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Certificate under SEBI Listing Regulations

[Pursuant to Reguiation 34(3) and Schecllg V Para C clause (10]) o the SEBI (lsting Obigations and Disclosure Requiements
Regultions, 2018 (SEBI Listing Regulations]

T

The Members,

HDFC Bank Limitd,
HDFC Bank House,
SenapatiBapat Marg,
Lower Parel (Wes!),
Wumbai - 400013,

We have examingd the reevant registers, records, forme, retums and disclosures receivefom the Directors of HDFC Bank Limed
[CIN.: L65920MH1994PLC0806 18] (eveinater called the: ‘Company’) having s Registered Offce at HOFG Bank House, Senapet
Bapat Marg, Lower Parel West), Mumbai - 200013 and also the informion providee! by the Company, s offcers and the authoried
representafives for he puroose ofssuance of the Certficats n accordance with Regulation 34 (3] read with Schece V Para-C Sub
clause 10 { of the Securites Exchange Board of India Listing Olligatons and Disclosure Requirements) 2015 (LODR), as amended
vide notfication no SEBI/LAD/NRO/GN/2018/10 dated May 9, 2018 issued by SEBI,

In our opiion and to the best of our iformation and according to the verfcatons (nclucing Directors Ioentfication Number OIN
Stafus at the porta waimea.gov.n) as considered necessary and explanatons furnished to us by the Company and s offcers, we
hereby certfy that nong of the Direcors on the Board of the Compeny as stated below for te Financil Year ended on March 31,
2020 have been debared or cisqualfied rom being appointed or confinuing as Directors of the Company by Securties and Exchange
Boarc of Inli, Minisry of Corporate Afairs o any such other Statutory Authorty.

S.No. Name ofthe Director DN Date of Aopaintment i the Company*
1 M AdtyaPuri 00062650 Qctober 12, 2004

2 Mrs. Renu Sud Kamed 00008064 March 3, 2020

& M Sanjv Sachar 02013612 Juy 21,2018

4, Mr.Umesh Chandra Serang (2040436 March 1, 2016

5 M, Shyamala Gopinath (2362921 Janvary2, 2015

6. MrKeizao Bherucha (490648 December 24, 2013
1. M Srkanth Nachamuni (2551389 Septemoer 20, 2016
8 M Sendegp Pravin Parekn (3268043 January 19,2019

9 MrMalay Yogencha Patel (6876386 March 31, 2016
10 Mr Dwrakanath Ranganth Mavinakere (736512 Jenuary 31, 2019
11 M Bhavesh Zaverit 01550468 November 26, 2019
12 M Seshidhar Jagdishent (861439 November 28, 2019

“Dete of appointment i teken from MCA.
#Ceased o be the Director ofthe Company wih efect fom Apr 18, 2020

Ensuring the sighity or the appoiniment / continuty of every Director on the Board is the responsoty of the management of the
Company. Our responsiifty i to express an opiion on these based on our verfication. This certfcate s nithe an assurance as o
the future ity of the Company nor o the effcency or efictiveness with which the management has conducted te affais of the
Company.

For BNP & Associates
Gompany Secretares
[Fim Regn. No. P2014MH057400]

B Narasimhan

Pice: Mumbai Partner
Date: June 20, 2020 FOSNo.; 1303 GOP No. 10440
UDIN: FO01303B00360519
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Corporate Governance

[Report on Corporate Govemance pursuant to the Companiss Act, 2013 and the SEBI (Lsting Obligations and Disclosure
Requirements) Requlatons, 2015 {the SEBI Listing Regulaions') and forming a partof the report ofthe Board of Drectors]

CORPORATE GOVERNANCE FRAMEWORK

Board of Directors

Stakenoloers'
Relationship
Commitge

Audit Commitee

Extemal and Intemal
Auaitors

Nominaton &
Remuneration
Commites

Ris Polcy & Other

Montoring Commifeg

Committegs

Managing Diector

Executie
Director

o The Board of Directors of the Bark are the Ulimele
custodians of govemance.

+ The Board of Diectors are accountable o various
Slakeholders such a5 shareholders and reguiatory
authorties such as Reserve Bank of Inda, Securties and
Exchange Board ofIncia, Miisty of Corporate A, .

+ The Board of Drectors has constfuted various commitees
under , each wih defied roles and responsiiites
sueh &5 Audt Commitee,  Stakeholders' Relaionship
Commitee, Nomination & Remuneration Commifes, Risk
Policy & Montoring Commiteg, and other commifegs,
The Statutory Audtors have a reporting responsiiiy o the
Audit Comittee,

+ The Managing Director s responsioe for the overal afars
of the Bank, under the Superintendence, quidance and
contolof the Boardl of Diectors.

+ The Execuive Director,under the guidance of the Menaging
Directr,has over-sight over various busiess functions.
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PHILOSOPHY ON CODE OF CORPORATE

GOVERNANCE

The Bark belies n adopting and achering o the best
recognized comorate govemance practioes and coninuously
benchmarking fseff against each such practice. The Bank
Understands and respects fs foiary roe and responshity
fowards s shareholders and  strves had to meet
ther expectations.

The Bank oeleves that best board goverance practices,
fransparent cisclosues and Shareholder emponemnent are
necessary for reating sharehalder vale,

The Bank has infused the phiosaphy of comorate govemance
ino al s actives. The phlosophy on coporate qovemance s
an important tool for shareholder protection and maximization
of their long fem values. The caranal princples Such as
independence, accountabity, responsioity, transparency, fai
and timely aisclostres, credibity, Sustainabity, fc. serve a5 he
mens for mplementing the phiosaphy of comorate governance
in leffer and in it
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Corporate Govemance

BOARD OF DIRECTORS

The compostion of the Board of Drectors of the Bank (‘Board)
15 qovemed by the provisions of the Companies Act, 2013, te
Banking Regulation Act, 1949, the SEBI Listng Regulations and
ol other applcatle aws.

As on the dats of tis reort, the Board consist of ten (10]
Directors as folows;

S, Category Name of Dirctor
No.
1) Bxecutiie . Adtya Pur (Vanaging Diector,

Directors M Kaizad Bharucha

2) Nonbxecutie  Mr. Srkanth Nachamun,
Directors s Renu Karnad (Adcltonal
Non-Execuive Diretor, Nomineg
0f Housing Development Finance
Corporaton Limited)

3 Incepenent  Mrs. Styamala Gopinath
Diectors (Partime Non-Execute
Chaimerson), Mr. elay Patel,
M Unesh Chandia Sarang
. SanjvSachar Mr Sanceep Parekh
and M:. MD. Rengarath,

I KekiMistyceased o bea Director af the Bank it efectfiom
fhe close of business hours on January 18, 2020 on compleion
of fem of ight continuous years, being the madmum tem
prescriogd under the Banking Regulaton Act, 1949,

s, Renu Kamadlwas appointed asan AdctionalNon-Executive
Director (Nomineg of Housing Development Finance Corporation
Limitec) with effectfrom Merch 3, 2020, subject to the approve
ofshereholders t te ensuing Annuel General Megting,

The Board of Directors had appoinect Mr. Sashiohar Jagdishan
and M. Bhavesh Zaver each as Audifional Director and
Bxecutive Director on the Board of the Bank, subject to the
approval of the Reserve Bank of Incia [RBI' and shareholders,
for a period of three years each from November 28, 2019/
from such date and on such tems as may be approved by
fhe RBI. The Bank had accordingly made an appication to te
RBI secking aoproval for the aforementoned appointments.
RBI thvough ts communicaton dated Apr 7, 2020, acvised
{he Bank o examine and subit the said proposals after anew
D and! CEO asstmes charge lter s year. Accordingly, thei
apoointments as Executve Directors have not taken efect
Consequenty Mr. Sashichar Jagdishan and M. Bhavesh Zaver
resigned as Adaitonal Directrs fiom the Board of the Bank in
tems of Companies Act, 2013 ith effectfrom Aprl 16, 2020.

Pursuant to the SEBI Lising Regulations, none of the Direcors
on the Boardis a member of more than ten (10) commitiegs and
Chalmerson of more than fie (8) commitees across ll publc
comparies i which he / she i a Director, Al the Directors have
madl necessary sclosures regarding commitee positions
occupied by them n other companies.
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None of the Directors are related to sach other

Detals of drectorships, membershins and chairpersonships of
the comitees of other companies for the curent Directors of
the Bank are a5 olows:

Name of Diector Diectorships - Membogrships of

ontheBoard  commitees of
ofother other

companes™  companes”

rs. Shyamala Gopinath b 14

M Malay Petel 2

. Aditya Pur (1)

. Kaizad Bhrucha

M. Umegh 1

Chandra Sareng

. Srikanth Nadhamun 1

s, Renu Kamad (1) i3

. Senjiv Sechar 1

. Sandgep Pargkh 1

W MD. Rengenath

* The figures in brachets indicate Chapgrsonships:

Note: For the purpose of consderng the.lmiof the Dictorsipg end
lmits of commitegs on which the irectors are members / Chelersons,
all Pubic Limted Companies: (whether fisted or nof), Private Limted
Companies, Foreign Gompanies and Companies under Section § of the
Companes Act, 2013 have been incuded. Furter, Chaimersonhips/
Membersips of only the Audt Commitee and the Stakeholders
Relationship Commitiee n these Comperies have begn consioered.

PROFILE OF BOARD OF DIRECTORS

The profi of the Directors of the Bank as on the date of this
Tegor are as Under:

Mrs. Shyamala Gopinath

Mrs. Shyamela Gopinath, aged 70 years, holds a Master’
Degree in Gommerce and i @ CAIB. Mrs. Shyamala Gopinath
has over 42 years of experence n financial sector polcy
fornultion i ifrent capacites at RBI. As Deputy Govemor
0f RBI for seven years, and a memboer of the RBIS Board of
Diectors, she guioed and infenced nationel policis i civerse
aeas such s reguiaion and Supenvision, development of
financial markets, captal account management, management
of goverment borrowings, forex reseres menagement and
payment and setfement system. She has served on several
Commitees whie vith the RBI. During 2001-03, she worked
5 senlor financial sector exoert in the then Monetary Afiars
and Bxchange Depariment of th Intermtonal Monetary Fund
(Financial Insttutions Divison). She: wes on the Corporate
Bonds and Securtisation Advisory Commiteg: (CoBoSAC), &
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Sub-Commitee of SEBI. She served as the Chaierson on te
Achsory Board on Bank, Commercil and Financil Frauds for
fwoyers fiom 2012 to 2014, Apart fom HDFC Bank, Sheisan
Incependent Director on few ofher compnis incluing not for
proft entifes. She s lso Chaiperson of e Board of Govemors
of nclan ntiute of Management, Raipur,

Wrs. Gopinath does not hold any shares in the Bark as on
arch 31, 2020,

Wrs. Gopinath is curently on the Board of folowing public
Imitec companes;

Listec Puolic Limed Companies - Other Public Limed Companies

1) Tata EsiLimted
(Independent Directo)

1) OIS Info Systems Limied
(Independent Diector)

%) Colgate-Pamalie
(ndia Limited
(Independent Dircto)

3) BASF India Limted
(Independent Dircto)

Mr. Aditya Puri

. Adiya Puri, aged 69 years, holds a Bachelors degree in
Gommerce from Punjab Universty and is an Asociate Member
ofthe Insttute of Chatered Accountants of nda

Priorto oining the Bank, M Purwas the Chief Executive Offcer
of ioank, Melaysia fiom 1992 to 1994, Mr.Puri s begn the
Managing Director of the Bank sice September 1994 M Pur
has aver four Cecades of experence i the banking sector in
India and abroad.

. Puri has provided outstanding leadership as the Managing
Dirctor and has contriouted signficantly o enlole the Bank
scale phenomenal heights under fis stewaidship. Duing the
financilyear 201920, Mr. Pur was inducted into te Chartered
Accountants (CA) Hal of Fame by the Insttus of Chartered
Accountants of Inda (CAJ. He is the fist member of IGAI fo
be honoured vith tis award. He was also ranked as the ‘Best
CEQ' ot Financasia’ Survey 2020, The numerous awards vion
by M. Pur and the Bank are a tesimony to the tremendous
crefbiity that Mr Pur has bult for imself and the Bank over he
years.The Bank has made good and congistent progress on key
parameters ke balance sheet size, totdl deposis, et revenues,
eamings per share and net proft during W Purfs tenue,
Therankings achieved by the Bank amongstallndlan banks wih
regad fo market captalzaton,proftafe fax and beence shee!
size temeln amongst the top 10. During his tenure, Mr. Pur ha
lctthe Bank through two mejor mergers i the Indian banking
industry .. merger of Times Bank Limied and Centurion Bank
of Punja Limfed wih HOFG Bank Limited. The subsequent
infgyations have been smoath anc! seamless under is inspired
leadrship. M Purfs vision and sirategy have begn the ciiving
force befind the Bank's foray nto the world of “dlgtal banking™
resuling i the rol out of severaldigtl banking prodlcts.
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. Pur, along with hisreafives, holds 7,796,25° equy Shares
inthe Bank as on March 31, 2020

Mr. Puri is curently on the Boad of folowing publc
Imited companss;
Listed PublcLimted Companies. Other Publc Limfed Companies
1) HOB Financlel
Services Limited (Non-
Evecutive Cheiman]

Mr. Kaizad Bharucha

M. Keizad Bharucha, aged 95 years, holds a Bachelor of
Gommerce: degree fom Universty of Mumoal, He hes been
associated wih the Bank shcg 1995, In fis curent postion
8 Executve Director, he i responsile for Wholesale Banking
coverngarsasof CorporateBanking, Emerging Comorate Group,
Business Banking, HeathCare Finance Group, Infiasructure
Finance Group, Rural Banking Group, Department for Special
Operatons and nclusive Banking iatves Group. He hes
dliven growih and proftabity n the aforesaid areas of the Bank,

n-addtion to the above, Mr. Kaizad Bnaniche is a senior
member on various ntemal commitegs of the Bank across
functional areas.

Inhis preious postion as Group Head - Credt & Merket Rk,
he was responshle for the Banks enfre Cradit Ris, Merket
Risk, Debt Managgment, Risk nteligence and Controlunctions.

rBrarucha hs begn a careerbanker with over thiee Cicades
of benking experience. Prior o joing the Bark, he worked in
9B Commercialand Internafonal Bank i varous areas ncluding
Trade Finance and Comorate Barking,

He fhas represented HOFC Bank as a member o the working
group consttuted by the Reserve Bank of Inia to examing the
10l of Grecit Iformation Bureau and on the sub-commteg with
reged 1o adoption of e Basel 1l uicelnes.

. Bharucha, along with his relatves, holds 2,135,102 equy
Shaves n the Bank as on March 31, 2020,

. Bheruchais not a irectorin any public lmted company.

Mr. Malay Patel

M. Malay Patel, aged 43 years, is a Mejor in Engineering
(Mechanical)from Rutgers Universty, Lvingston, N, USA, and
an Associate of Ars n Business Adminstiation (AABA) fom
Bergen Gounty Colege, Faitawn, New Jersey; USA. He is a
Dirctor on the Board of Eewa Enginesring Company Prvate
Limted, a company in the plstics / packaging industy with
exports fo mare than 50 countries. He has been ivolved in
Vried roles such &5 export / import, procurement, sales and
marketing, stc i Eewa Enginesring Company Prvate Limted.

M. Patel hes specil knowledge and practical experence in
mafers reafing to smell scale industries in temns of Section
10-A (2] of the Banking Regulaion Act, 1949,

M. Patel dogs not hold any shares in the Bank as on
March 31, 2020,
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Corporate Govemance

. Patel is curently on the Board of folowing publc
Imitec companes;

Listed Public Limted Companies. Other Public Limfed Companies

1) HDFC Securties Limted
(Addional Director

Mr. Umesh Chandra Sarangi

M. Umesh Chandta Sarang, aged 68 years, holds a
Measter’s Degree in Science (Botany) fiom the Utkal Universty
(00l medalst).

W Sarangi s over three decades of experience i the Indan
Aoministafive Senices and brought in signficant refoms in
modemizationofagricufure, focusonagroprocessingandexport.
As the erstwhie Chaiman of the Nafional Bank for Agricufure
and Rurdl Development (NABARD) from Decemoer 2007 to
December 2010, M. Serang focused on nral infrastuciure,
acceerated infatves such as microfiance, fnancial incluson,
watershedt development and trbal development,

W Sarangi has been anpoint! as & Directorheving speciaized
knowleclge and practical experience in agricuture and ura
eoonomy pursuant to Section 10-AQJR] of the Banking
Reguiation Act, 1949,

. Sarang dogs not hald any shares i the Bank as on
arch 31, 2020,

W Sarangi s not a iector in any public mted company,

Mr. Srikanth Nadhamuni

. Srikanth Nadhamuni, aged 56 years, holds & Bachelors
degree in Bechroncs and Communicatons fiom Nafional
Instute of Enginegring and a Master degree in Electical
Engineering from Louisana Stats Universty, M. Nachamunifs &
technologistand an entrepreneur it 29 years of experience in
the areas of Central Processing Unt (CPU) design, Heafheare,
e-Govemance, National 1D, Biometics, Financial Technology
and Banking sectors.

W Nachamuni presentl is a director of Novopay Soluions
Private Liméted, a fintech comoany involved n the avea o moble
payments and banking soluions and s the Chaiman of Khosla
Labs Private Limited, a company focused n lgtalsolutions and
technology . He s also been a co-founder of e-Govemments
Founaaton wih Mr. Nandan Niekani which work on the
Objectves to mprove govemance in Indian cites, creation of
Muricipal ERP suite which improves senice celivery of e

W Nachamuni was the Chief Techndlogy Offcer of Aachaar
(Unique dentfication Authory of nfa) during 2009-2012 where
he paricioated i design and development of the worc's argest
biomelric based 1D system. He was instrumental i development
of Aadhagr techndlogy severel banking and financial profocals
including MicroTM, Aachaar Enablec Payment System (AEPS)
and Aachaar Payment Bidge (AP

W Nacharmunispent 14 yearsinthe Siicon Vel (Calfomia, S
working forseveral global comparies suhas Sun Microsystems
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(GPU design), It Corporation (GPU desigr), Silcon Graphics
(nteractve TV) and WebMD (intermet Heathcare),

M. Nachamuni has been appointed as a Dictor having
expertise nthe fildof Information Technology:

. Nachamuni dogs not hold any Shares in the Bank &5 on
March 31, 2020,

M Nachamuniis not a cirector i any public imited company.

Mr. Sanjiv Sachar

M. Senjiv Sachar, aged 62 years, is a felow member of the
Insiuts of Chartered Accountants of Inca and in November
2016 refiret as the Serior Parngr of Egon Zender the worlds
largest privately held exective search fim,

. Sachar setup the Eqon Zender practice i ndiain 1995 and
played akey lein establishing the fim as amerket leaderinthe
execulive Search space across varous country segments, Over
the course ofhis bwo decaoes at Egon Zender, Mr. Sachar has
mentored Senlor executves across ndusty sectors that today
ate efther Board members, GEQs or GFOs of lrge comporates
in Incla ancf oversgas. M. Sechar has also been the co-ounder
of the:chartered accountancy and management consuling
firm, Sechar Vasudeva & Associatss and co-founded execuive
search fim, Direct Impact.

M. Sachar dogs not hold any shares in the Bark s on
Merch 31, 2000.

M. Sachar s a diector on the Board of folowing publc
Imited companies:

Listec Public Limted Companies. Other Publc Liited Comparies

1) KDDL Limted
(Independent Dirscor]

Mr. Sandeep Parekh

. Sandeep Parekh, aged 49 years, holds an LLM. (Securties
and Financiel Regulations) degree from Georgetown Universty
and an LLB. degres from Dehi Universty. He is the menaging
partner of Finsec Law Adhisors, a fancial sector aw fm based
in Mumbal. He was an Bxecutive Diector at the Securties
& Exchange Board of India during 2006-08, heaaing the
Enforcement and Legal Afiais Ceperiments. He is a faculy at
fhelndian nsttute of Management, Ahmedabad. He has worked
forlaw fims n Deh, Mumiai and Washington, D.C. i Parekh
focuses on securites reguiations, ivestment regulatons, prvate
equi, comorate goverance and fnancil regulations. He is
admited to practioglawin New York an s a member of Mensa.
He was recognized by the World Economic Forum as & “Young
Global Leade" In 2008, He was Chaiman and memboer of
varous SEBI and RBI Commitees and sub-commitess and'is
presently the Chaiman of SEBI' Proxy Advisory working group
and a member of SEBI' Mutual Fund Advisory Commites,
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. Perekn coes not hold any shares n the Bank a5 on
Werch 31, 2020.

W Parekhis not a director i any public imited company:

Mr. M.D. Ranganath

r. M.D. Renganath, aged 58 years, holds Master degree
in technology from I, Madras and & Bachelors degree in
Enginegring fiom the Universty of Mysore. He holds a Post
Graduate Digloma in Menagement fom Indan Ittt
of Management (IM), Anmedabed and s a member of
CPA, Australe.

W Renganath has over 27 years of experience in the Global T
senices and financil Senvices industy. He was Chief Financiel
(ffgr of Infosys Limkted, a globaly isted I senvices company,
fll November, 2018. During his tenure of 18 years at Infosys,
he was an integral part of the growh and transfomnaton of
Infosys o a globall respected IT Senices company and
efectively played leadership roles n a wide spectrum of areas-
Stategy, Finance, Merger & Acquistion (MBA), Consuling, Risk
Management, and Corporate planning- culminating in the role
of Chigf Financial Offoer and worked losgly with the Board
of Infosys and its committees in forulaing and executng fs
strategic prioties. Prior to nfosys, he worked at ICICI Limited
for 8 years and executed! responsloities in credt, treasury,
quy porfolo management and corporate planning.

Inthe years 2017 and 2018, M. Ranganath was the recipient
of the Best CFO-Asia-award in the tecnology Sector, by
Insttonal Ivestor publcaton, based on pol of buy-side and
sal-sioe investor communty,

. Ranganath does not hold any shares n the Bank as
onMarch 31, 2020

Mr. Rengenath s not a diector in any puble Imted
company.

Mrs. Renu Karnad

Wrs. Renu Kamad, aged 68 years, is te Managing Director of
Housing Development Finance Corporaton Limied since 2010,
Sheis a Post Graduatsin Economics rom the Universy of D
and holds a cegree in Law fom the Unversy of Mumbal. She
15 850 a Panin Fellow-Woodrow Wion School of Publc and
Internatonal Afas, Prncton Univrsty, USA. Mrs. Kamad
brings wih her ich experence and knowlelge of the mortgage
sector, having begn associated with real estate and morgage
industry i India for over 40 years. Over the years, she has
ben the recipient of numerous awards and accolades, Suh as
fhe ‘Outstanding Women Busiess Leader' award granted by
CBNC-TV18 Incia Business Leader Awarcs 2012, induction in
{heHallof Fame, Fortune Indiamagazine's most powerfulwomen
from 2011 t0 2019, Top Ten Powerful Women to waich out for
in Asi by Wel Stret Joural Asiain 2006, efc. She has been
aNon-Executive Dirctor on the Board of the Bank in the past.

s, Kamad dong with her relaies, holds 599,320 equity
shares i te Bank as on March 31, 2020,
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s, Karad s curenty on the Board of folowing publc
Imitec companss;

Listed PublcLimted Comperies- Other Public Limted Companies
1) Housing Development 1) HOFC ERGO Generdl
Finance Corporaton Insurance Company
Limted (Managing Diector) ~ Limfed Non-
Evecutive Director)

) ABB India Limfted
(Independent Dirctor

) Bangelore Inemationa
Aport Limited
(ndspendent Director)

3) HFC Asset Management
Company Limited (Non-
Evecutie Directon

4) HDFC Lie Insurance
Company Limted (Non-
Evecutive Diector)

) GlxoSmihKlne
Pharmaceuticdls
Limted Chaimerson)

6) Unfech Limfed
(Nomings Dirctor

ATTENDANCE AT BOARD MEETINGS &
LAST ANNUAL GENERAL MEETING (AGM)

The Board / Committee Meefings are comened by ging
appropriae notice el n advance. The Dirctors / Members
are provided with aporopriate information n the form of agenda
fems i & timly manner, to enadle them to delberate on
each agenda fiem end make informed decisions and provide
appropriae drections to the Management in thisregerd.

ideo-conferencing facity or other auclo visual means are also
provicectat the Boaral/ Gommitee megfingsin case any iector
is Unable to physicall remain presentatthe megtings ot wishes
{0 participate in the megfings.

At the Board / Comittes meefings, presentations and degp-
(e sessions ave mad covering important aregs of the Bank
sueh as annual lans and stategies, complance and risk
management framework, human resource Strategy, cyoer
securty and data privacy, macro economic updates, regulatory
Updates etc. Further the Menaging Director peviodical provides
a commentary on the curent stae of afars of the Bank and
macra-gcanomic outock, 0.8 o give an insght to the Board
of Directors on industry trends and developments. Directors
are ls0 encouraged o attend reevant programs and seminars
conducted by organizations Such s Centre for Advanced
Fiancil Research and Learning (CAFRAL], Instiute for
Development and Resarch in Banking Technology (DRBT) efc.

During the financil year under reiew, ning (9) Board Megtings
were feld. The meefings were held on Aprl 20, 2019
May 22, 2019, Juy 12, 2019, July 20, 2019, August 22, 2019,
Qctober 19, 2019, Novemboer 28, 2019, January 18, 2020
and March 4, 2020,
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Detais of attendance t the Board Megtings held during the financial year under review and attendance t the last AGM

are as follows:

Name ofthe Director Board Mestings atiended duing theyear ~ Afiendance atlst AGM (Jufy 12, 2019)
Independent Directors

s, Shyamala Gopinath 9 Present
i Malay Patel 9 Present
i Uesh Chendra Sarengi 9 Present
M Senegp Parei § Absent
M. MD. Ranganath 9 Present
M. Sanjy Sacher 9 Present
Non-execufive Directors

M. Keki Mistn? 1 Present
M Santh Nechamun’ I Presert
Mrs. Renu Kamadt 1 A
Execuive Directors

. Aditya Pui 9 Present
M Kalzad Bharuche® § Present

1 M Sandogp Parckh could not attend the previous AGM of the Bank and Board megting held on Juf, 12, 2019, since he was traveling abroad on prior

personal commitments.

2 M. Keki Mistry ceased to be a Director of the Bank with efect from close of business hours on January 16, 2020 on completion of term of eight
confinuous years, being the maximum term prescribed under the Banking Reguiation Act, 1949,

3 M Neghamuni could not attend 2 board megtings held on May 22, 2019 and August 22, 2019 due to his prior professional commiments.

4 Mrs. Renu Kamad has been appointed as Adaftonal Non-Executive Dirctor (Nomineg of Housing Development Finance Corporation Limite] with efect
from March 3, 2020, subject to approval of shareholoers a the ensuing Annual General Megting.
5 M. Kaizad Bharucha could not participate in the Board meeting held on March 4, 2020, being interested or concemed!inthe mtter o discussion.

REMUNERATION OF DIRECTORS
Managing Director and Executive Director

The dstals of the remuneration paid o Mr. Aditya Puri
Managing Director, and M. Kaizad Bnanicha, Execuive
Director uring the financial year 2019-20 are &
Undey:

(Amount in?)
Partculars Mr Adtye M Kaizad

Pui Bharucha
Basic 82236 272030
Alowances and Perquistes 200491 24,833,206
Provident Fund 7832688 272643
Stperamuaton 9790660 3408048
Performance Bonus # 72008660 32,733,158

Number ofstock options granted * 681,600 266,400

#  For the Managing Director the fotal bonus amount,
incluces the folowing:

1. 60% of the performance bonus approved by the
RBI belonging for FY 2018, approved by the RBI n
FY 2020.This amount equals ¥ 25,814,920,

2, 60% of the Performance Bonus pertaining fo FY 2019
approvea by the RB in FY 2020 and subsequenty paid
inFY 2020. This amount was 3 30,977,904,

3. Defered bonus of previous years amounting fo
{ 15,233,836

& For the Executive Director the fofal bonus amount,
Incluces the following:

1. 60% of the performance bonus approved by the
R8I belonging for FY 2018, approved by the RBI in
FY 2020.This amount equals ¥ 12,944,636,

2. 60% of the Performance Bonus pertaining to FY 2019
anproved by the RBIin FY 2020 and subsequently paid
InFY 2020. This amount was equal fo T 14,686,302,

3. Deferred bonus belonging to previous years amounting
034,902,150,

The stock options granted to Mr. Adiya Puri and
M Kaizad Bharucha have not been issued at discount
and the same have begn granted at the closing market
price prevailing on the day prior to the date of grant on
the Netfonal Stock Exchange of Inda Lta. The vesting
schecu for the stock optons s - 25% of options
after expiry of twelve months from date of grant, 25%
aptions after exiry of twenty-four months from the
date of grant, 25% of options after expiry of hir-sik
months fom the date of grant and the balance 25%
aptions after expiry of forty-eight months from date
of grant, subject to performance and approval of RBI,
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The aptions $0 vested are o be exercised within
2 years from the respective cates of vesting

The crieria for evaluation of performance of Whole-Time
Directors nclude performance: vis-a-vis busingss: plans,
performance vis-¢-vs banking system, and performance in
relaton to requlatory and compliance requirements.

The nofice perod for each of them, as specified in thei
respective terms of appointments, s three month,

Pursuant o the Banking Regulation Act, 1949, the
appointment and tenure of Whole-Time Directors is subject
{0 the approval of R,

The Bank provides for gratuty i the form of lump-sum
payment on retirement or on death while in employment or
on termination of employment of an amount equivalent fo
15 (ffteen) days basic salary payable for each completed
Year of service.

The Bank makes annual contrbutions to funds administered
by trustees and managed by insurance companies for
amounts noffied by the said insurance: companies.
The Bank accounts for the iabilty for uture gratuty benefits
based on anindspendent external actuaril veluation carred
out annually

Perquistes (evaluated as per Income Tax Rules, 1962
Wherever applicable andat actual cost tothe Bank othenwise)
such as the benefit ofthe Bank's furnished accommodation,
as, electricty, water and furnishings, club fegs, personal
accident insurance, use of car and telephone af residence,
medical reimbursement, leave and leave fravel concession
and other benefts like provident fund, Superannuation and
graluity are provided in accordance with the rules of the
Bankin this regard.

No siting fees were paid to Mr. Puri and M. Bharucha for
attencing megtings of the Board and / or ts Commitiegs.

DETAILS OF REMUNERATION / SITTING FEES PAID
TO NON-EXECUTIVE DIRECTORS

Al the non-executive directors including the independent
directors and the Chairperson receive remuneration by way
of sitting fees for each meefing of the Board and fs various
committees. No Stock options are granted fo any of the
non-gxecuive directors.

During the year, Mrs. Shyamela Gopinath was pald
remuneration of ¥ 3,500,000, The remuneration of the
Chalrperson has been approved by the Reserve Bank of
India. Pursuant to the provisions of Companies Act, 2013,
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{he Directors are paid siting fegs of ¥ 50,000 and 100,000
per megfing for attending Commities & Board meefings
respectivel.

Pursuant o RBI- quidelings dated June 1, 2015 n
Compensation to Non-Executve Directors of Private Sector
Banks and read with the relevant shareholders” resolution
i this regard, non-executie directors, inclucing the
independent directors, other than the Chairperson, also
receive profitrelated commission as per the limits prescribed
in the RBI guidelnes. Pursuant to these quidelines and
shargholders' resolufion passedat the 22° Annual Gengral
Meeting ofhe Bank held on July 21, 2016, the non-executive
dlrectors were paid proft related commission of 1,000,000
gach during the financial year 2019-20 pertaining o financial
year 2018-19. This s in adaltion to the sitting fees peid to
them for aftending Committee & Board meefings.

The detalls of sitting fees and commission paid to non-
executive directors during the financil year 2019-20 is as

undr: (Amount n?)
Neme of the Diector Siting Fees - Commission #
s, Shyamala Gopinath 2900000

. Viley Petel 3360000 1,000,000
M Kl Misty* 1450000 1000000

M Umesh Chandra Sarangd -~ 2100000 1,000,000
. Srikanth Nachamun 2750000 1,000,000
M. Sanjy Sachar 2300000 1,000,000
M. Sendegp Parekh 2100000 1,000,000
M MD. Rangenath 2650000 1,000,000
s, Renu Kamad ™ 150000

# Refers to commission for FY 2016-19, paid out in FY 2019-20
* M. Keki Mistry ceased to be a director of the Bank with effect fom

close of busingss hours on January 18, 2020 on complefon of term of
eight confinuous years, being the maximum term prescribed under the
Banking Regulaton Act, 1949.

" Mrs. Renu Kamad was anpointed as an Adoitonal Non-Executive Dirctor
{nomineg of Housig Development Fnence Corporaton Limted) with efect
fiom March 3, 2020, subject to the approvl ofshareholders a the ensuing
Annual Gerera Megtng

There were no other pecuniary relationships o transacions
of Non-Executive Directors vis-avis the Bank (except
banking transactions n the ordnary course of busingss and
on am' length basis] during FY 2019-20.
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COMPOSITION OF COMMITTEES OF DIRECTORS, TERMS OF REFERENCE AND ATTENDANCE AT THE
MEETINGS

The Board has constiuted various Committess of Directors to take informed! cicisions in the best inerest of the Bank. These
Gommitieas monitor the activiies as per the scope defined in their respective Charters and terms of reference.

The Board's Committess are as follows:

Non Executive Directors Executive Directors
Shyamaa  Maly  Umesh  Srkanth  Samjv Sancesp  MD. Rew  Adya  Keimo
Gopnafh  Patel  Chencra Nechamuni Sechr  Parckh  Renganeth  Kamad — Pui  Bancha
Sarang
Auait [ [ ' ]
Nominafion and
[ [ ] [
Remuneration
Stakenoloers'
[ ] [ ' [
Reltionhip
Corporate Socil
[ ] [ ' [
Responsioity
Risk Policy and
[ ' [ ' '
Monforing
Fraud Montoring ] [ ' [ '
Customer Senice o [ ' [ '
Credt Approval [ ' ' '
Digta Transactons
[ ' [ '
Montoring
[T Strategy’ ' ' ]
Wil Defaulters’
[dentfication ] [ (] [ '
Review
Non-Cooperative
[ ' [ [
Borrowers Review
Premises [ ] '

*Consists of memboers of senior management and external IT consltant n addiion to the above membes.

0 Member 0 Chairperson
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Audit Committee

Bref Terms
0f Reference
[ Roes and
Responsies.

&, Overseeing the Banks financil reporing process and disclosur offancial inforation to ensure that the
financia statement is corect, suficient and crecile;

b. Recommending appoiniment and removalof extemal aucitors and fing of thei fees;

¢ Reviewing vith management the annualfnencial statements and auoitor’s report before Submission fo the
Board with specil emphasis on accounting polces and practices, complance wih accounting standards,
clsclosure of relatect party ransactons and offe legal requirements relaing o financialatements;

. Reviewing the adequacy of the Audit and Compiance functions, incuding their polces, procedures,
fechniques and other requlatory requirements; and

6. Any other tems ofeference as may be included fiom fime:to tme n the Companies Act, 2013, SEBILising
Reguiatons, 2015, including any amendments / re-enactments thersof fiom fimg o time.

The Boardhas also adopted aCharter forthe Auclt Commitee i accordance with certain United States requiory
Standards s the Bank's Amevicen Depostory Receipts are aso istec on the New York Stock Exchange.

Compostion: .M. D. Rangnath (Chaimar, Mrs. Shyamela Gopinath, Mr. Uesh Chandia Sarangi and M. Senjiv Sechar,
W M. D. Rengenath and Mr. Sanjiv Sechar are the members of Audt Commites having financielexpertie. Al

the members of the Commiteg ave independent cirectors.

W Santosh Haldankar, Company Secretery ofthe Bank, acts as the Secretary of the Comits,

Megtngs: ~ The Committes met ning () mes duing the year on Apri 18, 2019, June 4, 2019, June 6, 2019, July 19, 2019,

Rugust 22, 2019, October 18, 2019, January 9, 2020, Januery 17, 2020 and March 18, 2020,

Nomination & Remuneration Committee

Bref Terms
0f Reference
/Roles and
Responslolies.

&, Sorutnzing thenominations ofth directors with refrence o their quaifications and experence, foridentihing
it and Proper' persons, assessing competency of the persons and reviewing compensation leves of the
Bank's employees is-a-is oter banks and the banking Industy n general,

The NRC has formulated & Policy for Appoiniment and Fit end Proper Crteria of Directors, which inferalia
provides for crteria 0 assess the competency of the persons nominated, which includes.

+ qcademic ouelfications,
* [Ievious experience,
+fack record; and

+ inegrtty of the candidates.

Forassessingtheintegrtyandsutabity features ke cimnalrecords, fanciel positon, il actions undertaken
10 pursue personal debts, rfusal of aamission to and expulsion from professional bocles, sanctions applied
by regulators or simlar bodies and previous questonalle business practices are considered.

b. The Commitiee alsofomates rterafor evaluaton of erfomance o icivioual drectors inclucing inoependent
dectors, the Board of Diectors and ts Commiteas. The creria for evaluaton of perormance of drectors
(including independent directors) incude persona atrbutes such as affendance at mestings, communicaion
Sl eaoership skl and' adaptabity and professionl atioutes such as understaning ofthe Bark' core
business and srategc objectives, industy knowtedge, inoependent judgment, acherence to the Bank’ Code
0f Condluct, Ethcs and Vales efc.

. To canry out any other funcion as is mendated by the Board from time to time and / or enforced by any
Stafutory notfcaton, amenament or moification, as may be applcabl.

Compostion: M. Senji Sechar (Chaimar), Mrs. Shyamala Gopinath, Mr. Sandegp Parekh and M. M.D. Rangenath,

Allthe members of the Commite are ndgpendent directors.

Megtings: ~ The Commitee met nine (9] fmes during the year on Aprl 18, 2019, May 22, 2019, June 27, 2019, Juy 12,

2019, July 18, 2019, August 22, 2019, October 18, 2019, November 16, 2019 and January 17, 2020,

2%

www.valueresearchstocks.com




VALUE RESEA

Corporate Govemance

Stakeholders' Relationship Committee

BriefTerms~ The Commitee approves and monfors ranfer ransmission, sliting and consoldation o shares and consicers
of Reference /  requests for cemateralzaion o shaves. Alotment ofsheres to the employess on exercise of stock options granted
Roesend ~ under te varous Employees Stock Option Schemes which e made in femns of the powers celegated by the
Responsiotes:  Board in tis regar, are placed before the Commitee for raffication. The Commiteg also montors recressl of
Qrievances fiom ShareholOers reaing fo ianer o Shaves, non-teceipt of Annuel Report, hicends, .

The Comnitee shal overses the various aspects o nterests of al stakehalders inclucing Sharefoloers and other
securty holders.

The powers to approve share transters an dematerialzaton requests have been delegated to execuives of
the Bank to avoid dlays that may arise due to non-avalabiy of the members of the Commitee, M. Serosh
Haldaker, Company Secretar of the Bank is the Complince Offer responsile for expeaiting the share
{ransfer formalts.

As on March 31, 2020, no insruments of transfer viere pending for ransfer. The cetals of the transfers are
reported fo the Commitiee fom fime fo time,

During the year endect March 31, 2020, the Bank receivect 2,662 complaints from the sharehalders. The Bank
had aftended to e complaints. 119 complaints remained! pending and 3 complaints have not been sohved fo
{he satistacton ofthe sharehalders as on March 31, 2020

Besides, 6,001 liters were received rom the shareholders reiaing to change of adchess, nominafion requesfs,
updation of emal Ds and PAN Nof, updation of complete benk account detas viz. Core Banking account
0, IFSC and / MICR code, Mendte for creciting ciicend by National Automated Clearing House (NACH)
and National Eectronic Fund Transfr (NEFT), caim of sheres fiom Unclaimed! Suspense account, and from
{he Investors Education and Protection Fund Authorty, queries reating to the amnual rports, non-tecept of
share certicate upon sub-civison of Bank's shares from the face value of 72)- each to the face value of T1/-
each, amelgamafion, request for re-valdaton of dividend warrants and varous other investor relted metfers.
These leiters have also been responded fo,

Compostion: M Umesh Crandra Sarangi (Craimer), M Aoy Pur Mr Meley Petl, Mr Senoeep Pl and s, Renu Kamed.

(s, Renu Kamad was appointed as & member ofthe Commites vith efiect fom dune 8, 2020)

Megtings: ~ The Gommitig met four (4) times during the year on Aprl 16, 2019, July 18, 2019, October 17, 2019 and
January 16, 2020,

Risk Policy & Monitoring Committee

BriefTems ~ The Risk Policy & Monforing Gommitise (RPN has been formed as per the guidelnes of Reserve Bank of

ofReference  Inca o Asset Liablty Management / Risk Management Systems. The RPMG i a Board el commitiee, which

[Rolesand supports he Boara by supervising e implementaton ofthe risk trategy. 1 quides the cevelopment of polices,

Resoonsiaies. - procecures and systems for managing risk, i ensures that these are adequate and aporoprite to changing
business concitons, the struciure and needs of th Bank and the ik appefte of the Bank. The RPMC monitors
the compliance of sk parameters/aggregats exposures wih the appette set by the Board, It ensures that
frameworks arg established for assessing and managing various isks faced by the Bank, systems are Ceveloped
fo relate ik to the Banks capial evel and methods are n place for monftoring complance wih infea risk
management polies and processes. The Commitieg ensures tha the Bank hes a sitabl framework for Risk
Management and oversees the implementation of the risk management polcy.

Furher, the functions of the Gommitee also incluoe review of the enterprise-vide sk frameworks viz. Risk
Apoete framework (RAF), Intemal Capital Adequacy Assessment Process (CAAP), stess testing frameork,
gic. The Gommites lso reviews the cyber secuity framework n the Bank fom fimg to fime.

Further, & per RBI guidelnes, the Chief Risk Oficer of the Bank reguiaty interects with the members of the
Commitee without the presence of management at the mesfings ofthe Commiee,

Compogttion;  Mr. Srkanth Nedhamuni (Chaiman), Mrs. Shyamala Gopinath, Mr. M.D. Ranganath, Mr. Adtya Puri and
Mrs. Renu Kamad.

(Vs Renu Karad was appainted as & member ofthe Commits vith efiect fom June 3, 2020)

Megtings: ~ The Commitee met s (€] times durng the year on Aprl 16, 2019, June 27, 2019, Uuly 16, 2019,
August 22, 2019, October 17, 2019 and January 16, 2020.
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Gredit Approval Committeg

Bief Terns~ The Comitee considers proposels for approval, renewial, or modification of various types of funded and non-
of Reference  funded crettfacite to the customers of the Bank witin such authorty as delegated to t by the Board from
[Roesand ~~ fimeto fime,

Responshities, . . o
s This facitates ouick response to the neads of the customers and fimely disoursement of oans,

Composton: M. Malay Patel, Mr. Adtya Puri, Mr. Kaizad Brarucha and Mr. Sikanth Nachamuni

Megtngs: ~ The Commitiee met twenty four (24) times durng the year on Aprl 20, 2019, May 7, 2019,
May 22, 2019, June 11, 2019, June 27, 2019, July 12, 2019, July 20, 2019, August 8, 2019, August 22, 2019,
Seotember 11, 2019, September 27, 2019, Qctober 18, 2019, Novembogr 26, 2019, December 11, 2019,
December 24, 2019, Janvary 8, 2020, January 17, 2020, February 4, 2020, Febnary 17, 2000,
February 26, 2020, March 9, 2020, March 12, 2020, March 17, 2020 and March 26, 2020.

Premises Committee

BiefToms ~ The Commiteg aporoves purchases and easing of and parcel for proposed buldings & premises fo the use of
ofReference  Bank's ranches, back offoes, ATMS, resiciental raining centre(s, currency chests, guest house efc, (ncluding
[Rolesand  relocation and renewals) and of residential premises for Bank employees in accoroance wi the quideings laid
Responsiittes: - down by the Bord rom time {o time,

Compostion: M. Adya Puri, Mr Melay Patel and Vs, Renu Kamad.

(During the:year, M. KekiMisty ceased tolog:a member o the Commitiee pursuant o his cessation as a Diector
0 the Bank and Mrs. Renu Kamaclwas appoinect a5 a member ofhe Commiteg with efect fom June 3, 2020)

Megings: ~ The Commitee me four (2)times during the year on Apr 16, 2019, July 18, 2019, Qctober 17, 2019 and
January 16, 2020

Fraud Monitoring Gommitte

Briet Tems~ Pursuant to the drections of the R, the Bank has consttuted a Fraud Monitoring Committee, exclusively
0f Reference  declicated to the monitring and' following up of cases of rauc involving amounts of 1 crore and above.
/Roles and

Responsibltes:

The objectives of this Commities are the effective detection ofrauds and immeclate reporting ofthe rauds
and actions taken against the perpetrators of frauds with the concemed regulatory and enforcement
agencies. The terms of eference of the Committee are as under:

2, [dentiy the systemic lacunae, fany, that faciltated perpetration of the fraud and put in place meastres
{0 plug the same;

b. dentif the reasons for delay i detection, it any and reportto top management of the Bank and RB;
¢. Monitor progress of Central Bureau of Investigation / Police Investigation and recovery positon;

. Ensure that staff accountabilty s examined at all evels n all the cases of frauds and staffsioe action,
1 required!, is completed quickly without loss of time;

6. Reviewthe efficacy of the remedial action taken to prevent recurrence offrauds, Such as strengthening
ofnternal contros; and

f. - Putin place other meastire as may be considered relevant to strengthen preventive measLres against
fraucs.
Compositon:  rs. Shyamela Gopinath (Chairerson], M. Melay Patel, M. Umesh Chandra Sarangi, Mr. Adtya Puri and
Wr. Sendegp Parekn,

(During the year, Mr. Keki Mistry ceasectto be a member of the Comities pursuant to his cessafion as
a Director ofthe Bank

Megtings: ~ The Gommittee met four (4) tmes during the year on Apr 16, 2019, July 18, 2019, October 17, 2019 and
January 16, 2020,
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Customer Service Committee

Brief Terms~ The Gommitieg has been consttuted to montor and g about continuous improvements n the qualty of
of Reference  senvices rendered to the customers anct &l o ensure mplementation of drectives received fiom the Reserve
[Rolesand ~ Bank of India (RBY) in this regard. The temns of eference of the Commitee are to fomulate comprehensive

Responsiiltes: - depost policy incorporating the issues arising out of the demise of a deposior for aperaton of fis accout, te
product anproval process, annual survy of depostor satisaction and the triennial audt of such senices,

Compostion: ~ Mrs. Shyamala Gopinath (Cheirpersor, Mr. Malay Patel, M. Srikanth Nedhamuni, Mr. Aoitya Puri and

M. Sandeep Parkh.

(During e year, M. KekiMisty ceased to bg:a member o the Commitse pursuant o hiscessafion as a Diector
0fthe Bank |

Megtings: ~ The Gommitieg met four (4) tmes during the year on Aprl 16, 2019, July 16, 2019, October 17, 2019 and

January 16, 2020

Corporate Social Responsibility Committee

Bief Tems e Corporats Social Responshilty CSR') Commitieg of e Board has ben constituted! o dentfy, execute and
of Reference monitor CSR projects and assist the Board and the Bank in fulfling s comorats socil responsioy objecties
[Rolesand ~ and achieving the desied resut. The Commitee shal also enure legal and regultory complance from a CSR

Responsihiltes: - perspective and reporting as well as communicaton o al he stakefolders on the Bank's SR e,

The Board has constuted & Comorate Social Responoity (CSR) Commitee with the folowing terms of
Teference:

+ Tofomnulate the Bank's CSR Stategy, Polcy and Goals

+ Tomonitor the Bank’s GSR polcy and performance

o Toreview the CSR projects/ iniatves from time to fime

o Toensure legal and regultory complance from a CSR viewpoint

o Toensurereporing and communication o stakeholders on te Bank's CSR
o Tomontor the Bank’ ESG Framework, strategy, goals and scloslres

Compostion: M. Umesh Chanca Sarangi (Chaimnar), Mr. Sanji Sacher, M. Malay Pa), M. Aciya Puri and Mrs, Renu Kamad,
(Vhs, Renu Kamad was appointed as a member of the Commitee vith effectrom Jung 3, 2020)
Megtings: ~ The Commttee met four (4 times during the year on Apri 16, 2019, July 18, 2019, Qctober 17, 2019 and

January 16, 2020,

Review Committee for Wilful Defaulters’ Identification

Bref Terms
of Reference
/Roles and
Responsiiltes:

The Board hes consituted a Reiew Committes for Wil Defauters'dentificaton to review the orders passed
by the Commites of Executives for denification of Wil Defauters and provide the final decision ith regard
fo identifel Wiful oefauters and any other matiers as may b decided by the Board from time f time.

Compogtion: M. Shyamala Gopinath Chaierson), M. Adtya Puri, Mr. Sandeep Pareki, M. Umesh Chandra Sarang and

W Sanjiv Sachar

Megtings: ~ The Commttee et twice during the year on July 20, 2019 and October 19, 2019

Review Committee for Non-Cooperative Borrowers

Brigf Terms
0f Reference
/Roles and
Responshilfes:

The Board has constuted a Review Commites o review meatters relaedt o Non-Co-perative Borowers which
are handl by the Intermal Commttes of Executives appolnted for this purpose and any ofhe meters as may
be decidect by the Board from time to me.

Compostion: s, Shyamala Goinath (Chaimerson, Mr. Adtya Puri, M. Sendeep Pevek, M. Umesh Chanfa Serangi and

. Senjy Sechar,

Megings: ~ The Commitee i not megt during the yea.
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Digital Transaction Monitoring Committee

Brif Tems
0f Reference
[Rolss and
Respansiiftes:

In order to promote cligtal ransactions of the Bank and' to provioe directons i terms of srategy and action
plans inclucing monitoring the prograss of achievement in the cigial transactions space, the Bank has
constuted the Digtal Transecton Monttoring Commitee, The terms of eference to the Committ, interali
include he folowing;

. Framing of the Banklevel strategy and action plans for achieving the target of digital transactions in an
0rganized manner, as may be set by the Govemment,requletory authorties, Indian Banks' Association, fc.
from time to tme.

b. Mantorng the progress of achievement n digtal transactions i I with the Banks strategy and acton
plans,

¢. Toreview and explore new opportunties for increasing the clgtl ransactions ofthe Bank from fime fo tmg
and gve the necessary directions in mplementing and improving high evel ofdigtalzation in Bank.

d. Reviewing the Digtal Banking strategy of the Bank as and when required thereby proviang directon on
focus areas.

&, Reviewing the progress made on teinfiativs relaing o Digtal Banking covering performance nfiaives as
determingd by the Board of Directors and Govermment ofncia fom fime to time.

f. Toresiew the customer services renderec on digtalpliform from fime o time.

0. Any other s of reference &S may be specified by the Government, regulatory authorties, IBA, €. from
fime to ime,

Compostion:

W Srikanth Nachamuni (Chairian), M Melay Patel, Mr. Altya Puriand M. M.D. Ranganath

Megtings:

The Gommitee met four (4) tmes during the year on Apri 18, 2019, July 19, 2019, October 18, 2019 and
January 17, 2020,

IT Strategy Committee

Brief Tems
0f Reference
[Roles and
Responsiiltes:

The Bankhasinplace, an IT Stategy Comites o ook into varous technology related aspcts. The functions
ofthe Commitee are to formulate I strategy and related polcy documents, enure that IT strateqy i algned
Wih business srategy, review T riks, lc.

The terms of reference ofthe Commities are

+ Aoproving IT strateqy and releted polcy documents and reviewing the same fiom ime to fme.
o Ensuring that the management has put an effective Strategic planning process in place.

+ Aoproving the Bank's T stategy and budget to ensure i aligns with the business negds.

+ Aoproving re-allocation o resources within T to facitate megting pririies and business needs.
+ Reviewing and approving T mplementation plans.

Compostion:

This commitee consists of Senior Management and extemal IT consufant in aoon to the Boerd members
viz. Mr.M.D. Rengenath (Chairman), M. Srkanth Nechamuniand s, Shyamla Gopinath,

Wegtings;

The Commitieg met fie (9] times during the year on Aprl 16, 2019, July 19, 2019, October 16, 2019,
January 9, 2020 and March 18, 2020,

il
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Megting of the Independent Directors:
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The Indapendent Directors of the Bank met on September 18, 2019, Al Independent Directors had atfended the megting,

ATTENDANCE AT THE COMMITTEE MEETINGS HELD DURING FINANCIAL YEAR 2019-20

Audit Committee Credit Approval Committeg
[Total nine meetings held] [Total twenty four meetings held]
Name No.of meefings attended ~ Neme No. of megfings atiended
Mr.M.D. Ranganath 9 Mr. Malay Patel U
M. Shyamala Gopinath § M. Srkanth Nadhamuni ]
Mr. Umesh Chandra Sarangi 9 M. Kaizad Bharucha gl
. Senjv Sechar 9 Mr. Aditya Pur 15
M. Keki Mistry* 1

Stakeholders' Relationship Committee
[Total four megtings held]

Gustomer Service Committee
[Total four meetings held)

Name No.of meefings atiended ~ Name No. of meefings attended
Mr. Umesh Chandra Sarangi 4 s, Shyamala Gopinath 4
. Melay Petel 4 W Malay Patel 4
M. Sendsep Parekh 4 A Srikanth Nadhamuni 4
. Aoltya Pur 4 M Sandegp Parekh 4
. Aditya Pur 4
W Keki Mistry* 4
Nomination and Remuneration Committee Premises Commitiee
[Total nine meetings held] [Total four megtings held]
Name No. of megfings attended  Name No. of meefings attenced
Mr. Sanjiv Sachar 9 A Melay Patel 4
s, Shyamela Gopinath 9 M. Aditya Puri 4
M. Sandeep Parekh § M. Keki Mistry* 4
Mr. M. Rangangth §

Fraud Monitoring Committee
(Total four megtings held]

Risk Policy & Monitoring Committee
[Total six megtings held]

Name No.of meefings attended ~ Name No. of meefings attended
Mrs, Shyamela Gopinath 3 M Srkanth Nachamun 5

M Malay Patel 4 r. MD. Ranganath b

Mr. Umesh Chandra Serangi 4 s, Shyamala Gopinath 6

Mr. Sandep Parekh 4 r Aditya Puri b

Mr Acitya Purt 4

M Kekd Mistry* 4

Gorporate Social Responsibility Committee
[Total four megtings held]

Digital Transactions Monitoring Committee
[Total four meetings held]

Name No.of megfings attended ~ Name No. of meefings attended
r. Umesh Chandra Sarangi 4 Mr. Srikanth Nachamuni 4
Mr. Sanjiv Sachar 4 W Melay Patel 4
M Malay Patel 4 Hir.M.D. Renganath 4
M. Acitya Purt 4 M. Aoitya Pur 4

" M Keld Mistry ceasea to be a drector of the Bank with effect from close of business hours on January 16, 2020 on
completon of term of eight continuous years, being the maximum term prescribed the under Banking Regulation Act, 1949,
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QOWNERSHIP RIGHTS

Certain rights that a shareholder in a company enjoys:

+ To camy out ransmission / transpostion and delefion of
name on the share certifcatesis) and receive the lly
endorsed share certficates within the period prescrigd
in he SEBI Listing Regulations.

+ To recelve notice of general megtings, annual report,
the balance sheet and proft and loss account and
the auditor's report. To attend and speak in parson, &t
general megtings.

+ To apooint proxy o attend and vote at the general
megtings. n case the member s a body corporate,
0 appoint & representative to attend and vote at the
general megtings of the company on fs behalf,

* Proxy can vote on a poll. In case of votg on pol, the
number of votes of a Shareholder is proportionate o
{he number of equty shares held by him. In case of the
26th Annual General Megting of the Bank which wil be
conducted by Vidso-Conferencing / Other Audio-Visul
Means pursuant to the relevant MCA circulars, physica
atiendance of the sharefolders has been dispensed with
and accorcingy, the faciity for apoiniment of prodes
for attending and vofing on bealf of shareholders wil
nof be avaiable t he 26th Annuzl General Megting of
{he Bank.

In terms of Section 12 of the Banking Regulation Act,
1949 as amended with efiect from January 18, 2013 ide
ine Banking Laws Amendment Act, 2012, no person
holding shares in-a banking company shall, in respect
of any shares held by him, exercise voting rights on pol
inexcess of ten (10) per cent of the total voting rights of
4l the shareholders of the banking company, provided
{hat RBI may increase, n a phased manner, such celing
on vofing rights from ten (10) percent to twenty-Six (26)

GENERAL BODY MEETINGS
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.|

Financial Statements and Stafutory Reports

Corporate Govermance

per cent. The notfcation dated July 21, 2016 issued by
RBI and notified in the Gazette of Inda dated September
17, 2016 states that the current level of celing on voting
rightsis at twenty-Six (26] oer cen,

To requistion an extraordinary general megting of the
company by sharenolders who collseively hold not less
fhan 1/10th ofthe total paid-up capial of the company.

Tomove amendments to resolutions proposed al general
megfings.

To receive dividend and other corporate benefis Ike
rights, bonus shares, etc. as and when declared /
annaunced.

To inspect various registers of the company, minute
books of gensral megings and to receive copies thereof
after complying with the procedure prescribed in the
Companies Act, 2013 as amended from timg to time,

To make nomination in respect of shares held by the
sharehalder,

To partcipate in and be suficiently informed! of the
decisions concerning fundamental corporate changes.

To be informed of the rules, inclucing voting procedures
{hat govern general shareholder megfings.

To have adequate mechanism to address the grievances
0fthe shareolders.

To ensure protection of minortty shareholders from
dousive actions by, or in the interest of, controling
shareholders acting either directly or indirectl, and
effective means of recless.

Therights mentioned above are prescribed n the Gompanies
Act, 2013, the SEBI Lising Regulations and Banking
Regulation Act, 1949, wherever applicable, and should be
followed oy after carefu reading of the relevant sections.
These rights are not necessarly absolute

(Following are the dstals of general body meefings fo the previus threg financial years held at Bire Matushri Sabhagar, 19,

New Maring Lines, Mumbai 400020 at 2.30 pm,|

Sr. Particulars Day & Date Number of Special
No. of meeting Resolutions passed, if any

Nature of Special Resolutions

1 23%Amual Monday, ~ tho 2
General 2%,
Megtng 2017

1. Re-appoiniment of Mrs, Shyamala Gopinath as Part-Time Non-
Executive Chairoerson of the Bank

2. 13508 of perpetual debt instruments, Tier Il capial bonds and
senior long-term infrastructure bonds on prvate placement basis

2 B iy, twold

Ordnary — January 19,
Generdl 2018
Megting

1, Raising of funds through issue of equity shares and) or equity
shares through depostory receipts and/ or convertile securties

2, Preferentil issue of equity shares to Housing Development
Finance Gorporaton Limited

§ 20Amnual oy, ong
General  Jung 29,
Meetng 2018

1, Issue of Perpelual Debt nstuments (part of Addiiondl Tier |
captal, Tie | Gaoital Bonds and Long Term Bonds (fnancing of
inrastucture and affordable housing)on aprivate plecement basis

4 % Amual iy, ong(
Generdl  uy 12,
Meetng 2019

1, Issue Unsscured Parpstual Debt Instruments (part o Addlonl
Tier | capital, Ter Il Gapital Bonds and Long Term Bonds
(inancing of iniastucture and affordable housing) on & private
lacement bass
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POSTAL BALLOT
During the financil year 2019-20, no resolfions were passed
by means of posta balot

DISCLOSURES

Material Subsidiary

The Bank has two (2) subsidaries viz: HDB Financial Servies
Limted and HDFC Securites Limited, neither of which ouelfies
fo be & materal subsidary wihin the meaning of the SEBI
Listng Regulatons. However, as & good corporate govemance
ractice, the Bank has fomulted a polcy for detemnining
material subsidary. The policy is avlable on the Bank's
webste et fitps:/ivt hfcbank.comhtdocs/common/odf/
Polcy-ordetemnining-material-subsicarypaf

Related Party Transactions

During the year, the Bank has entered into transactions vith the
reatec parties inthe orcinary course of business. The Bank has
not entered nto any mateilly sgnificant ransections with the
reatec partes inclucing promoters, irectors, the managemen,
Subsiclries or rlatves of te Directors, which could ead o &
potential confictofnerest betwegn the Bank and these pates.
Transactions with relted parties were placed before the Audt
Commitee for approval, There were no meteril ransctons
with related partes, which were not n the nomal course of
busingss, nor were there any materil ransactions, which viere
not at an am ' length basis. Detals of reated pary rensactions
enteredinto during the year ended March 31, 2020 are gven in,
Note No. 29 n Scheduls 18, forming part o Notes to Accours

The Bank has put in place  policy to deal wih relted party
transactions and e same has been uploaded on e Banks
ettt &t hitps:unhafcbank.comhtdocs/common/odt/
Polcy_on_Related_Party Transactons.pcf

Gommodity Price Risks and Foreign Exchange Risks and
hedging actvities

Being inthe business of banking, as per the exant reguiatons,
the Bank does not deal in any commodty, though, can be

VALUE RESEA

ex0osed to the commodtty price riks of s customers i its
capacty as lendey/ banker,

Cunently, theBankhasopenexpostrei Precious Metalsi.e, Gold
/ Siver and such open exposures in Gold / Siver ae prmarly on
account of postions created rom short term daposits under the
(Gole Monetisation Scheme (GMS) raised from Customers and
fracing postions in Gold / Sher. Tese postions are managed
simiar o ofher foregn xchange expostres using spot, outright
forwards and swap ransactions in Gold and monttored as part
ofthe tiaing portfol withinthe stpulted tracing sk it vz
Net overmight open postion I, Inraday open postion
Val-t-Risk mit, St Loss Trigger Levelefc that ae deined
inthe Treasury Limis Package. I adaiton, Bankis authorzealoy
Reserve Bank of ndia o import gold and'siver and the exposure
anising out of import of gold and shver on consignment basisis
covered o back to back basis.

The spot, foward and Swap confracts, outstanding as on
the Balance Sheet date and hed for trading, are revelued et
fhe: closing spot and forwr rates respectvel as notfied by
FEDAI Foreign Exchange Dealrs” Associaton of ndi) and &t
inferpoleted rates for confract of ntgrim maturties. The USD-
INR rate for vluafion of coniracts heving longer meturtie i¢.
et than ong (1) year is implied fom INR-MIFOR and USD-
LIBOR siap curves. For other pais, where the rates / enors
e not publshed by FEDAL the spot and forvard pois are
Obfained fiom Reuters for valuaton of the foreign exchange
dals. The foreign exchange proft or loss is arved on present
value basis hereafer, as directed by FEDAL, whergoy the
forward profts orlosses on the deals, as computed above, are
ciscountectilhe valuaton date using the applcable discounting
yieds. The resulting proft or loss on valuaton is recognized in
fhe Statement of Proft and Loss.

(iven elow are the exposure deals of the Bank under the Gold Mongfisation Scheme deposts s o March 31, 2020,
Totalapen expostre of te Bank to commoties e, Gold n ) as on March 31, 2020: NIL

Gommodiy Bxposurg n Exposure

% 0f such exposure hedged through commodtty dervatves

Nme {towards i Quenty
fhe pariculr  tems towards

Domestc marke

Intermational market

commodty — the partcur

commodiy Nl

Totd
Bcinge 010 Exchange

GG {XAL) 0 0 10

0 0 0 0

Note: As part of tracing postion in Gole, the Treasury Gold Desk has apen postion i Gole of 60445 auncs, which is equivaent o
{73,706,427.20 25 on March 31, 2020, and was within the NOOP Imt prescrbed! for YAU.

300 HorG Bank Limite et Anncel Repor 20190
www.valueresearchonline.com,

RCH PREMIUM

Accounting Treatment

The financial statements have been prepared and presented
under the historical cost convenfion and acciuel besis of
accounting, Unless ofhervwise stated and are n accordance with
Generally Accepted Accounting Princiles n India (GAAP),
Statutory requiements prescrbed under the Third Scheclle
0 the Banking Regulaton Act, 1949, circulars and quideines
Issuec! by the Resanve Bank of nda (RBI) fom fime fo tme (RB
Quidelines), Accounting Standards [AS) specfied under Section
133 of the Companies Act, 2013 read together with paragraph
7 of the Companis (Accounts) Rules, 2014 and the Companies
(Accounting Standercs] Amendment Rules, 2016, n so far a5
{hey aoply o banks,

Credit Ratings

The defals of l creat raings obtaned by the Bank for al debt
instruments ave fumished in the Directors” Report which may be
refered fo.

Whistle Blower Policy / Vigil Mechanis

The detals of establishment of whistl blower polcy / vigi
mechanism are fumished in the Dirctors’ Report which may
be referedt to. Nong of the Bank's personnel have begn denled
access fothe Audt Comitee.

Remungration and Selection crieria for Directors
Kinly efer to th relevent cetals as fumished in the Directors
Report

Appointment / Resignation of Director

Duing te year Mr Keki Mty ceased to be drectorof e Bark
vith efect from close of busness hours on January 18, 2020
on complefion of tem of eight confinuous years, being the
mayimum prescribed under Banking Regulation Act, 1949,

During the year, Mrs. Renu Kamad has been appointed as
Aaditonal NonExecutive Diector (Nominee of Housing
Development Finance Corporaton Limited) wih effect fom
March 3, 2020, subject to approval of shareholders at the
ensuing Annual General Megfing.

Familiarization of Independent Directors

The detals of familaizaion programmes impared o
Independent Directors are avalable on th webste of the Bank
4t s/ hofchank com/aboutus g Familiarization i

Strictures and Penaltis for ast three financial years
During the 2019-20, Reserve Bank of ndia (RB hes, vide fs
0r0er dated June 13, 2019, imposed a monetary penaly of {10
millon (Rupses ten mion only) on the Bank for non-compliance
with directons issued by RBI on Know Your Customer [KYC)/
Ant-oney Laundering (AML) Norms and on reporting offrauds.
The penlty hias Deen imposed in exercise of powers vested in
RBI under the provisions of Section 47A(1c|read with Section
46/4)1) of the Banking Regulaion Act, 1949, In the nstant case,
the Bank had made a reference to the Custom Authorties
for verfication of Bil of Entry submited by certan importers.
Examination of these customers revealed viokations of RBI
drections on KYG/AML norms” and on reporting of iauds. The
Bark has taken necessary measures to strengihen s intemal
control mecharisms 0 & to ensure that such incicnts do not
TeCl,
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Reserve Bark of India (RB) hes o, vide fs order dated
January 29, 2020, imposed & moneery penaly of ¥ 10 milion
(Rupes ten milion only) on the Bank forfaure to undertake on-
going ol ligence in case of 39 curent accounts opened for
biding i il Publc Ofr (PC). The penlty s beenimposed
by RBI in exercie of the powers confered under the provisions
of Section 47A(1)c) read with Section 46[4)) of the Banking
Reguiation Act, 1949, The Bank has since stiengthened fs
infernl control mechanisms 50 as to ensure that Such incidents
Qo ot ecur,

During he FY 2018-19, RBI hs, vide s oroer e February 4,
2019, imposed a monetary penalty of % 2 milion on the Bank for
non-compliance wih varous dlrections issued by RBI on Know
Your Customer (KYC) Ant-boney Launcering (WL standards,
more: specficaly those contangd in their crculars dated
November 29, 2004 and May 22, 2008, The Bank has since
implemented comective action o strengthen s inernal contrl
mechanisms 30 as to ensure that such incidents o not recur,

During the FY 2017-16, pursuant to the meda reports,
SEBI has issusd directons to the Bank ('SEBI Diections’) in
reon 10 leakage of unpuolished price sensiive information
(‘UPSY') pertaining to the fnanciel resuts of the Bank for the
Quarter ended December 31, 201 and the quarter ended
June 80, 2017 i various private WhatsAnp groups ahead of
Bank's offcial amouncement to the relevant sock exchanges.
SEBI had directed the Bank o obsenve the foloving: {) fo
strengihen s processes /systems/ confrls forhwih o enslre
fhat such instances of eakage of unpublished price sensfive
informafion o not recur in future, i) to subrmit a report on: (g
{he present systems and controls andl how the present systems
and contiols have been stiengthened, (0) detals of persons
who are responsible for monioring Such systems, and (¢ the
perodicty of monforing, urther, SEBI had directed the Bank o
conductan nternal nquiry no theleakage of UPSI relating o s
financial fiures inclucing Non-Performing Assets (NPAS| resufs
and take appropriate acton agaist those responshl for the
same, inaccordance wih the applcablelaw. The scope of such
inquiry incluced detemination of the possiole rle of folowing
persons i reation to the aforesaic eakage of UPSE: f persons
/ members of commitees involved n generation ofthe origingl
Cata for the purpose of determination of ey figures pertaining fo
financil fiures incuding cross NPAs, i persons involied n the
consolceton of the fiures for the fnancialresuts, i persons
involved in the prepavation of board notes and presentafions,
(v} persons involved i cisseminaton of information relating fo
financial resuts inthe public domai, and! 1) any other persons
who had acoess to te infomnation. SEBI had directed he Bank
to complete the inquiry within a period of treg (3 months from
fhe date of the SEBI Diections and thereatt,fle a report with
SEBI i this regard witin a further period of seven (7) days.
The Bank had suomied the requiste inormation and reports
fo SEBI in compliance with the SEB Diections and withn
the fimeines prescribed therein. SEBI has since asked for
information / clarfications from the Bank on the said mter rom
fime 1o i, which have begn fumished by the Bank.
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A chart or a matrix setting out the skill / expertise / competence of the Board of Directors ¢) Audit Qualffications d) Separate post of Chairperson and Managing Director/

During the period under revie, there s no auclt uaficaton ~~ CEQ

St.No. Name Designaton Core skl expertse / competencies avalel with the ) o : o
Bard in the Bank's fnancial tatements. The Bank continues to~ Mrs. Shyamela Gopinath i the Chairrson of e Bank and
_ ) . — ) adopt bestpractioes o nsure regime of unqualfied francial — Mr. Acitya Pur s te Managing Director of the Bnk.
1 Shyamdla Gopinglh Pat ime Non-execttie Barking, Finencl Markels, Risk Management & —
Chaiperson Reguitory A ¢) Reporting ofIternal Audtor
2 AdtyaPui Managing Director Banking Business, Finance & Risk Menagement The\ntgrna\AudnoroftheBankreponsd\recﬂytotheAud\t
Commitee ofthe Bark.
§ Kaizad Brancha Evecuive Diector Barking Business, Credit & Risk Management
& Sranth Nachamun Non-executive Director Information technology
5 Sanjv Sachar Independent Diector Human Resource Management, Fnence GENERAL SHAREHOLDER INFORMATION
e VL LU SHAREHOLDERS HOLDING NORETHAN 1 FTHESHARECAPTALOFTHE BN AS AT HARCH 31, 220
T UmeshChancia Sarangi Incependent Diector Agricuture & Rural Economy R T — ooSastel  biosaecpid
§  SandegpParekh Independent Diector rL:gvzl a(tviwgtnhs)focus on securties market and financil i IPNorgnCtese Bk, e | 811558 875
: ‘ ) ‘ 2 Housing Development Finance Gorporation Limfed 864,615,834 117
9 MD. Ranganah Independent Diector Finance, Information Technology & Risk Menagement —
- : : : — 3 HDFC Ivesiments Limfed 300,000,000 o7
10 RenuKarnad Addtional Non-Executive Risk Management, Housing & Real Estate, Financi, s
Diector Accounting & Aud, omnation Technalogy, Cyoer ‘ FuoPac Goit Fnd LU i
Securty, Consumer Behaviow, Sals & Merketng i §B1-ETF Nty 50 166,261,572 308
Loga, Stategy Menagement 6 Liehswance Coporaion of hda 135,206,004 o
- . ‘ 1 ICIC! Prudential Blugchip Fund 63,091,801 116
Details of uflzation of funds raised through preferential ~ COMPLIANCE WITH NON-MANDATORY 3 et ofSnone B0 n

allotment or qualfied insfitutions placement as specified
under Regulation 32 (TA)

During the year under review; the Bark has not raised any
funds: through Preferental Alotment or Qualfied Insfutions
Placement as specfied under Regulation 32174 of the SEBI
Listng Regulatons.

Disclosures nrelation tothe Sexual Harassment of Women
at Workplace (Prevention, Prohibition and Redressal) Act,
018

Detalls of the number of compleints received, cisposed, and
pendng during the finencial year 2019-20 pertaining to the
Senual Harassment of Women at Workplece are as unde;

Number of complains received duing 5
{he year 2019-20
Number of complaints disposed during 18
{he year 2019-20
Number of complains pencing as on 4
March 31, 2020

COMPLIANCE WITH MANDATORY REQUIREMENTS
The Bark has complid vith &l the applcable mandatory
requiements of the Code of Coorate Goverance &
pescrbed Under e SEBI Listng Reguiatons.

PERFORMANCE EVALUATION

The Bark has put in place a mechanism for perfomance
evaluaton of the Diectors. The detals of the same have been
included inthe Directors’ Report,

REQUIREMENTS

3 Board of Dirgctors
The Bank maintains the expenses relaing to the ofice of
nor-executve Chairperson of the Bank and refmourses el
he expenses incuredin performance o e duties. Pursuant
fo Section 10-4 (e ofthe Banking Regulafion Act, 1949,
none of the directors, other than the Chairerson endlor
whole-fme directors, is permitte to hold offce continuously
for aperiod exceedng eght 6] years

Al the inoependent dirctors of the Bank possess requiste
Qualfications and experience which enable them 1o
contrioute effectively to the Bank. The Board confims that
in fts opinion, the independent directors il conditons
specfied n these requlations and are independent of the
menagement.

b) Shareholder's Rights
The Bank publshes fts resuts on its webste at
wwwhdicbank.com which is accessiole o the publc &t
large. The same are o avalable on the webstes of the
Stock Exchanges on which the Bank's shares ar Isted.

A haf-yeary declaration of finencil peromance incung
summary of e signficant events s presently not being sent
separately 1o each household of sharehalders. The Banks
resutsforeach ouarterare publishedtinan English newsoaper
having a wide cicultion and in a Marath newspaper having
4 wide ciculation in Maharashira. Hence, halyeary esuls
e ot sent to the shareholders individual,
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* One (1) American Depository Share (ADS) represents Three (3} underling equity shares of the Bank.

DISTRIBUTION OF SHAREHOLDING AS AT MARCH 31, 2020

Share Range From  Share Range To No.ofShaes % ToCeptd  No.ofHoloers % ToNo.of Holdrs
1 pill 187,321 541 3R 1,321,006 8
201 5000 66,267 424 101 15028 111
5001 10000 13333236 079 6,09% 045
10001 1500 2,781,241 040 1 013
15001 20000 16,319,200 031 %0 007
20001 2000 12,086,671 02 5% 00
25001 50000 49,025,787 089 1374 010
50001 100000 63,1459 110 883 007
100001 and above 5034486770 9181 161 014
TOTAL 5,483,266,460 10 1349474 100

1,323,341 Folios comprising of 469,349,518 equity shares forming 99.75% of the share capitalare in Demat for.

26,133 Folios comprising of 18,336,342 equity shares forming 0.25% of the share cayital are in physical form,

Note: Other than the stock options granted!to the employegs of the Bank which wil esutin an adoftion to the equiy capita
of the Bank on the exercise of the stock aptions and subsequent albotment of equity shares, the Bank fias no outstanding
Warrants or other convertble instruments as on March 31, 2020 which could have an impact on the equity capital of the Bank.
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SHARE PRICE / CHART

The monthly hgh and low quotation of Bank equity shares tradedt on BSE Lid (BSE) ana the National Stock Bxchange of India Ltd
(NSE] uring Financil Year 2019-20 and fs perfornance vis-a-vis BSE SENSEX and S8P CNX NIFTY respectiely is given below.
The monthly igh and ow quotaton along withthe monthly volume of the Bank s ADS fsted on the New York Stock Exchange s lso
gien below.

BSE Ltd The National Stock Exchange of India Ltd New York Stock Exchange

SENSEX HIGH  LOW  MONTHLY
MONTH ~ HIGH LOW Cosi MONTH ~ HIGH  LOW Iosmg MONTH 0SS VOLUNE
A9 116648 1,11850 30,03 55 fotd 116600 111550 176745 Aptd  BBI3 %530 12346400
M9 123198 113670 3971420 May19 128250 113680 1194690 M9 6236 5713 16083100
dn19 124700 120070 3030464 19 124725 120120 1208855 19 6020 6226 13206700
JHY 125145 111190 §748112 U9 126160 111103 1194670 WH9 6089 5683 17800300
A9 114400 106975 373279 Aw9 114450 106980 1110965 Aw19  SBIT 5285 2081100
Sepf9 114 100440 366733 Sep10 114440 108400 1160020 Sepd  BOT6 5108 65,1690
Oct9 126390 118100 4012905 Oct19 126390 116145 1187746 Qet9 6126 5466 39012000
Now9 126755 122820 4079381 Nowt9 128700 122760 1215116 Nowld 6347 6086 23070800
Dec9 130410 121310 4126374 Dec19 130550 123420 1221180 Dect9 603 6121 249,10
0 130080 120150 4072349 Uan20 130485 120175 1236230 uan2)  BATO 604 34022500
Fep20 120380 117010 3829729 Feb20 120990 117040 122010 Feb2) 603 533 28839500
Ma-20 120000 7890 2946849 Mad 120116 TR 113830 Med 53 250 108451000

" Stock pices fom Apr, 2019 o Septembey, 2019 have been acjusted ue o the sub-clison of equy shares of the Bank from face
value of? 21 eaoh foface vale of 11 each.

St Pice ) HOFC Bk harepie o BSE Sersr

Rt My19 dm19 19 A9 Sep9 019 N9 Dee'9 0 Feb®) N2

HG  Lov == Sensex

Shae Prce 7) HOFC Banks shaeprce on NSE SEPCNX Ny
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0 -
0 -
0
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Wb Low = SEPCNANy
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CATEGORIES OF SHAREHOLDERS AS AT MARCH 31, 2020

Noofshares % to Capital

Promoters ] 1,164,625,83¢ nA
ADS ) 1028,115.528 1875
Forein Insttutional Investors 1,633.936,68¢ 280
Overseas Corporate Bodfes, Foreign Bodies, Foreign National and Non Resident Incians 6,022,975 01
Financial nstuons, Banks, Mutual Funds and Centrel Goverment 820974795 109
Lita nsurance Corporation of India and fs Subsicaries 135,226,004 247
Other nsurance Comorations 12178979 02
Incian Comparies 148,491,098 Al
Others 533,694,403 97
TOTAL 5,463,266,460 10000

Categoris of shareholcers as at March 31, 2020
07%% Detals of Shargholding

B Pomotes’
[ N
B Foeign nsttutional Ivestors

B Overseas Corporate Bodies, NRIs, Foreign Bocles

1497%

0 Financial nstutions, Banks, Mutual Funds and
Central Government

LIC of India and fis Subsicarie
Other nsurance Corporations
B Inden Compenies

Others

280%

(" Pursuant o the relevant provisons of SEBI ssueof Caita and Disclosure Requirements) Regulatons, 7,81,93,834 equiy shares
el by the Promoter [ HDFC Lid ) are locked inupto Juy 21, 2021, None of the Equiy Sheres held by the Promoter Group are under
Dl

[#]JP Morgan Chase Bank s the Depostory for ADS (1,02,81, 16,528 underfing equil shares are ssued agaist the coresponding
342705,176 A0S)
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(GLOBAL DEPOSITORY REGEIPTS (‘GDRs")
The monthly high and low quotaton of the Bank's GDR traded
on Luxembourg Stock Exchange are as under

U9

Month A9 Map19 19 k19

Hah [N T IR VA . Y

Low Br 162 73 4

* 2 GORs represent ong underlying equty share of the Bank.
During the year, the Bank terminated s GDRs program, by
delisting of the GDRs from Lurembourg Stack Exchange
vith effect from July 16, 2019, and the securties underlying
fhe GDRs were sold by JP Morgan Chase Bank NA on
March 3, 2020. The net proceeds of the sameafter deducting
the withholding taxes, vere remitted to the GOR holders.

FINANCIAL CALENDAR

VALUE RESEA

MONTHLY VOLUMES OF THE BANK'S EQUITY SHARES
TRADED ON NSE AND BSE

Month B3t NGE
Aprl 2019 524379 7,276,083
May 2019 2740030 10,107,628
Jung 2019 220269 80,615,360
Jy 2019 4136167 70483404

August 2019 4,267,208 90,3934%
September 2019 6,292,379 136,387,088
Qctober 2019 6,089,766 137,198,463
Nowerber 2019 4441618 112,330,501
December 2019 3,161,6% 117,016,601
January 2000 1121591 137,910,086
February 2000 6,390,600 131226577
March 2020 3007730 473,136,003

[April 1, 2019 to March 31, 2020]

Board Meeting for consideraton of accounts

Al 18,200

Dispatch of Annual Reports by electionic mode Jung 24, 2020 onwerds

Date, Tme and Venue of the 26" AGM

Megting wil be held on July 18, 2020 through video conferencing at 2.00 pm

Record cate for purpose of determining elighity of - Not Applcable®

vidend

Board Meeting for considering Unauaited resuts  Wiin 25 days flom the end of each quarter

for fst threg ouarters of FY 201920

*In'ight of the Resenve Bank of India (RBI) Crcuar dated Apr 17, 2020, ll banks were directed not to make clidend! pay-outs
pertaning o the financil year endec! Merch 31, 2020 unl furtherinstructions from RBY, with 2 view that banks must conserve capte
inan environment of heightened uncertainty caused by COVID-19, Accordingy the Board of Directorsof the Bank s not proposed
any fnel ohidend for the year endea March 31, 2020.

GODE OF GONDUCT St Name and aodress of the Stock Stock
The Benk has frameel and acopted a Coe o Condict, which  No, -~ Exchange Code
Is aoproved oy he Board, The Codeis applcable o ol diectors BSE Limied, Phiroze Jegeebhoy

and senior menagement persome! of the Bank This Code has 1. Towers, Dalal Stregt, Fort 500160
been posted on the Bank's webste wadfcbank com, Al Mumbai 400 023,
the Directors and senior management personnel have affmed The Nafional Stock Exchangg of

compliance vih the Coda of ot/ Etics s aporoved and Inci Limited, Exchange Plaza,
L HDFCBANK
adopted by the Boar 5" Floor, Bandra Kirra Complex,

Bandra (East), Mumoai 400 051,
LISTING

Listing on Indian Stock Exchanges
The equity shares of the Bank are fisted at the folowing Stock
Exchanges and the annua fees for 2019-20 have been paid:

Nemes of Depostories in Inca for cemateralzaton of equy shares
(S No. NED40A01034)

+ National Securties Depository Limited NSDL)

+ Central Depostory Senices (ndig) Limfted (CDSL)
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S Secuty Descrption
No. Exchange

Name & Address of the ntemational Stock

Neme & Adlress of Depostory

1 TheAmercan Depostory  The New York Stock Bxchange (Ticker - HDB) P Morgan Chase Bank, NA

Shares (ADS) 11, Wall St

J.P. Morgen Depostary Receips,

(CUSIP No. 40415F101]  New York, NY 10005 383 Macfson Ave, Floor 11,
New York, NY, 10179
2 GlobalDepostory Receipts Luxembourg Stock Bxchange JP Morgan Chase Bank, NA,
(GDRs) Postal Adoress: J.P. Morgan Depostary Receips,
(SIN/ Trading Cooe: ~ Societe De La Bourse De Lusembourg 363 Madison Ave, Floor 11,
US40416F20027 Socite Anonyme, 354 Boulevard Josson | New York, NY, 10179

L1840 Luvembourg.
Mallng Addless

B 165,L- 2011, Luxemboug

“During the year, the Bank temineted s Global Depostory Receips (GDR) program by delistngofthe GDRS fom Luvembourg Siok Exchange
witheffct from July 16, 2019, and the securites underiing the GDRS were sold by JP Morgan Chase Bank NA on March 3, 2020. The et
proceedSs of the same after dealicting the withfoloing taves, were remited'fo the GDR holrs.

The Depostory for ADS end GR'is represented n India by: JP Morgan Chase Bank N, India Sub Custodt, JP Morgen Chse Bank NA,
6" Foor, Paradm ‘B" Wing, Behind Toyota Showroom, Mindspace, Malad (Wesf), Mumbai - 400 064,

SHARE TRANSFER PROCESS AND SYSTEM

The Banks shares which are in compuisory demateralzed
(Dema) lst are ransferable though the dgpostory system.
Requests for transmission / transpostion or for delgtion of
name In cass of physical share certfcates are processed by
ihe Registar and Shere Transfer Agents, Detemeics Busiess
Solutons Limited fomery known a5 Detamatics Finencie
Services Limied) and e approved by the Stakeholders’
Relationship Commiteg of the Bank or authorized offcil of
fhe Bark. The senice requests of such nature are generely
processed wiin a period of fiteen (15) days from the date
0 recelpt of the relevant documents by Datamatics Business
Solutons L.

Please note that a5 per the-amended SEBI Lising Regulatons,
vith efect fiom Aprl 1, 2019, any requests for ranfer of
secuifes shall not be processed unless he secuiies e held
In demateralzed form.

FEES FOR STATUTORY AUDITORS

Forthe detals ofttal fees for all senices paid by the Bank and
s subsiiaries, on a consoloated bess, to the Statutory Audtor
and l entiies in the nework firn/ network enty of which the
Stetutory Auditor s a par, kinc efer to the Diretors' Report.

MEANS OF COMMUNICATION

Thequartely and hlfyearl unaudted/ audted fnancial resufs
ae nomely publshed i the newspaers, vz, the Business
Standard in English and Mumoai Sakel / Navsheki in Merath
(regonal lanquage). The results are lso cisplayed on the Banks
wepsite v Acfctank com,

www.valueresearchstocks.com

The: shareholders can vt the Banks webste for financial
infornaton, shareholding infortion,  ddend polcy, key
shareholders'agreements, f any, Memorandum and Arces of
Associfion of the Bank, etc. The website dso gives a Ik fo
W0, g0v Where the nvestors can view statutory flings of
the Bank withthe Securties and Exchange Comrmission, USA.

The informaion relating to-the Bank’s fnancial results and
Shareholding pattem e displayedt on the websies of the Stock
Bxchanges on which the Bank shares are isted.

Other informaton such s offcil news/oress releasss, stock
exchange cisclosures and presentations mage to investors and
analyss, fc. are requiary isplayed on the Bank's webste.

(ODE FOR PREVENTION OF INSIDER TRADING

The Bark has adopted a share dealing cocke for the prevention of
ingder tracing n the shares of the Bank as wellas n ofher Isted
and proposed to be fsted comparies. The share dealng coce,
inter-al, proniits cealng i securtes of the Bank by insicers
whil in possession of unpublished price sensfive inforton,

DEBENTURE TRUSTEES

The SEBI Listing Regulations require companies, which have
Isted thelr dedt securtes, to disciose the names of thei
OeDenture rustegs wih contact detals in their Annual Report
The follwing are the debentur trustees fr the privatly placed
bonds of the Bank:

1, IDBI Trusteeship Services Ltd, Asian Bulding, Ground
Floor, 17 R Kamani Mearg, Ballrd Estate, Mumbai 400001,
Tel: 022-40807000

2. Axis Trusteg Services Limited, The Ruby, 2nd Floor, W,
29, Senapatl Bapat Marg, Dacer West, Mumbai 400028,
Tel: 02262260004 /30
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3, Vistra ITCL (India) Limited (Formerly known as IL&FS
Trust Company Limited), The IL&FS Financil Cenre, Plot
(-2 / G Block, 7th Foor, Bandra Kurla Compley, Banora
(East) Murbei 400051 Tek:022-26393535.

SHAREHOLDERS' HELPDESK

Shere transfrs, ividend payments and al otherinvestor reted
acthites are attended fo and processed at the ofice of Registiar
and Tenfer Agents,

For lodgment of transfer ceeds and any other documents or
for any grievences / complaits, sharehalders / investors may
contace at the folowing address:

Mr. Sunny Abraham / Ms. Manisha Parkar /

Mr. Tukaram Thore

Datamatics Business Solutons Lto, forery known as
Datamatics Finencial Services Lid)

Pot No. B, Part B Crossleng,

WIDC, Marol, Andher East),

Mumbai 400 093

Tel: 401022 - 8671221314

Fax: +91-022- 66712011

E-mail: hdinvestors@datamaticsbpm.com
Timings : 10:002.m. to 430 p.m.
(Mondlayto Fricay sxcept public holdays|

For the convenience of investors, transfrs up to 500 shares
and complains fiom investors are accepted at the Banks
(ffce at 2 Foor, Zenth House, Keshawao Khadye Merg
opposte Rece Course Gate no. 5 & 6, Mahalawmi (Wes),
Mumbai 400 034,

Shercholders’ Hepdesk Timings : 10:30 am. to 3:30 pm.
Betwean Monday to Friday [pxoept on Bank holicays)
Telephone ; +91-022-3976 0000 Extn: 0012, 0003 & 0016
Emal ; shareholder rievencas@hfchank com

For IEPF Related matters - Mr. Sanfosh Haldankar (Nod
(ffgr) o M. Dhanjt Thavalaopl or Mr. Sushant Date (Deputy
Nodl Offcgrs|:

Te: 491-022-39760016/0012/0003

Emal: shareholder grievances@hafcbank com

(ueries 1elating to the Bank's operational and fnencel
perfomnance may be addressed fo
Shaveholoergrievanceshofcbank.com

Nerne of the Complance Offcer of the Bank: Mr. Santosh
Heldankar, Senior Vice Presioent-Legal & Company Secretary
Telephone: +91-022-3376 0000

BANKING CUSTOMER HELPDESK
Inthe event ofany queries / complans, banking customers can
directly anproach the Brench Manager or can cal / wrtg to the
Bank using the folowing contact detals;

Gall at: Our customer care (Phone Banking] numboess,
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Location wise st of customer care numbers are avalable at:

hittp:/www.hdfchank.com/personallfind-your-nearest/
find-phong-anking

Write to:

HOFC Berk Lid

Emoire Pleza |, 15t Foor,

LBS Merg, Chandan Nagar,
kol West, Mumbai - 400 083,
Ema: support@hafcbank.com

Gontactus online:
Fil up the “Complaint Form” avalable at the folowing website
Ink:

https: o hccbank com/query

For grigvances other than Shargholder grievances
please send your communication to the following email
addresses:

1) Depostory Senvices: ophelp@hfcbank.com

2) Retal Banking / ATM / Debit Cards / Mutual Fund:
support@hafcbark.com

3) Loans, Advances / Advance against shares: loansupport@
fdfcbank.com

4) et Cars: customersenices.cards@hchankcom

PLANT LOGATIONS

Being in the banking business, he Bank does nof have plants.
However, the Bank has 416 banking outlts in 2,603 cies /
fowng as on Merch 31, 2020, Thelocations ofthe branches are
lso displayed on the Bank's websie,

COMPLIANCE CERTIFICATE OF THE AUDITORS

s, BNP & Associatss, Company Secretares, have certied
that the Bark has compled wih the condiions of Corporate
Govemance a5 stpueted nthefsting equirements of he Indien
Stock Exchanges ihere the Bank's securties are [isted. The
same s aneed to the Annual Report,

The said Certicate wil be sent to the Stock Exchanges along
vith the Annual Report of e Bank.

(On behelf ofthe Board of Dirsctors

Styamala Gopinath
Mumbai, June 20, 2020 Chaimerson

DECLARATION

I confim that for the year under review, alciectors and senior
management have affimed thei adherence 1o e provisions
of the Cod of Conduct of Directors and senior management
personne,

AdiyaPuri

Mumbai, June 20, 2020 Managing Director
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Shareholder Information

A) DIVIDENDS

Receipt of Dividends through Electronic mode

The SEBI Liting Ooligations and Disclosure Regrements|
Reguiations, 2015 have directed that fted companies
shall mandatorly make &l payments to investors including
Clhidend to shareholders, by using any RBI approved
electonic mode of payment iz, Eectronic Clearing
System (ECS), LECS (Local ECS), RECS (Regonal ECS,
NECS (Nafional ECS), Direct Credi, RTGS, NEFT efc,

Inordrtoreceive te didend wihoutloss of tme fes and
when deckred by the Bank), al the elighle Shareholoers
holoing shares in demat mode are requested to updats
vith thei respective Depostory Paricipants, their correct
corg banking account numboer, incucing 9 digit MICR
Code and 11 cigt IFSC Cod, E-Mal ID and Mobe Nols
This il facltate the remtiance of the dhicend amount &s
directed by SEBI diectly n the Bank Account electronically.
Updaton of E-Mal Ds and Moble Nofs) wil enable
sendng communication reating o crecit of dlvidend,
ungncashed dvicend efc.

Sharghalders holding Shares - physical form may
communicate detalsrelating o their core banking accourt,
Vi, Core banking account number including 9 gt MICR
Code and 11 cigt IFSC Cod, E- Mal ID and Mobie Nofs
{0 e Registrar and Shave Transfer Agents vz, Datamatics
Busiess Soluions Limited fomey, Datamatics Financi
Senvices Limted) having address at Plot No. B &, Par
B Croslane, MIDG, Marol, Ancheri (B}, Mumta-400 093,
by quoting the reference folio number and attaching a
photocapy of the Cheque feaf of thei actve core banking
account and also a sef-aftested capy of their PAN card
and a selfattested copy of any one of the documents
mentioned! hereafter: utty payment bils (ot more than
frvee months ol / bank pass book / passport/ iving
license to validate ter present adress.

Varous modes for making payment of cividend under
electronic modg;

I case, the sharehoder has updated core benking
gooount cefads (nclucing 9 cigh MICR Code and 11 cigh
IFSC cods)for the purpose of payment of cividend fas and
when deciared by the Bank], then the Bank shall make he
payment ofcividend to Such shareholder under any ong of
{he folowing modes:

1, National Automated Clearing House (NACH]
2. Nafional Bclronic Fund Transfer(NEFT)

3. Direct creclt in case the shareholders have an active
Bank acoount vith HDFC Bank Limited.

In case cividend paid by electronic mode i refumed or
refected by the coresponding bank due to any reason then

www.valueresearchstocks.com

the Bank wil ssue a ciidend warrant and print the bnk
aocount oetals avaleble i s records on the sad divicend
warrant f0 avoid raucklent encashment of the warans,
The dividend warrant wil be dispatched by the Regstars
at e registered aodess of the sharefolder

Transfer of Shares to Investor Education and
Protection Fund (IEPF) Authority

Pursuant to the applicable provisions of Section 124(6)of
the Companies Act, 2013 al shares in respect of which
chidend has / have remained unpaid or unclaimed for
consecuive seven (7) years, the coresponding shares
have heen transterred in the name of [EPF Authorty as
noffied by the Mitry of Corporate Aférs, Govemment
0f ndia (VCA. The MCA has lso notfied the applcabilty
of Secton 124(6) dlong with the Investor Education and
Protection Fund Authorty (Accounting, Audt, Transfer
and Refunc) Rules, 2016 with effect fiom September 7,
2016 and Notfication dated February 28, 2017 issted
in s regard (Collctvely the “[EPF Rules’). As per sad
IEPF Rules, Companies ae required o transfer he shares
to IEPF Authorty where Seven years as provided! under
Secton 1241) of the Companies Act, 2013 hae been
completectand upon completion of 3 months from the date
ofthe noffication &S staed hereinabove,

I complance with the aforesad provision o
November 30, 2017, your Bark has renferred
5,524 448 equiy shares to the Investor Education and
Protection Fund Authorty, Misty of Corporate Afais
account (EPF) bearng demat account no 12047200
13676780 which is opened with SBI AP Securties Ltd
s Depostory Partcipant under the Centrel Depostory
Sevices Limted (CDSL). As requiied under the said
provisions ll subsequent cororate benefts that may
accrue n 1elaion to the above shares wil lso be
redftealto the said IEPF Authorty. During the year ended
March 31, 2020 Bark has furher ranslened 826,846 and
710,122 ecuity shares to [EPF account on Ao 12, 2019
and August 30, 2019 respectively. The IEPF Authorty tl
arch 31, 2020, trenerred 242,080 equity shares against
the clams received by them from the shereholders. (Share
figures reported are of the face value of? 1,00 each).

As per the tems of Section 124(6) of the Companies Act,
2013 and! the Rule 7 of the IEPF Rules, the shareholders
whose conesponding equty shares of the face value of
{11.00 each stand transtered to IEPF acoount can clam
those hares fiom IEPF Authorty by making an oning
applcation in Fom [EPF 5 which s avalabe at hitp:/
Wowwiepf govin

(Guidelines to file your claim
+For claiming the shares and diicend from the [EPF
Authorty, shareholders can make an online we
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tased applcation through NCA portel. Shareholoers
negcftoregisterthemselves on MCA portalby creating
Login D credentils. After successfullogin info MCA
portal, shareholders have fo lick on MCAsrvices tab
and choose IEPF- 5 opfion under ‘nvestor Senices
andfolow the due process forfing the fom.

+ Prinfout ofthe culy fled Form IEPF - 5 with claimant
and joint holders” {f any) Signature and! dong with
the acknowledgment issued after uploading the fom
Vil hawe 1o b submitied together with an indemnity
bond in original, canceled Cheaue eaf of acive bank
account (Oetals of which mentioned by the clmant
4t the time of uploading the web based form), and
other documents as mentioned i the Form EPF-5
{o Noaal Offer (EPF] of the Bank in an envelope
marked “Ciam for refund fom [EPF Authorty’,
Certai information abot the Bank which wilhave to
be submited are as under:

[ Corporate Identfication Number () of
Compeny: - L65920MH1904PLCOBG 18

(o) Namg of the Company: - HDFC Bark Limitd
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(6) Adchess of registered offce of the company;
HOFG Bank House, Senapall Bapat Marg,
Lower Pere (West , Mumbai 400013

(o) Emal 1D of the company -
Shareholdergrievances@hafcbank.com

Unclaimed Dividends

A per the applable provisons of the Companis
Act, 2013 read with the Investor Education and
Protection Fund Authorty [Accounting, Auct, Traner
and Refunc) Rules, 2016 (‘EPF Rules") the Bank is
Statutorlyrequired o ansfertothe Ivestor Ecucation
& Protecton Fund (EPF) al dvicends remaining
unclaimed for a period of seven (7) years fiom the
dlate they became due for payment, Dhicends for and
up to the fnancial year ended Merch 31, 2012 have
dlready been fransferred to the IEPF and the dhidend
for the financial year endedt March 31, 2013 will g
franfered o IEPF around September 30, 2020,
The etals of unclaimed! cvidends for the fnancil
year ended 2013 onwrds and the last dets for
claiming Such cividends are gven below:

Dividend for the year ended Date of Declaraton of cvidend Last cate for caming dhicend
March 31, 2013 Jne 27, 2013 Jung 26, 2020
March 31, 2014 June 26, 2014 June 24, 2021
March 31, 2016 July 21, 2015 July 20, 2022
March 31, 2016 July 21, 2016 July 20,2023
March 31, 2017 July 24, 2017 July 28, 2024
March 31, 2018 June 29, 2018 June 28, 2005
March 31, 2019 July 12, 2019 July 11, 2026
Special Interm Dividend 2019-2020 July 20,2019 July 19, 2026

B) SHARES LYING IN UNCLAIMED SUSPENSE ACCOUNT

Records / Fouty Shares

Partculars No of shareholders (Face value of
{1.00 each)
Opening Balance as on Apr 1, 2019 1,719 104620

Ado: Transfer during the year 2019-20

4049 1,706,548

Less: Claims recelved and shares fransferred *

3 1120

Less: Snares transfered to IEPF account

1726 675,010

Closing Blance as on March 31, 2020

4070 1718876

* Number of shareholders who approached the Bank for the transfer of shares from the Suspense account
" oting rights on these shares shall remain frozen fl the rightful owners of stch shares claim these shares
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REGISTERED OFFICE

HDFG Bank House, Senapati Bapat Marg,
Lower Parel, Mumbai - 400 013

Tel: +91226692 1000

Fax. + 91 22 2496 0737

CORPORATE

IDENTIFICATION NUMBER
L6520H994PLO08061E

STATUTORY AUDITORS
MKA & Associates,
Chartered Accountants

REGISTRARS &
TRANSFER AGENTS

Datamafics Business Solutions Limfed
(Formery Datamatics Financial Services Limited)
Plot No. B, Part B Crosslane, MIDC, Marol,
Ancher East), Mumbai - 400093

Tel +91 226671 221314

Fax. + 91 22 6671 2011

E-mal heinvestors@datamaticsbpm.com



