208 56 00
0 0
7557 16 21973 80
3543 94 30 9832 07 89

T &R 1/ in Thousands)
As on As on
2. 31.03.2019 =t 2. 31.03.2018 &I
74980 77 27 79204 16 50
1346 43 01 1187 98 24
73634 34 26 78016 18 26
69436 94 97 73029 49 99
90 50 90 50
24214 35 279 2577
3010 72 60 3501 56 12
26 52 22 2652 22
917 09 62 1178 43 66
73634 34 26 78016 18 26
2454 44 72 2373 40 47
15 63 85 3535 70
2438 80 87 2338 04 77
0 0
2438 80 87 2338 04 77
0 0
2438 80 87 2338 04 77
76073 1513 80354 23 03
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I - 9: AR (AT T AT ) /SCHEDULE — 9: ADVANCES (Net of Provisions)

(T TR #/Z in Thousands)

T/A i) @R 3 AT T e /Bills Purchased and Discounted
i) erdt o, Mo R HITT W 9T 50T/
Cash Credits, Overdrafts and Loans repayable on demand
iii) et =01/ Term Loans
=T/ Total

st/ ) ol onfeEt g wfaeE (S w91 R @Afim afed) /
Secured by tangible assets (includes advances against book debts)
i) Sk /weRtt TR g W/ Covered by Bank / Government Guarantees
i) sFmfEE/Unsecured
o1/ Total
@/Cc. 1) wwa# arfim/Advances in India
i) smerfireRa ST &/ Priority Sector
i) @i &/ Public Sector
iii) S /Banks
iv) 3=a/Others
onT/Total
) v o =eR 31fim/ Advances outside of India
i) i & 39/Due from Banks
i) 3= & 3/Due from Others
T) /a) @i T 3R AT M fee/ Bills Purchased and Discounted
&) /b) ®MeF F1/Syndicated Loans
1) /c) 311/ Others
onT /Total
IrT HY/TOTAL C (1 + 1)

As on As on
f2.31.03.2019 = | 2. 31.03.2018 %!
675 60 70 1015 77 99
32646 58 78 53402 76 36
171722 20 55 156265 32 45
205044 40 03 210683 86 80

151292 97 62

139520 86 93

36646 28 81 32552 53 36
17105 13 59 38610 46 51
205044 40 03 210683 86 80
71084 88 78 73219 13 35
38254 04 251904 29
102 09 56 131 56 38
92620 94 88 94325 96 14

164190 47 26

17019570 16

33763 30 17 30594 03 83
134 88 34 194 93 41
5029 28 40 5126 64 74
1926 45 86 4572 54 66
40853 92 77 40488 16 64
205044 40 03 210683 86 80

TIHE - 10 : TR SATTEAT /SCHEDULE — 10 : FIXED ASSETS

ESIES ﬁ/? in Thousands)

| afer/Premises
forct o % 31 W1 o STER AN /T T
At cost/revaluation as on March 31, of the preceding year
Siie: o o g g/ Add: Additions during the year
FeTd: a9 o S Hlfaar /e /Less: Deductions/Adjustments during the year

erare e d%h HeIg™ / Less: Depreciation to date
I /Total

. ufsranefia gsft/Capital work in progress
. s sraret srfeaat (weter auT Suea afga) /
Other Fixed Assets (including Furniture and Fixture)
foreet ad % 319/ i AT W/ At cost/ as on March 31, of the preceding year
ie: 94 % SR ui@e /Add: Additions during the year
T2Td: 99 o SRH FHAlfaal /U Less: Deductions/Adjustments during the year

2. 3 deh qeagrE /Less: Depreciation to date
= /Total
=T /TOTAL (I+11+111)

As on

2. 31.03.2019 =t

2. 31.03.2018 &t

As on

2142 92 86 2093 90 36
189 56 53 49 52 87
24229 50 37
233007 10 214292 86
35943 16 329 80 81
1970 63 94 1813 12 05
94417 27 8403
1879 16 84 1744 32 86
154 24 06 228 69 17
721370 938519
1961 27 20 1879 16 84
1368 97 26 12420270
592 29 94 6371414
2572 38 05 2478 10 22

www.syndicatebank.in

www.valueresearchonline.com, www.valueresearchstocks.com



iftfes fearé /Annual Report
2018-19 (wférm/Abridged)

VALUE RESEARCH PREMIUM

=M

—

SCHEDULES

TFHET - 11: 3T HTIEAAT /SCHEDULE — 11: OTHER ASSETS

(% IR /% in Thousands)

As on As on
2. 31.03.2019 = f&. 31.03.2018 =1
. SiR-rates gamEsH (Fee) /Inter-Office Adjustments (Net) 0 0
Il. 3ufera st/ Interest accrued 1673 55 35 1776 94 58
. 31fim &9 | Y L /Eid T R T H (ST HTH)
Tax paid in advance/Tax deducted at source (net of provisions) 3738 74 80 2951 01 86
V. e gmft 9 @i/ Stationery and Stamps 353908 2871 60
V. gt i gehrdt # it - st (easm Hgere)
Non-Banking Assets acquired in satisfaction of claims (Net of Depreciation) 306 323
VI. 3=1/Others 4984 43 67 4187 98 00
=T/ TOTAL 10432 15 96 8944 69 27
TN — 12 : TR T IAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES
(Z W #/% in Thousands)
As on As on
fe. 31.03.2019=1| . 31.03.2018
I e o foreg, foh TR 319 ST okl o &0 § SAfiredioRd T @
Claims against the Bank not acknowledged as debts 517 25 24 149 94 95
Il 3tera: e fawi = wfa ar/<ifem ff
Liability for partly paid Investments/Venture Funds 26 61 26 325872
. srre amrer fafame Gfeeret @ gafta gar
Liability on account of outstanding Forward Exchange Contracts 158262 27 00 87759 6073
IV. 7meeht 1 TR @ & Wi MREET / Guarantees given on behalf of constituents
T)/a) 9rd#/In India 12639 52 30 15241 75 29
st)/b) R % amex/Outside India 724 738
V. gfmrgor, g8ie 3t 37 e
Acceptances, Endorsements and Other Obligations 8668 15 31 7034 19 24
VI, o w2 e fore S armenfas w9 & fer @
Other items for which the Bank is contingently liable
i) 37 dfoerett A srgATia W et gefia e # femrfea foram st @ i fom & forg
e et o T &/ Estimated amount of contracts remaining to be executed
on capital account not provided for 27791 932381
i) 31/ Others 11182 96 67 12621 28 93
= /TOTAL 191299 62 93 122848 78 05
I — 13: ST AT / SCHEDULE - 13: INTEREST EARNED
(% = #/% in Thousands)
31.03.2019 =i TuTwE o9 31.03.2018 =t guT 9
Year ended 31.03.2019 Year ended 31.03.2018
|. s /forefi T sa1st /77 /Interest/Discount on Advances/Bills 15540 8276 157228279
II. fareit T 31 /Income on Investments 5667 01 10 5199 58 89
. sy fisrel Sk o o st 3 o 3iat do Fftr W s
Interest on balances with Reserve Bank of India and other inter bank funds 362 59 91 7131380
V. 311/ Others 154 97 08 140 39 50
=T/ TOTAL 21725 40 85 2177594 98

Toll Free No: 1800 3011 3333 | 1800 208 3333

www.valueresearchonline.com, www.valueresearchstocks.com




VALUE RESEARCH PREMIUM

aififer fedid /Annual Report
2018-19 (dférm/Abridged)

= |

—

SCHEDULES

I — 14 : 31T 3T /SCHEDULE - 14 : OTHER INCOME

(T T H/Z in Thousands)

I. =refter, ferfmrr 3R getredt / Commission, Exchange and Brokerage
II. fyarsti st forsht & wed @/ Profit on sale of Investments
Herd: frarem < forshi & g2 =i/ Less: Loss on sale of Investments

lll. Sref=r, st 3t ot mfeer <t farsht & wmed @1/ Profit on sale of Land, Buildings &
Other Assets

HeTd: S, Wem 3R 311 afect it forshl & g8 &1/ Less: Loss on sale of Land,
Buildings & Other Assets

V. fafea S=-3 W = /Profit on Exchange Transactions
et faf i -39 W g8 =1/ Less: Loss on Exchange Transactions

V. srsifit & @i geafe % Hew § Wi 37/ Income eamed by way of
Dividends etc. from subsidiaries

V1. fafger sma/Miscellaneous Income

=T /TOTAL

31.03.2019 =t waT o8 31.03.2018 i gured af
Year ended 31.03.2019 Year ended 31.03.2018
728 80 65 709 87 40

364 27 08 945 96 47

25659 21704

-35347 -272 44

105 45 81 194 93 86

-14 -107175

0 0

1026 24 72 966 39 53

2223 81 24 28059011

TG — 15: ST AT / SCHEDULE — 15: INTEREST EXPENDED

(T TR #/% in Thousands)

31.03.2019 =t wuTw ¥ 31.03.2018 ! gAT I

Year ended 31.03.2019 Year ended 31.03.2018

I SHRISME B s9/ Interest on Deposits 134755118 13723 77 52
Il e fisrd sfeh/ 37at Sieh IUR 9 ST

Inferest on Reserve Bank of India / Inter Bank borrowings 108 16 85 767104

. s1=1/Others 1492 8573 1423 44 48

1T/ TOTAL 15076 53 76 15223 93 04

ST - 16: URETAR 59 /SCHEDULE - 16 : OPERATING EXPENSES

(T TR /% in Thousands)

|, et o e 3T 3k folt WTarerH /Payments to andl Provisions for Employees

Il formam, 3 3R foieft/ Rent, Taxes and Lighting

Il ygor 3k eved gt/ Prinfing and Stationery

V. fammm ok Fem/Advertisement ond Publicity

V. e i g W geagm/ Depreciation on Bank's Property

VI T = e, T 3@ /Directors' Fees, Allowances and Expenses
VL. CRETiegeR o Yo SR e (T <l Wegeh ) /Auditors’ Fees andl Expenses (including for Branch Auditors)
VIl fafers 9/ Law Charges

X. 2R =, T, QI 37 /Postage, Telegrams, Telephones efc.

X. T 37K 3FET/Repairs and Maintenance

Xl sfwr/Insurance

Xl 3= =/ Other Expenditure

=/ TOTAL

31.03.2019 = GHTE 9
Year ended 31.03.2019

31.03.2018 = T
Year ended 31.03.2018

407057 11 3604 44 08
38101 31 3659017
333673 28 20 28
21 45 07 28 62 59
217 22 34 237 78 31
17129 14344

36 43 56 352260
21 6078 88815
8634 44 7479 08
192 95 42 143 96 31
256 34 00 2291191
734 46 71 735 69 58
6053 48 76 5494 06 50
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gt - 18 o wah fewuforat: 2018 - 2019

SCHEDULE - 18 NOTES ON ACCOUNTS: 2018 - 2019

1. gt 1. CAPITAL
T AT NIl 6 FEAR G T Sgana R T ) a. Capital Adequacy Ratio as per Basel Il
R 31-03-2019 [ 31-03-2018 . Riin Crores)
i) e Sft fo | el s (%) 9:31 756 Common Equify Tier | nggglﬂg;iso (%) — 31-03-221566
C 0 B .
i) feaR1 fSft T (%) 11.36 241 [7) Tier 1 Copital Rafio (%) 1. 9.41
iii) o= 2 ISft ST (%) 2.87 2.83 i) Tier 2 Capital Ratio (%) . 2.83
iv + ERkiG 3T (% 14.23 12.24 iv) Total Capital Ratio (CRAR) (%) 4. 12.24
) %Fﬁ %ﬁ'fﬂ Eﬁr S ) (%) 84.66 73.07 v) Percentage of the shareholding of the Govemnment of India (%) 4. 73.07
V) HRd §EHR ~ ali) . : vi) Amount of equity capital raised (Including Share Premium) 3,963.01 3,989.80
vi) 92T TS SRt it it ufs (IR it afea) 3,963.00 3,989.80 Vi) Amount of Addtional Tier 1 Capital raised; of which
vii) S[erE 8 e foar) oS, fore -E&CPS -8 8‘88
ShiA KRR 0.00 0.00 ~Addifionl Tier [ Bonds 0 250.00
P 1 _ 0.00 0.00 [ viil] Amount of Tier 2 Capiial raised; of which
- At fea-1 e 0.00 450.00 - Debot Copital Instrument 0.00 500.00
\_Tm_g Sft. Fora - Preference Share Capital Instruments (Perpetual Cumulative
i) i ji?T{ 275, . 0.00 500.00 Preference Shares (PCPS) / Redeemable Non-Cumulative 0.00 0.00
- 70 ol ferag _ _ : : Pieference  Shares (RNCPS) / Redeemable Cumulative " ‘
- St IR S fored (s wRh st Preference Shares (RCPS)

DRI . ' . I ote: The Capital Adequacy Ratio of the Bank as on 31-03- as per Basel - Il norms
wﬂégmcﬁq‘”/gia“”d af‘wax wg‘; 0.00 0.00 Note: The Capital Ad Ratio of the Bank 31-03-2019 Basel - I
g)' . [ derl S e (. is 14.81% and as on 31-03-2018 it was 12.67%.

- - - = a. During the year, the Bank has allofted equity shares to Government of India (*GOI")
dre: f2. 31-08-2019 i feufa & o 11 & e AR I 1 st werfear s7guTd 14.81 on preferential basis as detailed below:
SR & st ‘% 31-03-2018 % fearfe & 7 12.67 sifaera o1l o 18,36,99,217 Equity Shares were allotted on 19.12.2018 under preferential
T g‘i%é T, T Sieh  STTRHIRIAT % STTET T $ohet TR W AR ohi Forereent STt fopanm basis at face value of Rs. 10 each at a premium of Rs. 29. 63 aggregating
| Rs. 728 Crore.
*  f219.12.2018 1 728 FIT I F 18,36,99,217 %f%»-ﬁ TR srratrmm % e 43,23,17,880 Equity Shares were dllotted on 27.02.2019 under preferential
FTER R 10 F 3fhd o T, 229.63 6 Sifirm TR 3h e S basis at face value of Rs. 10 each at a premium Rs. 27.75 aggregating Rs.
o 3 27.02.2019 1 1,632 FIS Yo F 48,23,17.880 s‘%w wraumm% 1,632 Crore.
ST 310 3 S T T, 327,75 1 SAEH %1 3 7o St fon | o 45,46,22,802 Equity Shares were allotted on 29.03.2019 under preferenticl
e 3 29.03.2019 %1 1,603 FIE Te F 45,46,22.802 é T S, St % basis at face value of Rs. 10 each at a premium of Rs. 25.26 aggregating Rs.
IR R 10 % 3ifohd Yoo W, 325,26 Al Shiferrm wifir & wner S fern ) 1,603 Crore.
o % S S A 9.40% it I 31 U G T 339 TS e o ITH Il SIS b.  Durng the year, the bank has exercised Call option for Basel lil Non-compliant IPDI
HEAEATS wife fwfed foram 21 Bonds of ¥ 339 Crores carrying coupon rafe of 9.40% p.a.
T % M S 7 8.60% I R I (S ) 2300 I Hed % AR fogt- Il =ive c. Durng the year, the bank has paid maturity of Lower Tier Il Bond Series X of ¥ 300
for s Tfdn 1 g fo 1 Crores carrying coupon rate of 8.60% p.a.
Sugdicd F memm ¥ a?l\?‘ﬁ ¢ 2500 FIS ﬁsﬁ F ST %—@ Y SR e TR T d. The capital of Rs.500crore raised though ESPS treated as Share application money
T 3R ‘i?ﬁ ertera o & 3% vt i R T | pending allotment is not considered for capital adequacy purposes.
2. INVESTMENTS
2. f&wm ) ' )
S . A A, 1022 0a a0 15wy CIr 10O 1022, 002010 o ron 2 108
02.2018 ¥ SRw 3% # 31 R, 2017 T 31 7 2018 Fmr ¥ I wHew w 9 P P

A fm & N A iy AP e\ §§ 3 v R 3 quarters ended December 31,2017 and March 31,2018, equally over four quarters

& BN - N 2 E commencing with the quarter in which loss is incurred. Further, RBI vide circular no
; "m? G T G FEE 1 foeped yar b 31 vah sifife e i DBR.No.BPBC.113/21.04.048/2017-18 dated June 15, 2018 granfed an option to

T 4. @a‘}maa“miﬁ'@ﬁ] 13/21.04.048/2017-18, 1551 2018 spread mark o market loss on AFS and HFT investments for quarters ending June
IS H THUH T T e 3 e i g8 e 1 1 30 S 2018 1w foe 30, 2018 as well,
LRl E",_ﬁsm N R 2 . . The Bank has availed both the options and accordingly has spread MTM loss on
Eill Wﬁ?ﬁ gl ﬁm 1 SR o ® 3ﬁT TEFER TUHTH T TR ’a“ﬁ H T Govemnment Securities in AFS and HFT category for the period Dec17 March 18
sufr w s fegis 2017, o 2018 T 7 2018 www fomfedi 7 g3 ke and June 18 over four quarters and charged MTM loss to Profit & Loss account
I ol =R fmfeal 8 Ao e @ o 30 S 2018 i wure fomme 1 o o amounting to Rs.248.09 Crore for the period ended June 30,2018 and balance
. 2 ®q entire unamortized depreciation amounting to Rs.585. rore in the quarter
T TRET § 3248.09 FE I THATH T % T F Wi fFa 2 37k 30 frar 2018 i rtized d iati ting fo Rs.585.79 Crore in th rh
1 T fomret i faeroft  2585.79 g Yo % Ty Y T aRenfia qeeme & ended September 30,2018.
SFaiia guitar Bl ® in Crores)
R FUeH) Particulars 31-03-2019 | 31-03-2018
(1) Value of Investments
T 31-03-2019 | 31-03-2018 (i) Gross Value of Investments
m ﬁawmqw (@ Inindia 74,980.77|  79,204.16
() o o gt e 74,980.77|  79,204.16 (o) Oursce Indle 245445 e

T) Wﬁ% 2 454.45 /373,40 (i) Provisions for Depreciation and NPA

ki) mamam —— 1494, 979 {g} |8 I?qcijc i 1,346.43 1,187.99*
(i) o o mq B IcCIE] utsiae Indaia 15.64 35.36

1940, .187.99* i) Net Value of Investments

v) o § 1,346.43| 1,187.99 T NeTvalus of vesiment

i) e % et 15.64 35.36 (@Inindia 73,634.34|  78,016.17
(i) e 1 e gew (o) Qutside India 2438.81 2,338.04

(u) s & 73,634.34| 78,016.17 (2) Movement of provisions held fowards

(sft) s % smET 2438.81 2,338.04 c[j;epgeciqﬁonbo? Investments
- prra— i) Opening balance

@ . & & for 7@ g saeT @1 1,223.35 614.79 (i) Add: Provisions made during the year 1,223.35 614.79
i ™ 1223 : VA o - 376.65 628.13
% . (iii) Less: Write-off / write-back of excess provisions
(i) <S94 % g foFw U wrae= 376.65 628.13 ;
2 during the year on account of sale of
(ii) =T = 3 dR srfeR EHE i sTreE/ 23793 los7 invesiments 237.93 19.57

RSNES . : i losi | 1,362.07 1,223.35
) S 1,362.07 1.923.35 (iv) Closing balance

*W%ﬁéuﬁmwwmqﬁﬁﬁ. Frelta @ s, 102/21.04.048/2017-18, *The provision for Depreciation stated above is after Spread of the MIM losses on

ik 2 et 2018 # wfya fden o srgamerer wiayfeet w swm wdew wf  ww fomt §
TS S a1 foa T 21

Toll Free No: 1800 3011 3333 | 1800 208 3333

Govemment Securities over four quarters as permitted by RBI vide circular no.DBR.No.BP.
BC.102/21.04.048/2017-18 dated April 2, 2018.
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2.1 Wb oA-3A (sifa I 1 3l & ITFER) 2.1 Repo Transactions (in face value terms)
X Hg i i R in Crores)
e aéézam aﬁ%ﬁm & I e |ﬁ. 31-03-2019 Minimum | Maximum | P9 | Closing
rfirchan SRt | afte s w1 3 3 Parficulars outstanding | outstanding | ngi " Balance
ot % aa‘iﬂﬁaﬁﬁnénﬁqﬁm during the | during the during 1heg as on
() watfs wmer | 97.83 658.61 131.72 590.00 year year year | 31-03-2019
e ¥ wEn yfoyfert | (102.83) (665.51) (77.74) (621.83) Securities sold under Repo
) @ wm ghe| 91916 919.16 252 0.00 i) Govermnment Securities 97.83 658.61 131.72 590.00
() 0.00) 0.00) 0.00) (0.00) __for LAF Repo (102.83) (665.51) (77.74) (621.83)
) fprd W@ &g wd| 97504 5,670.32 4,395.32 5,470.00 i) MSF 9[5?0‘2]]" 9[5?0‘8]" [gjgg] [8:88]
m g e []3105’7'102 [?']2:]2'381 [:;1'218] [91'12:72‘:3] iij Government Securities | 975.04 5,670.32 4,395.32 5,470.00
V) FRERE ®T ‘ ! ! : for Term Repo (303.17) 9,242.30) 911.16) | (9.242.30)
(0.00) (0.00) (0.00) (0.00) W Cor
porate Debt 1107.00 1181.00 594.00 1107.00
(V)  HAHITTE 3R 103.31 4924.85 954.03 1,499.99 Securities (0.00) (0.00) (0.00) (0.00)
(69.00) (4419.17) (560.27) (115.00) | V) CROMS Borrowing 103.31 1924.85 95403 1,499.99
V) Semddiea 3R 58%80 44[?8&)00 13062)514 ‘4(;78697 69.00) (4419.17) (560.27) (115.00)
(000 (000 (000 000) ) TREPS Borronin 50000 4400,00 136144 1498.97
et Yot % arefm et E whisfeat i orowing (0.00) (0.00) (0.00) (0.00)
. 92.73 6301.48 518.71 0.00 Securities purchased under Reverse Repo
0 e o) | coesy | @say | @s2sy ) GovemmentSecufies| 9273 | 630148 | 51871 0,00
. for LAF Reverse Repo (89.07) (9088.64) (678.48) (5,524.58)
() P e O o ww| | 277 2.142.70 150.71 0.00 e Yy 0 CRVEN] TE07T
Rt (289.14) (18,717.67) (5430.46) (0.00) i) Govemment Securities . ,142.70 50. 0.00
— qﬁ{s{ﬁ?ﬁ 000 000 0.00 0.00 for Term Reverse Repo (289.14) (18,717.67) (5430.46) (0.00)
(ii) RS T . : : . iy Corporate Debt 0.00 0.00 0.00 0.00
= [1060(% : (2%30919 [30408% (g-gg) Securities (0.00) (0.00) (0.00) (0.00)
(v)  HIARSATHCH SR : : : - iv) CROMS Lending 10.00 1287.99 34.80 0.00
5 lg-éé) [3%736991 [732634] (g-ggi (9.44) 3,679.99) (742.94) (0.00)
V) S suR } J ! X ) TREPS Lending 0.00 0.00 0.00 0.00
(0.00) (0.00) (0.00) (0.00)
(0.00) (0.00) (0.00) (0.00)
(FI5F § i 7w fioe af & 1) (Figures in brackets are previous year figure.)
3@ gt 1 sl aftiferd 8, diemsiitauy wd demEdied 3un 7 | The above figures are inclusive of margin excluding CROMS & TREPS Lending/Borrowing.
22 ﬁTW‘Zﬂ R, Frdror gfam 2.2 Non-SLR Investment Portfolio
() T2 37-03-2019 @ iR vH.UA. IR, FAI & FrieRataR GrEAT (i)  Issuer composition of Non SLR investments as on 31-03-2019. )
€ Hie i (% in Crores)
m 0 w TIRG =r Extent of | Extent of “Below | Extent of | Extent of
2 MIEECERIEC] 131: . sratfi R SL Issuer Amount | Private Investment | “Unrated” | “Unlisted”
- Bt A A Mﬁuﬁ‘{ﬁlﬁ 92“@“1 gg‘lﬁﬁ ; Placement | Grade” Securities | Securities | Securities
RilE | A A 1 2 3 4 5 6 7
1 2 3 4 5 6 7 r 865.65 | 181.16 560.35 560.35 0.00
) o 86565 | 18116 560.35 560.35 0.00 (afFE (1,432.33) | (1,258.01) (0.00) 000 | (0.00)
AT 87 S | (1 430.33) | (1,256.00) (0.00) (0.00) (0.00) (i |Financial nsfufions | 1.588.73 | 858.85 75.25 0.25 0.25
(i) |forefta geemd (ot S| 1,586.73 858.85 75.25 0.25 0.25 (including NBFCs) | (1,783.88) | (752.96) (0.25) (0.25) (0.25)
2257.23 | 105.23 836.96 0.00 0.00
T T | wes 0w 6% o fpans pzmzm| poasa | gorsn | poo | poo
i | (222329)| (18452 | (187.67) 000 | (oo W) |Private Comorate | 292067 | 226080 | 32062 002 | 002
v) o
. 2,506.67 | 2,260.80 320.62 0.02 0.02 _—____ |[2831.15) | (2,137.8]) (346.72) (002 1 (0.02)
(iv) |Fef famm (283115 | 2137.61) | (346.72) 0.02) 0.02) (4] |Susidiaries / Joint | 26.52 2652 000 0.00 0.00
—— Ventures (2652) | (26.52) (0.00) (0.00) (0.00)
V) | F g 26,52 26.52 0.00 0.00 0.00 ‘ . 717086 | 7,141.37 0.00 0.00 0.00
s (26.52) | (26.52) (000 (000 (000 (vi) | Others (2.930.45) | (2.868.49) (61.96) 000 | (.00
N - 717086 | 7,141.37 0.00 0.00 0.00 Provision
i (2930.45) | (286849 | (619¢) | (000 | (000) (il | et fowards e |
(vi) | e % vfd @ 996.37 . -t - - depreciation (1.004.82)
A (1,064.82) TOTAL 13,437.30 | 10,573.93 1,793.18 560.62 0.27
13437.30 | 1057393 | 179318 | 560,62 0.27 (10.162.80)] (7.228.31) | (596.50) 027) | (027)
kil (10,162.80)| (7,228.31) (596.50) (0.27) (0.27) (Figures in brackets are previous year figure.)

g ﬁv@'aﬁ@ﬁ@ﬁaﬁf%i&
=1 T 9RA GOFR | TTH 36,802 % T & wie (TR-THUAsTR, Tadu Auft &)
SRR % AR T8 TR T ST U ST At ate 21

SIS § | R TR AT ST
T T T TR
e gﬁ:—:ra”a%%ﬁ”*“ T e s,
2. 31l 8, I, ERy
Wﬁﬁ{%@zﬁ%ﬁéﬂmqﬁ%ﬁﬁﬂﬁ ™7,
%ﬁ?ﬁ%%ﬂﬁ%ﬁ @W%ﬂgﬁmﬁ:wﬁaﬁuﬁsﬂﬁﬁ

*Others include Recapitalisation bonds (NON-SLR HTM Category) received from Govt of
India amounting fo ¥6,802.00 Crore. “As per Government Notification it appears it is on
one fo one basis hence included in private placement.”

Note:

1. Amounts reported under columns 4, 5, 6 and 7 above may not be mutually

exclusive.

2. Investment in Equities, Equity Oriented Mutual Funds, Venture Capital, Rated Assets
backed Securities, Central Government Securities, and Security Receipts are
not segregated under these categories as they are exempt from ratings / listing
guidelines. Securities issued under restructuring are not subjected to ratings.

éaqr;[:r(ﬁ (i) Non performing Non-SLR Investments
11 I/ - IV
(i) 3FSieR IN-TH.TA. 3R, fAawr P 9 % in Crores)
R Fg i
: ) 31-03-2019 31-03-201
1-03-2019 1-03-201
fererwor pers prm— pers pr— ettt Domestic [London* [ Total | Domestic [London* | Total
Fd Fd Opening balance 1,383.47 | 000 |1,383.47| 570.58 | 0.00 | 57058
EoRL 1,383.47| 000 [1,383.47| 57058 | 000 | 570.58 Addfions duing The year

74 % 3 TR | sBd| 31.05 | 000 | 3105 | 951.37 | 0.00 | 951.37 since 19 Api 3105 | 000 | 31.05 | 951.37 | 000 | 951.37
S Saf F A FH| 59494 | 0.00 | 594.94 | 138.48 | 0.00 | 138.48 Reduction duing the above| corox | 000 | 50404 | 13848 | 000 | 136.48
bicki T T e B gle"c?d [ugplcu 819.58 | 0.00 | 819.58 | 1,383.47 | 0.00 |1,383.47

l0sing balance . A . B . 8 B .
M et T 75845 | 000 | 75845 | 889.19 | 000 | 889.19 Total provisions held 758.45 | 0.00 | 756.45 | 889.19 | 0.00 | 889.19

e *@m%mu@iﬁmﬁﬁg@/mﬁgﬁ%mwgﬂaﬁ/mﬁ.@.m.aﬁﬁe‘cm—
FeEH gl

Note: *Appreciation / Reduction in rupee valuation of Investments include fluctuation

in currency rates / INR ratfes.
www.syndicatebank.in
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(i) TErtn vt w1 /@ faght 3w siawor
T AT, Aol v /F wfafaal i fhl SR 3T siawer - ge i, % Awent
fergidt o rgam oY % yRy # v=r. A .ww. Jvft (e wred Soft i Sieaw) § w@ e fEe %
& g & 5 Tfeea T AR A D R

(iv) TESHUST 3BT

forfra o 2018-19 % < TESTe 1 18 3BT T ol

2.3 wodm i @ whiyfaat fi fosht @ s e it Tl 225,87,60,421.90 (e o
294,64,79,349.50) ! A1 TS w1 ot # foram man ofv dedat dSht smfard @ #
farfrefora fora mn )

2.4 AT T A v | I GfEneE IR 2296,72,69,784.00 (fred ad
2272,09,55,070) ! o9 T =11 @ H 918 T foa m § o 7w i s, & e
o7 & TgER AR S HE @ Il - FRY W e § Rt % ®9 H orgeE-13 |
yiafefera g 21

3. g

3.7 TTAET R AR /T o Y STAT-Tqelt/ Ureaiies o it dAaer—agelt

o TTEET R ER IR S R ASAT-TGA
o ad 2011-12, 2012-13, 2014-15 3 I ek = Juae! 1400.00 fferam & feor
ST X CHAT W i 3 Tl H Tereft e 5 o 96 o fofw stgman 21

for |

(iii) Sale and transfers to / from HTM category
The value of sales and transfers of securities to / from HTM category does not
exceed 5 percent of the book value of investments held in HTM category at
the beginning of the year as per RBI guidelines.

(v) SGL Bouncing
There was no instance of SGL bouncing during the financial year 2018-19.

2.3 Profit on account of sale of securties from HIM category amounting to ¥
25,87,60,421.90 (Previous Year 394,64,79,349.50) has been taken to Profit and
Loss Account and thereafter appropriated towards Capital Reserve Account.

2.4 The amortization charges of ¥296,72,69,784.00 (Previous Year ¥272,09,55,070) on
the HTM category of securities is debited to Profit and Loss Account and reflected
in Schedule - 13, Interest Eamed: Item Il - Income on Investments as a deduction
as per RBI Master Circular.

3.  DERIVATIVES

3.A Forward Rate Agreements / Interest Rate Swap / Cross Currency Swaps

. Forward Rate Agreement and Interest Rate Swaps
During the financial years 2011-12, 2012-13 and 2014-15, Bank had raised Fixed
Interest rate MTN funds in 3 franches cumulating to USD 1400.00 Mio for 5 ' Years.
Bank had entered into Interest Rate Swaps for USD 1265 Mio for converting the
Fixed Interest Rates on Medium Term notes with the floating rates linked to Libor.

ek 3 1265 fufer <ier (Fuad) & foe wem s1afy e w g e o R & in Crores
o & &t aTeems o § giafa s o oI saTe) ot w3 gleren syoamen 21 SI.
R Fe i) No. Items 31-03-2019 | 31-03-2018
WA f 03, 03 i) [The notional principal of swap agreements 2,766.20 5,865.75
4. IHIATIT) ST ii) |Losses which would be incurred if the counter parties 13.83 0.04
i) |sTeeT-saelt SR 1 Ficud TA-8H 2,766.20 5,865.75 fail to fulfil their obligations under the agreements ) !
i) [=fe o 3 a7 STay ST Ay Wa’ﬁﬁ e e i) [Collateral required by the bank upon entfering into 0.00 0.00
g TS 13.83 0.04 swaps
2 : _ . iv) |Concentration of credit risk arising from the swaps 0.00 0.00
il) | e —araett H ST B O Sk SR STUfard ETfeen wfavfe 0.00 0.00 v) [The fair value of the swap book -15.89 -30.57
V) _|oTectl-sael § Seiar 0 San 1 G 0.00 0.00 Note: All Interest Rate Swaps undertaken are against counterparty Banks to hedge
V) | sreet-sreet sie o6 Sfod ged -15.89 -30.57 Balance Sheet gaps.

Are: R T Teft et R S SR S X STaeT-sraett Sfuaft St % uftier § R aifs gem
01 % 3T ol wfeeen Y S weh|
.+ I FEe-aget

. Currency Swaps
Currency Swaps was offered to Merchant and covered on Back-to-Back basis with
Interbank Counterparty.

b , . : . X in Crores
T ee-seell e Sl 1 4 W ¥ SR e - S % we e sI.
ST o e 6 S 2 - No. Items 31-03-2019( 31-03-2018
(R i) [The notional principal of the swap agreements - 654.25
L ii) [Losses which would be incurred if the counterparties
: i =i ail to fulfil their obligations under the agreements ) )
= Teremon 31-03-2019( 31-03-2018 fail fo fulfil th oligat der th " 14.21
i m—aﬂ?ﬁwaﬂaﬁmw—m N 654.25 iif) ;:v\i!gterol required by the bank upon entering the ) 0.00
i) [T P 2 e S ATt bl o e H e ) 14.21 iv) |Concentration of credit risk arising from the swaps - 0.00
e e %‘vﬁﬁﬁ El] ETﬁ i v) |The fair value of the swap book - 1.72
iii) | STaerT-sieedt ITufera gurfeden Blﬁr%ﬂ%l - 0.00
.”'] T T &ﬁ (1) Losses have been defined as Total Credit Exposure which is inclusive of Current
v) |oreel-sael ¥ seHaTe U SRaH 1 s - 0.00 Credit Exposure (Potential Future Exposure) and Replacement Risk (Positive MTM).
V) |sTean-sigett sre i 3fd qo - 1.72 (2) Fair Value of Swaps book is the Net of MTM receivable and Payable on the above

(1) I o e S e o w9 H wfenfya fore e & forew adam o Faw (dre et
) Siv wfereemo Sifaw (Geprrersh Tadiun) wmfie )

(2) TEaT-sach 9 1 3fed Yo ST STaa-aach W U W SR 37 i uere B

(3) TR G HAR (THSTRT) 7R AT o AeAT-Tecd! (MEARTH) hl 191 Ffei i s=m
o fore o emfer ofi Jorar Sict & sT=n % o foma T/ %1 a1 STecT-wiaeft < el
it 1 e 3 fore fora R ot 3 vt W Aeh-g- ek TR T Fa fohe T R

(4) 3 e TH-AT I 37 TlHETRRT % e TR e @ S o i aemeh Hfiferi A
afef & | A g e 3 Aifoet § w0 ofi arem St & veem 3R srgyEda
@ gt forfir wravel /et 1 Seorg foram 21

(5)  SFeait bt v e it o R, 3wt Rrgidl o6 orgam dam fram e 71 9 Aify
o SR ST - 17 - HEcaqul orareRoT fife 2018-19 § &g &1

350t fafma s =T 2 sgeaw

51 SR

o of fafm W 3 e STer /vt FuEt § ga1 9 o i SR e 21 31-03-

2019 i e % STgaR Ga1 a1 F il his st wferar 72 21

T R AT

T sz TSt X sger S B S fafer s san & oot H o - T W @ R

FAE Frawor R 3RS H)

) | % R TR e e SR s & geae R whicud He ee
afdn (fergaam)
i) |R. 31 1, 2016 1 feutc o SHET e AR o @ e |

et st gere T (foradam)

Swaps.

(3) Forward Rate Agreement (FRA's) and Interest Rate Swaps (IRS's) were undertaken
by the Bank to hedge its own books and for managing assets and Liabilities
mismatches. Currency Swap has been undertaken with custorer for hedging their
exposures and covered back-to back with identical terms.

(4) These Derivatives transactions are entered with counter parties satisfying the criteria
as prescribed by the Credit and Treasury Policies. These Board approved policies
prescribe various parameters/limits to manage and monitor Credit and Market
Risks.

(6) The Accounting Policy for Derivatives has been drawn up in accordance with the
RBI guidelines, the details of which are presented under Schedule 17 -Significant
Accounting Policies 2018-19.

3.B Exchange Traded Interest Rate Derivatives

Currency Futures:

The Bank is undertaking proprietary frading in Currency Futures in USD/INR on the three

Exchanges namely BSE, NSE & MCX. There is no Outstanding Contracts under Currency

future as at 31-03-2019.

Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The Bank is not dealing in Exchange
Traded Inferest Rate Derivatives.

'ﬂ; Particulars (R in Crores)
Notional principal amount of Exchange Traded Interest Rate
i) |Derivatives undertaken during the year (instrument-wise) NIL
Notional principal amount of Exchange Traded Interest Rate
ii) |Derivatives outstanding as on March 31, 2016 (instrument-wise)

Toll Free No: 1800 3011 3333 | 1800 208 3333
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e |

Enkil Trern R = )
i) |srepren T MR ST @ Sgea= S wfeud q@ i S Cerea
v T R | (fereden)
V) [faf SR e ® g TR S-SR -aNR g6l S R
“srid e’ e © | (foradam)

3.8t a1 H Wi e eR detl TeReieRtor

T)
v

v

<

AN N N N RN

<

D N N N N

AN

T[UITCHE Tehe e

eI -3 FA % o o o o =t wreht Hife ¥ S Sk % e vedt g
s 1

ek 70 o 9 | e 3R Seranedt s fore ST ST /STeR 6 A f s
% 3IGATT T eI~ - L a1 B | Soh 3t ke wfimarshiil & Aer . AR.T,,
S G T, HEH DT G R fohed S Fea= SH-oF T 2 | Sk Hadt
ferfrerr o g SR W T ST T B

el feure oft % sfaria arer dfeer 1 fe-01 - Rie-04 % sifem Fefwr &
ey o .. SieF o Wi fgidl o STIHR & Treeht o o7 e foRe S 21
o o G Sk o Tiad IR i JTAredi o fore SR wEt § st @ Sifeam B wE
T o fore wfre 3gava ¥ ..U, TR

T & TR AT THIF - QT ! T T3 STaa-aaedt § wfiet foram )
50 TR fereft @ ok wniiirer fenu fom farfoma et siiftaw qen sarst et sifam i =t
Tfcrer Se fofa |

TTETR HET SAEST-SGe! 1 10 T ek sht o1ty & for forem mran @ shftem fearfa
SR wRfE T T

o T-s fasr & fou ga stear-seett dH-ad R | e Aot
fruftor fre-01 @ fre-04 1

ek 3 gea & & Siifat o et s % fere gfera e somedt sit e e,
TH, AL |

o 8 wfouarehTl i =01 e wme i fiat fFrr qen goaied s & fog u
ot § |

G -1 & Haferd o1 Sfewt oht et =g e Sifew gefa (€ ) &
FER WA TR |

U1 SHifgm P sfauersnr weedrs wmd Feffa ses, 39 Ry wisn e d
ffea Siftam fFatfea s i detersua /diuered & mem & Fuem ged siie
T S e hl ST 2|

SferaehR et ST Skt TTeehi % TSl T ohl foewTeh Hed g STHIfed Hhereit
o offert foRam STl 2 | A2 Sk ITeehi % T S -3 ohT TETET &1 o ST T SIS
Shiftgw 33T farar femam <irm 21

ek o T AT Y ok T 7 & HIE Faw ¥ ST & 35k I - &«
arelt snfRrl % sfarta g yeae Faw )

e 1 7 1 Torelt T o Fopetionton ofit sTacied foram ® ofi 3 & oo -7 9
IE 7 I3 R

o7 Gieft forare st e o SRa <l |1 sh1 hH i o 3298 § e 3ATThd, fire
ifthE 37T Sk SATThE ol STerT-31erm L & | firg nifthe, Siaie #ataa,
STeR # fera Siflaw wsier forermt 1 eher R owear 21

o f 3. % amiesft fagidl % srgan sfaveaer S oit - 1 % e o7,
. E.u, R i/ fafm fem mn 2y

fire &1ifhd, MR S9-37 ¥ 39 SHaT SREH F1 o &9 & Fee @
ST T B

TeTert 1 e Heet /.S, g el T et Him o gt ot < geft
Teurfa gt o ofiae fofem s 21

e 2 o w1 ot T3, Al ST & S @ @ 3% SR wH-a
T ST & ST I gRuerEd 7 =Ie] W@ S |

- R e a1 -wfa SH-31 % &9 § 1o § Ffihd fomam mn § o
3@ 3o Hea W e

-~k IR W R M0 -3 37 Sop it omfer vl Joran o SHfam hi wfowar
1 geaierd fretia gearer wgfa % gr for ST @ qen s o ot 39
STER a1 21

gie 3eva &g T T 3 Tt S-HT  ToT vt yrade R e ) S
STgIfad B S § 7R SITeR 3 fore sifehet =i & Sireht 21 o oft, ararfr 3 <o
wfcre e srgefer T gam 2|

ferqur 32 B R T -2 il wTfen SR WSS o fore siferd fpa st 3
ST wfeRet 35T g T MY -1 hl ST TR W A@erg, 3R ST 1
Toplt 1 w1t o STgER GuTfeen ferfoat oft wred o St €)1

99.51% e (Shfcaa TRT T i), 9 qias=ar i T ad 8 w5 79t &
Fiatd A € |

Sl

No.

Particulars ( in Crores)

i

Notional principal amount of Exchange Traded Inferest Rate
Derivatives outstanding and not "highly effective" (instrument-wise)

iv]

Marked-to-Market value of Exchange Traded
Derivatives outstanding and not "highly effective" (instrument-wise)

Interest Rate NIL

3.Cc

Disclosures on Risk Exposure in Derivatives

a)
v

v

Qualitative Disclosure

The Bank has a well laid-down policy for undertaking derivative fransactions
approved by its Board.

The Bank is undertaking derivative transactions for hedging risks on its Balance
Sheet as well as for frading / market-making purposes. Bank is undertaking
derivative transactions like FRAs, Interest rate swaps, Currency swaps and
Currency Options, with bank and Non-bank Counter parties. The Bank is
only undertaking proprietary frading position in Curency Futures on two
Exchanges.

Forward contracts under past performance category are booked for clients
with Rating SYND 01 - SYND 04 only and on complying with RBI guidelines.
During the year Bank undertook FRA for hedging Purpose to Mitigate Interest
Rate Risk in Banking Book for Liabilities af London Branch.

Cross Currency swaps are undertaken for both principal and interest, back-
to-back, thus hedging both exchange rate risk and interest rate risk without
involvement of any outlays.

Cross-currency swaps are undertaken upto a period of 10 years, covering the
same back-to-back without any open position.

Currency swaps are undertaken for non-bank counter party with ratings SYND
01 to 04 only.

The Bank has set in place appropriate control system fo assess the risks
associated with Derivatives and MIS in place to monitor the same.

The Bank has a system of continuous monitoring and appraisal of Credit Risk
limits of counter-parties.

Credit exposures for derivative fransactions are monitored on the basis of
Current Exposure Method (CEM).

Credit Risk is monitored by setting up counterparty exposure limits setting
country risk exposure limits and mitigating seftlement risk through CCIL / CLS.
The transactions with our Counterparty Banks and non-bank counterparty are
undertaken within the limits approved by the Board. The tfransactions with
non-bank counterparties are done on a back-to-back covered basis without
assuming any market risk.

The Bank is neither having any exposure in complex derivatives nor it has any
direct exposure to the sub-prime assets.

The Bank has neither crystallized and written off any account nor incurred any
loss on account of undertaking derivative transactions.

The segregation of Front Office, Mid Office and Back Office is ensured to
avoid conflict of interests and to mitigate the degree of risk. The Mid Office
is directly reporting fo Risk Management Department at Corporate Office,
Bangalore.

ISDA agreements are executed / exchanged with every counterparty banks
and non-bank clients as per RBI guidelines.

Mid Office measures and monitors the risk arising out of tfrading deals
independently.

The fransactions are undertaken within the overall Aggregate Gap Limits and
Net Ovemight Open position limits sanctioned by the Board / RBI.

Any transaction undertaken for hedging purpose, if it becomes naked, is
freated as a frading transaction and allowed to run till maturity.

The transactions are separately classified as hedge or non-hedge
fransactions and measured at fair value.

The transactions covered on back-to-back basis and the tfransactions
undertaken to hedge the risks on Bank assets and liabilities are valued as per
the valuation prescribed and Interest is accounted on accrual basis.
Adequate provision is made for transactions undertaken for hedging
purpose, which became naked resulting in mark-fto market losses. However
during the period no Hedge Transaction tumed naked.

Transactions for market making purposes are marked-to-market at monthly
infervals and those for hedging purposes are accounted for, on accrual
basis.

Collaterals are also obtained depending on the terms of sanction.

99.51% of Derivatives (based on notional amount) fall under the short fenure
of less than one year of remaining Maturity.

www.syndicatebank.in
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«ft) 2. 31.03.2019 = AT=TeHE TerdTeRT0T b) Quantitative Disclosure as on 31.03.2019
s 1) R in Crores
- 31-03-2019 31-03-2018 s, sarticul BIE05.2015) S1:05:2018
faam rficulars Currency | Interest Rate | Currency | Interest Rate
4. Tl (AN R| O | AR No. e S e s
1 Derivatives (Notional
1 |=geos (FTeafies qe afir) 5,865.75 Principal Amount)
Q) For Hedging 2766.20 654.25 5,865.75
-| 2766.20| 654.25 -
Eﬁ) gﬁﬂm; ferg — — — b) For Trading - - - -
) i 002 2 |Marked To Market Positions
2 |STSH = SIS - e o) Asset (+) 7.67 0.04
U af () S - b) Liability () 15.89 5.95 30.60
) < (-) o] 1589] 595 4240 3 |Credit Exposure 1383]  14.01 12.40
3 |0 TR -| 13.83] 1421 Likely impact of 1%
4 |=are gl # 1% uited g @ SaTer g9 (100* -38.24 4 |change in interest rates
dreftant on (100*PVO1)
On Hedging Derivatives -13.85 -0.04 -38.24
AW —| 1385 004] 000 9)
:ﬁ)) Ll - - 0.00 0.00 b) On Trading Derivatives 0.00 0.00 0.00
J : : Maximum and Minimum of
5 |ard o S T T 100+ et 01 T SAfireman 5 |100*PVO1 observed during
Leke il year
) e m - a) On Hedging
e Gk - - - - Minimum - - - _
i - - - Maximum - -- -- --
) WW > ?/In T‘mdmg NA NA NA NA
:m“f :‘—Eﬁ Tispf Tiﬁ INIMuM
e — 3:@ $H%°f $Tﬁ ﬁ‘lﬁ Maximum NA NA NA NA

3.C Credit Default Swaps
During the Financial Year, the Bank has not traded in Credit Default Swaps.
3.D FCNR B Deposit Swap with RBI

3. U1 <[ AT GEAT
forera o % dFsieR 3 ST <[k rEet Seelt B R T R R

33 SRS & T UHETTHSY ot ST <hi Sraedt-araedt ] In 2013, RBI infroduced a US Dollar concessional Swap window for Fresh FCNR B
v 2013 § STefteTs g1 3 o Y svafdr F fore 4 wwETAST oft ST 3 fore w=fighd gar Deposit for the period of 3 years in any permissible currency for the minimum tenor
391 3T ATk AT st S1af & fore, vk “qu Sien famd seen-sach faedhl sacry of 3 years or more. As on 31.03.2019 it is NIL.
= T 1 12.31.03.2019 1 feufa % srgEm = @ B 4. ASSET QUALITY
4. et oS a. Non-Performing Assets
T. IFSIh AT R in Crores
R FE i) Particulars 31-03-2019 | 31-03-2018
S BTG (| SLEST (i) Net NPA to Net Advances (%) 6.16% 6.28%
() Traet i it gorm & fae smsts enfea (%) 6.16% 6.28% (i) Movement of NPAs (Gross)
(i) (WeheT) 3rSieh AT T Herer a. Opening balance 25,758.60 17,609.31
LR 25,758.60|  17.609.31 b. Additions (Fresh NPAs ) during the year 11,592.01 14,309.28
R TSI it 11,692.01 14,309.28
UG fE (qé ) c. Reductions during the year 12,670.24 6,159.99
o o ¥ S wAdt 12,670.24 6,159.99
” 31%3}\: 2163037 25,758 60 d. Closing balance 24,680.37 25,758.60
(i) : PSR (iii) Movement of Net NPAs
T ORI 13,239.46 10,410.98 a. Opening balance 13,239.46 10,410.98
sft. ad & S afEedq 5,794.18 6,433.23 b. Additions during the year 5,794.18 6,433.23
. o % S 6.405.91 3,604.75 ¢. Reductions during the year 6,405.91 3,604.75
12,627.73 13,239.46
<. sfaaw d. Closing balance 12,627.73 13,239.46
(iv) 3Tieh 3T o forg fomw T Trarer w61 e (W et @ fore e o
T ‘vﬁgﬂn‘{) (iv) Movement of Provisions for NPAs (Excluding Provisions on Standard Assets)
T 3y I 12,341.30 7.049.74 a. Opening balance 12,341.30 7,049.74
R ,797. 7.876.
RUGL fop e s 5 83 876.05 b. Provisions made during the year 5,797.83 7,876.05
. sifaftad sTaue 1 STeReH /g 6326.09 2,584.49
r—— / 813,04 1234130 c. Write Off / Write Back of Excess Provisions 6326.09 2,584.49
4 wrmer (%) 66.43% 60.71% d. Closing balance 11,813.04 12,341.30
. sfer affeor § freem @ SR enfEEt (m) * F("l’. g - e. Provision Coverage Ratio (%) 66.43% 60.71%

( N ? & H.ﬁ;ﬁ.ﬁ.ﬁ.aﬁ;/ 2] 'i%gz_:ﬂ%/%m&w 3 b. Divergence in Asset Classification and Provisioning for NPAs — In terms of RBI
01.04.2019 3 STFAR, THRAFTT A1 STRrH T 2 % R Circular No DBR.BRBC.NO.32/21.D4.D18/2018-19 dated 01.04.2019, no disclosure
Ieeo T g R1) is required since the conditions are not breached.

Toll Free No: 1800 3011 3333 | 1800 208 3333

www.valueresearchonline.com, www.valueresearchstocks.com



VALUE RESEARCH PREMIUM

arfte RarE,/Annual Report
2018-19 (dférm/Abridged)

wt/c) ad 2018 - 19 T SR YR Wl <1 {IaR0T/ Details of Accounts Restructured during the Year 2018 — 19

(% w0 ¥ /3 in Crores)

31.03.2019 < ferfa % argem qeeicom @ 1 sdterw) DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31.03.2019
%9, IR
5.No.| TYPE OF RESTRUCTURING wfrgtarm 3 % airta /UNDER CDR MECHANISIM T T § & st /UNDER SME a7 JOTHERS 3w TOTA
T (- [ ot ety (g | - A | (e g |UE |- A [ ) | e 7/ a- v | anfe | wif/ 5
e anfiauyASSET CLASSIFICATION S [UBSD [pA 105 |TOTAL [SD  |SUBSTD |wifwDA [LOss |ToTAL |sD  [sUBSTD |pA 10S5 _ |TOTAL _|sr=/STD |SUBSTD |DA 105 |TOTAL
SuTERSH H FEINO.
ot rd 1 1 orer o i 36 9T | OF BORROWER 1 0 13 o w4 s 76| 831 7| 9es| 40761| 29609| 49765 11| 120246| 40813| 29685| 50609| 18| 121225
! qundl\pﬁ‘riil fﬂ:‘::’mg;‘;m;"g&';;’j e TfiT AMT O/S 1768 000 997.73| 000|1015.41 7.07| 11.88| 93.27| 254|114.76(189595| 1027.45| 1792.37| 4.02| 4719.79(1920.70| 1039.33 | 2883.37|  6.56 | 5849.96
e PROVISION 046| 000 558 000 604 026] 000 030] 000 0856[ 142.35] 4609| 4686 000| 235.30| 143.07| 4609| 5274] 0.00| 241.90
YRS A FEANO.

o | e e/ OF BORROWER 0 0 0 0 0| 3459 73 2 0| 3534| 4778 64 19 0| 4861( 8237 137 21 0] 8395

Fresh restructuring during the year | s it AMT O/S 000] 000 000 000 000[15784[ 1182 008 000[169.74] 238.88] 242| 055 000| 24185 39672 14.24| 03] 000| 411.59
TaETF PROVISION 000] 000 o000 ooo] o000 1525] 045] o000] o0of 1570 3449] 012 o000 o000 3461 4974] o057] o000] o000 s0.31
. 3T I FEINO.

s o & e g R A H | OF BORROWER 2 0 ol o 2| 6l6 0 0 0| 616 2346 0 o] 2346 294 0 0 0| 2964
- [Upgradations fo resfructured  [orn o amros | 5628]  000[  0.00] 000| 58.28 4086] 000 0.00[ 000| 40.86] 63671] 000 000] 63671] 735.85] 000] _000] 0.00] 73585
standard category during the FY

eI PROVISION 004 000] 000 000] o004 089 000 o000] 000 o089 28| 000 000| 286 379] o000[ o000f o000| 379
faretta a2 ofn # yeiefera W orfim it e
o T S e ARem | SR ) HEINO.
S aTEa T s o g | OF BORROWER 0 0 4 4 4 0 0 0 4
i e o T8 QR A s
& T 8 T} vy A i s A

4 ﬁ/ Restructured s1undur_d advances
e e |t AT 07 0.00 0.00| 22823 22823 2823] 000| 000| o000| 22823
weight at the end of the FY and hence
need not be shown as refructured
standard advances at the beginning
of the next FY TaETH PROVISION 0.00 000 1128 1.28| 11.28] 000[ o000[ 000| 11.28

3T ) FEINO.
& e edeem e < fie/ OF BORROWER 0 0 Al o] 4 27 4 o] 27| -5e49] 8061|895 3] 11380| 5653 8088| 8968 4] 11407

s gg:’ggr"‘f’s"::‘"?:;;’ge’ﬁ’“°'“’ed i AT O/S 000 o000| 5685|5685] 000 3.40] 470] 176] 000 3.06]-198.00] 190.61| 28553 0.06| 283.20] -196.40] 19531| 23044] 56.91| 28626

eI PROVISION 000] 000 o000 oo o000 ooof 012] o000] o0oof o12] 934] 948] 1333 o000 13] 934 960 1333] oo0o| 1359

SuTERSH H FEINO.
a1t & A gl arl @7 Auere | OF BORROWER 1 0 71 o 8| 563 74| 550 7| 1194| 35877| 29557| -11117| -239| 54078| 36441 29631| -10560| -232| 55280
’ :I:r'l':gnt:gw accounts e Tt AMT O/S 1769]  000] 333.76] 0.00| 351.45] 231] 19.49] 4802] 254] 72.36[194396] 101699 -19.19]-39639| 2545[1963.96] 1036.48| 362.59(-393.85] 2969.18
T/ PROVISION 046| 000 558 000 604 106] 038 005| 000 1.39] 11694| 4557| 1553 000 147| 118.46| 4595 1000 0.00| 154.41

31.03.2019 1 fer % e gl | S 1 FEANO.

Y g OF BORROWER 2 0 5| a1 8| 3s59] 02| 287 0| 3948| 06355 8177 69866| 353| 84751| 9916 8279 70158 353| 88706
Restructured accounts as on e T AMT OfS 5827 000| 607.12|5685( 722.24[20006]  891| 47.09| 0.00| 256.06| 406.35| 203.49( 2097.64| 400.47] 3107.95| 664.68| 212.40] 275185 457.32| 4086.25
31.03.2019 (Closing figures)* S PROVISION 004[ 000 000 000| 004f 1534] 019] 035 o000f 15.88| 4214 1002 7572| 000[ 127.98] 57.52] 1031] 7607 000| 143.90

1. 39T = T AT + AT + TR ~ AR + Ee - 5132 @il ot T3, 57 3k T3 o71f @7eifq. 7 =1+ 2+-3-4+5-6. Closing Balance = Opening Bal+Fresh+Upgradations -
Excluded+S$lippages - Write off, closed efc. i.e. 7 =1+2+3-4+5-6,
2, FIYEfSIa G | 3cad fRe o o | Ue g1 71l # sgiil g5 81 / Increase in Doubtful and Loss assets is due to slippages from Excluded accounts.

&) enfea gad & fog wfasdietor/gafiator s w6 a=ht 78 foeta snfeat & d. Details of financial assets sold to Securitisation / Reconstruction Company for

Asset Reconstruction

R Fig  in Crores)
oo 31-03-2019 31-03-2018 Particulars 31-03-2019 | 31-03-2018
() @ 41 s 2 E!!) Ao o (et of provisions) of 1 3649
i R Rt SR 9 R i) Aggregate value (net of provisions) of accounts .
(i) 5 / ( ﬁ) %FQW 38.49 sold fo Securitisation Company / Reconstruction
@t o Fet Yoo (T =R Company
(il %gﬁqﬁ 143.50 Em; ﬁgg[ﬁgcﬂ? consi%erat;pn edt i o Nil 161%80
) T S 3§ iR 5 ¥ gaa § iv] ftional consideration realized in respect © .
) At § & ey | S ot 7 I 0.00 accounts fransferred in earlier years
srffeerd whawe (v) Aggregate gain / loss over net book value. 105.01
) ﬁaaaﬁq@%uﬁﬁw Jeif 105.01 (vi) The quantum of excess provision reversed to the 1.19
(Vi) ST AT Pl T e e @ 110 Profit & Loss A/c on account of sale of NPAs
yferared sh1 78 stfafeEd SrEE™ = THET ' e. Book value of Investments in Security Receipts of Securitisation Company
. . .~ SCs)/Reconstruction Company (RCs,
g) gtﬁwwamﬁ(wﬁ)/gw:ﬁﬁwm(amﬁ)%gﬁnﬂ%w&ﬁﬁwm (5Cs) pany (RCs) ® in Crores
kSl ! Particulars 31-03-2019[ 31-03-2018
R F S H) (i) [Backed by NPAs sold by fhe Bank as underlying 953.84 | 1,124.50
. _ T ' 31-03-2019 | 31-03-2018 Backed by NPAs sold by ofher Banks / Financial
(i) |vfereh =9 7 Sk g1 S T STsish oMfEal g TEfid | 953.84 1,124.50 (i) [Institutions/non-banking financial companies as 0.00 0.00
(il) [T =9 & =1 Sk /forfia weemd /T S foxfm 0.00 0.00 underlying
st g S TS S e g wmida ) ' TOTAL 953.84 1,124.50
Exl 953.84 1,124.50 Additional Disclosures pertains to the Investment in Security Receipts:
wftregfer wehdl 3 fdm gl siftfce s Rin Crores)
R S H SRs issued Sﬁzgzugde%gre SRs issued
o1 5 od | 5 & siftren fofg | 8 & aiftres Particulars within past 5 ago buiXNifhin more than
Torerot FHaRE i | et 8 TR ofir | st years past 8 years 8 year ago
THIR S TEAR THAR (i Backed by NPAs sold by the Bank as 936.11 0.00 17.73
()] e g o e e oAl T 93611 0.00 17.73 BB hold GGG ] 5 o 773
o ) et aasen 1105641  0.00 17.73 Backed by NPAs s0ld by ofher Banks
(i) ﬁﬁﬁﬁ‘«‘:;mﬁm/ﬁ?ﬂawwﬂt-%ﬁ?ﬁﬂwﬁﬁ 0.00 0.00 0.00 (i) |/ Financial Institutions/non-banking 0.00 0.00 0.00
570 Seht S el SR g Tl ' ' ' financial companies as underlying
e (i) 3 ETE i ST 0.00 0.00 0.00 Provisions held against (ii) 0.00 0.00 0.00
= (i) + (ii) 936.11 0.00 17.73 TOTAL (i) + (ii) 936.11 0.00 17.73
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TF) 12.31.03.2019 it wEHITAR 01 GHEEAT TeET Hel TR (3 T W
Torererer fafsra srafer & s 21)

R Fs )
e arra Tefén arra
fafén e 31-03-2019 A& | 31-03-2019 AR
31-03-2019 7 | Feorf S srgEm e Tt | e 3 srgam 37 @t
Tl A HEA | o ot & orgEn | Seeu e an, | Seey § wwrnany,
BEAGEIEIN T AR SRR SR % | el v w Rd wE
Y ferar T & Fuiufedasnyl | HufedramEre)
uEE | Y | W | T | W Lkl
HEOH | hEUH | FEIH | HEIH | HEAY | whEAH
wfipa | rfiga | anfiepa | arfigpa | sffepa | &fisRa
_ _ _ = _ _ _

e @ TG TRl o HIYH ¥ IR §Eifyd gl % Hew # f 12.02.2018
TS ERT SIRT T & STER THAR AISHT I qeohred 9919 8 Tafi foman
T R 37: g 36 AN % S geie Te Gt @t Y, S § e | R,
‘ST ATHS AT T ® 3TN 3 TANG % STarid afieRd foham T 31

) 2.31.03.2019 = it feafa & IgAR FamanEa snfw@t d deiwfos e
FIT (TEAT) Heieft TeRetenior

f. Disclosures on Strategic Debt Restructuring Scheme as on 31.03.2019 (accounts
which are currently under the stand-still period)

[ in Crores,
oﬁ?::?; o;:;inan::g ?: Amount outstanding as on the
Amount outstanding as P .g " | reporting date i.e 31-03-2019
. . 31-03-2019 with respect | =
No. of on the reporting date i.e. with respect to accounts where
31-03-2019 fo accounts where conversion of debt to equity
accounts conversion of debt to has faken place q
where SDR has equity is pending p
been invoked
Classified as | Classified |Classified as| Classified | Classified as .
standard as NPA standard as NPA standard Classified as NPA
- - - NIL - - -

Note: As per RBI Circular dated 12.02.2018 in respect of Revised Framework on Resolution
of Stressed Asset, the SDR scheme has been discontinued with immediate effect.
Therefore all accounts under this scheme which are under implementation have
been treated as failed cases and classified as NPA.

g. Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A), as
on 31-03-2019

. (Rin Crores)
z He i) _
No. of accounts where| Aggregate Amount outstanding Provision
@ 1 EEAT WEl AT TRTIT T Burtc il o S4A has been applied amount Held(Refer
e v e T 21 e et I T outstanding | In Part A | In Part B Note 2)
T % w9 H i Classified as Standard
2 234.33 102.42 131.91 (Refer 78.81
2 234.33 102.42 1;1";;?;‘ 78.81 | | No,e[” |
s ) Classified as NPA
AU % w9 | affeRa
1 [ 4304 | 1974 | 2330 | 18.15 ! | 4304 ] 1974 [ 2330 | 1815

e 1, P T TR ABCEAR 131,91 g H §, AR 38,71 g T F Tofg 2
4 @ % foIw o ¢ A
2, uTfa wrare # a1 % geiy § (areiq s dieE s of e 2

T) WIS KU 6T GIITTER HeAT Heieft Teheienon

R g H)
. STTHR ST o folt g
giaagar #w@me & forg gfaeg
. Y KT <hT TFAUTR ST
.‘I‘%'“g“m‘ o s 1 RSN
srafa P RIERICEIN KIERICCIN
SURHAIA | AT & FF |TAUCF ®U| G & FTEAT T
HEEE | afige | Hafiea | ogEENIEE | SIgTET &
| uER & arg
o ad 01 195.04 146.25 14.00 14.00
2017-18
farfar o ~ B B B B
2018-19

3T TEEISTR AT A Yoreh T | UREd Hael Teheiehiun (T W1 FheTeTer Ter
arafer & arefi 1)

Note: 1. Out of INR 131.91 Crore, INR 38.71 Crore belong to NPA. Part A is standard for
this account.
2. Provision held includes provision in respect of Investments (i.e. Part B) also.

h.  Disclosures on Flexible Structuring of Existing Loans

(Xin Crores
No. of Amount of loans taken up Expo.sure weighted average
. . duration of loans taken up for
borrowers for flexible structuring . .
. flexible Structuring
Period taken up :
. e " . After applying
for flexibly | Classified as | Classified | Before applying i
. . . flexible
structuring Standard as NPA | flexible structuring .
structuring
FY 2017-18 01 195.04 146.25 14.00 14.00
FY 2018-19 - - - - -

i Disclosures on Change in Ownership outside SDR Scheme (accounts which are
currently under the stand-still period)

ST S i

31.03.2019 %
S aL;31.03.2019 31.03.2019 % af
. AR THMET | FTHAR SR T )
e, T, gt HOT R | N, el wor w et v &
W&l | 31.03.2019 % ’ . P ufterda Y aReedt
S 3 dFathwad | St o ufiad/
SITER ShTAT AT ) Yk % Sfaaet i
uftad/faadt | Sfeadt vl
e st 1 fireh e o1 < Tersht 7 U vrew W
4 mﬁw%?ﬂ WF;L A o ATEAH A <At
uftada T R
RIAM] | O |TAUSH| AR (U R| THe [Tdits| aWe | Tds
frng |[Feud| wud [FEud| ®ud [HEud| ®UH |Hwwd| wAH
aifieha | afieha | ofieha | ofiera | anfieha | ofieha | afieha | afiepa
e : qaTaTEd e % GHIEH ¥g A ST g o Wy § 3. 12,02.2018 w1 SRS

FTIER THEISTR AISHI I deehTel IT9 | €T forarm 71 2| 37: v 59

ST 3 At geIie e Gft Wrdi Y, S aduH § fRaraee 1 R, STahd e’ W T
3R 32 wie & iqria sffeha feha o 2

Toll Free No: 1800 3011 3333 | 1800 208 3333

Amount outstandin Amount outstanding | Amount outstanding
91 ason31.03.2019 | ason31.03.2019
ason 31.03.2019 N y
No. of ) with respect to with respect to
With respect o accounts where accounts where
accounts (Amount outstanding| accounts where conversion of change in ownershi
whete |a5on 31.03.2019 | conversion of debt . onge P
banks e ) debt to equity / is envisaged by
to equity / invocation |, N R
have _|invocation of pledge | issuance of fresh
of pledge of equity .
decided 4 ) of equity shares has shares or sale of
shares is pending ] y
1o effect taken place promoters equi
change in " " " "
ownership Clas:;ﬂed Classified Cla;s;ﬂed Classified Cla:s;ﬂed Classified CIO:;fled Classified
standard as NPA standard as NPA standard as NPA standard as NPA
- - - NIL - - -

Note: As per RBI circular dated 12.02.2018 in respect of Revised Framework on
Resolution of Stressed Assef, the scheme under change in management
outside SDR has been discontinued with the immediate effect. Therefore all
the accounts under this scheme which are under implementation have been
freated as failed cases and classified as NPA.
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Disclosures on Change in Ownership of Projects Under Implementation

ToreTaTer Term arafyr & arefi %) (accounts which are currently under the stand-still period)
R ws H R in Crore]
o sz mmmmmn | [\ ofoelciion | [ el odiondpg oeon STos0ls
el 5k A e A aied | W R wa | gEe % w0 | e s s have decided to effect 3:‘2:2’ das as standard qsﬂl,': o
<t o] foma 21 Euic § wffera fieRa change in ownership restructured
= = = = NIL NIL NIL NIL
%) @R/ T s fata ettt @ faeron k.  Details of non-performing financial assets purchased / sold:
T. EC i T aTSTeR T STTfeaa &t faawur A. Details of Non Performing Financial Assets Purchased
R wgd R in Crores
fRreor 31-03-2019 31-03-201 3' Particulars 31-03-2019|31-03-2018
1. (@ o % SR TS T E H = = 1. (@) No. of Accounts Purchased during the year NIL NIL
(sft) et spre = = (b) Aggregate Outstanding NIL NIL
2, (W) 378 ¥ T *h I g Tl s 9. b = 2. (a) Of these, number of accounts restructured during
the year NIL NIL
(i) <t spren A A
. (b) Aggregate Outstanding NIL NIL
oft. Sft ¢ ersies ot enfeaat v oo
[EiIER) B. Details of Non Performing Financial Assets Sold
Taawor 31-03-2019 31-03-2018 ( in Crores
pa— : Particulars 31-03-2019 31-03-2018
1 =™ kIkiE = il 1. No. of Accounts Sold NIL NIL
2. GO T /Gl bl 2. Aggregate Outsianding NIL NIL
3. ST e Sfeeed Rl NGl 3. Aggregate Consideration Received NIL NIL
T ) A ATT&rE! o araer I Provisions on Standard Assets
R g H) R in Crores
o . fa. Particulars Ason Ason
31-03-2019 & _| 31-03-2018 Ft 31-03-2019 | 31-03-2018
e Tl o 9T Saa™ 837.84 1,140.41 Provisions towards Standard Assets 837.84 1,140.41
) ST SAEEl % GWIH R He™ W GieE g W TRetens g fg. m. Resolution on Stressed Assets-Revised Framework as per RBI Circular dated
12.02.2018 i AT fta & rgaT: 12.02.2018:
5 T - No. of accounts where Resolution|Fund Based balance outstanding as on
31.03.2019 7wk <ht feurfa & £ [3?' bkl !A'@ T 31.03.2019 T STHTAT Plan has been implemented as on|31.03.2019
efens & uftos 72.12.02.2018 # wfom wal & egar|  ffy smenfa v 31.03.2019 in ferms of RBI Circular dated
HATSTE AT AR <hl TS| 12.02.2018
NIL NIL
Gl Gl
5. RN s 5. BUSINESS RATIOS
. Sl. No. Particulars 31-03-2019 | 31-03-2018
. Tererm 31-03-2019 | 31-03-2018 ] Interest Income as a percentage to Working o o
M |Funas %) 7.28% 7.06%
() |=privfier Fferl it qor & sars s i st (%) 7.28% 7.06% (i Non-inferest income as a percentage fo Working 0.74% 0.91%
(i) |=rsfia fafer = o & R sarsht s A gl (%) 0.74% 0.91% Funds (%) P e
(ii))  |risfer ffemt Y el % ufErer o Y 0.94% 195% (i) Operohung Profit as a percentage to Working 0.94% 1.25%
ferdar (%) g . Funds (%)
™ |enimm S S (iv) _|Retumn on Assets (%) (0.87%) (1.05%)
= (%) (0.87%) (1.05%) ) Business (Deposits plus Advances) per Employee 14.07 14.39
V) |t e srem (SHmfi +31fm) @ wHe H) 14.27 14.39 ~__|Rin Crores) i i i
V][ et o @ o ®) (8.20) 9.92) (vi) _[Profit per Employee (R in Lakhs) (8.20) (9.92)

re: wrsfe fifted, siam @ g ek mfte offed W emenfia ® it T wderht

FUAAITIR |
6.

e Faran waie/ASSET LIABILITY MANAGEMENT

Note : Working funds are based on monthly average as calculated by the
management and relied upon by the auditors.

=01 Te TR, Fdw, ST ofi U & uftudear T (Wi fiord S g fuifa fafis uftaeear wwg % @@@) / THE MATURITY PATTERN OF LOANS AND ADVANCES, INVESTMENTS,
DEPOSITS AND BORROWINGS (UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY RESERVE BANK OF INDIA

As on 31.03.2019/f2.31.03.2019 & & = /3 in crores)
9 e ;ﬁ% W; owid | 1aia | g | sain | ogwa | wmd |
st | 1R | 2drfa | ST 1830 outie | TR Z‘qﬁ“ﬁ et | el | et | ey | ool | ook | el |
Residual Maturity | 1day |2fo7days| SIo14 | 181030 | sidoys | 370EE | SFCRE | aimm | wimm | awiw | aiw | 0w | 157 | gy | 3/
ays ays & UPftOh 2 uplo3 | kuplob | 6months| >lyrfo | >3yrto | >5yrto | >7yrfo | >10yrto | yeq
monins
months months &upto 1yr 3yr Syr Tyr 10yr 15yr
SHRITT/Deposits 1840.28| 12351.88| 3776.65| 11751.68| 16033.96| 18433.15| 16019.54| 34304.22 107125.33| 16537.78| 8830.99| 5270.07| 3122.73| 4498.69|259896.96
STEI'H/Advances 12802.99| 3932.24| 3191.49| 6070.40( 9794.95| 9520.81| 14107.15| 18421.68| 66584.54| 20778.95 9266.10| 8649.06( 2564.51 6731.78(192416.67
ﬁéﬂ/lnvesiments 0.00 166.11 0.00 885.88 66.44| 1579.17| 1800.79| 1293.60| 12871.87| 15444.40| 14321.69| 14741.22| 11324.73| 1577.25| 76073.15
39T/ Borrowings 0.00| 6288.95 2000.26 000| 837.96| 744.71| 620.43| 2780.83| 6240.24| 2497.91| 3093.15| 500.00 0.00 0.00| 25604.45
fereft e enfeat/
Foreign Currency Assets | 7106.11| 3341.68| 1001.54| 4845.57| 5651.83| 3784.59| 802154 3063.09| 3985.27| 2745.01| 204.83 0.00 0.00 0.00| 43751.06
fergaft geT AT/ Foreign
Currency Liabilities 238.68| 7149.28| 1377.69| 7246.58| 6193.40| 3111.90| 3386.16| 4957.67| 3034.74| 1051.88 0.00 0.00 0.00 0.00| 37747.99

e foreeft v sfecett wa St <ht waifera <, sifim, Fere it 3em # wftre fom man )

Note: Foreign Currency Assets & liabilities are included in respective deposits, advances, investments and borrowings

www.syndicatebank.in
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7. THUTR ] 7. EXPOSURES
u. e 3 99 4 vedir A. Exposure to Real Estate Sector
R =) & in Crores)
Categor 31-03-2019 | 31-03-2018
Sroft 31-03-2019 | 31-03-2018 gory
a) Direct Exposure 29,550.30 29,275.06
T) T TSR 29,550.30| 29.275.06 () Residential Mortgages
(i) STaTE s lending fully secured by mortgages on
JgRRA! 0 Fam a1 e S AT o LeSi?ﬁmig' property *:‘r?TT‘S or WT Ze [?05“,5‘90: 21,572.78|  18,951.52
& a7 ER B y the borower or that is rented; (Individual
A o aﬁ AR 21,572.78| 18,951.52 housing loans eligible for inclusion in priority
era 3em; (Wm ITH &1 % Fcrta qR % forg sector advances may be shown separately).
aﬁwm%@ﬁaﬁ ST T AT S). (i) Commercial Real Estate (Fund-based & non
(i) anforfrer Temer Guer (Rfr smenf o -fafyr fund based) Lending secured by mortgages
SniE); AR T duer (FEfad wer, or; f‘:ommerciol reallfesmte (office buildings,l
retail  space, multi-purpose  commercial
G, ﬁ—ﬁmaﬁﬁﬁaw, E‘E_W 5,834.84 8,790.28 premises, multi-family  residential ~ buildings, 5834.84 8,790.28
SR e, %—W TS e, multi tenanted commercial premises, industrial
STenfieR a1 wTe e T, wed, i sttt or warehouse space, hotels, land acquisition,
faemE @ fmfo Hrﬁ) U SR g TR 3UR | development and construction, etc.).
(i) T .33, % i T e TS 2,142.68 1,5633.26 (iii) Any other Direct Exposure to Non CRE 2,142.68 1,533.26
(iv) Sersh Tmfdia sHa (wa.sfg.) § faw o o (iv) Invesstmenf in Moﬁg.qge Backed Securities
Hﬁr‘ﬁﬁ% m _ (MBS) and other securitised exposure
T, A 0.00 0.00 a.  Residential 0.00 0.00
off. T wuET gueT 0.00 0.00 b. Commercial Real Estate 0.00 0.00
off) wier TSR b) Indirect Exposure
T AT S (T T o) R srar fom st (T 9686.33|  1,769.73 Fund-based and non-fund based exposuies on| g sa6 33 1.769.73
) o R s aen fe-fif sea v National Housing Bank (NHB) and Housing Finance DA e
- 9 - Companies (HFCs)
TATSR HUET 8 W Fel THAUISR 39236.63| 31,044.79
N . Total Exposure to Real Estate Sector 39,236.63 31,044.79
. Yol IR # TEueR
€ Fe H) B. Exposure to Capital Market
R in Crores
R 31-03-2019 | 31-03-2018 (
s 0 q ~ Particulars 31-03-2019 | 31-03-2018
() SfEe v, wied-ia Sy we, afted-ig feseri oit
31 3@ wEgerd he S gfel | foRe e geme (i) Direct investment in equity shares, convertible bonds,
e R : PN & 217.42 237.12 convertible debentures and units of equity-oriented
Faferet =t S o 3 il Nl mutual funds, the corpus of which is not exclusively 217.42 287.12
2 — _ — _ invested in corporate debt.
(i) sﬁ'qﬁ/a‘a ‘,:Eh/ g S ﬂ kil o (i) Advances against shares / bonds / debentures
é.?iﬁ'c‘ ﬁaﬁ(a@!ﬁaﬁ/é@aﬁtﬁmaﬁﬁ)qﬁaﬁ:ﬂw or other securities or on clean basis to individuals
sy, uiEde e, HEge we fi el § 0.34 0.32 for investment in shares (including IPOs / ESOPs), 0.34 0.32
Tt 3gE w3 S STER R R convertible bonds, convertible debentures and units
of equity-oriented mutual funds.
! e e sifim
(i) e ﬁﬂlﬁ ¥ ﬁﬂ ﬁ'q T ST SRR A ahEd (i) Advances for any other purpose where shares or
. X e convertible bonds or convertible debentures or units
4 e W fesiert an $fd YU g 0.00 0.00 of equity-oriented mutual funds are taken as primary 0.00 0.00
g <l Ifel skt smerfires wfafa & &9 8 forn e @ security
(v) foret o Seg@ & fou 3@ i 9% fou o erfim (iv) Advances for any other purpose to the extent secured
St A e Sy W ited fese by the collateral security of shares or convertible
a1 SfFerdt 3G HIA B H zﬂﬁ—a 6 gurfvds bonds or convertible debentures or units of equity-
‘;rf%nﬁ%r o/ W @, e, et ﬁaﬁ/qﬁaﬁ:ﬁa E 0.00 0.00 oriented mutual funds i.e. where the primary security 0.00 0.00
. i Rt Ef e ? . other than shares / convertible bonds / convertible
cﬁﬁ/ TN / g . aﬁf 3ot q?rﬁ debentures/units of equity-oriented mutual funds
Zﬂ g = S dt wfe HE i INERINEN] does not fully cover the advances.
T{f L ?' (v) Secured and unsecured advances to Stock brokers
(v) T2T SRl ! T U S 3R s 1w aft and guarantees issued on behalf of Stock brokers 0.00 0.00
Tk SR q IR fqusRatat i &R & S 0.00 0.00 and Market Makers
=ff TRfeat (vi) Loans sanctioned to Corporates against the security
(vi) Srrl /ey et/ fester A et wfasfoat i s W of shares / bonds / debentures or other securities or
o1 Tt %?ﬁ ¥ S A 7 FutE A S on clean basis for meeting Promoter’s contribution to 39.09 41.39
3 s 3 i o ¥ 1%:5% 5 = 39.09 41.39 the equity of new companies in anticipation of raising
( resources.
Ot =l o T SR
- : - 9 (vii) Bridge loans to Companies against expected equity
(vii) Sretre $fererdt warre /Fntat & wfa shafea et fow M 0.00 0.00 flows | issues. 0.00 0.00
TLh R
(vii) SR A aEdE Sy T a1 giEdaE e A (viii) Underwriting commitments tfaken up by the Bank
. . . in respect of primary issues of shares or convertible
éﬁa.é. Wuﬁﬂm“dﬁ 4@ % srrfire e 0.00 0.00 bonds or convertible debentures or units of equity- 0.00 0.00
% Geiel H gl st g e et =i afdstegan oriented mutual funds.
() I SR % fore weieh SR B A T e 0.00 0.00 (i) Finance to Stock brokers for margin frading 0.00 0.00
RRERH R N
0 v 5 e e . ( - e 12812 e (x) /;Irlqulrjg:g%ge\/;nfure Capital Funds (both registered 128.12 143.86
STusfishd M) -
l:ivﬁ ¥ st = - 384.97 122.69 Total Exposure to Capital Market 384.97 422.69

Toll Free No: 1800 3011 3333 | 1800 208 3333
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C. The Bank has invoked Strategic Debt Restructuring (SDR) as per RBI guidelines in
the following companies and acquired equity shares pursuant to invocation of

aeRTa $TFaEt YR Wit SR TreTgaT 2 SDR. The details of outstanding equity shares as on 31-03-2019 are as follows:
N No of Equity Shares acquired
ibfl'-t . S mam & dEd T éﬁm‘t Rt Sl No Name of the Company under SDR
9. kil 1 Adhunik Power and Natural Resources 14,99,440
Ltd
1| syl T we e fee ffiee 14,99,440
2 Monnet Ispat & Energy Ltd (*) 15,75,701
ﬁﬁz T W%ﬁ%—s*
2 $EId TS 1575701 3 GMR Raojahmundry Energy Ltd 5,59,00,000
3 | Shumem uwe st fafies 5,59,00,000 4 Patel Engineering Ltd 1,28,074
4 wa st ffiee 1,28,074 5 Gammon India Ltd 2,26,96,508
5 Syesitr S R 2,26,96,508 6 LNT Halol Shamlaii Tollway Ltd 5,94,92,481
7 Prathiba Industries 49,02,369
6 A ft oot Tty 5,94,92,481
et TSt feiiHes 8 Diamond Power Infrastructure 9.23,433
7| wfa e 49.02,369 9 | Jaiprakash Power Ventures Ltd 7,00,00,000
8 mqﬁxm 9,23,433 10 BRG Iron and Steel Co Ltd 1,45,48,286
9 N 7,00,00,000 11 ICOMM Tele Ltd 66,59,707
12 Hindustan Construction Co 96,93.580
10 ITRST ST e W St fafies 1,45,48,286
ul = 13| Bellona Estate Developers Ltd 115,646
1| sgein eeft s fafies 66,59.707 14 | Jindal Stainless Lid. 11,25,319
12| fiewm wegaee o 96,93,580 15 | SPML Infra Ltd 5,55,797
13 3 372 $ i 1,156,646 16 Gujrat NRE Coke 97,565,213
17 MSP Steels Ltd * 51,565,213
14| Rrew v fafies 11,25,319
*Monnet Ispat Ltd 243012 Shares has been reduced under resolution plan approved
15| wadioaee w3 fafice 556,797 by NCLT.
16 97,565,213 D. Risk Category wise Country Exposure
TSRTA TS ik  in Crores
17 | wouad @heq fafiee * 51,565,213 Exposure (net | Provision | Exposure (net | |, ..
] - 7 funded) as held as at | funded) as at p
* A eI fafiee 243012 R TRATEE g1 STgEITET ehed AT o ST s o fag Risk Category q,stL,ch 31 March, 3151M3,,ch’ as at 31¢
T 2019 2019 2018 March, 2018
. itftew St s Aeft gt Insignificant 10,623.05 3.15 4,074.97 Nil
I wusH ,
( il Low 1,445.18 - 3,686.97 Nil
31 WT=, 2019 | 31 Wi, 2019 | 31 WiE, 2018 |31 W, 2018 ,
ShiRem Y TFATISR R aRd | I UEEEER | e Moderately Low 9.24 - 1.87 i
(GE)) BIEOIGH (Fra=) BICCIGH Moderate 8.67 _ 2.94 Nil
T 10,623.05 3.15 4,074.97 I Voderately Hian i
w 1,445.18 - 3,686.97 = oderaiely Hig 0.45 - .77 '
AT 9.24 - 1.87 = High _ _ 0.00 Nil
qeIH 8.67 - 2.94 bl
e TR 0.45 - 1.77 = Very High / Restricted - - 0.00 Nil
Eizl i - - 0.00 = Off-Credit - _ 0.00 Nil
31f 3= /gfasfea - - 0.00 A
- , Z 0.00 = Total 12,086.59 3.15 7,768.52 Nil
kasd 12,086 59 3.15 7,768.52 LGl Note: The Bank has analysed ifs net funded exposures to various countries as on

Hre: §% 4 31-03-2019 1 e 3 srgam fafim 3un § sroft fraa 4ty fdmn o foreromr
fopa % ofie U& Ferr Sien ot et et 7 & o= 2wt § e % for ferffa 3 % oo
ST % 1% i A& % AT # |

g, Fh g Afaehia Tehel SUReRAl ST (THETeT) T g SueRdl dn (Shsfiee)
& foraor: =

Th. ATAHAT R
3 rfirt i Tfer ek fere srged wfergferat < mft 2:

R e H)
T A 1 R e S S 8 oA, e, e
SIS W =TS T R T '
et ST HTR SRR a1 STERE Ted 700.00

8. gEu™
T) &R AU
ST L REiETSt ) welre, foh wreeien & % i o fore wHedt @ A R,
o STER T PR 7oA T Aifer 3 STgewor &, e 7 7o) =re aw i 7 A
afteher foam 1

31-03-2019 and such exposures to countries is well within the stipulation of 1%
of total assets of the Bank
E. Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by
the Bank: NIL
F Unsecured Advances
Amount of advance for which, intangible securities has been taken:

R In Crores)
The total amount of advances for which intangible securities
such as charge over rights, licences, authority efc., has been 344.90
taken.
Estimated value of such intangible collaterals. 700.00

8.  PROVISIONS
a) Income Tax Provision
Following its consistent policy based on the advice of ifs fax consultants that
MAT is not applicable to the Public Sector Banks, the Bank has calculated its

current year tax liability.
www.syndicatebank.in
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) ¥ % S o & feru fomy 7o wraem Y widt b) Amount of provisions made for Tax during the year
® ah—agﬁ] (X in Crores)
91203:201 9 §91:03:2018 Provision for Income Topar[i':'fc‘: Ic:dr;g overseas Branch) 31_03-126%] :s 31-03-2250; 27
. TOVISI I IX (Il udi Ve . .
ST (cie 91ve Hfe) 3 fora s 165.38 256.57 (DTA )/ DIL 680.21)] _ (1422.21)
() /i (680.21) (1422.21) Total (514.83)[  (1165.64)
il (51483)] (1165.64) 9. LIQUIDITY COVERAGE RATIO
A. Quantitative Disclosures R in Crores
9. TN HAS AFUT
1) TRHTUTTeH e TR TaRuT (% ETiet: Liquidity Coverage Ratio (LCR) | Current Year (March - 2019) | Previous year (March -2018)
STl e ST (Terehtarm) | wel e (ATl - 2019) | fwet o (A - 2018) Unvf;g’r:'e o |Total Weighted Uan:ig,rlﬁe 4| Total Weighted
F AU | Fot TR | ot AwTRA | et i value (Daily V‘:"I’:ré[’:']'y value (Daily V‘zy:rf:';y
T Ll Ll e Average) 9 Average) 9
(éﬁﬁ (?‘F-m (éﬁﬁ (a-[-:m High Quality Liquid Assets
HQLA]
siem) | oftem) | siem) | ftem) el
1 E‘Sf;g‘:“’e'}'wq“"’ 49108.40 48,272.27
IS TUTEedT el ale Tt
Cash outflows
= U ATl e - 48,272.27 ' :
1 . Retail deposits and
e (TErRTETY) 49108.40 2 deposits from small
kg St business customers, of
G ST 3R BT FTHA which:
2 e & S, o (i) _|Stable deposits 50,221.18 2511.41 56,201.19 2,786.98
- * - Less Stabl it 1,21,818.7 12,183.2 ,375.69 ,764.97
() |wermeft smm 50221.18]  2511.41] 56.201.19] 2.786.98 (i) {Less Stable deposits 818.78 8323 88,3796 876
- 3 Unsecured wholesale
(i) WW;;T 1,21,818.78| 12,183.23| 88,375.69|  8,764.97 funding of which:
JgUad ef I, . |Operational  deposits
S 0 | ol counterparties] 519.63 130.34 0.00 0.00
) |oferer s (e (i [ﬁ,ﬂ@gﬁﬁﬁ'ﬁ”ﬁggem 23,708.47 9480.22|  21,280.00 8,276.99
feraereRTil) 519.63 130.34 0.00 0.00 &
W) |r-ofeem s (@ (ii)) [Unsecured debt 23,201.58 23,21047| 17,363.85 17,5673.65
s 23,708.47|  9480.22| 21,280.00| 827699 4 ﬁjﬁg{:g Wholesale 3419.21 853.80- 1,365.25
(ii) | srgwfera o 23,201.58| 23,210.47| 17,363.85| 17,573.65 5 |Addional
4 |wefer o fefem 3419.21 85380 [ 13652 requirernents, of which
5 FAferfierd TragaeRaTT, Oufflows  related  to
X . |derivative exposures
- o U and other  collateral 64.69 6469 0.00 0.00
U g @Ui W § requirements
iferd af sl w71 Outflows related to loss
T SRR 64.69 64.69 0.00 0.00 (i) |of funding on debot 0.00 0.00 0.00 0.00
(i) [zor Seumet w A S EI products
[ sfecfe 0.00 0.00 0.00 0.00 i | et ond fauidiy 24,668.19 308302 17,002.75 5,465.50
(i) |sror 3fR ety glaem 24,668.19 3083.02| 17,002.75|  5,465.50 g;" €5 s
6 - er contractual
3‘? i el 783.01 783.01 419.70 423.61 6 |funding obiigations 78301 78301 419.70 42361
T e s B 7 ?’hg’ Cog:gg‘im 21,434.82 64304 2256371 671.23
21,434.82 643.04| 22,563.71 671.23 unding oolgations
At 8 |Total Cash Outlows [ 5294324 45,328.19
8  |oet Aeng o @t 52,943.24 45,328.19 Cash Inflows
Hehg hl ATTHA Secured lending
9 B ——— ( e 9 |(e.gureverse repos) 1,998.01 1,612.20 2,964.39 2,936.12
) 199801]  1.612.20]  2.964.39|  2.936.12 1o [Ifows flom U] 95765 40]  15017.82| 25043.48 17,591.47
10 M- P performing exposures
3 11 |Other Cash Inflows 345.76 251.65 188.04 186.10
= ST 22.762.40| 15017.82| 25043.48] 17.59147 12 [Total Cash Inflows 25.126.18] __ 16,881.68| 2819591 20,713.69
3 Tehg ATHA 345.76 251.65 188.04 186.10 Total adjusted Total adjusted
12 A Tohg ATTHA 25,126.18| 16,881.68 28195.91 20,713.69 value value
aaER aaER 13 [Total HQLA 48,272.27
14 g’:“"f: ;‘v‘fs' Cash 36,061.56 24614.50
13 |oet Teeuenn 49 108.40 48 27227 Liquidity Coverage
14 oot foraet 7o ittt 36,061.56 24,614.50 15 | patio (o 136.18% 196.11%
3
15 |t shoitet S (%) 136.18% 196.11% B. Qualitative Disclosures
aﬁ) wm 1. The main drivers for the contribution to the LCR are Excess liquid investments over
TAHISR H FA1EH ¥g GE GeTeh CHUATR ol Al § Sfireh ate foer, efiers g the SLR (Statutory Liquidity Ratio) requirement, the Marginal Standing Facility (MSF)
IeTeH, Wﬁ?ﬂé%ﬂm m /mmgﬁm ﬁmw%mmamﬁ gvcilck;le Pfrrorr: I:B\nonfd the fc?cilr:w to chv?:LIiguidifyi Tfo\:v #ER TM?jorrﬁ OUTfﬂrOWS tﬁren T\Zﬁ
%ﬁm%%wg@gﬁwéémﬁﬁmﬁ%@%mwmﬁmmwwm in?g%f/;'mgmﬁooov(;rzcg;%g' Ce ot lerm Leposils wiihout pre-matuie opfiol
e 3 SeHTE SR H e gqn S 2. High Quality Liquid Assets (HQLA) mainly consists of Cash, Excess CRR, Government
2. ¥ UEEIEh T afed (gaa'“’i@ W) § e T, JAfdiEd HiRAR, TR H Securiies in excess of SLR requirements, Available MSF facility, Facility to avail
AR H WH T, STt T TH T e, T & foTe Juersd et liquidity for LCR.
gfgen anfe mide g 2 | 3. Mainly the funding sources are concentrated with the retail deposits, Small Business
3. Fefem da ger w9 @ geu s, @ FRER i 5w, R o wioie g s, o= 3y Deposits and Deposits from non-financial corporate and funding from other legal
gt g R W EHa § 1 entifies.
4 @ﬂé ST R gﬁm SIS % qed | A % Teierd St O S 3| greritn 4., Stable deposits comprise of deposits covered under DICGC scheme upto 1 Lakh.
' % % a9 @ﬂ? e I N A7 s g @ 1 e s %%né However, deposits of the depositors having established relationship with the Bank
e wifi) = e R and deposits in fransactional accounts are not considered as stable deposits.
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5. oAl ot afiged H aREd B TerEieTR off seet S @ o v H o 9fg D R | 5. The LCR would undergo change due to change in the inferest rate scenario, likely
6. % % U HQferd el TIOR3 3R TEHISTR B IEH AN Heaq T @ | aH pick-up in the credit etc.
TTigees A W ERE 6. Bank has modest derivative exposures and its contribution to the LCR is not
T i i T e significant. Currently potential collateral calls are not significant.
7. ﬂ:q?; % mg?f;?; ?‘ﬁ:in?ﬁ = ﬁ % %“1 7. Major currency is INR and in other significant currencies USD s significant, for which
LCR is prepared on Global basis.

8. fraw witfd 3o wlw i @ fowi sey e w ged wHue S, FEe 8. Investment committee is the fop level committee comprising of Managing
ﬁi’% q=n el feramil; S8 Sl (Te), Eﬁ'f‘@'q JEE, R T ARSI A1 % 7 Director & Chief Executive Officer, Executive Directors and the General Managers
BITIEh hi STt foRa STl € | 78 fifa a: HTe 1} 31 IR TG deshret SR e W from significant departments like Treasury, Risk Management, Credit and Planning
et B | e afirfa i wecyl w4 & vk wE S 6 faw fufa o il e etc. This committee meets preferably twice in a week and as may be required
R | 39 3% % S e Tefd Ta Taifi ehg o1 STTHA i sifgrte o == sht St | depending upon the urgency. One of the maijor functions of the Investment

9. Ucdhl, TeEheTr i feurfa fop aifiren smmam w aefien s R i eufdd 29 w s committee is to review the Funds and Investment position of the Bank. The liquidity
Teamfadsr S &t 21 position and the projected cash inflow and the outflows will be discussed during

. 4 > : | fet 8 this meeting.
10. &% % U@ S K a maﬁé e w« 9. ALCO reviews the position of LCR on monthly basis and provides the necessary
TR . ) i i directions if any.
1. vt fsrd S fts den e |, . sfiefl. 80/21.06.201/2014-15, fetiew 10. Bank does not have any other major cash inflows and outflows omitted for the
31.03.2015 % Tg@R forefla = 2018-19 3 ferq Cereiar a sl =w fomtfeai 1 sfea purpose of LCR computation,
el &1 1, S9-2018, fden-2018, fawsR-2018 & A1 - 2019 fomnfeai 1 sfeq 11, Inline with the RBI guidelines vide Circular No. DBR.N0.BPBC.80/21.06.201/2014-15
geifera famfeat <1 2fe sifad =it geird 21 dated 31.03.2015, LCR for the FY-2018-19, represents the average of four quarters
10, CrETERA TIEE 5 AR TR during the year. Further the quarterly average of June-2018, Sept. 2018, Dec. 2018
(7) . . . and March -2019 represents the daily average of the respective quarters.
i) S erafer o forg faret wnw = e, oot srafi it v qen wratea fifa d
aferd (TTa 5): 10. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)
TR T T HE T/ TR arafy ‘@Wﬁ?ﬁﬁ%%@ﬁ U TeE -5 % qed i) Net Profit or Loss for the Period, Prior Period Items and Changes in
T ) ST B Accounting Policies (AS 5):
There were no material prior period income/expenditure items requiring
ii) TS Y TEE (T 9): disclosure under AS-5.
ST - 17, TEU] SRR TRl oh ST TR it §. 8 h STHR 37 ii) - Revenue Recognition (AS 9):
g TSt I TR STET AT W 3 0T IR 3 TR T e T4 B /;s ngr Acco:nfin% Policy ?O 8, givenin Schedul§ —; 7, Signififc? Actk:)ouming
i Rrft ff SO . olicies, certain items of income are recognized on realization basis on
il ki bl (TeE 11): account of statutory requirement or on account of materiality.
) a9 il fae @ /e 222,37 Fie F o (e 9 & fow 210,39+ iii) Effects of changes in Foreign Exchange Rate (AS 11):
) e 2 S el g enfe 9 Far % wum- 11 goarsd (JfeEd a) The net profit/Loss for the year includes an amount of ¥ 22,37 Crore
BIE) o HRVT TTH A h ded a5 A1/ 7 profit {310.39 Crores Profit for the previous year} being the profit/loss
) 8 o 3 Rl ?IT%T/%TEI @ 2018-19 %':[ 229.01 e (ﬁ:@é ¥ % fm bfogzid ur;der Q|ﬁgr§nce in Exghonge on account of AS-11 valuation
#11.05 %0 : o) U i o S 21 o ssets & Liabilities (excluding Mirors).
b)  NetProfit/Loss for the yearincludes the Mirror Revaluation profit for2018-19
) ¥ % fo frae @ /=t 2018-19 %@ T 2.67 He (fraat = 21.62 R of ¥29.01 Crore (%11.95 Crores Profit for Previous year).
71) % IreT e w1 e @ c)  NetProfit/Loss for the year includes Forward Revaluation loss for 2018-19
é) oo, et & W% ? Wgﬁﬁ o St aﬁﬁw mﬂm d) \(r)wf ?élrszsCor?r?egg]ulﬁocr;ordeirleoéfi\jg; Pfigggz:ﬁ:@;}- Standard (AS 11) in
(Eﬁ‘m%' 1‘%1 ) EF;_[ e il qe-= | swd respect of Forex Assets and Liabilities has been implemented to ensure
. a fair and frue disclosure of the value of the same in the Balance-Sheet.
iv) SO @19 (T 15): iv) Employee Benefits (AS 15):-
STTEEHTSTE FHT ST fofam T TuE 15 % STgER Sk 3 FHAR A HT iR The Bank has accounted for employee benefits as per AS 15 issued by the
ez ICAI.
gffafaa oy Sl & aaae I 1 319 Y IR 3fq AT w1 FEEE X ad & A reconciliation of Opening and Closing Balances of the present value of the
< frefaRaa s 7e w9 are v ﬁ-qa;[%: defined benefit obligations and the effects during the period attibutable to
each of the following is as under:
) T - h1 J&I sruiferen i RRIE 2 a. Principal Actuarial Assumptions at the Balance Sheet
S S————— TYPE OF PLAN
S AR Ak R PARTICULARS FUNDED FUNDED UNFUNDED LEAVE
5 - @ PENSION | GRATUITY ENCASHMENT
399 N TR Discount Rate 7.47% 7.47% 7.47%
LK 7.47% 7.47% 7.47% Salary Escalation Rate (includes 0.50% N N N
e S g i S (I HEeH o e 7 for wage revision) 5.75%|  575% 5.75%
0.50% e ) 5.75%|  5.75% 5.75% Refum on Assets 8.30%|  8.30% NA
el T A 8.30%| 8.30% WG b. Changes in the Present Value of the Obligations (PVO) - Reconciliation of
ft) it & o e § aRedT -t A ofi 3f 9w o frem (wwof-1) opening and closing balances (fable-1)
Fe i % In Crores)
R =S H)
A TYPE OF PLAN
hl PARTICULARS PENSION GRATUITY LEAVE
oo A ENCASHMENT
EHE] 3uTH
RRECau] a) PVO as at the beginning of the year 7,758.07| 1,142.36 617.17

) o < o # dishtadt 7,758.07) 1,142.36 617.17 b) Add: Interest Cost 544.72 76.41 41.04

:n;r) zhﬁi - 544.72 76.41 41.04 c) Add: Current Service Cost 535.23 73.15 62.37

3°f) Gh% L@H‘l m 58523 7315 62.37 d) Add: Past Service Cost 0.00 0.00 0.00

é)) n ‘EQ 93?'22 232'22 ]32'23 e) Less: Benefits Paid 931.89 238.92 135.54

9 - f) Add: Actuarial loss / gain (-) on
) SE: Al T sfwitE g /A i (-) 288.38]  40.26 24.87 obligation 288.38 40.26 24.87
ft) = % o # dieftent 819451 1093.27 609.92 ) PVO as at the end of the year 819451  1093.27 609.92
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) frefem enfeat & sfkm Wﬁuﬁaﬁq - 19 99 3R 3favre o1 fremm (@moit-2) c. Changes in the Fair Value of plan assets - Reconciliation of opening and closing
® Fe ) balance (Table-2)
- % in Crores
AT T ThR
o _ TYPE OF PLAN
CHG) ERELG) PARTICULARS PENSION GRATUITY
1) od % Imw # FEifa snfeaat = ska gea 7,792.08 1,062.43 a) Fair Value of plan assets at the beginning of the year 7,792.08] 1,062.43
o) Sie: Frva s w senie s 646.74 88.18 b) Add: Expected Return on Plan Assets 646.74 88.18
) S: AIEE 690.61 195.48 c) Add: Comrilbuﬁolns 690.61 195.48
) e ved @ 931.89 238.92 d; k\edsé- /Bf;‘ef”,s T"'d, 5 92&-22 232-32
. i ~ 3 " e : Actuarial gain / (-)loss -50. -2,
Qi)) i‘:’% ey waqﬁ/( )grﬁﬁ Eg— 8122;):1 ”03?2 f) Fair Value of Plan Assets at the end of the year 8146.91 1105.12
" i : : d. Amount recognized in the Balance-Sheet
) g df 7 FiE % In Crores;
sy PARTICULARS TYPE OF PLAN
Ferercor .WWW PENSION | GRATUITY
gy 3uqH q) Present Value of obligation at the end of the year 8194.51 1093.27
1) o % 37d § 31 1 SAAH G 8194.51 1093.27 b) Fair Value of plan assets at the end of the year 8146.91|  1105.12
ft) = % sid # freifa snfert w1 sfd gea 8146.91 1105.12 c) Net _ _ -47.60 11.85
@) R 47.60 1185 d) Unrecognised transitional liability 0 0
&) - a - a e) Asset Recognised in the Balance Sheet -47.60 11.85
9 . Expense recognized in the Profit and Loss Account
-47.60 11.85 €
3) qerw ﬁ ferifa aﬁ  in Crores
) N9 TE BT T § g T = ] TYPE OF PLAN
(L) PARTICULARS LEAVE
- PENSION GRATUITY ENCASHMENT
& a) Current Service Cost 535.23 73.15 62.37
Yy IS @W b) Past Service Cost 0.00 0.00 0.00
bl c) Interest Cost 544.72 76.41 41.04
) = H AT 535.23 73.15 62.37 d) Less: Expected Return on Plan Assets 646.74 88.18 0
<ft) gd Hen e’ 0.00 0.00 0.00 e) Net Actuarial Loss / Gain(-) 339.02 42.32 24.87
) Tt e 544.72 76.41 41.04 f) Expezses Retf:ogmsed in Profit and 772.03 103.69¢ 128.29
&) e P st T TR o 646.74]  88.18 0 0ss Accoun
g) ngﬁ/m (-) 339.02 42.32 24.87 f. Movement in the Liability Recognized in Balance Sheet )
) T T BT o T § Y T = 772.23] 103.69" 128.29 ~FEGFFLAN R in Crores
TF) G- § TgerH T8 4o T PARTICULARS LEAVE
g o : i PENSION | GRATUITY ENCASHMENT
TIHAT T THR Opening Net Liability -34.01 79.93 0.00
SEl Yy SUEH |G T TR i)épc?jzs recognised in Profit and Loss 772.03|  103.68 128.29
ERRERCE RIS -34.01 79.93 0.00
T AR En i — 772.23 103.68 128.00 Unamortized Expenditure 0.00 0.00 0.00
e —— 0.00 0.00 0.00 Contributions Paid / Utilised 690.61 195.48 0.00
%‘Z’TQ/W S 690.61 195.48 0.00 Closing Net Liability 47.61 -11.85 128.29
sifom faa @ 47.61 -11.85 128.29 #: As per RBI leffer no: DBR. BR9730/21.04.018/2017-18 dated 27.04.2018, the Bank is

#: EAeTE & v ©. o afidt. 9730/21.04.018/2017-18 f&ie 27.04.2018 % STER
ek 39 Hw H gE SRt (3 20 TG Teh) o el SUGH 97 | STTh Tae i afeniia
T THAT 2| TEIER o 3 3R A (i fomn 2 F6 S 1 167,19 e @&
1 s1oet sfafed Taan W 2018 Tt @ g W IR fomfet § wfenfia w2
ity foref @ 2018-19 o R we= T = 39 % A 125.40 FS © 3R

TEHR S o T 1S SRR I = 9 7 R

TR 2017 & Wied o FTiad Ja e & f A" 31, 2019 T 374 HUS H q@d
T T@ T © T U9 i e 7g 31 71, 2019 T 3260 Frg o 3ferfees iy wht

TR

allowed to amortise additional provisions on Gratuity due to increase in limit to ¥ 20
Lakhs. Accordingly the Bank has assessed additional liability to the extent of ¥167.19
Crore to be amorfised over four quarters starting from quarter end March 2018.
Consequently expenses recognised during the F.Y. 2018-19 in addition to the above
is 125.40 Crore and accordingly there is no unamortised gratuity expense.

For Pending seftlement of the proposed wage revision effective from November,
2017, an adhoc provision of ¥374 Crores is held as at March 31, 2019 and additional
amount of ¥ 260 Crore to built up pension fund is held as at March 31, 2019.

v) @ugar RaiféT (Tea 17) Segment Reporting (AS 17): ]
9RT U: HRIGR TUL/ Part A: Business Segments =g H/Z in crores)
HIINE / oATeh feht - 3= ST ufemem
SR WUE /Business Segments Tr:cirszr Corporate / Wholesale Regiail Bankin Other Banking %t /Total
| Banking 9 Operations

T -.a. faa. =-.4. f.a. -.a faa. =-.a. f.a. =-.a. fa.a.
Particulars cY PY cY PY cY PY cY PY cY PY
I 6,499 7,043 7,710 8,042 9,080 8,921 509 439 23,799 24,445
Revenue
qioTTH /Result 995 968 (4,385) (5,950) 1,053 1,322 (915) (866) (3,253) (4,526)
ST = XX XX XX XX XX XX XX XX 0 0
Unallocated Expenses
ST S XX XX XX XX XX XX XX XX 150 137
Unallocated Income
S XX XX XX XX XX XX XX XX (515) (1,166)
Income Tax
ST T /=T

. ) XX XX XX XX XX XX XX XX 0 0
Extraordinary Profit / Loss
Rl XX XX XX XX XX XX XX XX (2,588) (3,223)
Net Profit
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. HNANE / 2Tk Sfertt - 3= ST ufeem
FREAR TS /Business Segments Treasur Corporate / Wholesale R e@t a:“[ Bankin Other Banking FA /Total
\ Banking 9 Operations
RS , 0 0 0 0 0 0 0 0 0
Other Information
76,073 85,954 1,26,337 1,32,297 78,707 78,387 27,589 24,861 3,08,707 3.21,499
Segment Assets
XX XX XX XX XX XX XX 2,572 2,478
Unallocated Assets
F st XX XX XX XX XX XX XX 311,279 | 3,23977
Total Assets
. 72,501 82,622 1,20,404 1,27,168 75,011 75,348 26,293 23,897 2,94,209 3.09,035
Segment Liabilities
ST ¢ XX XX XX XX XX XX XX 0 0
Unallocated Liabilities
I XX XX XX XX XX XX XX 294,209 | 309,035
Total Liabilities
1.9 —<1e] a9/ CY - Current Year 4.9, —fwen @€/ PY - Previous Year
AT & SRR @8 Part B: Geographic Segments
(X in Crores,
et W SR Fa KPS H Domestic International Total
i"ﬂa‘i [ —— ?ﬂ?’laé [ m—— e [ [ —— Particulars | Current Previous | Current Previous Current Previous
o) 22,656]  23.529 1.293 1053] 23,949 24,582 Year Year Year Year Year Year
- a 4 4 4 4 2 Revenue 22,656 23,529 1,293 1,053 23,949 24,582
;_jﬁw 277,566 2,86,248 33,713 37.729] 3.11.279] 323977 Assets 2,77.566] 2,86,248] 33,713 37,729] 3.11,279]  3,23977
T e e f - R Note:
1. Wﬁ e Eﬁ': g r]:;;if 5 %/:j‘jl;l aﬁg’-{: ¥/ ﬂs T 1. Figures of the previous period/year have been reclassified/regrouped/recost
5 I ) . wherever considered necessary to make them comparable with the period under
2. TREEA A T ARESE 50 S e % sgement #, S 3 Teh aieEer, review.
oy ZF, fgﬁ @T “gf F S% F e 3 SN 2: Gl 2. As per guidelines of RBI on compliance with Accounting Standards, bank has
/ TeHFIHS ' adopted Treasury Operations, Corporate, Retail and other Banking Operations
X . . as Primary business segments and Domestic and Intemational as Secondary /
Vi) H “"ﬁm (we= 18): . Geographic segments.
[) QUi % A SR IAE e vi) Related Party Disclosures (AS 18):
T) orget: (A) Names of Related Parties and their Relationship:
e wfdem fafiee a)  Subsidiary:
oft) e HEAT; Syndbank Services Limited
JoHT Sk b) Associates:
Ftesh ferehre TTefior Sk Prathama Bank
g yife wefor s Karnataka Vikas Grameena Bank

o) wEA % TR it Te 39 uTiafie:

Andhra Pragathi Grameena Bank
c) Key Management Personnel and their remuneration:

. st « 31?1 e Remuneration and
TSR % S RERIL) Frafe R =@ #) Key Management S ) other allowances
2018-19 | 2017-18 Personnel Designation Period R in lakhs)
off Gegswr WS wae T wE WEal |21.09.2018 % 14.71 - : : __ 2018-19 | 201718
off Trerfem it et P wE HEST | 13.08.2018 TF 20.23 28.31 Sr! Mrutyunjay Mahapatra Monongg DTrector&CEO From 21.09.2018 14.71 -
Sri Melwyn Rego Managing Director & CEO [Upto 13.08.2018 20.23 28.31
mFWEQ'HW FRTT R 19.09.2018 T Sri C.H.S.S Mallikarjuna Rao | Executive Director Upto 19.09.2018 15.89 24.07
< ™ 15.89 24.07 Sri § Krishnan Executive Director From 01.11.2017 23.67 9.43
oA T, FH e eI 01.11.2017 @ 23.67 9.43 Sii Ajay Khurana Executive Director From 20.09.2018 12,61 -
#ft ST GO R fRT |20.09.2018 & 12.61 - TOTAL 87.11| 61.81
FA 87.11 61.81
3"?) o -3 g P d) Related Party Transaction )
i e 7 Eait e T & g . Ke Relatives of Ke e
= il e HITH & daeft 3 Ns; Particulars Mancg:meni Manc:gemeniy TOTAL
1. |srepr 3uR - - - i Personnel Personnel
9 o <R SRR - - - ;. |Bomowings outstanding - B ,
2. |sepmn s 0.23 - 0.23 " |Maximum during the year - - -
a9 % SR STferRan 2.46 - 2.46 2 Deposits outstanding 0.23 - 0.23
3. |aemn faw - - - Maximum during the year 2.46 - 2.46
9 % SR AfrFan - - - 3. \nvelstments oluTsTondlng - -
4. |seprn 1fim 0.08 B 0.08 Maximum during the year - -
9 % S oTrerRaH 0.08 _ 0.08 4 Advances outstanding 0.08 0.08
5. | fferer witergan R R R Maximum during the year 0.08 0.08
% 3 S s N N N 5. Non funded commitments - - -
Maximum during the year - - -
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® g H) ® in Crores)
. . TS % TS Key Relatives of Key
.4. SR S % T i wifis % et A NS (; Particulars Management| Management TOTAL
3 T e N N B ) Personnel Personnel
Rl [T Leasing /HP arrangements . a R
eI 6. |availed
Y % S STferwan - - - Maximum during the year - - -
7. |ved v [ua-h i - ) - Leasing /HP arrangements . . .
eI 7. |provided
o % S SAfereRan - - - Maximum during the year - B B
8. |weq =t 0.02 R 0.02 8. [Inferest paid 0.02 0.02
9. |y st - - B 9. |Interest received - - ,
10. |urfesifirss wd = s 0.87 - 0.87 10. Remuneration and other 0.87 0.87
1 ¥ N - N allowances
- | Famd
12, [urg damd N N N 11. |Rendering of services - - -
- 9 T 12. |Receiving of services - - -
13, |=iferareti & geied - - - 9
14 N " N 13. |Management of contracts - - -
- | o= g -
14. |Any other receivable - - -
15. [ s 3w - - . 15. |Any oth bl
16, |zod fwuftt 6 Tlis - B N .|Any other payable - B »
17. |zord ufuaft & fosht - - - 16. |Purchase of Fixed assets - - -

ot et feoafor o st fiste ok % oot & STgER W aref et & wadd H weem
o @ SAfh I SIS % YUIehTIeTsh fHaTeh AT ST

TuE 18 % YU 9T el R’ % STIATE | 34 STISRRT b |1 A -3 % IR |
3@ T forarn T R S U g e semt 1 oren @ defta wiidel afta s dereri %
IR H foReft Joh & TR & e 3T ], TS TR 5 Rl R |

vii) _ofd R = (TE| 20): (7T
Torerm

31-03-2019 | 31-03-2018
(258,82,947)| (322,28,374)

1Y U 71 T (T) F SR fFad @ (3 R H)

17.|Sale of Fixed Assets - - -

In tferms of RBI Circular on notes to accounts, key management personnel are whole
time directors of Board for related party disclosure.

The fransactions with the subsidiaries and certain associates have not been disclosed
in view of Para 9 of AS 18 "Related Party Disclosure" which exempts State Controlled
Enterprises from making any disclosures pertaining fo their fransactions with other related
parties, which are also State Controlled.

vii) Earnings Per Share (AS 20): (Basic)

S S (o) o i s S 1,51,19.33,362] 94.79,06,528 . Particulars 31-03-2019 31-03-2018
= ; (Eq’eﬁ ﬁ) (‘éﬁ Z q/aﬁ) (17.12) (34.00) Net Profit as per Profit and Loss f;cis?ﬁglj(s/;)nds] (258,82,947) (322,28,374)
3ifshd 7o gl ]) 10.00 10.00 Weighted Average Number of Equity Shares (B) 1,51,19,33,362|  94,79,06,528
e . Earnings Per Share (EPS in %) (C= A/B) (17.12) (34.00)
Riikicl Ll 20).ﬁ(5 ) 31032019 | 31:03-2018 Face Value Per Share () 10.00 10.00
I 9 Earnings Per Share (AS 20): (Diluted)
1 TS BT (T) 3 STgER e oy (% T H) (258,82,947)| (322,28,374) 2
S S () o i o 1/51,30,06.303] 94.79,06,528 — — PaglfularAs — 31-03-2019 | 31-03-2018
v st (e ) (4 = /) 70 @aon| | o (2s8.82.947)| (32228374
3ifehd e 9feeRR ) 10.00 10.00 Weighted Average Number of Diluted Equity Shares (B)| 1,51,30,06,303| 94,79,06,528

vili) AT TR Y ST SIRETeRTTT (TTH 22):
S 7 ereufi w0 enfeEi/eaaen @ duddve) w1 fRuifa frar @ e fois
31-03-2019 % THR TG 5o e, &

Earnings Per Share (EPS in %) (C= A/B) 17.11) (34.00)

Face Value Per Share ) 10.00 10.00

viii) Accounting for Taxes on Income (AS 22):

ix) ofafe forfra fraifén (woa 25):
S, M.RH. o €. wm o smue . fiE. 2/08.91.001/2016-17 fe s 28
IS, 2016 % SITER 30 Grait oh Ja1fies feraor seqa s o 329 & e . s, g
i wife i oo @ 21

x)  aniEaai 6 g (TEE 28):
¥k % Wele % foramgEn s 6 1 off afe A T g e |

Xi) T, 3TTeh Tk STty 3R SATeR{tires arTfeaal (Tua29):

g e ﬁ] The Bank has recognised Deferred Tax Assets/Liabilities (DTA/DTL) and the major
= - 31-03-2019 31.03.2018 components as on 31.03.2019 are as follows: Rinc
FATeAfa W AT in Crores,
%ﬁ %F fi[ %ﬁf' q_{" = % R M 21 2 :g 221322 Deferred Tax Assets 31-03-2019 | 31-03-2018
— - Provision for Leave Encashment 213.14 213.60
ST o i §97 % Sl 2 Tt 270081 211781 Provision for Restructured Assets 18.12 49.52
Sl 122.89 93.28 On account of timing difference towards provisions 2700.81 2117.81
Elul 3054.96 2474.16 Others 122.89 93.23
srreufi = SgaTe Total 3054.96 2474.16
G 36(1 ][vm]% 3iarta fouy sTReE 536.90 531.74 Deferred Tax Liabilities
faT W geagE % HR0 235.96 315.36 Special Reserve u/s 36(1)(viii) 536.90 531.74
e aREuEl % Sseggie | 3T 9.44 34.60 On account of depreciation on Investments 235.96 315.36
T 782.30 881.70 Difference in WDV of Fixed Assefs 9.44 34.60
Total 782.30 881.70
e (i) /<riee (2272.66) (1592.46) Net (DTA)/DIL (2272.66) (1592.48)

ix)  Interim Financial Reporting (AS 25):
The Bank is adopting the format prescribed by the RBI for the purpose of quarterly
retumn of its accounts as per RBI Circular No.: D.B.S.A.R.S.L. No. BC. 2/08.91.001/2016-
17 dated July 28, 2016.

x)  Impairment of Assets (AS 28):
In the opinion of the management of the Bank, there is no indication of impairment
of assets of the Bank.

xi)  Provisions, Contingent Liabilities and Contingent Assets (AS 29):

ST Bl e (317 ST S SR & Movement of provisions (excluding provisions for other)
R FIsH)  in Crores)
A Tarftres et / ereRfeaeRaTd Legal Cases/ Contingencies

EGLIGECL] Turoen ad Particulars Current Year Previous Year
ECRL] 5.21 3.70 Opening Balances 5.21 3.70
1 2 ST SueTsY U TR/ A 044 1.51 Provided/adiusted during the year 0.44 1.51
<fa A ‘ 4.77 5.21 Closing Balance 4.77 5.21
i o wifgvine / stffemend fAver W afertee /aftra Timing of Outflow/ uncertainties Outflow on settliement/crystallization

Toll Free No: 1800 3011 3333 | 1800 208 3333
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1.
q)

o)

OTHER DISCLOSURES

Provisioning pertaining to Fraud Accounts:

During the year, the total number of frauds occurred were 563 with an
outstanding amount of ¥1609.33 Crores and the same are fully provided net
of CGC claims received and the quantum of unamortised provision debited
from “other reserves” as af the end of FY 2018-19 is Nil.

Provisions and Contingencies:

ft) ST IR ATRTEIE in Crores)
R s & Particulars 31-03-2019 | 31-03-2018
ECiI 31-03-2019 | 31-03-2018 Provision for depreciation on investment 136.62 608.56
e T ges % foe e 136.62 608.56 Provision fowards NPA 5,137.61 7,620.08
T % e gEe 5,137.61 7,620.08 Provision towards Income Tax and Deferred Tax (614.83) (1,165.64)
SR/ AR 3 3 ToTT ITae (FHEs w1 ) (514.83) (1,165.64) Other provisions and contingencies :
[e——— FoS— Provision towards Standard Assets (302.58) (46.26)
T (302.58) 26.26) Provision for Restructured Accounts (107.47) (68.81)
A ST EICRIG] : : Staff Welfare Fund 20.00 20.00
g5 Tt % fore graee (107.47) (68.81) Bad Debts writfen off 1030.64 86.86
FHET e [ 20.00 20.00 Provision for Cenvat Reversal 0.00 31.29
aTeieT /O 6!% N = 1030.64 86.86 Provision for Unhedged Foreign Currency (6.00) (9.00)
Other Provisions/(Reversal of Excess provisions) 13.50 9.61
I TeTEdT Trae 0.00 31.29
= L Zﬂ%q %00 500 Total 5,407.49]  7,086.69
o mw/:@ﬁﬁ [ W) 13.50 9.61 c) Movement of Floating Provisions:
(X in Crores
F 5,407.49 7,086.69 Parficulars 31-03-2019 31-03-2018
) ol TEu™ % e (a) Opening Balance in the floating provision 102.21 102.21
e 1 account ) '
R = L (b) The quantum of floating provisions made in 0.00 0.00
m 31-03-2019 31-03-2018 the accounting year - .
(v) sremh yEg™ @ 319 102.21 102.21 (c) Amount of draw down made during the 0.00 0.00
(sft) < = # fopu e sreerrf yraeE i afin 0.00 0.00 accounting year i _ i :
(=) o Y % S T T e i 0.00 0.00 (c(]:lgc(c:)t):;ng Balance in the floating provision 102.21 102.21
() srrh yraEe @ | 3haey 102.21 102.21
5 .. d) Penalties imposed by RBI:
_*ﬁ) aRA. ESIUSRLLEILEES During the year, Reserve Bank of India has imposed aggregate penalty of ¥

3)

o % N, W festel s g st fafiem stfafimm 1949 1 e 46(4)() %
e ufd awr 47 () (1) () % 37efi vew i o T90 § s 0 23,00 HE H
Hehed 38 gt foram man 2 (et ad # 25.00 iie) | e farfsrmm arferfam,
1949 3 €T 35T, 46 & 47 % FdTid Teh FUS AT Shehl] Tt Aferfam, 1949
Y 9T 35, 35T, 46 & 47T % 3Fdrid a1 g I AR

arrfera fafert & srevor fomg o

o % <R s ffer & srretor v (e @i arf o & srgamior R femm) |

e)

3.00 Crore (Rupees Three Crore only) on the Bank in the exercise of powers
conferred under Section 47(A)(1)(c) read with Section 46(4)(i) of the Banking
Regulation Act,1949. (Previous Year ¥5.00 crore). Rs One Crore under section
35A.46 & 47 of Banking Regulation Act,1949 & Rs. Two Crore under 35, 35A,
46 & 47A of Banking Regulation Act, 1949

Draw down from Reserves:

During the year, withdrawal from reserves is NIL (without routing from profit
and loss year).

IPDI/AT-1 Bonds Repayment:-

During the Financial year 2018-19, the Bank has made payment of interest
an amount of Rs. 378.26 crore and during the quarter March 2019 interest
payment amount is Rs.129.74 crore on IPDIl AT-1 Bonds by drawing from
Statutory Reserve while routing the expenses through profit and loss account
in compliance with RBI vide circular no, DBR.BPBC.NO.50/21.06.201/2016-17
dated 2nd February 2017.

amgdiEtas/ Th-1 aie w1 gAY

forft o 2018-19 & dRH, S 3 378,26 FAS TRT o ST 1 IAH fohert
2 3t wre 2019 Tt & e omEfidiensensudi-1 sie W A w1 PAE
ifafere sRfa fftr @ & smefa @ gu i A 129,74 Fe @ fm wd
1 AT F B @ 3 forn e R S amdte e Sk % aftes | e st s
¥.50/21.06.201/2016-17 f&ie 2 %t 2017 % S1gared 3 21

TH) e A e Rrenramt st feafa: ) Status of Customer Complaints:

%. 4. o 31-03-2019 31-03-2018 Y Particulars 31-03-2019 | 31-03-2018
(@) = 3 srr H wiferd e I St Ee 601 404 (0] [No. of Complaints pending at the beginning of the year 601 404
() |=d % < areq fareerrdi < @ 19,080 12,801 (o) |No. of Complaints received during the year 19,080 12,801
(&) | % Sr framor < reh Rk . 18,753 12,604 }g% mov 0§ gomp:o?nls fedf?wd ?#:iﬂq ”ée \ﬁgf 1 8;23 1 228‘]‘

< e 0. of Complaints pending at the end of the year
(@) |= & sia & cfo forewrrd 6 &. 928 601
) SEr S JENPYS N ) Cases referred to Banking Ombudsman:
: Sl. .

&. . [r— 31-03-2019 | 31-03-2018 No. Particulars 31-03-2019 | 31-03-2018
() |=d o urw # wiferd ame i gemn 108 51 (a) [No. of Cases pending at the beginning of the year 108 51
(sf) [ 3 e e reprer 1 Sfva mret 1 e 762 741 ) Z‘Sﬁ;’f %Zssgéerfe"ed fo Banking Ombudsman 762 741
(&) [ % SR fe fopu e AT st Een 750 684 (c) [No. of Cases disposed off during the year 750 684
(&) |=d % =1a # wiferd A i @@ 120 108 (d) [No. of Cases pending at the end of the year 120 108

=) SR eAreRuTe gRT Sek & foreg uia srfarfotr: h) Awards passed against the Bank by the Banking Ombudsman:

%. |. foramur 31-03-2019 | 31-03-2018 rf:, Particulars 31-03-2019| 31-03-2018

(@) [ dr §|' il < A 0 1T 1w @3' _ 2 5 (@) _[No. of Cases pending at the beginning of the year 2 5
(&) [ad % <rm SR ST g i A ) EL 32 20 o) No. of Cases referred to Banking Ombudsman 32 20
(zh) |=d % Sk feranf= Hret B gL 33 23 during the year
&) |od % o7 # fEnf=E = e . ] 2 (c) |No. of Cases disposed off during the year 33 23
(=1 o N :FQlér:z'{ﬁ . A A ‘% N (d) |No. of Cases pending at the end of the year 1 2
3le§) = —RettH forg = i)  Customer Complaints- Related to Card Centre- Registered for ATM
%. 4. o 31-03-2019 31-03-201 Transaction:
1 for o s & wifer R o g 698 1.236 SI.No. Particulars 31-03-2019 | 31-03-2018
2 a9 o SH e iRl i wEn 71895 40,189 1 [No. of complaints pending at the beginning of the year 698 1,236
3 ¥ o A e 3R 78 Rk R g 70901 40,727 2 [No. of complaints received during the year 71895 40,189
4 9 ¥ o7q T iferd RiHRa) ) gE 1692 698 3 [No. of complaints redressed during the year 70901 40,727
4 |No. of complaints pending at the end of the year 1692 698
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W) §eh g TR FoRy MY Rt sTvaTEs U
(u) sieRisia gam, gag ofik vratett gRT st wiee v o uer § Wt g e
eIt ST T
eh 3 foraereh et /.U, % argHie @ 7.%. % . wH. . (et Samd wieremtor)
1 o foan o ww.wmLu. 9.3, i et et sonet % it wied s (af
ST & 1) % Gl ety deen’ % fore fR e stee % gey # stoet
T I Y GHITT <A1 ETe JocTse e |
TS T Sty S v, g 3, S % v Aed & orguied ¥ ..
TeR 75.00 furfera i el Ferelt strames s i fora fit 7, uw. fer 100.00
farferarm o1 wfcrergan o (f8.31-12-2019 7o 3%1) S foRan 211
(sft) HiTae TTgehi Y Shat 3R Fien T @ & 3299 § wenet g ww Ry
Y GeRTeT AT U
TS 3 379 HHINE TTehi T 3R Y Sl hl 1 J&H F % 3870 & fGfshedisn,
G YT % & H 31-03-2019 1 I Tk  Febrelt sTrarer ot st o  (fren
¥ 270.31 FE) |
FHIUINE TTEh] 1 Shell shl TG T IR GFIe TEH H o 3e9d § mensit g feeh
Skl T 9T % STeX feurd Tt et St <Y senedi o vet § S srvarad u
%t @ f2. 31-03-2019 1 feafa 3 srgem I (fred 9 1,120.25 F8) % |
f2. 31-03-2019 6 feurfer & SrgeR TR wmETed gR S R TC ekt STTvETEE
o <l Hehet skt T I (T a 21,190.56 Fe) # |
e SAAffed Tush TEAIST |/ STvaTEd U o Ui, | Avit/afvee avfi,
wftregferat, wonfeder wfayfoat of sucrey wf-met i o W forem fora s @
el SATLETEA T ST T 3 ohTLuT Tl FTel Sl Hgeerqui i &1 Gkl 21
SRS oh TR ©. STEaTTE/201 7-18/139 femieh 13.03.2018 H awfra famfrdwt
% ITIEN 5% 7 f2. 13.03.2018 & T /Tt SR T 2 R fom R
%) o wRER:
T 2018-19 o SN ShTEIH HRITR & ITed Fef 3T T1840,42 AT ? SFafeh Ut o
21989.68 G AT | 308 T 362.85 @@ (Ut ¥ 2616.79 @) & Tidt Sfae sfhmn
FRIER T 2 3T 1477.57 7@ (fraet 9 21372.89 @) TR-Sfiaw sfiH FRER T 2 |
TSl ) TARTRET, Tml, SUR qei 3Tsich ATTEdl ol Hehaul:
U. WHRINE! ST g0

for |

ji) Letter of Comfort issued by the Bank:
(a) Letters of Comfort issued in favour of overseas branch at LONDON by
International Division, Mumbai & Branches.
The Bank has given an undertaking to FSA (Financial Services Authority) of
U.K. with approval from the Board of Directors / RBI, that it will make available
liquidity resources at all times to its London Branch (if needed) in connection
with application made for *Whole form liquidity modification” of the London
Branch under the new liquidity regime of FSA U.K.
Treasury and Intemnational Banking Department, Mumbai issued Letter of
Comfort amounting to USD 75.00 Mio and also issued a letter of commitment
amounting to USD 100.00 Mio (valid up to 31-12-2019) with approval from
the Board of Directors of the Bank.
(b) Letters of Comforts issued by our Branches for the purpose of providing
Buyer’s Credit facility to Corporate Clients:
Branches have issued Letters of Comfort on behalf of their corporate
customers in favour of Syndicate Bank, London Branch for providing Buyer’s
Credit, fo the extent of Nil as on 31-03-2019 (Previous Year ¥70.31 Crores).
Letters of Comfort issued by the Branches for the purpose of providing buyers
credit facility to corporate clients, in favour of various Foreign Banks and
Indian Banks’ Branches outside India is Nil as on 31-03-2019 (Previous Year
% 1,120.25 Crores).
The Outstanding Gross Amount of Letters of Comfort issued by our Branches
as af 31-03-2019 stands at Nil (Previous Year % 1,190.56 Crores).
The financial impact on account of letters of comfort issued may not be
significant when the quality of Lefters of Comfort, Credit Ratings / World
Rankings, Securities, Collaterals and Counter Guarantees available of / from
the underlying reference entities are taken into account.
The bank has stopped issuance of LoU/LoCs for trade credit with effective
from 13.03.2018 as per the directions issued by Reserve Bank of India vide
Circular No. RBI/2017-18/139 dated 13.03.2018.
k)  Insurance Business:
The total income from the Bancassurance Business during the year 2018-19 is
%1840.42 Lakh as against ¥ 1989.68 Lakh in the previous year. This comprises
of ¥362.85 Lakh (Previous Year ¥616.79 Lakh) from Life Insurance business and
%1477.57 Lakh (Previous Year ¥1372.89 Lakh) from Non Life Insurance business.
1) Concentration of Deposits, Advances, Exposures and NPAs:

R FUs H) a. CONCENTRATION OF DEPOSITS
e 31-03-2019 31-03-2018 (X in Crores)
i 5 S 6 e SR 32037.02 48,748.49 Particulars 31-03-201931-03-2018
" g T~ " Total Deposits of twenty largest depositors 32237.02| 48,748.49
Eakal A SHR RRIRL] a% ST 31 bl ST 12.40% 17.87% Percentage of Deposits of twenty largest depositors to 12.40% 17.87%
. srfim @ b Total Deposits _of the Bank ure o
R Fig b. CONCENTRATION OF ADVANCES
fererm 31-03-2019 31-03-2018 R in Crores,
Eﬁgaégmsﬁqﬁw A 32,024.03 30,308.22 Particulars 31-03-2019 | 31-03-2018
¥F F Fa M § o 9 SUTRale & My 6 o o Total Advances to twenty largest borrowers 32,024.03| 30,308.22
yfaTadT (e 3T 2266698.07 Fg) 12.01% 10.87% Percentage of Advances to twenty largest borrowers to
B - - Total Advances of the Bank. 12.01% 10.87%
SR i TORT 1 TSR T SIeelt TaTor 1 afemoe 3 e 1 76 21 (Total advances 3266698.07 Crore)
. &t " F The above is computed by taking into account credit exposure and derivative exposure.
R s H) c. CONCENTRATION OF EXPOSURES
T 31-03-2019 | 31-03-2018 ® in Crores
it TS SETRCRiisHl /Teehi hi T 7T et TSR 33072.71| 31,300.82 Particulars 31-03-2019| 31-03-2018
34N 3ﬁ/! g ® AF F P TS # g a% Total Exposure to twenty largest borrowers / customers 33,072.71 31,300.82

SIS /TTEeh! % TRAdISR ohl Sfarsrerm 11.76% 10.79%
(T TSR %281131.73 F1g)

IUIRE <hl TUHT 0T TRATISH Tl SHcdel THEaIsi <l RO 3 ekt 3 118 2|
. 37 —THE TEEURR

Percentage of Exposures fo twenty largest borowers/
customers to Total Exposure of the Bank on borrowers/
custome

Total Exposure ¥281131.73 Crore

11.76% 10.79%

Toll Free No: 1800 3011 3333 | 1800 208 3333

g a;agﬁ] The above is computed by faking info account credit exposure, derivative exposure
and investment exposure.
fareror 31-03-2019 31-03-2018
n d. INTRA-GROUP EXPOSURES
m_wmﬁ%u‘& 1600.75 1,600.00 & in Crores
20 It I —HYE TSI T FA TR 1600.75 1,600.00 Particulars 31-03-2019 | 31-03-2018
SUTERdl /e e 0.57 0.55% Total amount of infra-group exposures 600.75 .600.00
. / ;T{ _j? Féz kS A ’ Total amount of top-20 intra-group exposures 600.75 ,600.00
- i u . - Percentage of intra-group exposures to total exposure of 0.57 0.55%
SR T A e fafrms s the bank on borrowers/customers : 097
et % 9 aF % e Ko = Details of breach of limits on infra-group exposures and Nil Nil
? N ,. regulatory action thereon
. ISk STl ol Hehgul
g e T e. CONCENTRATION OF NPAs
f Y (R in Crores
- S1:03:20198M31-03:2019 Particulars 31-03-2019 | 31-03-2018
R 7S .., T 1 f T e w 3,887.09 4,499.72 Total Exposure fo fop four NPA accounts 3,887.09 4,499.72
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w) @erer i . m) Sector-wise Advances: .
g 3,-{‘-]—5- ﬂ) R in Crores)
31-03-2019 31-03-2018 31-03-2019 31-03-2018 _
eft g i et g % of Gross oo
Gross
S— B aHfir Pt At sl Oustandin NPAS | outstandin NPAS
? : g+ wEA | DO (TG | T | R ge No Sector* oo | Gross | tototal | PR s | o
. Wﬁ i | Huwd | wftm | widiu | # e Advances | NPAS A?:(:::Ye S| agvances | PAS [ Advances
T i T i sector in that
BTG wferar sector
©_|serfireman v 8 A | Priority Sector
— Agricutiure and allied o
1 ﬁ Td gelg EZRCIE] 34402.60( 5000.02 14.53%| 33,466.00 | 3,708.27 11.08 1 achiiies 34402.60| 5000.02| 14.53%| 33,466.00 3,708.27 11.08
) mgjﬁﬂwﬁ B omesr| 7ste|  t0am|  72e100| ense 8.42 2 | Advances foindusties
3 |¥amd 16618.33| 2,229.65 13.42%| 20,045.00| 244643 12.20 sector eligik?le as priority 7118.61 745.18( 10.47% 7261.00 611.66 8.42
e 1435678] 52089 363%| 12377.00]  507.60 410 sectorlending
4 gl 120000 = 3 Services 16618.33| 2,229.65] 13.42%| 20,045.00| 2,446.43 12.20
5 |MHTeRE . . . . . . 4 | Personal loans 14356.78|  520.59|  3.63%| 12,377.00]  507.80 4.10
Y-S (1{) 73696.32| 8495.44 11.53%| 73,149.00| 7,274.16 9.94 5 PSLC 1200.00 _ - - B -
ft | TR-serfireRan wre g Sub-total (A) 73696.32| 8495.44] 11.53%| 73,149.00] 7,27416]  9.94
1|l vd Horg FRiwEm 46507 - || 35600 000 000 B | Non Priority Sector
2 [z@m 184622] 995172]  22.19%| 56.109.92] 13928585 2397 1| Ao and oled 465,07 - | sssoo| 00| 000
3 |ard 7449098| 538433  7.2%%) 66189.15] 391805] 575 2 | inclusty 4484622 995172 22.19%| 56,109.92] 13,92885 23,97
4_|3ftesh W 23650.07| 84888|  359%| 2354200 0637.54 27 3 | senices 7449098| 538433  7.03%| 66,189.15] 3,918.05] 5.7
37-Se (sfh) 143452.54|16184.93 11.28% 1,50,197.07 | 18,484.44 12.31 4 Personal loans 23650.27]| 848.88 3.59%| 23,542.00 637.54 271
F (T+ah) 217148.86| 24680.37 11.37% | 2,23,346.07 | 25,758.60 11.53 Sub-total (B) 143452.54| 16184.93| 11.28%| 1,50,197.07| 18,484.44 12.31
RS Total (A+B) 217148.86(24680.37 11.37%| 2,23,346.07| 25,758.60 11.53
CARCKEN
) @ e ) n) Movement of NPAs:
il 31-03-2019| 31-03-2018 Particulars 31-03-2019 3(1? Esczrzrless
T 9 > rriculiar: =Uo-, -0J-.
TFe ISR STEE T 25,758.60 17,609.31
aﬁiwqﬁ = 17.592.01 1230008 Gross NPAs at the beginning of the year 25,758.60 17,609.31
ad Gﬁg[ ( E) (G snfeca) 37'350l61 3]'9] 8.59 Additions (Fresh NPAs) during the year 11,592.01 14,309.28
9= g 2 : : . Sub Total (A) 37,350.61 31,918.59
ZCALE Less:
(i) TR 2203301 WGP (i) Up gradations 2,203.34 1,657.81
(i) g (TR @i & o R I B sigw) 3,692.40 2,202.17 (ii) Recgoveries (excluding recoveries made from 3.692.40 200217
(i) crerefieh / forerehet sTaeiEs 5,743.86 2,313.15 upgraded accounts) e —
(iv) I (ii) ¥ 37T Sooiiad Hel @t m 3T ITIIE 1,030.64 86.86 (iii) Technical/Prudential Write-offs 5,743.86 2,313.15
e Tet (iv) Write-offs other than those under (i) above 1,030.64 86.86
IU-T1E (=) 12,670.24 6,169.99 Sub Total (B) 12,670.24 6,159.99
A 7 (T 24,680.37| 25,758.60 Gross NPAs at the end of the year (A - B) 24,680.37 25,758.60
o o 3id 1 Tehel 3FSieh STt (T-sft)
a7 Forder Toa /AR TG T e o) Movement of Technical/Prudential Write-offs:
T FSH [ in Crores,
[S— 31-03-2019 3][03 20i8 Particulars 31-03-2019 | 31-03-2018
— — = = Opening balance of Technical / Prudential written-
Y o YR H forereh W /qehd o] STverE Tl § off accounts as at the beginning of the year 7.937.29 6.:254.69
bk 7.937.29 6,254.69 Add : Technical / Prudential wiite-offs during the 5.743.86 2313.15
SR : o % S fode d /aehieh STuerE 5,743.86 2,313.15 Year /50 ol
Iu-drg (T) 13,681.15 8,567.84 Sub-total (A) 13,681.15 8,5667.84
EETi . o8 ¥ A e e gord /aedid STeiET Less : Recoveries made from previously fechnical /
a3 Tli E?[f‘?féﬁ (aﬁ) / 744.02 630.55 prudential written-off accounts during the year (B) 744.02 630.55
oS % o7 7 =) (u—sh) 12.937.13 7.037.09 Closing balance as af the end of the year (A-B) 12,937.13 7.937.29
O i - . p) Overseas Assets, NPAs and Revenue
) ’ 3R . 2 ¥ [ in Crores
R g Parficulars 31-03-2019 31-03-2018
e 31-03-2019 31-03-2018
~ — — Total Assets 45152.48 44,646.83
et e _ 42‘32?'32 42'8‘2“;?2 Total NPAs 2331.90 2,027.44
T I A : D27, Total NPIs 0.00 0.00
WWN@ 0.00 0.00 Total Revenue 1772.77 1,052.80
EEs) 1772.77 1,052.80
il . . " - Note: The figures for Total Assets, Total NPA and Total NPI are drawn with the Balance
e qo T 9= kel P e, el TY i 3d e % fore TS w1 wate @ Sfiefd - Sheet position at FEDAI spot rate GBP — 90.525, while Total Revenue has been drawn
90.525 3 Tl IR fefall 1 21 S o et Trovet bl el afie @ (Fpuatn) - aidie 18 9 with Total of Quarterly Gross Revenue at GBP FEDAI Quarterly Average Rates (QAR) — Apr
ST 18 - 91.1475, IS 18 & fadsr 18 - 91,36, 3TEaR 18 & fawiar 18 - 92,695 7R SHat 1810 Jun. 18 -91.1475, Jul. 18 fo Sep 18 —91.36, Oct. 18 fo Dec. 18 - 92.695 and Jan.
19 AT 19 - 91.665 T femATe) Hehet Tored o w19l JR bt T R 19 o Mar. 19 - 91.665.
w]) FUT | IR TTAIA TEUE (SRaTHRIUT ATHEUE % AR e et q) Off-Balance Sheet SPVs sponsored (which are required to be consolidated
wHEATR): as per accounting norms):
AT TEdte T A Name of the SPV sponsored
W] forasft Domestic | Overseas
= = NIL | NIL
3R) gﬁaﬁﬁs};{w T GeETerd TeheTehoT mq—gr H Et&ﬁ EEEACT iR CiE R RIS Cae kil 1) The disclosures relating fo Securifisation is not applicable since the Bank has
e | not sponsored any SPVs.
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) I ATEEt
3k % F TREi % A | SRR F T Haie o sioeniienard Tt
o R ST E | R ot e R TS I T R ST ST ST iR i ST
F TN e F T & |

&) SR T A, I Sehl Gled Il 1 GHIINEH TS 3 GIISH ST GHTEH
orfrer Tl X S ATt iiskan R | el < T W U T @ g fordta e
T RIS HEeqol TG T A |

q) SHTRAl TITETUT TS WTEeRar T (Sfuuw )| siawor e

R =TS

for |

s)  Fixed Assets
In respect of certain premises of the Bank, documentation formalities as to
transfer of title are yet to be completed. However the Bank holds documents
fo prove its title as per the legal opinions obtained.

1) Inter Branch transactions, clearing and other adjustment accounts, including
with other Banks, which being an on-going process are at various stages
of reconciliafion. In the opinion of the management, there will not be any
material impact on the financial statements arising out of such reconciliation.

u) Transfers to Depositor Education and Awareness Fund (DEAF)

ar fwd S % w9l 85 / 21.06.200 / 2013-14 faTw
15. SHert 2014 % STETR 3R et foret e o uftes €. sfidiaiid 5, sfieft e,
116/21.06.200 / 2013-14 féATsh 03. ST 2014 % FRI I THLH F IR T
srferfira Tl a1 TomTeR (qUEHE) arelt weast i TEEESR g S 3R
TR0 STETST o Tsier § sieh & qr Afd 21
o 1 i F SR W IuRHATS § HS I fBRT MU F SR FegER awla
31-03-2019 & foIC =aw 215.27 g i S e & ofwed #§ J45 Fg
et JUEHE 3t 2140.41 g 1 Afife STHEseq 1 auH foha w2
T5eq) 3 A 2019 7 i et o STgER wm Avft 3 STara 1200 FIS qed
SrerfireRdT ST & U o (fogue) i add i 2 i 38 v e
Sk % WHehT % SFFET TfeRdT ITH & o Efed S QU F Y 0 H T R
o) THTETHS R @ gaeie - wRdg fod o % ofts o s s
18/21.04.048/2018-19 a7k 1 Sat, 2019 % 7gaw, Fmfafad =i wwga & :

e it <t s [ afer (3 firferm ) ]

[ 4340 [ 1378.73 |
ATE) WA S AIRT ot HrAteara (AT o)

1) ek § ATITAE UTH o et ety

HIIRE F o TATCH G SR hl T8 ST & S8R e af 2018-19 & S &
ST U AT B 3R S 7 forfr af 2016-17 @ oA wow (R S@ien
HHE) % FEEEE o 0 YEAT FeH 38T § 3R TogER, I8 FEaad & g
gﬁﬁﬁﬁ;@ﬁmﬁ%ﬁtw%ﬂhaﬁiwmﬁﬁaﬁﬁmm
RIEKEIR]

e fiord S g0 3Fmd 2016 # SIRY fohe e fewmfadeit & gan % 3 siuTerh

Taerer 1 ereerar ® Uk e aftif SATS 2 S i <l gt Y R st 21

38 TeTe dftifa § s % fafie wriare faamt & werysss i 21 58 ST, o

& die i waien giufd, Fafi saudl © SEEE v & HEitagd s aw wid

1 gefie et et 7

WA TR HT-eh (ATETAL! TTE) S Hai=aaT § AT

STREfteTTS T oot Jw famfy f. 05, 31dit, 2018 % WY AETIE T F wEiaTH

T wh O 1 M (3Fufd, 9 2019-20 ®) v fRm R, Stowf erEfua

STk SRl W AR B TR, WRe fiotd Sek o 310 aites 6. iefterr. ) s,

©.29/21.07.001/2018-19 f&ish 22 AT, 2019 FRT SATETTS TTH & HiFi-aa ki ATTH

T o STEAfiT e b fofa fora B

oft) a1 @ <t TTha

e F g IAHH G g 3N AETAL TH (IR oRGish ) o sfte 3T i
e % foTT U Aatien stemE g TR e 21

o T AGIIeh 37EE o TR W ek 4 3% 9T <Y 0T A ] 3R S 2018, fardsw
%ogigﬁémzmeﬁmﬁw%ﬁ%aﬁmmﬁ?ﬁaﬁmwwmﬁﬁéém

I

o 3o 3 ifd vd vl # srafar aftead form 21

o S 7 STl wu % eiaria w@ie Aifd # srifir aftedE s et B R

o Sk 37 I SAfeh wrTeht # ST wftErdHT 1 oo R Tl SIR STgaTid
T T o oI A w9 - AR T g =R R

wE) fUse o & atiwg
Tt o % tichel k1 =iTe] I % STihel % WY gorE SHM o fAT, Sl sTavEh
w;m%aﬁs%mqaﬁ%mﬁmm%wﬁﬁsﬁ/gmmﬁmfgwﬁw
TR |

Toll Free No: 1800 3011 3333 | 1800 208 3333

(X in Crores;
- - articulars - -
oo ot od 2018-19 |forfiwr o 2017-18 Particul FY 2018-19 [ FY2017-18
SIEUUE N FA F o Fafgd @ | 319 9w 627.58 585.10 Opening balance of amounts transferred to DEAF 627.58 585.10
e Ay ¥ S m F1 aidta afT 246,12 51.83 Add : Amounts transferred to DEAF during the year 246.12 51.83
) o) Less : Amounts reimbursed by DEAF towards claims 7.60 9.35
TeTd: U @ whraf Tikwt 7.60 9.35
. = o %;ﬁ% Rggﬁ 866,10 52758 Closing balance of amounts transferred fo DEAF 866.10 627.58
SEUTE FI R 2 Fafed FGLS . .
V) Unhedged Foreign Currency Exposure:
o) ermferferm foreht gan vemaeR: ] & in Crores)
R g H
[ — e as 2018-19 | fafra a4 2017-18 Particulars FY 2018-19 | FY 2017-18
U SreeH % fore st i afd 51.00 60.00 Opening Balance of UFCE provision 51.00 60.00
;=T Y % ENW YeuH & arg /R (-) 6.00 (-) 9.00 Agd: incremental/reversal of provision during the current (16.00 (19.00
s e 45.00 51.00 year
ST Closing Balance of UFCE provision 45.00 51.00

The Bank has a policy with regard to capital and provisioning requirements for
exposure to entities with Unhedged Foreign Currency Exposure (UFCE) which
is based on RBI Circular No.DBOD.No.BRBC.85 / 21.06.200 / 2013-14 dated
January 15, 2014 and clarifications received vide RBI Circular No. DBOD.
No.BRBC.116/21.06.200 / 2013-14 dated June 03, 2014.

Data has been obtained from the borrowers as per the Bank’s policy and
accordingly, provision of UFCE amounting to ¥ 45 Crores and additional
RWA of ¥ 140.41 Crores has been provided, against which minimum capital
requirement is ¥ 15.27 Crores for the year ended 31-03-2019.

w) The Bank has purchased Priority Sector Lending Cerfificates (PSLCs)-under
General Category to the tune of 1200 crore as on March 2019 and the
same is faken into consideration for achievement of Priority Sector Obligation
as per RBI norms.

X)  Restructuring of MSME Advances:- As per the RBI circular No.
BPBC.18/21.04.048/2018-19 dated January 1,2019 ,the following details are

fumished :
[No of Accounts restructured [ Amount & in Million) |
2340 | 1378.73 |

Y. Implementation of Indian Accounting Standards (Ind As)
a. Status on Implementation of IND AS within the Bank

IND AS is applicable to the Bank in accordance with the notification issued by the

Ministry of Corporate Affairs fromn FY 2018-19 and the Bank has initiated steps for

implementation of IND AS (Indian Accounting Standards) from FY 2016-17 and

accordingly put in place well-planned strategy for implementation and have
made good progress during this financial year.

In line with the guidance issued by the Reserve Bank of India in August 2016, the

Bank has set up a Steering Commiftee headed by the Executive Director that

monitors the progress of the implementation. The Steering Committee comprises

of General Managers from various functional departments of the Bank. Further,

Bank’s Audit Committee of the Board has been reviewing the overall progress of

the implementation of IND AS at regular intervals.

Deferment of Indian Accounting Standards (Ind AS) implementation

RBIthrough the Press Release dated April 05, 2018 had deferred the implementation

of Ind AS by one year (i.e. applicable from 2019-20) for Scheduled Commercial

Banks. Further, RBI vide its circular no. DBR.BRBC >No0.29/21.07.001/2018-19 dated

March 22, 2019 has decided to defer the implementation of Ind AS fill further

notice.

b. Progress made so far:

. The Bank has completed a diagnostic study fo identify the differences
between the current accounting framework and IND AS (Indian Accounting
Standards).

. Based on the diagnostic study, the Bank has assessed the impact and
filed the pro-forma financial statements for the quarter ended June 2018,
September 2018 and December 2018 with the Reserve Bank of India.

. The bank has undertaken required changes in policies and procedures.

. The Bank has identified changes required in accounting policies under IND
AS.

. The Bank is performing an assessment of the system changes required in
the Core Banking System and has commenced the design of the Expected
Credit Loss Models.

Z.  Previous year figures
Previous year figures have been regrouped / rearranged / recast wherever
considered necessary to conform to the current year's classification.
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31 9T, 2019 ! THTH I8 o foTU Terd! waTg 1 foreron
STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2019
(sTacaer ugfd / Indirect Method)

=

(% = # /% in thousands)

31-03-2019 <kl GHTH a8

31-03-2018 ! @HTH ¢

feran/ PARTICULARS YEAR ENDED 31-03-2019 | YEAR ENDED 31-03-2018
T. | ufETes nfafafmt @ T vare
A. | CASH FLOW FROM OPERATING ACTIVITIES
freret @9 (=17) /Net Profit/(loss) (2588 29 47) (322283 74)
T ; KT ITEEH /Add: Tax provision (514 83 10) (1165 63 76)
R qd 9 (FT) / Profit/(Loss) before taxes (3103 12 57) (4388 47 50)
TN % fotw /Adjustments for:
I el # et [Depreciation on fixed assets 217 22 34 237 78 31
et W e (aftus Teseti W d Yedg died) 136 61 78 608 55 77
Deprecm‘non on investments [includir) on matured debentures)
SE] T ST T SR 01/ 377 et el e 6060 78 47 7638 12 60
Bad debts Wnﬁen—off/Provmlon in respect of NPA/Restructured assets
T et 3 foTT e / Provision for Standard Assets (302 57 89) (46 26 39)
mu’«ﬁ%%ﬁﬂﬁw feret) / Provision for Other items (Net) 274978 5191083
I affeat (Faa) W (1) /7T
96 88 5540
(Profit)/loss on sale of fixed assets (Net)
IO T R (G, 5 ol ) TSt o St/ ST 807 10 27 826 58 00
Payment/provision for interest on subordinated debt (freated separately)
a1 faesht fafma smefera ffer sar—=rem & fo Tmmism
, X : . 8313 20 30283
Adjustment for Unredlised Foreign Exchange Fluctuation Reserve
/3T T ITH AT (Yereh W fora ) _ B
Dividend received from subsidiaries/others (freated separately)
3T 91/ Sub Total 3927 62 26 4931 80 09
HHRISE /Adjustments for:
fraw 4 (afg) /=1 /(Increase)/Decrease in investments 4144 46 12 (15497 38 84)
fm 4 (3f%) /e /(Increase)/Decrease in advances (421 31 70) (18652 64 14)
= aifed | (T{F@) /&1 /(Increase)/Decrease in other assets (14 36 75) (905 23 19)
3 # gfg/ (711)/Increase/(Decrease)in borrowings (3370 15 80) 11428 08 75
smwfy # g%/ (81F) /Increase/(Decrease) in deposits (12879 14 52) 12215 24 27
=1 QI Ud a9 | Jrg/ (310 ) 233154 42 (212 80 70)
Increase/(Decrease) in other liabilities and provisions
Igd Y !amf[a»‘rﬁaa)/DirecT taxes paid (Net of Refund)# (953 10 84) (621 48 45)
ufereH @ fraer TeRdt SuetsHAT (T)
. ol 3 (7234 46 81) (7314 42 17)
Net cash from operating activities (A)
. | faw nfafafs TaTE
B. | CASH FLOW FROM/INVESTIQNG ACTIVITIES
A ! 1 3/ Tk ST
Purchase)/ g%egronsfer of fixed assets () (141 90 09) (262 22 44)
Tt fEe TeRe
Net cash used in investing activities (B) (14190 09) (262 22 46)
. | foreftem nfafafert @ Tt yare
C. | CASH FLOW FROM FINANCING ACTIVITIES
IR G50 /Share Capital 1070 63 99 51273 27
ST ¥ 1Y IR S 500 00 00
Share Application Money Pending Allotment
3R fiftrm / Share premium 2892 36 01 3464 56 25
rgfera T s [Unsecured Subordinated Bonds (639 00 00) 71000 00
KICIE Eb‘{rﬁ‘irT%a ﬁ RIEIE] //Iggl?lidend paid including dividend tax - -
ST Mo 99 T o) e ==
Interest paid / payable on unsecured subordinated bonds (8071027) (826 58 00)
& et “EIW(‘:ﬁ) 3016 8973 3860 71 52

Net cash from flndncmg activities (C)
ek Td TR o W fael 91 () + (Sf) + (%)

Net increase in cash & cash equivalents (A)+(B)+(C)

(4359 47 17)

(371593 11)

He: Tohe U TR God § IS Teha, 1., Tk Td ST SRl ok T ST TS A 7R 37ed FgE R vfed uft wmive

Note: Cash & Cash Equivalents includes Cash on Hand, Balance with RBI & Other banks and Money at call and Short Notice

# Ted YcdeT Sl oh! IRETerRTd Tidfafer o qRomass g1 T2 31 3= e e faxfta niafafern & s fasfoma =2 o mn 21

Direct taxes paid are treated as arising from Operating Activities and are not bifurcated between Investing & Financing Activities
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=N

31 HT=L, 2019 ! THTH T4 o foTU Teha! TaTe T farawor
STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2019

(% =m /% in thousands)

31.03.2019 st @aT a9 31.03.2018 =i T=TH
Year ended 31.03.2019 Year ended 31.03.2018

l. o % TR H 9w

Balances at the beginning of the Year:

a1 R, S o I TRl 3R I

Cash and Balances with R.B.. 11684 16 40 13108 94 79

Seht 3 qrE ST ST A W gfaed Tl

Balances with Banks and Money at Call 983207 89 | 215162429 | 121232261 25232 17 40
Il o sad o

Balances at the end of the Year:

a1 . S % U TRl TR I

Cash and Balances with R.B.I. 13612 82 82 11684 16 40

Seht 3 qrE ST ST W gfied Ty

Balances with Banks and Money at Call 35439430 | 1715677 12 9832 07 89 21516 24 29
. o & SR Fet Terel TaTE

TOTAL CASH FLOW DURING THE YEAR (4359 47 17) (3715693 11)

Tl vaTe | iy / ()

Increase/(Decrease) in Cash Flow

<o <areig 2feat/ DEEPESH DEVCHAND DEDHIA 7. 7@. Ieer/US MAJUMDER
eI TET Yeierh /Asst. General Manager 7& fomr 1fehTt / Chief Financial Officer
(st 1 smf/Leave of dbsence)
YR T a8/ NAGESWARA RAO Y STSTT % AT/ AJAY K KHURANA TH FH/S KRISHNAN

Officer on Special Duty & Whole Time Director

) WW/ MRUTYUNJAY MAHAPATRA
yaer THaeTeR Ud e shridTere SRt/ MANAGING DIRECTOR & CEO

Executive Director

Executive Director

Frorg forfuer Terdt /AJAY VIPIN NANAVATI
L& / Chairman

3t ariE & o T {dTé S STFER /I ferms of our report of even date atfached”’

o AT U ol TATedt F0 S GO SA TS Fd TH °IY US ot
HA TETHR O T TR TeATed

(T 3R TT: 0044945/ T AGTHT (Th R T: 302184E/
$200037) (T AR 111107W) E300007)
(T@ oY) (efer Famm) (ferdter AR TRHR)
E IS ISR TR
HEE@I E.: 019530 TeEAI |.: 045814 WEEFATH.: 015774
Tl o ok AT U Ul Fd AT UE T
G @R T TR
(% AN TA: 00947N) (T® AR T: 006600C)
(¥« g=iTa |iY) (vt wefa)
HEEIAT E.: 094227 TewIai |.: 072707
H é"’l?g
qf @ : 10.05.2019

Toll Free No: 1800 3011 3333 | 1800 208 3333
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TufeRa o ferarforat w s
. wET-udterent At fard

ARG o TFITS /e
wifera fana foarfirt w demadert i fore

TR fmm
1. T fafesreds (“oqg”’) % gom wnfed foxfrr foexfor
AT 36k |1 W 31 A= 2019 3 ek 5 wwfora gom o
AT FedsE auid o fore guferd oy o g1+ oren 9o g8 fha
TR AR foeRw oI HEeyu e Hifd % @y o=
STEATCH 1371 1 eraradier foran 7, frem fmfafaa
LERIECRE R 1]
u. fafeshess (7 §) & o foamon, eur Samien
fraré f&. 10 7€ 2019 % il TAR T SR

. T TEYE g SHIvE obfee ogwl i faea
foraforat St 31 =l 2019 & ferfa & egER 216,12
FE h Fol Tl o dcgaieht auia & forw 21.83
S el TSTET %l G 7, ST 2

Y. o9 T YU R S 3 weAnl deerei i
Torta foraforat, s 31 @ 2019 i feafa o 247,607
FE h! Fol SAETT 3R T4346 LIS o el TS hl
TIfd 7, sreramifaa 1
TART T a1 AR} Tarad STHeRRT 31 g8 fou e wasientr &
STIUR, TR TEqd T fRd forfa faarfir s & wrmr=ra: wfiea
e gl & g%y el ud 3ferd gfoshion segd id 2
T) Hufhd g U o W ® 31 AE 2019 it feufd & sgEn
Te & feurfq;

=ft) Tmfera <w 9 =16 A o AT § 39 TR S TuTE 9y %
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Independent Auditors’ Report
on the Consolidated Financial Statements

To
The President of India/Members

Report on the audit of the Consolidated Financial
Statements

Opinion

We have audited the accompanying consolidated
financial statements of SYNDICATE BANK (“the Group”),
which comprise the Consolidated Balance Sheet as on
March 31, 2019, the Consolidated Profit and Loss Account
and the Consolidated Cash Flow Statement for the year
then ended and a summary of significant accounting
policies and other explanatory information, in which the
following are incorporated:

a. The financial statements of SYNDICATE BANK (The Bank),
audited by us, vide our audit report dated May 10,
2019.

b. The unaudited financial statements of the standalone
Subsidiary as certified by its management, whose
financial statements reflect total assets of 316.12
crores as on March 31, 2019 and total revenue of
%1.83 crores for the year then ended.

c. The unaudited financial statements of the 3 Associates
as certified by their respective management whose
financial statements reflect total assets of ¥47,607
crores as on March 31, 2019 and total revenue of
4,346 crores

In our opinion and to the best of our information and
according fo the explanations given to us, the consolidated
financial statements, referred to in the above para give
a frue and fair view in conformity with the accounting
principles generally accepted in India:

a) inthe case of the Consolidated Balance Sheet, of the
state of affairs of the Group as on March 31, 2019;

b) in the case of the Consolidated Profit and Loss
Account, of the Loss of the Group for the year ended
on that date and

c) in the case of the Consolidated Cash Flow Statement,
of the cash flows of the Group for the year ended on
that date.

Basis for Opinion

We conducted our audit in accordance with the
Standards on Auditing (SAs) issued by Institute of Chartered
Accountants of India (ICAIl). Our responsibilities under
those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Bank in
accordance with the Code of Ethics issued by the Institute
of Chartered Accountants of India together with ethical
requirements that are relevant to our audit of the financial
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statements, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and
the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a
basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional
judgement, were of most significance in our audit of the
consolidated financial statements of the current period.
These matters were addressed, in the context of our audit
of the consolidated financial statement as a whole, and
informing our opinion thereon, and we do noft provide a
separate opinion on these matters. We have determined
the matters described below to be the key audit matters
to be communicated in our report.

Sr.
No.

1. |Income Recognition, Asset
Classification & Provisioning

Key Audit Matter Auditors’ Response

We have assessed the process
adopted by the bank to ensure

a1 = Rutor sl w fam
q el 3T % IMUN W,
rfimt /fraett & afferor @ 3|
R grEueR, e Ryt W
SfEd afferor (ISt Heeht
BiGipAtE EECRARNS N LI E:]
A fodreul Wt 1 STgTeH
A g R T R A
STIATEH H B 8 qh U1 T
oft e 1

Foa TEfha T faaweft
STgE 17 1 e H.6 T 9 F
T |

ST fercRyut w1 STgATe T

A TG qF A AR T Ul w:

TR TR 21 SAR SRaTaian # See

e T 1 qdieron, Tafen s

Jarrasfierar S Tds wleror it o,

e fereror e g 21

— STEANTH W S fershyol Wt
T U Geiferd 3idies = i
T T oA |

— T % SR R G g A
IERELETES ]

- HEfE & § g H ST I Y
fafirr et /cramadianesi 1 foaed
<1 Te|

- fafsr @&, =@ g @ §%
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w gt g e T sfmat A
Tervargfiara =t fafwn

- T F UR WG T IARFATSA
1 ®IgAl Td I WA o YR
st

- Gefta favewomers  ufsmsti @t
Freare |

- SN, I YR, A Imf A
Frerffed & % foIw =i i S areft
gisma <l it

2. |erenfetre Famd

T 29 T T JEATTeT ITHETR
AT - I AU, IAThEh
ARl 9 R gufEl
TenTferd qioTET U9 ARe TETE
iR TR BT B STeRiE
& ARl f UgEE 9 3k
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e a fofa Y strevEsd
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afeRd fortar foaroft <t orggeh
1271 weef <t
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KISEACEIE S
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Therecognition ofincome onaccrual
basis on Advances and Investments,
Classification  of ~ Advances /
Investments  and  Provisioning
thereof are in accordance with the
extant Prudential norms on Income
Recognition and Asset Classification
(IRAC) issued by the Reserve Bank
of India. Application of these norms
involve certain degree of judgment.

Refer Notes 6 & 9 to Schedule 17 of
Consolidated Financial Statements

compliance with Prudential norms

on Income Recognition and Asset

Classification (IRAC) issued by the

Reserve Bank of India. Our audit

approach consisted festing of the

design and operating effectiveness
of the intemal confrols and
substantive testing as under :-

- Evaluating the  design  of
intemal confrols  relating  fo
implementation  of  Prudential
norms on IRAC.

- Testing relevant IT Controls on
sample basis.

- Review of varous audit /
inspection reports made
availoble to us in the relevant
areas.

— Placing reliance on the opinions
of experts on legal matters, titles,
valuation and other aspects of
securities charged to the bank.

- Review of files of the borrowers
selected on sample basis and
operations of such accounts.

— Performing relevant  analytical
procedures.

- Test Checking of Interest
application, lewing of other
charges, commission etc.

2. |Contingent Liabilities

The contingent liability as defined in
AS 29 - Provisions, Contingent
Liabilites and  Confingent  Assets
requires assessment of probable
outcomes and cash flows. The
identification and  quantification
of confingent liabilities  require
estimation and judgment by the
management.

Refer Schedule 12 of Consolidated
Financial Statements

We have carried out the validation
of the information provided by the
management by performing the
following procedures :-

- Evaluating reasonableness of the
underlying assumptions.

- Examining the relevant docu-
ments on record.

— Relying on relevant extemnal
evidence available including
legal opinion, relevant judicial
precedents and industry
practices.

- Getting management confima-
tion wherever necessary.

Toll Free No: 1800 3011 3333 | 1800 208 3333
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A,

Sr.

No.

Key Audit Matter

Auditors’ Response

IT Systems & Control

Preparation of financial statements
is highly dependent on Core
Banking  Soluton and  other
supporting software and hardware
controls.  Appropriate T Controls
are required to ensure that these
IT applications process data as
expected and changes are made
in an appropriate manner. Such

We have planned, designed
and canied out the desired audit
procedures and sample checks,
which in our opinion are adequate
fo provide reasonable assurance
on the adequacy of [T controls in
place. In addition we have relied
on IS and other related audit reports
and obtained inputs from IS experts

controls contribute to mitigating the [in selected areas.
expected risk of erroneous output
data. Audit outcome is dependent
on the extant [T confrols and
systems.

Information other than the Consolidated Financial
Statement & Auditors’ Report thereon

The Bank's Board of Directors is responsible for the
preparation of other information. The other information
comprises the information included in the Management
Discussion and Analysis, Board Report’s including annexures
to Board Report, Corporate Governance and Shareholders
Information, but does not include the consolidated
financial statement and our auditors’ report thereon.

Our opinion on consolidated financial statements does
not cover the other information and we do not express
any form of assurance conclusion thereon.

In_connection with our audit of consolidated financial
statements, our responsibility is to read the other
information and in doing so, consider whether the other
information is materially inconsistent with the consolidated
financial statements or our knowledge obtained during the
course of our audit or otherwise appears to be materially
misstated.

If, based on the work we have performed, we conclude
that there is material misstatement of this other information,
we are required to report that fact. We have nothing to
report in this regard.

Management’s Responsibility for the Consolidated
Financial Statements

The Management of Syndicate Bank is responsible for the
preparation of these consolidated financial statements
that give a true and fair view of the consolidated financial
position, consolidated financial performance and
consolidated cash flows of the Group in accordance
with the requirements of the Accounting Standard 21 -
“Consolidated  Financial ~ Statements”,  Accounting
Standard 23 - "Accounting for Investment in Associates in
Consolidated Financial Statements” issued by the Institute
of Chartered Accountants of India, the requirements of
Reserve Bank of India and other accounting principles
generally accepted in India. This responsibility of the
management of SyndicateBank Group includes the
design, implementation and maintenance of internal
controls and risk management systems relevant to
the preparation and presentation of the consolidated
financial statements of SyndicateBank Group that
give a true and fair view and are free from material

www.syndicatebank.in
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misstatement, whether due to fraud or eror. We are
informed that the management of the individual entities
of the group have implemented such internal controls
and risk management systems that are relevant to the
preparation of the financial statements and the designed
procedures that are appropriate in the circumstances so
that the intermal controls with regard to all the activities of
the SyndicateBank Group are effective. These statements
have been prepared on the basis of separate financial
statements and other financial information regarding
components,

Auditors’ Responsibility

Our responsibility is to express an opinion on these
consolidated financial statements based on our audit, We
conducted our audit in accordance with the Standards on
Auditing issued by the Institute of Chartered Accountants
of India. Those Standards require that we comply with
ethical requirements and plan and perform the audit
to obtain reasonable assurance about whether the
consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures
selected, depend on the auditor’s judgement, including
the assessment of the risks of material misstatement
of the consolidated financial statements, whether
due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the
Group’s preparation and presentation of the consolidated
financial statements that give a true and fair view in order
to design audit procedures that are appropriate in the
circumstances but not for the purpose of expressing an
opinion on effectiveness of the bank’s internal control.
An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of the
accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated
financial statements. We believe that the audit evidence,
we have obtained is sufficient and appropriate to provide
a basis for our audit opinion.

For M/s VAITHISVARAN &  For M/s J S UBEROI & CO.  For M/s S GHOSE & CO

COLLP Chartered Accountants - Chartered Accountants LLP
Chartered Accountants FRN : 111107W FRN : 302184E/E300007
FRN : 0044945/S200037

S GANESAN HARISH BHONEJA BITOL KUMAR SARKAR

Partner Partner Partner
Membership No. 019530  Membership No. 045814  Membership No. 015774
For M/s K K SONI & CO For M/s FADNIS & GUPTE
Chartered Accountants Chartered Accountants

FRN : 00947N FRN : 006600C
SANT SUJAT SONI MANOJ FADNIS
Partner Partner

Membership No. 094227 Membership No. 072707

Place : Bengaluru
Date :10.05.2019
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qAT-US

BALANCE SHEET

31 |1, 2019 &1 THTHRT FAT-U=
CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2019
(% =sm A /% in Thousands)

ot i s s ghﬁd 1\?‘ As on As on
chedule
CAPITAL & LIABILITIES No. f2. 31.03.2019 =t 5. 31.03.2018 =
gt /Capital 1 2487 91 20 1417 27 21
TSI g WY IR e TR/ Share Application Pending allotment 500 00 00 -
srrefara ffer 3 srfersiw /Reserves and Surplus 2 15787 92 63 15155 14 36
SHT §?1°/Deposi‘rs 3 259883 12 61 272761 08 20
I /Borrowings 4 25604 45 37 29613 61 17
317 AT SR WrEe/ Other Liabilities and Provisions 5 8707 44 64 6645 58 05
‘Eﬁ'lT/TOTAL 312970 86 45 325592 68 99
arTfeaat / ASSETS
AR TSt sieh o ITE ehe ST SIS/
Cash and Balances with Reserve Bank of India 6 13612 82 82 11684 16 40
et ok ITE SISTRTET TR Wi UF 37 o1 T 3 T/
Balances with Banks and Money at Call and Short Notice 7 3543 94 30 9832 07 89
a1 /Investments 77763 39 52 81970 02 66
11w/ Advances 205044 40 03 210683 86 80
I TGt/ Fixed Assets 10 2572 39 29 2478 11 89
1= IfEaat/ Other Assets 11 10433 90 49 8944 43 35
I/ TOTAL 312970 86 45 325592 68 99
FATeR{EHe FaTd / Contingent Liabilities 12 191299 62 93 122848 78 05
Tt 3 fore foret/Bills for Collection 5723 76 46 5491 48 82
eyt ek Hifaat /Significant Accounting Policies 17
o et feeaformi/Notes on Accounts 18
(rpafeafa 1 srgafa) (Leave of absence)
ATIYaR T El'l's‘ 3T AT TH T Nageswara Rao Y. Ajay K Khurana § Krishnan
ferdiy v srfrerrdl wd qoiehiforsk FRwer whruTes fews shrefurer R Officer on Special Duty & Executive Director Executive Director
Whole Time Director
YIS TETITS PRSI ICIC AT Mrutyunjay Mahapatra Ajay Vipin Nanavati
yaie fRye = T T e Managing Director & CEO Chairman
= mw o Ea T e Dr. Sanjay Kumar G P Borah Jayant P Gokhale
- - Director Director Director
(Leave of absence)
(o ) Kamal Kishore Singhal CA Sunil Vashisht
& TeRITR gt e gftet afyrs Director Director
T e
Deepesh Devchand Dedhia US Majumder
<rat Yae 2fean YUH AS[HER Asst. General Manager Chief Financial Officer
TEH Tl NG e fom srferepr
H %’Wﬁ Place : Bengaluru
ﬂTﬁ'@ . 10.05.2019 Date : 10.05.2019
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Y T @ PROFIT & LOSS ACCOUNT

31 W=, 2019 hi THTCT T4 o foTu aRfera &y @ g1 <@
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2019

(X ==m #/% in Thousands)

q. As on Ason
SCh,\?g“'e f2.31.03.2019 %1 | . 31.03.2018 %
| 3ma/INCOME
wrfsia satt /Interest Eamed 13 21725 40 85 2177594 98
3= 31/ Other Income 14 2223 82 03 2806 05 00
IHT/TOTAL 23949 22 88 24581 99 98
I == /EXPENDITURE
A oA/ Interest Expended 15 15075 63 84 156223 01 15
gieETe =11 / Operating Expenses 16 6053 61 75 5492 55 39
YTFEM 3R Ak fEeRaTd / Provisions and Contingencies 5407 69 96 7087 40 45
I/ TOTAL 26536 95 55 27802 96 99
Il e/ PROFIT
a9 & fore faaet @mi/Net Profit for the Year -2587 72 67 -3220 97 01
ST AT T A /=T /Profit/(Loss) brought forward 0 0
SISt Tl # T 1 IR/ Share of eaming in Associates 19 63 52 34 109 28 03
IrT /TOTAL -2524 20 33 -3111 68 98
IV fafe=i/ APPROPRIATIONS
ST /Transfer 1o
/A @ittt amfaa ffdy/Statutory Reserve
sft/B 3mfara gsfi/Capital Reserve 16 83 39 618922
di/C @ /=7riH/Profit & Loss -2541 03 72 -317358 20

2/D smrE ARRM 1961, 9w 36(1) (vil) % sita R smfem fif /Special
Reserve under Section 36(1) (viii) of Income Tax Act, 1961
3/E  arfera @t/ Proposed Dividend
wh/F ifom e W /Tax on Final Dividend

IRT/ TOTAL -2524 20 33 -3111 68 98
It IR A TS (S 310/ 3ifsha gearat) /
Basic Earnings per share (Face Value of 10 each) -16.70 -32.83
i SRR faféa i (e 310/- 3ifshd goaaret) /
Diluted Earnings per share (Face Value of ¥10 each) -16.70 -32.83
Teeayut i@k Hifaat /Significant Accounting Policies 17
o geeht feoafirt /Notes on Accounts 18
For VAITHISVARAN & CO LLP  For J.S. UBEROI & CO. For § GHOSE & CO
Eﬁ[ a?ﬁ'ﬁ'ﬁ S Rkl qeTCe T ﬁ w W I ¢ @ % S = g © ot Chartered Accountants  Chartered Accountants Chartered Accountants LLP
(x5 Qqé @OO‘_“AZ%S/ m ﬁwé @q:' 3(0@21 8@4; (FRN : 0044945/ $200037) (FRN: 111107W) (FRN : 302184E/E300007)
$200037) (Th AR T 111107W) E300007)
S GANESAN HARISH BHONEJA BITOL KUMAR SARKAR
("3.“ ‘T‘ﬁ'?T-T) (Eﬁ'&T Eﬁﬁm) (ﬁﬁﬁ?{ FAR '!T{EFI'{) Partner Partner Partner
m m m Membership No : 019530 Membership No. 045814 Membership No. 015774
eI E.: 019530 U1 E.: 045814 TEEATH.: 015774 For K K SONI & CO For FADNIS & GUPTE
.. . Chartered Accountants Chartered Accountants
P %. . | G2 heedt F w0 T (FRN : 00947N) (FRN : 006600C)
TS @R T TR
(T R TH: 00947N) (% AT TH: 006600C) SANT SUJAT SONI MANOJ FADNIS
. 3 A Partner Partner
(W g Pﬁ:ﬁ) ( ) Memibership No. 094227 Membership No.072707
PR SRR
T G.: 094227 gewrar g.: 072707
HE : w Place: Bengaluru
afiE@  : 10.05.2019 Date : 10.05.2019

Toll Free No: 1800 3011 3333 | 1800 208 3333
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31 WT=l, 2019 ! THTH T4 & foTu Teret TaTg w1 T feRa farawor

CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2019

(s wgfa/Indirect Method)

(Z &M H/Z in thousands)

31-03-2019 =t THTH I% 31-03-2018 i TaT™ I8
ferarzor/PARTICULARS Year Ended 31-03-2019 | Year Ended 31-03-2018
U, | uftemem wiafafeist @ Tt Tame
A. | CASH FLOW FROM OPERATING ACTIVITIES
e @ (71F) /Net Profit/(loss) (2587 72 67) (3220 97 01)
e ; TR ITEEM /Add: Tax provision (514 62 18) (1164 92 60)
T ok Tgel o1 (BT / Profit/(Loss) before taxes (3102 34 85) (4385 89 61)
gurEiSE % fu /Adjustments for:
I1=e MfEEl § gedg /Depreciation on fixed assets 2172278 2377912
TSR | AfTa TR § aiteed (STeTRef)
Change in the Share of Earnings from Associates (RRBs) 744476 98 76 43
T R qougm (ufte fes=ri W d qeasm afd)
Depreciation on investments (including on Matured debentures) 136 6178 608 55 77
ST WA Sl 7T TN 3707/ 3TTsiech AT Taieft Traem
Bad debts written-off/Provision in respect of non-performing assets 6060 78 47 7638 12 60
e RN % foe ITae =/ Provision for Standard Assets (302 57 89) (46 26 35)
1= 72t % forw wraee (frae) / Provision for other items (Net) 274978 51 9103
I e (Ferer) s fersht W (amw) / =i
(Profit)/loss on sale of fixed assets (Net) 96 88 54 84
Yo7 KT WX (Yersk W forem ) STt SR srerrt /e
Payment/provision for interest on subordinated debt (freated separately) 807 10 27 826 58 00
sy foreeft fofime smfdra fftr sarn—=gme & fow =
Adjustment for Unrealised Foreign Exchange Fluctuation Reserve 831320 30283
STNTRIT /37 § SITH AT (9erk A fore )
Dividend received from subsidiaries/others (freated separately) - -
39 91T /Sub Total 4002 85 18 5033 14 66
FuEsH /Adjustments for:
Rt & (3fg) /=17 /(Increase)/Decrease in investments 4070 01 36 (15596 15 27)
wIfirdt # (3f&) /=17 /(Increase)/Decrease in advances (421 31 70) (18652 64 14)
o1 enifrn & (3f5) /=11 /(Increase)/Decrease in other assets (16 37 20) (904 99 44)
3R ¥ gfg/ (F1f)/Increase/(Decrease) in borrowings (3370 15 80) 11428 08 75
STy # gfg/ (711) /Increase/(Decrease) in deposits (12877 95 59) 1221313 28
3171 3T @ W A gha/ (31
Increase/(Decrease) in other liabilities and provisions 23315779 (21352 12)
Y& Teaed L (IEt Eal =) / Direct taxes paid (Net of Refund)# (953 10 85) (621 48 45)
e wfafafert & e sed soerse (1) (7234 46 81) (7314 42 73)
Net cash from operating activities (A)
ot | fraw wfafafer @ Tt yare
B. | CASH FLOW FROM INVESTING ACTIVITIES
A el 1 (3) / ferghar— oo
(Purchase)/ Sale-Transfer of fixed assets (141 90 09) (262 21 90)
e wifafarfarat ® su=i feman an fiaet wRe ()
Net cash used in investing activities (B) (141 90 09) (262 21 90)
. | e wRfafiE & Twd watg
C. | CASH FLOW FROM FINANCING ACTIVITIES
IR S /Share Capital 1070 63 99 5127327
e Bq AV T A TR
Share Application Money Pending Allottment 500 00 00
IR HifirRr / Share premium 2892 36 01 3464 56 25
Frgefad i e /Unsecured Subordinated Bonds (639 00 00) 7100000
AT R Gfed Jed o /Dividend paid including dividend tax - -
STERfAT T s T W T /e S
Interest paid / payable on unsecured subordinated bonds (807 10 27) (826 58 00)
Terdftem wfafarfart @ ot Tt Sucrsuan (#t)
Net cash from financing activities (C) 3016 8973 3860 71 52
R TS Tohg gedl | (Had gty (T) + () + (¥)
Net increase in cash & cash equivalents (A)+(B)+(C) (4359 47 17) (371593 11)

Hre: e Td Tohe Al H ST Tohe, WIS U o1 et o e ST T e AT 3R 7o g W ufied ik i @

Note: Cash & Cash Equivalents includes Cash on Hand, Balance with RBI & Other banks and Money at call and Short Notice
fafafee % % e ffora

# e JeaE H hl Ui RTHERET HHET T ] 3 3 e v

o mm 1

Direct taxes paid are freated as arising from Operating Activities and are not bifurcated between Investing & Financing Acitivities

www.valueresearchonline.com, www.valueresearchstocks.com
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31 WT=H, 2019 hl THTH T4 o feTU Tehal TaTE T TR foremoT
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2019

(% = #/% in thousands)

31.03.2018 =i 916 o
Year ended 31.03.2018

31.03.2019 = THTH &
Year ended 31.03.2019

I o 3 et & 9w

Balances at the beginning of the Year:

1., S % U TRt IR I

Cash and Balances with R.B.I.

Sehl o T8 TISRT 3R A7 9T iy s

Balances with Banks and Money at Call

Il o o ofa & 9w

Balances at the end of the Year:

1.1, s % T TeRel R T

Cash and Balances with R.B.I.

EEIE IR LN G e R K EE R

Balances with Banks and Money at Call
. = & SR get Tohdt TaTE
TOTAL CASH FLOW DURING THE YEAR

TR vaTe § g/ (FH

Increase/(Decrease) in Cash Flow

11684 16 40 13108 9479
983207 89 | 215162429 | 121232261 | 2523217 40
13612 82 82 11684 16 40
3543 94 30 983207 89 | 2151624 29
17156 77 12
(4359 47 17) (371593 11)

Su9r Fereie 2fEaT/DEEPESH DEVCHAND DEDHIA
HEIS TET Yaierh /Asst. General Manager

.79, ASHeR/US MAJUMDER
Tea fom 1fkTdl / Chief Financial Officer

(s sy /Leave of absence)

ARIYeR @ 918/ Nageswara Rao Y
Forre s rfererrl wd otemTforen fraTen

Officer on Special Duty & Whole Time Director

) WW/ Mrutyunjay Mahapatra
e e U9 g sRTer SRR / MANAGING DIRECTOR & CEO

TS o GUAT/ AJAY K KHURANA
AR RIGEAEENED

Executive Director

TA FWH/S KRISHNAN
FHEYTeTh ST

Executive Director

arerg farfum ArTardt / AJAY VIPIN NANAVATI
LI / Chairman

‘et AR *Y Tou TN g éaﬁiﬂfﬁ'l'{/ln terms of our report of even date attached”’

o AefI7a U ol TCerdt F S TESAA TS d TH °IY U oAt
Tl AGTRR o]

G TRETERR TATAT
(T TR T: 0044945/ T AR (TH IR T: 302184F/
$200037) (T AR 111107W) E300007)

(7@ TTUTeT) (=fw s (forder AR W)
TERER TR RN
HeEd .: 019530 TEEdIE.: 045814 eI E.: 015774
Fd . . W1 TS ot Fd AT UE T

T QTR T AR

(% AR TH: 00947N) (T® AR T: 006600C)

(¥« g=iTa |iY) (vt wefaa)
T E.: 094227 Gl |.: 072707
WH S
af@  : 10.05.2019

Toll Free No: 1800 3011 3333 | 1800 208 3333

www.valueresearchonline.com,

For § GHOSE & CO
Chartered Accountants LLP
(FRN : 302184E/E300007)

For VAITHISVARAN & CO LLP
Chartered Accountants
(FRN : 004494s/ $200037)

For J.S. UBEROI & CO.
Chartered Accountants
(FRN: 111107W)

(S GANESAN) (HARISH BHONEJA)
Partner Partner
Membership No : 019530 Membership No. 045814

(BITOL KUMAR SARKAR)
Partner
Membership No. 015774

For KK SONI & CO
Chartered Accountants

For FADNIS & GUPTE
Chartered Accountants

(FRN : 00947N) (FRN : 006600C)
(SANT SUJAT SONI) (MANOJ FADNIS)
Partner Partner

Membership No. 094227 Membership No.072707

Place: Bengaluru
Date : 10.05.2019
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(Tafereds 6 qui TartheaaTelt sTguit weaT)

Syndbank Services Litd., Registered Office : Manipal -

(A Wholly owned Subsidiary of SyndicateBank)

31 4, 2019 T Jo19 U=/ BALANCE SHEET AS AT 31ST MARCH, 2019

576 104

=

Treds afdaw fafiee, ysiiea watea: aftrae - 576 104

(wFu T H/Amount in T)

e H. As at As af
Notes No. | f3. 31.03.2019 =t | f3. 31.03.2018 =t
I gferrt afik 2=aTd/EQUITY AND LIABILITIES
1 vrerRurent i ffér/Shareholders Funds:
T /a) I YS/Share Capital 3 2,500,000 2,500,000
/o) eIRfea ffar oK 1t /Reserves & Surplus 4 151,256,815 145,576,797
2 orreen ¥ wifera YeR e u it ufd _ _
SHARE APPLICATION MONEY PENDING ALLOTMENTS
3 #i—=rre] Taard /NON-CURRENT LIABILITIES
T /a) dEiata 3ur/Long Term Borrowings
sfi/b) e vt Far (Feet) /Deferred Tax Liabilities (Net)
di/c) o= datafy %W/O‘rher Long Term Liabilities
€/d) dEiafy gEes/Long Term Provisions 5 3,004,359 2,510,159
4 7o) 39Ty / CURRENT LIABILITIES
T /) SFedmEft 38R/ Short Term Borrowings
#ft/b) =R T AR/ Trade Payables
t/c) = Eﬂ?i\é?l?ﬂ"i/omer Current Liabilities 6 3,893,875 2,856,195
€/d) 3TeuEty grde /Short Term Provisions 7 619,400 619,400
E-T'T/TOTAL 161,274,449 154,062,551
[ it | ASSETS
1. TrR—=re] anfeaai /NON-CURRENT ASSETS
T /a) 3T i/ Fixed Assets
(i) Tt enfeEi/Tangiole Assets 8 122,456 167,429
(i) @7t smfeer/Infangible Assets - -
(iii) wrfsmamefia s srf/ Capital Work in Progress - -
(iv) 3T sTfeern it wfskanefia & /Infangible Assets under Development - -
st/ b) H-=e F&91/Non-Current Investments - -
/) smeyfia s anfern (fReet) /Deferred Tax Asset (Net) 9 1,185,953 1,061,828
€/d) detafe smo o 21fim/Long Term Loans and Advances 10 1,500 1,500
$/e) 3= W-=1e] e/ Other Non-Current Assets
2. =Te] sTiEaai /CURRENT ASSETS
T /q) =g femr/Current Investments - -
st/ b) = =/ Inventories - -
T/c) =R 9T TR/ Trade Receivables 11 - 1,512,021
<t/d) e X TRt Iged TRT /Cash and Cash Equivalents 12 138,349,004 149,847,419
3/e) STeumafy ko1 3R 1M /Short Term Loans and Advances 13 187,210 1,067,684
TH/f) s =T e /Other Curtent Assets 14 21,428,327 404,670
W/TOTAL 161,274,449 154,062,551
o waeft fewfurat /Notes on Accounts 2
T Sfeafad e goi T 1 A7 9T s & /Notes referred to herein forms an integral part of Balance Sheet
Fa fsde afdaw fofie/For Syndbank Services Lid. U A i TAT i o Sgan
/s #/s/ ¥/5d/ Fdl WO I I TS .
(& FWH/S.Krishnan) (3Tge1 AT/ Atul Kumar) (% Wt/ K. Manjunath) A TGN - Th.ALTH.: 00072174
3eger /Chairman fewreh / Director fewrh / Director As per our report of even date
For M/s DEV ANAND & CO.
7/Sa/ Chartered Accountants
(ST Wg= Teers /Jagan Mohan Prahlad) FRN: 0007215
TR / Director

ari@/Date : 10.05.2019
T /Place : TEE/Bengaluru

www.valueresearchonline.com,

(@ 23 e/ CA REKHA DEV ANAND)
wTEER / Partner
HEEIE E. /M. No. 029789
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iftfes fearé /Annual Report -
2018-19 (dfam /Abridged) E;M

Torede wfdaw fafires, ushtera wmter: aftrare - 576 104
(Taferedsn 6 yui warfheaarelt sigut wear)

Syndbank Services Litd., Registered Office : Manipal - 576 104

(A Wholly owned Subsidiary of SyndicateBank)

2. 31-03-2019 =t THTE I & foTU w19 7 g1 1 ferawon
STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED 31-03-2019

(| T H/Amount in T)

Eqﬁ/PARTICULARS HH. 2018-19 2017-18
Notes No.

. uf=re & e o /Revenue From Operations 15 9,277,723 34,267,837
I 3= 3ma/Other Income 16 8,991,555 9,189,316
IIl. T

g1 T /Total Revenue 18,269,278 43,457,153
IV. =& /Expenditure :
a9 3T e/ Salary & Allowances 17 6,420,521 7,690,562
gfeETed =21/ Operational Expenses 18 4,032,017 9,896,348
qeagrE / Depreciation 8 44,973 81,322
V. &1 =99 /Total Expenses 10,497,511 17,668,232
VI. @& Uget 1w/ Profit Before Tax 7,771,767 25,788,921
VI = @t s/ Tax Expenses
— =Te] T/ Current Tax 2,215,874 7,182,356
— refia %7/ Deferred Tax (124,125) (66,568)
VIl 3o srafir % fare et/ Profit for the Period 5,680,018 18,673,133
X, $fied - e i g (3ifRd gea 2 10/-)
EPS — Basic and Diluted (Face value of *10/-) 22.72 74.69
o geeft fewaforr /Notes to Accounts 2
3o 3fgfaa e, o 9 e1f g w1 3ifaw wi 59 €
Notes referred o herein forms an integral part of Profit and Loss Account
a faede afdaw fafee /For Syndbank Services Lid. U aiE ] gAr e % Sgar
7/sd/ 7/sd/ 7/Sa/ A AEG IF ATHE YOS F.
(T8 FeUE/S.Krishnan) (37T FWR/Atul Kumar) (3 HT9 /K. Manjunath) G SEER - Th. AR, 00072108

1%/ Chairman e / Director TR / Director As per our report of even date
For M/s DEV ANAND & CO.
7/sSa/ Chartered Accountants
(ST HIga TedATE /Jagan Mohan Prahlad) FRN: 000721S
&R / Director ¥/sq/
. (@ 29 3THE / CA REKHA DEV ANAND)
qri@/Date :10.05.2019 T Pariner

TIH/Place : siTefE/Bengaluru

Toll Free No: 1800 3011 3333 | 1800 208 3333
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Taeds afdes ffwes, usiiea wEiad: wivdTa - 576 104

(Taferedsn 6t qui wafheaarett srgut wear)

=

Syndbank Services Litd., Registered Office: Manipal — 576 104

(A Wholly owned Subsidiary of SyndicateBank)

Tevaforat St gt o=t 1 9T St §

NOTES FORMING PART OF BALANCE SHEET

(TF| T H/Amount in ¥)

e 6. /Note No. 3: W= y=it/SHARE CAPITAL
ufergRa / Authorised :

2. 31.03.2019 %!
AS AT 31.03.2019

2. 31.03.2018 =1
AS AT 31.03.2018

1,00,00,000 st 9=, gfe S 3 10/1,00,00,000 equity shares of T10 each 100,000,000 100,000,000
(dftams. 1,00,00,000 $fFrt 3R, ufa =1 T 10)/(RY. 1,00,00,000 equity shares of T10 each)
frta, erfdrew oiit wew Ut /Issued, subscribed and paid up Capital
2,50,000 $fFret 3R, ¥fd 3=’ T 10 gofaar wew/2,50,000 equity shares of T 10 each fully paid 2,500,000 2,500,000
(dft.amg. 2,50,000 $feFerdt 3, Wi W % 10 ofern wew) /(PY. 2,50,000 equity shares of ¥ 10 each fully paid)

auft S fofeshess qen suss T g0 wif@ /AN the above shares are held by
SyndicateBank and its Nominees
el /Total 2,500,000 2,500,000
qZ E. /NOTE 3.01: IR Al WA st fiei= /Reconciliation of number of Shares

St 9= /Equity Shares

forawr/ Particulars

2. 31.03.2019 =t
AS AT 31.03.2019

2. 31.03.2018 =1
AS AT 31.03.2018

T 3 IRY | ST 9/ Shares outstanding at the beginning of the year

Se: I 3 < SR IR /Add: Shares Issued during the year

HET; 9 % SR @i T IR/ Less: Shares bought back during the year

a9 31.03.2019 =t Furfed 9¢ sshr 313/ Shares outstanding at the end of the year 31.03.2019

250,000

250,000

250,000

250,000

e . /NOTE 3.02: 11t ¥ g iferertor siferm ua wfaaier Rights, preferences and restrictions attached to shares

Sferd) YRR T i Yed 10/- ®9 9fd % 2,50,000 St IR Teish A e <l AR SR, HaaH ekl Td gure Aftehil & auft deel § U
9 <@ SIwn | Equity Shares: a) 2,50,000 Equity shares of Rs 10/- each fully paid. Each shareholder is shall rank pari-pasu in all respects

relating todividend rights, voting rights , and winding up rights.

e |. /Note No. 4: srrtera fafer afiv arferer /Reserves & Surplus
wmT Arfaa fAfr/ General Reserve:

st fardir foraor 3 s1gam 9wy /Balance os per Last Financial Statement 17,979,043 16,111,730
E: A 9 M A o foreor § sy @ erafa @ 568.002 1867.313
Add: Amount transferred from Surplus Balance in the Statement of Profit and Loss Account ’ ' '
37fam 39/ Closing Balance 18,547,045 17,979,043
Y 9 BT e farerur  erfersiw /Surplus in the Statement of Profit and Loss:

et ferfier feoreor & srg@m wafT/Balance as per Last Financial Statement 127,597,754 110,847,199
a9 o fore & / Profit for the Year 5,680,018 18,673,133
et/ Less: farfa=is/ Appropriations

g 3TRfara ffdr 1 Fawr/ Transfer to General Reserve 568,002 1,867,313
T ; & 1Y % foTe raiferd Stfiter qoaste i i weieH

Less:-Excess Deprmn accounted for earlier period rectified - 55,265
T T BT e e § frae sifee/Net Surplus in the Statement of Profit and Loss A/c 132,709,770 127,597,754
e |. /Note No. 5: Sraiafer araer/Long Term Provisions

3IueTa & foTu uraem / Provision for Gratuity 3,004,359 2,510,159
%ot /Total 3,004,359 2,510,159
Hte . /Note No. 6: 31=1 =Te] 3aaTd/ Other Current Liabilities

U ¥ wEe T 2iveT/Mgmt. cont. PF 1,606,555 1,383,823
=3t & foTu @iMer/ Creditors for Expenses 2,279,440 969,870
¥ 3™ %Y/ Income Tax Payable - 31,000
27 Zidum (frskar) / (vendors)TDS Payable - 18,360
e /3% sATIETIeR e/ Professional Tax Suspense/Suspense 7,880 1,200
< T wd Y/ Rates and Taxes Payable - 451,942
&1 /Total 3,893,875 2,856,195
12 |, /Note No. 7: 3redTatat Urarer=r/Short Term Provisions

GEI AR & foTU TTaea / Provision for Leave Encashment 619,400 619,400
%t /Total 619,400 619,400

www.syndicatebank.in
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VALUE RESEARCH PREMIUM
Tffes faré /Annual Report
2018-19 (Tfem /Abridged) i, SyndicateBank

Toeds afdaw fafues, usiied sw™iag: T - 576 104
(Tafereds 6t ot wfurcaaret gt ea)
Syndbank Services Ltd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)
fevaforat <t gt =t ST 9T ST €
NOTES FORMING PART OF BALANCE SHEET
(| T H/Amount in )

As at As atf
f2. 31.03.2019 =1 | fa. 31.03.2018 =i

e €. /Note No. 10: graiafar ot 3R 31fim/Long Term Loans and Advances
AT AT/ Telephone Deposits 1,500 1,500

%l /Total 1,500 1,500

12 €. /Note No. 11: =aTIR Ut U™/ Trade Receivable
(SIS, o=’ gHg! U 3R ® Aigd @ #:9) / (Unsecured, Considered good and less than six

months)

fafeshesian / SyndicateBank - 1,384,532
3141/ Others - 127,489
e/ Total - 1,512,021

e °. /Note No. 12: Terg iR Terdl Twged WY/ Cash and Cash Equivalents
Ferel 19 /Cash in Hand - -
srggfa Senl o T FSRIT/Balances with Scheduled Banks

e} smwft A /In Term Deposit 136,200,000 145,200,000
<1 @ H-fafehesish /In Current A/c — SyndicateBank 2,149,004 4,647,419
%e1/Total 138,349,004 149,847,419
e €. /Note No. 13: areurarfer sBuT 37 3R /Short Term Loans and Advances

FHEH wER 1M/ Staff Festival Advance 7,800 86,590
wdes T/ Prepaid Insurance 7,125 7.125
gfee™ TR/ Income Tax Refundable 172,285 973,969
%ot/ Total 187,210 1,067,684
e 9. /Note No. 14: 31+ =ITe] anfeaai/ Other Current Assets

g 2017-18 % fore srfafied v et it a9/ Income Tax Excess Paid Receivable for 2017-18 923,280 -
I =g I Yew a1/ Claims paid pending for recovery(CMS Amount) 20,484,650 -
SHTfIET 9 3ufea samt/ Interest Accrued on Deposits - 394,652
farskanaTt % e ag T X/ GST Paid to vendors 20,397 10,018
%1/ Total 21,428,327 404,670
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Tieds afdew fafire, a~frera wmie=: aivrae - 576 104
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Syndbank Services Ltd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)
Teoaforat St ey 9 BT o T 9T S=dt §

NOTES FORMING PART OF PROFIT AND LOSS ACCOUNT
(| TH/Amount in T)

2018-19 2017-18
e ®. /Note No. 15: uf=rer & Wrea Trerea/REVENUE FROM OPERATIONS
TR wier w9R/Hardware Testing Charges 378,800 4,684,024
ST Gatl Ul <t ST TS o foTe T IR/ Service charges for follow-up of Iregular Retail Loans 3,976,799 13,640,264
T e 3T/ Card Personalisation Income - 1,608,012
32T SR T | T 3/ Internet Banking Password Income 836,019 5,032,643
fereiter ageft & W 31Rr/KIOSK Collection Income 2,379,360 4,362,742
fafarer @am @ wmw =11/ Miscellaneous Service Income - 512,235
SEEITET 31/ Outsourcing Income 1,706,745 4,427,917
&t /Total 9,277,723 34,267,837
12 |. /Note No. 16: 3= 31/ OTHER INCOME
S =311 /Bank Interest 8,991,555 9,189,316
el /Total 8,991,555 9,189,316
e ®. /Note No. 17: 3 i 9= /SALARY AND ALLOWANCES
AT 1 9a /Staff Salaries 5,214,495 6,492,363
Yy, wifersa ffer i 1= =1 3191/ Contribution to Pension, Provident and other Funds 222,732 312,737
39 3R Gt w1 TehdieRtuT/ Gratuity and Leave Encashment 494,200 235,550
1 v 3R ftfstri / Other Allowances & perquisites 380,142 503,581
O] el fieEr o1/ Staff Welfare Additional benefit 108,952 146,331
&t /Total 6,420,521 7,690,562
12 €. /Note No. 18: uf=mer Heieft ==&/ OPERATIONAL EXPENSES
e AT =57/ Card Personalisation expenses - 873,181
$-WIgferT W91 /E-Filing charges - 54,353
32T Sifeh S @t =219/ Internet Banking Stationary Expenses - 262,500
YU T A HRATE 57 /Retail Loan Follow up expense 271,414 954,735
QI 991/ Telephone charges 38,831 54,761
TefieRtoT 37 TR/ Registration and Renewals 5,000 5,000
wigferm Y[k /Filing fees 35,662 9,207
o udterest skt aTierfies /Auditor’s Remuneration:
T TiteT 3pesh / Audit fees 25,000 25,125
T @ WE 3iea / Tox Audit fees 25,000 25,000
o weT =5 / Audlit Expenses 39,909 5,000

Toll Free No: 1800 3011 3333 | 1800 208 3333
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Taede afdes fafies, usia wEieg: wivdra - 576 104

(Tafereds 61 qui TartheaaTelt STgut weaT)

Syndbank Services Ltd., Registered Office: Manipal — 576 104

(A Wholly owned Subsidiary of SyndicateBank)
feafirat st oy & 1l @@ w61 wET Ed

NOTES FORMING PART OF PROFIT AND LOSS ACCOUNT

(W T H/Amount in )

2018-19 2017-18
THTATE I9R/SMS Charges 43,751 79,733
1 =594 /Travelling Expenses 44,467 97,962
91ed T@-@e =93/ Vehicle Maintenance Expenses 202,969 191,288
faftrer =1/ Legal expenses 45,500 -
SR &1/ Car Insurance 8,533 9,846
€Teh =94/ Postal expenses 2,388 3,903
Tzu1 3K T |t/ Printing and Stationery 43,930 37,304
form &fit amed =19 /Halting & Conveyance 19,486 68,253
HrEter™ 1 Tt/ Office Rent 105,000 312,000
ST1eRgT Ufaf¥ y9m/Data Entry Charges - 959,540
L T W-T@E / Computer Maintfenance 30,100 47,149
farfarer =21 /Miscellaneous Expenses 71,197 51,761
fergra waR / Electricity Charges 15,000 36,000
< =33 /Postal Charges - 5,267
foraeen ageft =1 /KIOSK Collection Expenses 1,723,680 2,941,854
STRETET =1/ Outsourcing Expenses 1,184,511 2,748,262
2 @1 | STt T 3 =79/ Tax Expenses written off 50,689 37,364
%t /Total 4,032,017 9,896,348
T foeds afdaw ffire/For Syndbank Services Ltd. THM TR 6l TART T % STgaR

/5 /S /S P WEH 4 AT WS .
(TE FU/$.Krishnan) (379t F9R/Atul Kumar) (3 H1 /K. Manjunath) Tl TGN - Th. AT 0007217
FHege1 /Chairman TR / Director FrerwmeR / Director As per our report of even date
For M/s DEV ANAND & CO.
7/sd/ Chartered Accountants
(ST Hig" 9Eete /Jagan Mohan Prahlad) FRN: 0007218
4=/ Director

aii@/Date :10.05.2019
M /Place : ST /Bengaluru

7/Sd/

(X X 3712/ CA REKHA DEV ANAND)

TTEER/ Partner

T g, /M. No. 029789

www.syndicatebank.in
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Taeds afdes fafies, usia wEia: "ivdra - 576 104
(Tafereds 6t ot wfircaarelt gt wear)
Syndbank Services Lid., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)
feater 31 W=, 2019 ! THTE BHATA a8 < foru o o @ wetem e
NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 315 MARCH, 2019

STyt €. 2: o et fewforat
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Toll Free No: 1800 3011 3333 | 1800 208 3333

Schedule No. 2 : Notes to Accounts

1.
A.

Significant Accounting Policies

Basis of Preparation of Financial Statements
The financial statements are prepared under the historical cost
convention on accrual basis in accordance with the applicable
mandatory Accounting Standards and the relevant provisions of
the Companies Act, 2013.
Revenue Recognition
i) Revenue from Business Process Outsourcing (BPO) services
are recognized on time and material, fixed price and unit
priced contracts. Revenue on time and material, unit priced
contracts is recognized as the related services are rendered.
Revenue from fixed price contracts is recognized as per
the proportionate completion method with contract cost
determining the degree of Completion.
ii) Services are Recognized net of Service Tax/GST.
i) Interestincome is recognized on a time proportion basis faking
info account the amount outstanding and the rate applicable.

. Fixed Assets

Fixed Assets are stated at historical cost of acquisition less
accumulated depreciation.

The company capitalizes all direct costs relating to the acquisition
of the fixed assets.

. Depreciation

i) The Company has adopted the depriciation policy as
specified in Schedule Il of Companies Act, 2013 from the FY
2017-18.

i) Depreciation on the additions to the assets is provided on
pro-rata basis, at their respective rates with reference to  the
date of acquisition.

Impairment of Assets

The carrying amount of assets are reviewed at each Balance
Sheet date. If there is any indication of impairment based on
inferal/external factors, an impairment is recognized whenever
the carrying amount of an asset exceeds its recoverable amount.
The recoverable amount is the greater of the assets net selling
price and value in use.

Taxation

Tox expense comprises of current and deferred tax. Current
tax is measured at the amount expected o be paid to the tax
authorities in accordance with the Indian Income Tax Act. Deferred
income faxes are recognized for the future tax consequenses
aftributable fo timing differences between the financial statement
determination of income and their recognition for tax purposes.
The effect on deferred tax assets and liabilities of a change in the
tax rates are recognized in income using the tax rates and fax laws
that have been enacted or substantively enacted by the balance
sheet date. Deferred tax assefs are recognized and carried
forward only to the extent that there is a reasonable certainty that
sufficient future taxable incomes will be available against which
such deferred fax assets can be realized. Unrecognized deferred
tax assets of earlier year are reassessed and recognized o the
extent that future taxable income will be available against which
deferred tax assets can be redlized.

www.valueresearchonline.com, www.valueresearchstocks.com
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G. Segment Reporting

The company operates as an outsourcing service provider to
Syndicate Bank. The company provides services of Hardware
testing, Retail loan follow-up, Mailer despatch, creating various
customer database and other services facilitating banking
operations.

All these services have similar risk and returns. Thus, there is only
one identified reportable segment that is outsourcing service to
Syndicate bank. There is no reportable geographical segment
either.

. Employee Benefits

Allthe staff of the company are permanent employees of Syndicate
Bank and are on deputation to the company. All the employee
benefits - statutory contributions to Provident Fund, Pension
Fund, Gratuity Fund and Liability towards Leave Encashment are
provided based on information given by Syndicate Bank.

Contingent liabilities
There are no contingent liabilities.

Provisions

Provisions are recognized when there is present obligation as a
result of past events and it is probable that an outflow of resources
will be required to seftle the obligation, in respect ofwhich areliable
estimate can be made. Provsions are not discounted to its present
value and are determined based on management estimate
required to settle the obligation at the Balance Sheet date. These
are reviewed at each Balance Sheet date and adjusted to reflect
the current management estimates.

. Use of Estimates

The preparation of financial statements in confirmity with generally
accepted accounting principles requires management to make
estimates and assumptions that affect the reported amounts of
assets and liabilities at the date of the financial statements and
the results of operations during the reporting year end. Although
these estimates are based upon management’s best knowledge
of current events and actions, actual results could differ from these
estimates.

Earning per share

Basic eamings per share are computed using the weighted
average number of equity shares outstanding during the period.
Diluted eamings per share are computed using the weighted
average number of equity and dilutive equity equivalent shares
outstanding during the period except where the results would be
anti-dilutive.

www.syndicatebank.in
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TRreds wfdaw fafiee, dysiiea watea: aftrae - 576 104

(Tarfeheds 6t qui TartHeaaTelt STgut weaT)

Syndbank Services Ltd., Registered Office : Manipal - 576 104

(A Wholly owned Subsidiary of SyndicateBank)

2. 31.03.2019 = TuTH ¥ & foru TRt ware foreror

CASH FLOW STATEMENT FOR THE YEAR ENDED 31.03.2019

(T T H/Amount in )

=41/ Particulars 2018-19 2017-18
UTETe ShdehelTdl & Tehel TaTe / CASH FLOW FROM OPERATING ACTIVITIES
TAd U % Hee H UL d I8 @1/ Profit before tax from continuing operations 7,771,767 25,788,921
HOYH H Teed 1Y 3R gt Terdl are & wurer &g fram man it et mmiee
Non-cash adjustment to Reconcile Profit before tax to Net Cash Flows

Had TR W Tgg1®/Depreciation on Continuing Operations 44,973 81,322

39S /G2 TR o foTe yraw™ / Gratuity/Leave Encashment Provisions 494,200 235,550

X = 7aferfiad /Tax Expenses Written Off 37,364

arfer &t farshl Wt @/ Profit on sale of Assets - -

eI TeRdioRtul & T e/ Leave Encashment Provision -

SIS A/ Inferest Income (8,991,555) (9.189,316)
Y Yot & URada @ ugel uiare @19/ Operating Profit before Working Capital Changes (680,614) 16,953,841
HEiver gt # SaR—=rg1d / Movement in Working Capital:

TR <7 TR H g8 94/ (FH) /Increase/(decrease) in Trade Payable

311 =] SFana | g3 g8 (FH1) /Increase/(decrease) in other Current Liabilities 1,037,680 (1,002,018)

MR ST TRk § g8 w1/ (3F€) /Decreasey/(increase) in frade receivable 1,512,021 3,097,105

Jataty o 7R 1Mt # g8 it/ (3f8) / Decrease/(increase) in long term loans and advances -

Aty i 3 SIfmT 7 g8 w1/ (375) / Decrease/(increase) in short term loans and advances 880,474 (597,304)

311 = afeedt # g8 w1/ (378) / Decrease/(increase) in other current assets (21,023,657) 644,624
uftemet & gia T/ Cash Generated from Operations (18,274,096) 19,096,248
W weaet o (Fraet amawt) /Direct Taxes Paid (Net of Refund) (2,215,874) (7,182,356)
ufTe swTseTdl @ Tehe/Net Cash from Operating Activities (20,489,970) 11,913,892
HTARATI! ¥ ITed Tehe TaTE /Cash Flow from investing activities (20,489,970) 11,913,892
anfe <l @t/ Purchase of Assets
aTfeq <l forshl /eret @ | Teft T 3Tt/ Sale of Assets/Asset Written off - -
9T g1/ Interest received -

Ty wrdeReTdl @ wTe fAaet TeRe /Net cash from investing activities 8,991,555 9,189,316
ot shTdiehetTal & TeRet waTe / Cash flow from financing activities 8,991,555 9,189,316
IR it ST SR | IR 31T T/ Proceeds from issuance of share capital - -
farftam sTeieRerTat @ e fraet e /Net cash from financing activities - -
g R TeRdl wHged Hel § fAae afig/Net increase in cash & cash equivalents (11,498,415) 21,103,208
a9 & TR § TRl X TRl % TUged HS /Cash & cash equivalents at the beginning of the year 149,847,419 128,744,211
oY & o7 # TRl Y Tehdl TUged Ha /Cash & cash equivalents at the end of the year 138,349,004 149,847,419
e Tohel Yo Toramon i Terel YaTe foeeit @ weifoa S A - 3 | frafia frn mn 2, it o
srfufim 2013 % siqia @ R |
Notes: Accounting Standard-3 on Cash Flow Statements as per the Companies Act, 2013.

Fq faede afdaw feafire /For Syndbank Services Lid. T A T TR e % SgEr

/5 /s /5 i HEH I 3T YT .
(& FWUT/$.Krishnan) (379t FWR/Atul Kumar) (% T4 /K. Manjunath) HAE @RI - Th. AT 00072100
398 /Chairman =Tk / Director =T / Director As per our report of even date

For M/s DEV ANAND & CO.

g/Sd/ Chartered Accountants
(ST HIgq TeeATe /Jagan Mohan Prahlad) FRN: 000721S
TR / Director 2/5d/
. (@1 29 1THE / CA REKHA DEV ANAND)
qri@/Date :10.05.2019 s Partrer

M /Place : si7efs/Bengaluru Fer . /M. No, 029789

Toll Free No: 1800 3011 3333 | 1800 208 3333
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Dear Shareholder,
Sub: Payment of Dividend through ECS (Credit)/Direct Credit to
the account.

1.

Date: 10.05.2019

At times, the Shareholders may face the following problems
under the present system of payment of dividend by mailing
of warrants, through post.

a) Loss in fransit,

b) Fraudulent encashment by third parties,

c) Postal delay

To avoid these problems, the Reserve Bank of India (RBI) has
infroduced the Electronic Clearing Service (ECS) for payment
of dividend/interest etc. that ensures the shareholders timely
credit of dividends directly into their Bank Account.

Further, the Securities and Exchange Board of India (SEBI)
has directed that the use of ECS facility for distribution of
dividend is mandatory.

Under ECS, the Bank Account of the Shareholder member
would be credited with the dividend amount. The Bank
would be issuing an advice directly to the shareholder after
the transaction is effected.

This facility is presently available to shareholders having Bank
Account with all Banks at certain specified centres and RBI is
proposing to extend this facility to other centres as well. The
shareholder need not open any new Bank Account specially
for availing ECS facility, as credit will be given to any existing
Bank Account of the shareholder.

Kindly note that if any mandate instructions of Bank
particulars for printing on the face of warrants have been
furnished earlier by you, the same will stand cancelled and
the ECS mandate will be taken on record, in case you opt for
ECS.

Investors are requested to update bank account details
with their Depository Participants (DP) in respect of shares
held in electronic form. ECS Mandate form annexed may
be submitted in respect of shares held in physical form.

We request you to furnish the details of your Bank Account,
where the dividend is to be credited. The information to be
supplied in the Mandate should be accurate, complete
and certified by your Bank. Please aftach a self-attested
copy of PAN Card and a photocopy of a cheque or a blank
cancelled cheque issued by your Bank for verifying the
accuracy of the IFSC Code and MICR Code Line indicated
at the bottom of the cheque.

All the branches of SyndicateBank are operating under
CBS (Core Banking Solutions) environment. The investors
maintaining their Savings Bank/Current/Overdraft accounts
with us are requested to provide us their 14 digit account
number in the ECS Mandate for DIRECT CREDIT of dividend
to their accounts.

Kindly send the ECS Form/Bank Mandate duly filled, directly
to our Registrar and Share Transfer Agent viz. M/s Karvy
Fintech Private Limited, Unit: SyndicateBank, Karvy Selenium
Tower B, Plot No. 31-32, Gachibowli, Financial District,
Nanakramguda, Hyderabad — 500 032.

The information provided by you will be kept confidential
and would be utilised only for the purpose of remitting the
future dividend payments.

Yours faithfully,

e
(Santosh Kurnar Barik)
COMPANY SECRETARY

www.syndicatebank.in

www.valueresearchonline.com, www.valueresearchstocks.com
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SelareI{-Ieh THTINEA |t (STUT)
St IRl W I & AT o foru § H uw svferdwr wid
(FaeT BT &7 8 1@ 7T 57/ 3 forg & 3 1337 1e)
ELECTRONIC CLEARING SERVICE (CREDIT)

ECS MANDATE FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES
(fo be submifted only in respect of shares held in physical form)

e omreff fheeh wgae fefiee M/s Karvy Fintech Private Limited.
Fie : fafeweds Unit : SyndicateBank

T BeAT=W 2T st Karvy Selenium Tower B

e |, 31 — 32, TS Plot No. 31 - 32, Gachibowii
wrgAfRa fefeese, AmsmTeT Financial District, Nanakramguda
ETEITE — 500 032 Hyderabad - 500 032

1.

T IR T 19 (TIE 7e H)
First Shareholder’s Name (IN BLOCK LETTERS)

qdl/Address

IRRYR sl Hiferdl T&dT/Shareholder’s Folio No.

Sk @Td o1 faaTun/Particulars of Bank Account

T)
A)

&)
B)

)
)

)
D)

TF) S gRT ST THSTTSEIRTR <ok W 3ifehd sieh 3T I st

F)

EEEIkItt
Bank Name

ST ST 7 e I (A )
Branch Name & City (Pin Code)

TTaT §E&A (S = o W foran m ?)

Account No. (as appearing on the cheque book)

WA T JHR (Fo1 e ) a%rcrl:l e I:I EETRCDINy I:I
Account Type (Please tick) : SB Current Cash Credit

(SreIdt Sfeh @, e W A7 Tehdl 3N
(SB Account, Current A/c or Cash Credit)

ek @I o1 W1 S = 4. (A <k g W e mn R)
Ledger Folio No. of the Bank A/c
(If appearing on the Cheque Book)

o e 2 ANERENEREEE

9-Digit Code No. of the Bank & Branch appearing
on the MICR Cheque issued by the Bank

www.syndicatebank.in

www.valueresearchonline.com, www.valueresearchstocks.com
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FZ TEATST hl TEAT TATIUA Bl o FTT FOAT 0 <o ST SR TR TT 319 IR WA & Wl =i =l hl o Brel it 1 foeeat feran gam
Please attach a photocopy of the ‘Cheque Leaf’ or a blank cancelled cheque issued by your Bank relating to your above account for
verifying the accuracy of the code numbers.

YT / DECLARATION

 TaqgRT =TSO /R € foh S forar ot we Wt 21 afe arqut a1 e gEen 3 her o -a | foreis giar 8 o1 wue & A e 2 o i
Tofeshesish i IR T2 ST /SeTHi|

I, hereby declare that the particulars given above are correct and complete. If the fransaction is delayed or not effected at all for reasons
of incomplete or incorrect information, | would not hold SyndicateBank responsible.

TIH /Place
&R /Date JIH IR o SEAER
Signature of the First Shareholder

SHTIOT fofa STt @ o Sugara foraon g stfireral o Tgar e 8 |

Certified that the particulars furnished above are correct as per our records.

TIM/Place :
R /Date Geifird sieh o Tieieh o S8

Signature of the Manager of Bank Concerned

feoauft: TreRuTER 8 1909  foF 3 7ot wifceri e i av 3gW |

NOTE : Shareholders are requested to furnish their Folio No. without fail.

IeT: 1) TRl /YW YRR o U H1S hil T -JmIfoT ufd |
ENCL: Self-attested copy of PAN Card of the sole/first shareholder.

2) o @Td | HeIe =% 0= ot Wi /R fome T e o |

Copy of/Cancelled Cheque Leaf of the Bank Account.

Toll Free No: 1800 3011 3333 | 1800 208 3333

www.valueresearchonline.com, www.valueresearchstocks.com
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ATfret shT AT AR e

CIL I

qdr .

S fafer® (* afe it et =)
** qrfert retorT, ToreeRt Tt

0 TR T
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aga:

1. ATHTSH had I TR T Tehd & ST 3T 2 10 T AT §YFd €9 8 I T 3119 o 2 /IR T § | e, =am, e, T, "ieen 6, sifefor fég aftem @ i,
TREATATH T ST S8 T safe A1fed 71 & &k © | Afd TR Sged 9 § W S 8, T Tt S e TR 5 W gEdIaR il | T % fore s & i R | Al
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2. e sht i fora ST Trehe B R 3 e § qel 36k Teersh o1 T o TdT He g feEr S |
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THATR |

4. 31 AT I AHIF GHTY B S |

5. THfd % 781§ S % ST Ik HIFH AT o6 St 5o HT ST IHIH SR |

6. TR /TTHTER IO o SR # €t STHaTett FoT S /IR U6 S % IR 3a01 TSI o UT8 &1 giaat § ot e fraeht vk gf Seramss o i & S|

T IUANT ¥
BLCIET e E R N T 1 T g2
R T L1
AL 1000000000000 OO0
ITITH : 99 1S Y T - g wf
www.syndicatebank.in
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FORM 2 B
(See rules 4 CCC and 5 D)

NOMINATION FORM
(To be filled in by individual(s) applying singly or jointly)

ANA o the holder(s) of shares under the FOIIONO. ..., of SyndicateBank
wish to make a nomination and do hereby nominate the following person(s) in whom all rights of transfer and/or amount
payable in respect of shares shall vest in the event of my or our death.

Name and Address of Nominee
Name

Address

Date of Birth* (* To be fumished in case the nominee is @ Minor)
**The Nominee is a minor whose guardian is

Name and Address:

(** To be deleted if not applicable)

SIGNATUIE 1 oo
Name
Address

Date
SIGNATUIE 1 oo
Name PP
AJAIESS &
Date

Address, name and signature of witnesses :
Name and Address Signature with date

1.

Instructions:

. The Nomination can be made by individuals only applying/holding shares on their own behalf singly or jointly. Non-individuals including society, trust, body
corporate, partnership firm, Karta of Hindu undivided family, holder of power of attorney cannot nominate. If the shares are held jointly, all joint holders will
have to sign the nomination form. Space is provided as a specimen, if there are more joint holders more sheets can be added for signatures of holders
of shares and witness.

A minor can be nominated by a holder of shares and in that event the name and address of the guardian shall be given by the holder.

The nominee shall not be a trust, society, body corporate, partnership firm, Karta of Hindu undivided family or a power of aftorney holder. A non-resident
Indian can be a nominee on repatriable basis.

Nomination stands rescinded upon transfer of shares.

Transfer of shares in favour of a nominee shall be a valid discharge by the BANK against the legal heir.

The infimation regarding nomination/nomination form shall be filed in duplicate with Bank/Registrar and Share Transfer Agent of the Bank who will return
one copy thereof to the shareholder.

S SE I

FOR OFFICE USE
SLNO. i, NOMINATION FORM RECEIVED ON ....oviiiiiiiiiiiiiiiiii i

REGISTRATION NO. ...
REMARKS: ..ttt

Encl : Self-attested copy of PAN Card

Toll Free No: 1800 3011 3333 | 1800 208 3333

www.valueresearchonline.com, www.valueresearchstocks.com



VALUE RESEARCH PREMIUM

i SreRyweR,

fowa: wivaie srfvromes ® efta vee -
TS U HEATUTAT AT

FHRINE S T (WATSTT) 3 U1 ol SAFLI o HIETH & HIT
Tfed FRITUTEt STaAT i STgafa swiaie stfiremes 8 i Tea (i
FHifTefea) @y s w1 ot forem 21 2rat & W, 3 wEre g S
for o wftgs . 17/2011 f&A7e 21.01.2011 3R 18/2011 i
29.04.2011 & FTFER FHACAT 3Ta8 379+ SRR 1 fafsm Fifea/
LTS (T 3T S § Heiferq goman v, ofan wiferd foedi=
Toraror, faement 1 Foaid,, i wdieres st TLaie 3eanfe) =t 37eh Usfishd
$-Td T SR Teh AT O U Hehell B

THTS o SAT9e Ted ol 318 H I8 T IS U8t & | §0H FHITS ol @
A FH BT TR ST ST o foTQ 8- 9 TAeR0T J&H ot o Nfd
T ANTEH § T

e o YIAH AU o I I8 T G a8 © ik 98 I
1 S AR Ticd o il ST AMTEH & Tehd 8| aieh
T & HEHT U6 S o fIT shaet AT9eRt 3101 37 3T o
% T Usfiehd KT BN |

3T HETAT & ToTU UsfieRtor &t | faremare ey

o T deehlcd ITH Rt

o TS I GUA FH T ST IS ol S=AT ST Hohell 2

o ST I % I SEATAS! o A B T ST ST HehdT B

g 9 IS 1 - L Uslihd M =ed 8 dl, F9a1 38
o et # (afe SATThT SRR oA i H B dl) S e e
e wrgae fofiee % o (Afe o SR et wid § 2 )
RIS ST HLETT |

e, a¥ 2018-2019 it arfiess fuid 37 fawehi & ushid 3-3a
TS W geiarei ek wTear & fa sim fSeeiv 3 giaen 2q fasen
R d|

FUT A1 K ok A 3119 37 glaensti & amasE ot gt ggeet w
TS &9 | € IH FHET T ¢ ql, S W I Yok Iueiey
Ezuil

T3, B9 3@ ‘gia uge’ (WA gAfvrefea) o wewwit s+
YRTHATST Hied

I,
AT e
(S PR i)

fearer: 10.05.2019 ot wfa

aififer fedid /Annual Report
2018-19 (dférm/Abridged)

- B

Dear Shareholder,

RE: Green Initiative in Corporate Governance:
Go Paperless

The Ministry of Corporate Affairs (“Ministry”) has taken a
"Green Initiative in Corporate Governance” by allowing
paperless compliances by companies through electronic
mode. In accordance with the circular bearingno.17/2011
dated 21.04.2011 and 18/2011 dated 29.04.2011
issued by the Ministry, companies can now send various
notices /documents (including notice calling Annual
General Meeting, Audited Financial Statements, Directors’
Report, Auditors’ Report efc.) to their shareholders through
electronic mode, fo the registered email addresses of the
shareholders.

It is a welcome move for the society at large, as this
will reduce paper consumption to a great extent and
allow public af large to confribute tfowards a greener
environment.

This is also a golden opportunity for every shareholder of the
Bank to contribute to the Corporate Social Responsibility
initiafive of the Bank. All you have to do is to register your
e-mail id with the Bank to receive communication through
electronic mode.

ADVANTAGES OF REGISTERING FOR E-COMMUNICATION
e Receive communication promptly

e Reduce paper consumption and save trees

e Avoid loss of document in postal transit

In case you desire 1o have a different e-mail id to be
reqgistered, please update the same in your DP (if you
are holding shares in electronic form) and with M/s Karvy
Fintech Private Limited (formerly, M/s Karvy Computershare
Private Limited), Hyderabad, Registrar and Share Transfer
Agent (RTA) of the Bank (if you are holding shares in physical
form) immediately.

The Bank will be sending Annual Report 2018-19, to the
investors who have opted through electronic mode to the
registered email — IDs of the Investors.

Kindly note that if you sfill wish to get a physical copy of all
the communications, the Bank undertakes to provide the
same at no extra cost to you.

Let’s be part of this ‘Green Initiative’.
With warm regards

Yours faithfully,
E-
(Santosh Kumar Barik)
COMPANY SECRETARY

www.syndicatebank.in

Date: 10.05.2019

www.valueresearchonline.com, www.valueresearchstocks.com
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Toll Free No: 1800 3011 3333 | 1800 208 3333
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Appeal to all Shareholders

Dear Shareholder,

RE: Unpaid Dividends

In terms of the Banking Companies (Acquisition and
Transfer of Undertakings) and Financial Institutions Laws
(Amendment) Act, 2006 (which has come into force from
16.10.2006), the dividends remaining unpaid with the
Bank for a period of 7 years from the date of transfer to
Unpaid Dividend account, are liable to be transferred to
Investor Education and Protection Fund (IEPF) established
under sub-section (1) of Section 205C of the Companies
Act, 1956. In compliance of the above guidelines, all such
monies remaining unpaid or unclaimed for a period of
seven years shall be transferred to the Investor Education
and Protfection Fund, commencing from 16.10.2013.

Unpaid dividends till Final 2010-2011 have already been
fransferred to IEPF of Government of India. Such of those
shareholders, who have not encashed their Dividend
Warrants for the year(s) 2011-2012, 2012-2013 and
Interim and Final Dividend 2013-2014, 2014-2015
are requested to approach the Company Secretary
at Investor Relations Centre of the Bank at Corporate
Office, Bengaluru for assistance in claiming their unpaid
dividends.

SEBI has mandated credit of dividend directly o the Bank
account of investors through NEFT/online. We request
you to update Bank account details by submitting ECS
Mandate annexed to this report along with self-aftested
copy of PAN Card and cancelled cheqgue leaf to our
office af the following address, if the shares are held in
physical form, to facilitate direct credit of future dividends
of the Bank.

‘The Company Secretary, SyndicateBank, Investor
Relations Centre, 2@ Cross, Gandhinagar, Corporate
Office, Bengaluru - 560 009.”

If the shares are held in Electronic form, Address and
Bank account details may be updated with the Depository
Participant (DP) with whom Demat account is maintained.

Yours faithfully,

(Santosh Kumar Barik)

Date : 10.05.2019 COMPANY SECRETARY

Phone No. 080 22283030

Email ID : inrc@syndicatebank.co.in
syndinvest@syndicatebank.co.in

www.valueresearchonline.com, www.valueresearchstocks.com
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REQUEST FOR UPDATION OF RECORDS — CHANGE OF ADDRESS

To

Karvy Fintech Private Limited

Unit ; SyndicateBank

Karvy Selenium Tower B

Plot No.: 31 — 32, Gachibowli
Financial District, Nanakramguda
Hyderabad - 500 032

Dear Sir,

Reg: Change of Address

I/We hereby request you 1o please update my/our change in address in your records for the Registered Folio

Old Address New Address

City

State

Pin Code

Email ID

Phone No. :

As requested by you, | / We am / are aftaching herewith self-aftested copy of Proof of Address (POA) and self-attested
copy of PAN Card.

Kindly confirm having recorded the changed address.

Date : Yours faithfully,

Signature of the First and Jt. Holder(s)
(as per specimen Registered)
Enclosures: 1. Self-attested copy of PAN card.
2. Address Proof (Self-attested copy of Telephone Bill/ Electricity Bill as on a recent date/Passport/Voters ID
Card/Driving Licence/Attested copy of | page of Bank Passbook containing address, etfc.)

Toll Free No: 1800 3011 3333 | 1800 208 3333

www.valueresearchonline.com, www.valueresearchstocks.com
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